
BaHllC .nenosolt aKTKBHOCTH, HaJJOroBaJI nOJIBTHKa H .np.) )lOJllKllhl BblCTynaTL KaJC cl>aICTopbl J>CfllOHMb-

11oro pa:lBllTJfJI. 

B KOHC'tllOM HTOre mo6oli HllCTJ>)'MCllT CCJlll HC npllMO, TO KOCBCllHO OKll:JLlllaeT BJJllllHHC ua 

OT)lCilhHblX roo.nell : ypoBCHb H l!CTO'IHBKH me .noxo.aoe, 00pa30!llllil!C, lJlpaBOOXpaHeRHe, JKHnHlllHblC 

ycnOBHll H Llp)'Ilie COUHaJJbHLle H 3KOHOMH'iecKHe, KOllH'lecT8CHHLIC H Ka'leCTBCUUble xapaKTCpHCTHKH, B 

COBOK)'TIUOCTI! npe)lCTaBJUllOll\HC ypoeeHb lKHJHH HBCCllCHHJl pentoHB. 

CoepeMettubrli JTBO COIUIBJlhH0-3KOtlOMH'lCCJCOf"O pa:lBHTHJl Pecny6JIRKH l>enapyci. 

xapB.KTepHJYCTCll ncpeXOJlOM K COUHaJJbHO·OpHelITHpoBBHHOi! pblHO'UIOH 3KOllONHXe, KOTOpbli! /.lOlllKCH 

conpoBO)l(ABThCll HJMetleHHllMH B C"IlJ)'JCT)lpe H o6oeNax npoHJBO.ACTBB npoJzyKUHH ecex OTPBC11eil 

npoMLIUlllCHHOCTI! H CCJlbCKOro X03JIHCTBB, pBlBllTl!CM c<t>epbl ycnyr B COOTBCTCTBHll co CTPYKTYpoll 

noTpC6noc-reii 11acene1111J1, npolKHBalOlllero 11a reppHTopHl1 pecny6m1KH. 

Bai1meii1UHM uanpaBJJenHeM OCYlllCCTBJllleMbIX e pecny6JIHKe npeo6pBJ0BaJ111ii nonJKHO CTaT& 

OOLl'lHllCHllC HJMCHCHHll, npoHCXOJllllllHX 8 crpyKType H MCXaJIHJMC ynpaBJJCllHll JKOllOMHKOil, UCJJllM 

y110BJJeTeopeHHJ1 noTpe6uocreii monei! . Optt JTOM pewett11e JTHX npo6ncM nonllOIO ocywecTBJJllTbCll 11a 

perHOHMbHOM ypoBHC, T.C. TBM, rnc ORll nptt8ll38Hbl K 38Ilpoc3M KOHKpeTHOrO naceneHHJI, YCllOBllllM 

o npe.aenennoi! MCCTHOCTII c Y'tCTOM HMll'iRll pecypcoe II BOJMOltmocn:i! . 

()T perHOllMbHOH nomtTHKll JBBHCllT .llaJJblleiiwee paJBHTHe 3KOHOMHKH pccny6nHKH, a 

COOT BCTCTBCHHO H nOBblWCHHC ypoeHll lKHJHH 11accnCHHll . ,llnx JTOro neo6XOJll!MO C03/lBTb ycnoBHJI /llll 

pa:JBHTIIJI Manoro H CpeJ:lltero 6ttJHeca, caoco6Horo OpeLIOCTllBHTh paOO'IHC MeCTa Jll)JI pa6oTHHKOB 

pe<j>o pMHpyeMblX rocynapCTBCHHblX npeJlOPHllTHii ; HJMCHllTb CHCTCMY COUHaJlbHOli JalUHTbl HBCCllCHHR. 

nonoll<HS s ee OCHosy uenesyio no.n.u.eplKKY oT.uenbHblX rpynn naceneHHll; COJLlatUIC npHsncKaTeni.11oro 

llHBCCTHUHOHHOro KffilMaTa c UCllblO npttBnC'tCHHll LICHeJKHblX cpe)lCTB .ll11JI OCBOCHHll HOBblX 

TCXHOJIOrttli, KaK ltllJI nOBblWCHHll Ka'lCCTBa npo.a.yKUHH, TBK H .llJJll 6011ee J<~<j>CKTIIDHOl'O HCUOJ1b30Baarna 

JHepropecypcoe; ycKopeuHe np110anuamrn rocynapcTBCHHoro ceKTopa H T .Jl. 

roff~apoB r.A., AHTOHOBa E.C. 
nanJHi!CKHii YmrncpcHTeT (P11ra) 

6H3HEC H BHPTY AJlbHA.SI CPE.11.A 

BcTyOJICllHC 8 EsponCHCKlfH COI03 .ll11JI naTSKH, K3K H AIIJI LIPYrHX DaJITHHCKHX CTPBH-

KaH.a11.naTOll CO'ICTBCTCll c yrny611en1JblM Hl)"ICHHCM 803MOlKllOCTeii non)"leHHll JlOXO}la c 

HCOOJll>lOBaHHCM npHCMOB, "lpll,llJIUHOHHhlX Wlll CTJ>all pa:lBHTOro pbIHKa. 

Ocnoett11e JnCKlJXlHHOH (011p-ryanbt1oii) cpeJlbl Jlnll opr8HHJBUHH 6H3Ueca, llYTCM upo11e.1tCHHll c 

OOMOUlblO l11rrcp11CT <f>HHaHCOBb!X paC'ICTOB MClKJlY nponaauoM H flOKYTIBTelleM OTIIOCHTCJI K 

nepcnCKTHBHOMY HanpasneHHIO pBJBHTHJI HOBblX <)JHH3HC0Bb!X TCXHOJIOfllH. 
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Hcnonb30BaHHC BHJYIYaJJbHLIX BOJMO:>KHOCTCi! noJBOJIJICT :>KOllOMHTL epeMJ1 xoollllCTBCHHWX 

OObCXTOB H cpu11a11coewx cy61.eKTOe- }"'lac-nrnxoe CJ:tCJIKH, a npou.eizypy BL16opa npoJ:tYIITll H pac'IC'111 Ja 

uero JICJl3CT 6onee xa'ICCTBCHHoi! . 

l 

~ UOJBOJIJICT BL16paTL 11po6neMy OpraHH33UHH <j>Hlf3HCOBLIX TCXllOJIOrHii B BHpT)'aJlbHOii cpe)le 

o6i.cxroM JKOHOMH'ICCKoro HJ}"'ICHH.11. HccnenoeaTenH J13Hnoii 11po6neMbl ycnoeno npellCTaBJJJIJOT 

JIHilMCTpBJILHO npoTllBODOJIOlKHblC TO'IKH 3peHHll OTHOCHTCJibHO CXOJlCTBa H OTJIH'IHH 6H3neca B 

BffpryailbHOii cpene H TpaJlHllHOHOro. CxOJlCTBO npol!DJIJICTCJI B TOM, '!TO o6a cnoc:OOa BCJlCHRJI 6H3HCC3 

'rexuonolllH HCDOJlb3}'lOT npHMCpHO 0.llHH3KOBbtil HB6op <j>aKTopoe npoH3BOJlCTB8 (TpYll, 3CMJllO, 

nmrran H nperorpHllHM3TCJibCK)'lO cnOCOOHOCTb) H c JTHM MOllCHO cornaCHTLC.11. 0Jl)l3KO, J13JICC BHJl)ILI 

cytJIC(;J'BCHRblC p113llH'IIDI. 

Oau, npellCJle eeero, npollBJIJUOTCJI B TOM, 'ITO 11a6op ynoMJIHYTLIX cjlaJ<Topoo B CJI}"'l3C 

11CnOnb30B3HHll BOJMOJKHOCTCH 3JICKTpOHllOH KOMMCpUllH, peanH3 yCTCll Ha K3•JCCTBCHHO HHOM, 6onee 

IYCOKOM H llHTCJIJICKT)'aJILHO H3ll0JIHCHHOM ypoeHe. 

CTpeHMYIUCCTBaMH BHPTYaJJbHOii Cpellbl llBJIJl!OTCJI : 

• JKOHOMl!ll 33Tp3T np11 oprattH33UllK XOJJIHCTBeHHOl'O cy6oe!CTII It o6ecne'!ClfllH ycnOBHil ero 

i!>yu•autoHHpoeamu; 

• pacwHpellHe BOJMOllCHOCTeii HCllOJILJOBaHHJI HHlj>OpMaUHOHHLIX TCXllOJ!Ondi B M3pKCTll!ffOBOii 

JICrreJlbHOCTH; 

• OOBblWCHHC TCXHOJ!Orll'IHOCTH <j>HH3HC09blX paC'ICTOB; 

• OOBbllllCHHC KOH<l>HllCHUHaJlbHOCTH npoBOJl)IMblX o nepauHii , npaBOBall 331UHIUCHHOCID; 

• ynpomeuue npouecca npoee.11e11H• pac'ICTOB. 

Cpenu cjlaKTopon, JaTpyJlHlllOIUHX TeMnL1 pacwHpeu11J1 BHprym.HbJX onepauHii pblHKa JlaTBHH 11. 

ee 6aJTrHHCKHX coceneii MOJKHO HaJBaTL: 

• HCJIOCTaTO'IHblii ypoBCHb pacnpoc-rpaneHHll TCXHH'lecKHX CpeJICTB OCylUCCTBJICHHC onepaUHii B 

BHpTyaJibHOii cpene (CpeJIH llOTCllUHaJlbllblX KJIHCllTOB If }"'13CTllllKOB cnenoK); 

\ BblCOKHC T3pH<l>b1 Ha TCJICKOMMYHHK3UHOHHble ycnyrn HHJlHBHJlYaJILHblX ll0Jlb30B3Teneil; 

. • HCJIOCTaTO'IHblH yposeHb 33KOHOJ13TCJibHOro 06ecnc•1eHHll H npasoeoii 3ill.IIHTbl nposeneHHll 

ljlRH311COBblX onepa1111A c llOMOIULJO 3JIC1C"rpo11HblX cpe,llCTB JICHCll<HbJX pac'ICTOB; 

• OTC)'TCTilltC HaJICll<HOro TepMHHOJIOnl'ICCKOro o6ecne'leHHll npoeeneullll paC'ICTHhlX onepaUHii B 

JneKTpOuttoA cpene; 

• 11enocraTO'lllblH nepe•JCHb COBpeMCllHblX TCXHOJIOrHii pa60Tbl B noii cpene, }"'IHTblB310llll1A 

MCHT3JlbHOCTb nonbJOBaTenell; 

• ncHXOJIOrH'ICCKaJJ HellOllroTOBJICHHOCTb Y'!aCTllHKOB pb111Ka K onepHpoBaHHIO BOJMOll<HOCTllMlt 

BHPT)'aJibllOA Cpcllbl llll)J(C JlJIJI npose11eHHR npocTCi:iUJHX paC'ICTOB; 
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orpaHH'ICllHOCTb nporpaMMHhlX pa:ipa6oT01< lVIJI WHpoKoro HCOORb30BaHHJI cpe,llCTB Bhl'lllCJIHTCJll>· 

HOH TCXHllKll; 

• OJUIOCTOpoHllOCTb 00,llXO)la Cpe,llCTB MaCCOBOii Hmj>OpMfillHH np11 nonyJ111pH331UfH 803MOllCUOCTeil 

:>neKlll<>HHOii cpe.ztbl .llJUI 6u3ueca. 

rpa1Qeeic:oaa T. M. 
BrY HM. n. M. Mawepoaa (BHre6cK)' 

MAPKETHHr B CcJ>EPE 06PA30BAHIUI 

rny60KHC 3KOllOMH'ICCKHC npeo6paJOBaHHJI 8 Pecny6nH.Ke Eenapycb, Bb138811Hhle nepexo.noM I; 

pbmKy, .nenaJOT MapKeTHllr llCOT"bCMJICMOi! COCTaBHOi! 'laCTblO CTpaTCrHH II TaKTHJCH noae.ne11u11 ruo6oro 

npeitnpwrrux. Ccjx:pa np1tMette11KJ1 MapKenrnra B noc11e.11uee epeMJt pac11rnp11J1aci., DKJllO'DIB e ce611 H 

o6paJOBaTCnhH)'IO OTpaCnb. 3.neci. Pa.JDHTllC MapKCTHHra oco6ettHO BaJKHO, DOCKOllbK)' 

HllTCRllCKTYanbllbli! DOTCHUHan CTaJIOBIITCll pCWa!OlllHM <j>aKTOJ>OM YMllOJKCHHJI HatUIOllanhllOfO 

6oran.-raa. 06pa30BaTCRbHbJe ycnyru npc.ztCT8BillllOT co6oli CHCTeMY 311811111! , YMCHllA II HaBblKOB, 

KOTOpblC llCOORb3yK>TCll B UCilllX y.noanenmpeHHR noTpefinocreii RH'lllOCTH 8 el! JIYXOBllOM, 

HHTen!leKTyanbllOM pa.JBllTHH, COJ.zta!OT yc11osm1 .Allll CaMOOOpCJlCRCHHll 11 CaMOpea11H3auHll 'lCROBCKa. 

MapKeTllllT O'ICHb BaJKCH / lilll conpeMCllllOli lllKORhl . WKona 8 CHllY CBOHX COU\laRbHhlX CBll3CH 

B cnriae OTOpBBHllOCTH OT 06111ecTBa II cro 3aKa3a noiteeprnCTCll CaMOBblJ>OlK)ICllHIO KBK mo6ai 

JaMKHyTM c11CTeMa. Oua itom1ma )"iHTb!Ban, pean1rn pb!llO'!Holi 3KOHOMHKH, 'fT06b1 nOMO'lb MOnoJlOM)' 

OOKOllCHHIO peanH30BaTb CBOii OOTCHl.lHaJJ . 

C11creMa 06pa:io11an11ll JlOJ1lK11a aneKBaT110 peai·11posaTb ua cy111eCTBy10m11e Janpocw " 

uanpaBllMTb CBOIO JlCllTCllbHOCTh Ha H3}"1Cl!He cnpoca Ha o6paJOBaTenbHblC ycnyrH, C03)lan 

COOTllCTCTBYJOlllYIO cnpocy o6pa3083TCllbH)'10 cpt:.ny H CTHMynupooaTb cnpoc CpeJICTBaMH 

nenarorn'lecKoii .ne1nenb1tOCTH. 

fpu11ea11'I M.H., Dic:oaneaa H.M. 
MITY (Mornnes) 

COBEPWEHCTBOBAHHE YTIPABJIEHIUI MAPKETHHrOM HA 
TIPE.LJ.TIPIUITHH 

B ycnoaHRx npeo6paJosa11ui1 B :IKOHOMHKC B03pacrae-r 3Ho•1e11He cnyll<6w MapKenrnra, 

.ztellTCllhHOCTb KOTopoli ,11om1rna 6brrb uaue11e11a 11a 3asoeaa11He H coxpaiieutte ».on1< pwurca, ua 

JlOCTMlKtHHC npeaocxOJICTBB ttaJl KOHKypeHTaMll , Ha o6ccne'tCHHe yCToii'IHBOH pean1133Ulfll TOBapa, Ha 

pbtHO'IH}'IO opllCHTaUHlO npoH3BOACTDa. 

0CHOBOH IVIJI BblllBJICHHll H 0t.tCllK11 pa60Tbl OT)leJJa MapKCTHHTa llDJlllC1"Cll onpeitene11He K 

nocrpoe1111e CHCTCMbl nOKa.JaTenei-1 , cocra11nJ1eMOii HCXO.llll H3 <l>YHKl.(lfii OT)leJJa MapKeTllHra. . 

B COCTIIB Ka)f()IOH rpynnbl BXO.ztllT pit/I 43CTHblX OOKaJaTenei-1, KOTOpble Moryr 6LITb npeo6pa:m · 

sa11b1 B 6e3paJMepnyio WKaJt)' nyre" o -ruowc11uq TaKT11•1ecKoii sen114;1Hbt K ttop:v.aTHaao;: ;.inn ;.ao5o-
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