
PaJpa60TKa MCXaHHJMa Kpe.llHTOB811Hll npellJlonaraCT ODpeAenCHHC cnoco6oe MOOHnHJaUHH 

CpellCTB Ha npo¢eccHOl!aJILll)'IO DO)U"OTOBIC}', yCTaBOBnCHHC KOmcpeTlll>IX npaeHJI KJJellHTa (ycnoeHA, 

cpoKOB, npoueHTJlblX CTllBOK, noramCllHJI BblAllHHblX CCYA, CHCTCMLI m.roT H T .n .) . 

B yc11oeu.11X AC<j>HnHT3 $KHBHCOBLIX pecypcoe llJIJI cj>opMRpoBaHIUI u }'llCJIK'leUHll ccyJ1Horo 

cj>oHJUI, 11cno11&JyeMoro Ha KJ>CAlfTOBalDIC o6paJOBaTCJJbHLIX ycnyr, cne,zzycr C03lll1Tb cneuuanLHbrli cj>oHJI 

nOMCplKKl1 (HllH pa3BHTHR) o6pa30BaHHll, CpeACTBa KO'l'Oporo itcnecoo6pa3ll0 ucnOJlb30BaTb B nepsyio 

04cpeA1> .llJlJI BbUla'lu KpeJlHTOa ua «npuo6peTCHHe o6pa30eaTCn&liblX ycnyn>. CooTBeTCTB)'IOUlHii cj>Olill 

cj>opMHpyeTCll 33 C'ICT 6IOAJKeTiu.lX pecypcoe, A00poBOl1bllblX B31l0COB npeanpHJITHi! , ttacenCHHll, 

BbmycKa cneu11an1>1ioro 3aiiMa (RnH oco6wx n<Yrepeii). Ero )"lpe)lllTeJIJIMH MOryT 61>rrb: rocynapcrao, 

MllllHCTepcTBO o6paJOB3HHJI H npHBnCK3CMblC Ra BL!ro,!l.lu.IX yc1101mllX accouuau11u, Kpynuwe 

npennpHllTHll, aKUHOHCpHblC npe.nnpllJlnlll, a.tQUIOHepm,1e 06111eCT11a, BT. 'f. H 6aHKH. 

nepeOHB'faJJbllblii 1(3Illf'Tal1 COOTBCTCTB)'IOIIlCrO cj>mma DOAACpll<ICH 00pa30Bal111'1 C03Jl8eTCll, 

11pelKJIC ecero, Ja C'!CT 6IO.lllKCTHblX pecypcoe, BLIACIIJICMLIX ua co.neplKaHHC II pa3BHTHC o6paJOB3HHll 

pecny6mtKH. 0HH MOryT apeAcraBrurrt. co6oii '13CTb rex 3CCllrHOB31iHii , KOTOpbtC B 6I0.111KCTC 

pccny611HKH npCA)'CMOTpCULI ua 3TH ItC11H. 

blOJllKCTHblC aCCHTliOBfillllll .nonlKHbl OCTIIBaTbCll YCTOH'lHBblM HCTO'IHHKOM nono11 11e1111l1 cpencTB 

cj>o11na OO!l.llCp)l(KH o6pa30BaHIUI , ICOTOpblH CMOll<eT ysenH'IHllllTb CBOH pecypcbl 33 C'ICT np118JJC'ICHl1ll 

n oCTynneuuii OT 11pyr11x JBCHbCB XOJlliiCTBa, CYMM OT norameJiHJI KpcAHTOB H onnaTbl npoueHT08 33 

110Jlb30 83HHC llMH, a T3KlKC 33 C'fCT CBOCH KOMMCp'ICCKOA .11e11TenbHOCTJI B cij>epc o6paJosauuJI . 

Buenpcuae MCX3HH3M3 KpeJlHTOBaHHJI B ccj>epy 06pa308311HR nOJBOllHT: pacm11pHTb 11CTO'IHHKl1 

.'\CHCil<HblX 11ocryn11e11uii, noeblCHTb OTJ13'1)' 11cnon1>JyeMLIX lj>HH3HCOBblX, 111aTep11ani.11wx 11 TpynOBblX 

p<!Cypcoo: yc1111HTb 3311HTCpeCOBa11HOCTL BCCX Y'!BCTIJHl(OB Y'!e6HOro upouecca 8 OOBblWCHl!lt KB'ICCTBa 

o6y'll'IJHJI; ycKOpHTb o6opa'lH&aCMOCTb JlCllCllO!blX CpeJlCTB, HanpaellllCMblX 8 c lj>epy o6pa3083HHJI , 33 

c'!eT yee11tt•1e1t11J1 'IHCneHHOCTH cy6'beKTOe, non1>JYIOtnHXCll KM11 . 

Map1m a rynape 

banTHHCKHii pyccKH ll 11HCTllryt (Pura) 

MAPKETHHrOBLIE KOMMYHHKAU.HH B UOJlUTHKE 

B 11i060M 06u1ecTee 6onblll3ll 'laCTb 11acene11uJ1 CTp3Hbl ne cnoco611a a6co1110THO 

CaMOCTOllTCllbHO C,llCJ13Tb nonHTH'ICCICHH e1>16op, OCllOBblBBIOUIHikll na Y'IC'TC CBOllX peam, lfblX 

mnepccoe. 3Ta Hecnoco 6110CTb o6'bJ1CHlle-n::11 e n epeyt0 O'lepeAb TCM, 'fTO a 06111ecTee ne ccj>op111upooa11a 

ycTOH 'll183JI Cl!CTeMa 0011HTH'ICCKHX JIBH)((CHHii H OprBHH3aitl1H, Bblp3)((3IOIUHX HllTCpeCbl KOHKpeTHblX 

COUl1311bllblX rpynn H CllOCB HaCCJICHllll. no)TOMY KOHC'IHblH pelyl1bT3T H36Hp3TCll l>HOi! K3M03H l1H 6y)le r 

onpeAellllTbCll reM, uacKOllbKO rpaMOTHO opra11HJaropaM 1<aMna11HH YllllllOCb y'leCTb ycToii'l111loe 11 

n eycTOH'llUIOC 8 H8CTpOCHllJIX H36HpaTCJICii , oco6e1mo CpcJIH DOCTOJIHHO KOJ1e6n10111eroc l1 311CICTOpara It 

M.tpK • .., lfl!rOBl>IMlf C?f'J1CTBaMll noe ·rrurn. r;a 11X ycT311(1llKIL 
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np11 npoJllllllKCHllJf npoA}'KTll Ha nOlllITH'ICCKHH pblHOK 3aJ18'18 MapKCTOnora TaK OpraJIH30BaTb 

ll03,llCHCTBllC MapKeTHHTOBblX KOMMYJIHKaUHii Ha n0Tj>cliun:11eii, KOHKypeRT08 H o6mecTBCHHOCTb, 

'll06hl o6ccne'tlfTb CBOCMy nonHTH'lCCKOMY nponYJCTY oco6oe MCCTO B HX C03HaHHll, onpe.nenmomee 

NaJ.CHManbllOC Bblronnoe KOHKypeHTHoe nOJIOlKCllHC, a TaJOKC MaJCCHManbHYJO HCKOMMepqecKyio 

pea!IH33UIUO. 

B no1111THKe 11a cueny (HnH BllTPllHY) BbJXOltHT (HJJH BblHOCHTCll) caMa nomrn1qecK3JI JIH'l.BOCTb. 

Kill( 33JIBllilCT H3BCCTHbli! <j>paHttY3CKJtl! cneuHanHCT no no11HTH'ICCKOMy MapKenmry )!Cax Cerena -

1nonHTH'lecmii neKTenb llBJlllCTCll nponyKToM mrrpe6neHHll» . )liui ero npo.llBHJl[CRHll ueo6xoltHM 

nonHTI1~ccK111i MapKCTHHr KaJC uene•ianpaane1mrui nOJJHTitKa, KOTOpall pacmennl!CTCll ua pu 

COC'lallJlllKllllllX. Oc11oe11ble ero cOCTIIBllJUOlllHC - 31'0 CTpaTCrHll H TaKTHKa, opraIDOal{HOlll<Bll H 

aep6artbHBR ltCllTeJlbllOCTb. 00JIHTH'ICCKHH M3pKCTHHf '.}<j>lj>eKTHBCH, CCJlll OH peanJ13YCTCll KaJC C.ltJfRhlii 

KOr.tnneKC ltOBOJlbHO p83Hb1X no ceoel! 11e110CpeJlCT8CHHOH 3a.ll3'l ll neiiCTBHii . HMH llBJIJUOTCll uayq!lhle 

HccnenoeaHllR H pa:ipa6oTKll ; aH311113 BHYTPCllHCl! H BHCWHeii cpe.llbl, B KOTOpoil nel!CTBYCT nonlfTHK; 

HCCne11oean11e pblHKa; aHaJIHJ noTj>cli11Tend! (113611pareneA); OCYIJ.ICCTBJICHHC TOBapnol! H UCHOBOK 

nonHTHKH; u3yqeu11c KOHKYJ>CHTOB H KOHKYPCHun11 ; 1111an11poeauHe KBMnaHHH ; peK.118M3 H 

CTHMynMpoBaHHC nponall(; cj>opMllpoB3Hl!C cnpoca H yKpenneH HC OTHOlllClll!it c o6mCCTBCHHOCThJO; 

pa:ipatioTKa II pcan1133Ullll M3pKCTllHrOBblX nporpBMM; HHci>opM3Ul!OHHoe o6ecne'ICHHC MapKCTHHra H 

ynpaBJ1e1111e M3pKCTHHfOM. 3Ha'lllT, CCJIH p aCCM3Tpll83Tb IJOllHTH'ICCKYIO apeuy KaK pblHOK, TO H 

DOOHTHK BeltCT ce6H 'laCTO K3K 113CTOlUllHl! «C6blTOBllK» II CCTCCTBCHHO HCIJOJlbJYCT ltJIR npoltBlllKCllllJI 

CBOero <<rosapa» BCC MCTOltbl, ltaJOllUIC murny'lWlll! pe3Y1lbT3T Ha KOMMCp'lCCKOM pblHKC. 

no)l'lllHCllllC non11TH'lCCKOro MapKCTHHra l!CKJllO'lllTCnbHO UCnH llpDltIDKH TOBapa 03113'13CT, '!TO 

ebltiopbl paCCM3TpllBaJOTCJI K3K npllMOH a11anor IJOHJITHJI «cnenKa» 113 KJl3CCll'lCCKOfO MapKCTHHra II 

npeJlCTaBJIJllOT co6oii TOnbKO npouecc 06Me11a. B CTpaH3X ycTOHBWCHCH II CTa61tllbHOi! D.CM0Kp3Tllll , D 

KOTOpb!X peme111>J K3pJlllH3JlbHble COUl13JlbHbJC npo6neMbl C3MOpean1138UHH H o6ecne'leHllll YCTOll'lHBOfO 

COUJlaJ\bllOfO MHllllMYM3 llllll CJl36b1X , nOnllTll'lCCKall KOHKypeHUllJI HC HOCllT CTOllb llparM3TR'lHOro 

xapaim:pa KaJC Ha nocrcoeeTCKOM llpoCTp3HCTBC. 11 o6ycnoeneHO ::no He CTOllbKO UHBHJlll38UllOHHblMH, 

CKOflblCO OCTpbIMll COUH3Jlbtlb!Mll npo6neMBMll cnOllCHOfO II npOTllBOpe'llllloro npouccca nepexona 

CTp3Jlbl H Ka'ICCTIICHHO HOBoe COCTOJIHllC . 

rypHnosa"' T.E. 
or3Y (MHHCK) 

PA3h1BlffHE MAPKETHHfOBOR )lE.SITEJlhHOCTH B 6AHKAX PECTIY6JIHJCH 
6EJIAPYCh 

MapKCTllflr s 6a11Kax 11MeeT p11.n oco6eH11ocrcll , 06ycnosne11HbJX cneUHci>HKOl! 6aHKOecKoii JICll­

rcn1>11ocTH, KaK c<jiepbl npennpllHllMaTCJlbCTUa. K llX 'IHCllY cnenyer OTHeCTH He TOJlbKO cnOll<llOCTb H 

cne~1<ji11Ky ;1p<:JUJaraeMoro TGll<'pa -· ycnyr tjl1111aflconoro xapairrepa 11m>. «6am<o'lcxoro npv.nyKTa ;.- n 
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