
TamUITllHBblH npot1aeeu DOMOlKCT H36aBHTI>C• OT COMHeHJdi H nowomcoCT UOK)'Jlaren.11 K cosep­

WCHKIO nOK)'JlKH. 3To H 6yACT ycnewHWM J>C3Y1IbTllTOM np<mecca TBOJ>'iCCKOli np<>Jt3)1(Jl. 

raAttOBa M.B. 
IlonoUXHil focyt1apcTBCIJHHH YHHBCJ>CHTCT (HOBOUOllOUK) 

IIPOrH03HPOAHHE IlOTPE6JIEHWI 3HEPrOPECYPCOB B 
)l(HJIBllUfO-KOMMYHAJILHOM XOJHHCTBE 

flpHMeHlleMble B H3CTO.lllllee BpeM.11 8 lKHJIIUJIJIOM xooll:ACTBe MCTOAhl rut8.11Hpo8311HJI OCHOB3Hbl 

Ha crpyKT)'JlHOM nporn03Hp<lBll.HHH, HeAOCT8TOK KOTOJ>Ol'O 33KJil()'i3eTCJI B OTCYTCTBHll a)larlTaLIHH K no­

TpC{iHOCTllM CHCTeMbl . lionee ::i<t><l>eKTH.880 6yACT npHMeHCBHe CTaTHCTH'iCCKHX MCTOAOB l1p<lnf03HpoB3-

HHK. Hcnollb3083HHC perpeCCHOHBblX MCTOJ!OB 8 npon1oonpoBa1IBR OCHOB3HO ea coxpai1em111 833HMO­

COH"leli npouecca c <j>aKTOpaMH, BHCUJllHMll no OTHOWCHHJO K 3TOMY npoueccy. PerpeCCHOHHOC ypaeue­

HHC OOl>llCHllCT HJMCHeHHe 06beMa no'TpC6nCHHJI ycnyr, KaK JaBllCHMOll nepeMeHllOH, BJIHllHHeM p11t1a 

lj>alrropoo. flporHOJ UOJ1)"13CTCJI nyreM DOJ.lCTaHOBKH B perpcCCHOHHoe ypaa11e1rne c •mcneHHO oueHeH­

HblMll napaMe-rpaMH 311a'Jeuuli HC3aBllCHMblX oepeMeHHblX. PeJynDTBT npe1.1cTaBJJJ1CT co6oli oueuKy 

cpcm1ero JHa•tcHH.11 JaBHCHMoii nepeMeHHOli npH JJ.aHHblX ypoeu.11x $aKTopoe apryMCHTOB. JlononHH­

rcnbtlO MOJKC"r 6b1Tb onpe.11.eneHa J.lOBCpHTenblHUI 0611acn., B KOTopoli CllCJ.lYCT OlKHl!aTb JHa'ICHHC npo­

rt103HpyeMoli senH'iHHbl . Hcnonb3oeanue perpcccHOKHblX MOJteneii npe.nnonarae-r pcwe11ue .11.eyx Jana'! . 

nepBaSI JaKll lO'laCTCH 8 BblOOpe $BJCTOpoB, BJIHlUOIIIHX HB npouecc DO-rpe6neHHJI ycnyr H8CCJICHHCM, H 8 

onpc11eneHHH <j>opMbt ypaenenHJI perpecc11H • .llauua11 Jana'la pewac:rc.11 nyreM aua.irnJa HJ)"laeMoli 93au-

1oioce111H no cymeCTBy . Brop3.11 Jall3'13 - OUCHH83HHll D3paMCTp<lB - pewaeTC.11 c OOMOWbfO Kaxoro-nu6o 

c-rantCTH~CCKOfO MCTOJ.l3 o6paOOTKH JJ.aHHblX Ha611IOJ.lCHHll . flOBl>IWCHHIO ananTllBllblX K3'!CCTB nponi0-

13 cnoco6croyeT npHMCHCHHC Ha CTallHH OUCHHB3HHll napaMCTp<>B MCTOJ.la HaHMCHbWHX K&a.llp3TOB. 

ramco H.K., JIOMOHOCOB E.3. 
6f3Y {MHllCK) 

COBEPLUEHCTBOBAHHE MEHE,IDKMEHTCKOA H MAPKETHHrOBOft 
,l(E.RTEJlbHOCTH HA IIPE)UlPIUITHH 

BaJKHenwHM ::ineMeUTOM HCCnc.noeaHIUI JIBnJICTC.11 OOCTaHOBKB, <!JopMynHposa1111e H o6ocnoeaHHC 

npo6neMbl . B nayKe HCT eJ.l}IHOro DOllHMaHH.11 ::iroro OOHllTH.11. 3To: DOCTaBJICHHall CaMOl! l«HJIJbfO npo­

THBOpe~HBa.11 CHTY8UHJI; ece TO, 'JTO 'TpC6yCT HJ)"ICHKJI H peweHHJI; o6DeKTHBll0 803HHK8JOLUHil KOM ­

nncxc sonpocoa, peweHHC KOTOpblX npeJ.lCTaBlllleT cyu1ecTBeHflblH DpaKTH'ICCKHH HllH TCOpellf'ICCKHli 

NllltpcC . •• 

B cOOTBCTCTBHH c uenhlo uccneJ.loeamtll paJnH'i3!0T npo6neMbl npe.llllleTHoro H nioceo11orn•1e­

cxoro xapaKTepa no cooeMy HOCHTeJllO OHH 111oryr npeJlCTaBllllTb co6oii npoTueope•rnll, JaTpa'IHBa!O­

IQkC t.1n-epctb1 OBllH'!HbOC 06LU'IOCltH KaK 110 l"OpH30HT:JM, T3K I' BCpTHK:J.llP. . no ~.aCiJJTa68M tJOCnpo-

s: 



C'TpaHCHHOCTH npo6neMa HMCCT o6mul! IUIM pernouanbHJ.111 xapax-rep, no BpeMCHH ,[ICHCTBHJI MO>KCT 

6b1Tb KpaTKOCpo'UlOH. cpe,nHCCpo'lHOii H ,[l.ID!TellhHOli, a no rny6HHC npoTHBOpe"IHJI - o.w10-nnaRoeol! 

.au6o CHCTCMHOH. 

Onpeneneuue Ha:JeaHHOH npo6neMhl, Ilpe)l(JIC acero, CBJOaHO c ABYMll CTOpoHaMH OOHSITIIJI ":}<jl­

cj>eKTltDHOCTb ,neJITenbHOCTH DpeJUJp1Urrn.11" . nepBall - CYIJ.VIOCTilaJI, xaprucrepu3yK>WaJI ee pC3yn &T3THB­

HOCTb, BTOpa.11 - CTp}'KTYPHaJI, onpe,!ICJUl!OlqaJICll -rpt!MJI B3aHMOCBJOaHHblMH OCHOBHHMH 6noKaMH c HX 

BHyrpCHHHM ycrpoliCTBOM H CJIOJKHOCTblO: HMH'IHC BHC!lIHHX H BttyrpCllHHX BOJMOlKHOCTel! ,[IJIJI uop­

MaJTbHOH pa6oThl KOJIJICICTHBa; HX :>41cj>e1CntBl!OC llCilOllb30BaHHe; KOJUl'lCCTBO Ka'lCCTBCllHOH npo.nyKUHH 

H BOJMOlKllOCTb ee c6&ITa c men&io ynnaThl rocy;:iapCTBCHH&rx uanoroa, nononnenu.11 pecypcoe npe.n­

np1U1THJ1, onnaTbr Tpy.na H T • .n. 

noMHMO ,npyrnx tjlrucropoe , nepsoe H BTOpoe -rpe6ytOT aKTllBHOll uayqnoii H MCHC,!llKMCHTCKOA, 

a TpCTbC - MapKCTHHrosoii .neJ1TenbHOCTH . 

npo6neMa npe.nCTaBJUICT C06ol! KllK IlOCTIIBnCHHYIO taMOH JKll3Hbl0 npoTHBOpe'lllllYIO CHryaumo 

MCllUIY HC06XO,[IHMOCTblO KOMilJICKCHoro no.nxo.na K nOBblWCHHIO :>41cj>eKTHBHOCTH pa6oTb1 npe.nnpHllTHJI 

D ycnOBli.llX pa3BHeaJOUUIXCll pblHO'lHblX OTHOUJCHHll H llBHO HCAOCTIITO'lUbJM ypoBHCM cywecTBylOWHX 

CHCTCMHb!X )KOllOMHH npHKJlllJIHOr o xapaKTepa B o6nacrH MCl!CJtllCMCllTa H MapKeTHllra, non y'leHllblX ua 

OCHOBe KOHKpeTHblX COUHOJIO/ll'lC'CKHX HCCJICAOBaHHli . 

YcneumoMy pa:ipeweHHIO yKa:iautroro 11pomeope'tH.116y.nCT cnoco6cToooaTb: 

I . Hccne11oeauue Meue;vKMCHCKoA H MapKCTHHra .ne.11TCJ1bllOCTH ua npennpHllTHJIX MaTepttanhlsoro 

npOHJBOll.CTBa. 

2. npoBC,!ICHHC HCCJIC,[IOBallHll Ha KOHKpcTHb!X npe,nnpHllTHJIX (THilH'lHb!X no ypOBHIO JKOHOMH~e-­

CKOrO pa.JBHTHll) c BbU!BnCHHCM IlOJIO>KHTenbllblX TCHACKUHH H HCraTHBl!blX llBllCHHH o6bCKTHBHOro, 

cy6-bCKTHBHOro H o&be1CTHBHO- cy6i.e1Cn1BHOro xapaKTCpa 8 MCllCJllKMCHCKOH H MBpKCTHlffOBOil DCR· 

TCJlbHOCTH H onpe.ncneHHCM peanbHblX 11anpaeneu111i (HaJIO 11 llaJIH'lHe ycnoBHH) ee YJJY'llUCHHll H HX 

KOHKpeTH 3aUHll 8 011.ne peKOMCHJl3Ullll H 11nana KOHKpeTllblX MeponpHllntA no l"lpCTBOpeHHIO HX I 

>KH311b. 

rapn:>iia PacMa, CKeopuoaa 311.11 

naTBHHCKHil YHHOepcHTCT (P111a) 

cJ>OPMHPOBAHHE rOTOBHOCTH noTPE6HTEJUI K nEPEM.EHAM 
nPEAJIOJKEHHJI HA PLJHKE 

nepcopucwrauu11 npo11Jeo.11CTBa ua no-rpe6wreJIJ! , T.e. c o:i.ururne, npou:inonCTBO 11 AllCTpH6yuHJ 

npo.nyKTa (ycnyrn HJIH TOBapa) o6mutaio1uero MaKCHMallbllOH UCHHOCTblO llllll no-rpe61\TCllll , Tpe{i)'ll 

,!ICTMbllOfO HlyqCHHll ero IlOTpe6110CTeil , BKYCOB H HX KoppeKTHpoOKH D UCJIJIX npo.nBH>KCllHll TOBapl"I 

'IB ::;MHKC. c .npyrcil CTOpoHhl, Wl'pOKHil acCOpnlMCllT TOoapoo Ha pblllKC 8bl3blBaCT n<Yrpe6HOCTb 'Y M~ 

coooro noKYOaTCJlll opueHTartHH 8 ) TOH Macce Toeapoo. KpoMC TOro, Ht:OOXO.!lHMO BblllCllHTb, CTCOCll 
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