
C'TpaHCHHOCTH npo6neMa HMCCT o6mul! IUIM pernouanbHJ.111 xapax-rep, no BpeMCHH ,[ICHCTBHJI MO>KCT 

6b1Tb KpaTKOCpo'UlOH. cpe,nHCCpo'lHOii H ,[l.ID!TellhHOli, a no rny6HHC npoTHBOpe"IHJI - o.w10-nnaRoeol! 

.au6o CHCTCMHOH. 

Onpeneneuue Ha:JeaHHOH npo6neMhl, Ilpe)l(JIC acero, CBJOaHO c ABYMll CTOpoHaMH OOHSITIIJI ":}<jl

cj>eKTltDHOCTb ,neJITenbHOCTH DpeJUJp1Urrn.11" . nepBall - CYIJ.VIOCTilaJI, xaprucrepu3yK>WaJI ee pC3yn &T3THB

HOCTb, BTOpa.11 - CTp}'KTYPHaJI, onpe,!ICJUl!OlqaJICll -rpt!MJI B3aHMOCBJOaHHblMH OCHOBHHMH 6noKaMH c HX 

BHyrpCHHHM ycrpoliCTBOM H CJIOJKHOCTblO: HMH'IHC BHC!lIHHX H BttyrpCllHHX BOJMOlKHOCTel! ,[IJIJI uop

MaJTbHOH pa6oThl KOJIJICICTHBa; HX :>41cj>e1CntBl!OC llCilOllb30BaHHe; KOJUl'lCCTBO Ka'lCCTBCllHOH npo.nyKUHH 

H BOJMOlKllOCTb ee c6&ITa c men&io ynnaThl rocy;:iapCTBCHH&rx uanoroa, nononnenu.11 pecypcoe npe.n

np1U1THJ1, onnaTbr Tpy.na H T • .n. 

noMHMO ,npyrnx tjlrucropoe , nepsoe H BTOpoe -rpe6ytOT aKTllBHOll uayqnoii H MCHC,!llKMCHTCKOA, 

a TpCTbC - MapKCTHHrosoii .neJ1TenbHOCTH . 

npo6neMa npe.nCTaBJUICT C06ol! KllK IlOCTIIBnCHHYIO taMOH JKll3Hbl0 npoTHBOpe'lllllYIO CHryaumo 

MCllUIY HC06XO,[IHMOCTblO KOMilJICKCHoro no.nxo.na K nOBblWCHHIO :>41cj>eKTHBHOCTH pa6oTb1 npe.nnpHllTHJI 

D ycnOBli.llX pa3BHeaJOUUIXCll pblHO'lHblX OTHOUJCHHll H llBHO HCAOCTIITO'lUbJM ypoBHCM cywecTBylOWHX 

CHCTCMHb!X )KOllOMHH npHKJlllJIHOr o xapaKTepa B o6nacrH MCl!CJtllCMCllTa H MapKeTHllra, non y'leHllblX ua 

OCHOBe KOHKpeTHblX COUHOJIO/ll'lC'CKHX HCCJICAOBaHHli . 

YcneumoMy pa:ipeweHHIO yKa:iautroro 11pomeope'tH.116y.nCT cnoco6cToooaTb: 

I . Hccne11oeauue Meue;vKMCHCKoA H MapKCTHHra .ne.11TCJ1bllOCTH ua npennpHllTHJIX MaTepttanhlsoro 

npOHJBOll.CTBa. 

2. npoBC,!ICHHC HCCJIC,[IOBallHll Ha KOHKpcTHb!X npe,nnpHllTHJIX (THilH'lHb!X no ypOBHIO JKOHOMH~e-

CKOrO pa.JBHTHll) c BbU!BnCHHCM IlOJIO>KHTenbllblX TCHACKUHH H HCraTHBl!blX llBllCHHH o6bCKTHBHOro, 

cy6-bCKTHBHOro H o&be1CTHBHO- cy6i.e1Cn1BHOro xapaKTCpa 8 MCllCJllKMCHCKOH H MBpKCTHlffOBOil DCR· 

TCJlbHOCTH H onpe.ncneHHCM peanbHblX 11anpaeneu111i (HaJIO 11 llaJIH'lHe ycnoBHH) ee YJJY'llUCHHll H HX 

KOHKpeTH 3aUHll 8 011.ne peKOMCHJl3Ullll H 11nana KOHKpeTllblX MeponpHllntA no l"lpCTBOpeHHIO HX I 

>KH311b. 

rapn:>iia PacMa, CKeopuoaa 311.11 

naTBHHCKHil YHHOepcHTCT (P111a) 

cJ>OPMHPOBAHHE rOTOBHOCTH noTPE6HTEJUI K nEPEM.EHAM 
nPEAJIOJKEHHJI HA PLJHKE 

nepcopucwrauu11 npo11Jeo.11CTBa ua no-rpe6wreJIJ! , T.e. c o:i.ururne, npou:inonCTBO 11 AllCTpH6yuHJ 

npo.nyKTa (ycnyrn HJIH TOBapa) o6mutaio1uero MaKCHMallbllOH UCHHOCTblO llllll no-rpe61\TCllll , Tpe{i)'ll 

,!ICTMbllOfO HlyqCHHll ero IlOTpe6110CTeil , BKYCOB H HX KoppeKTHpoOKH D UCJIJIX npo.nBH>KCllHll TOBapl"I 

'IB ::;MHKC. c .npyrcil CTOpoHhl, Wl'pOKHil acCOpnlMCllT TOoapoo Ha pblllKC 8bl3blBaCT n<Yrpe6HOCTb 'Y M~ 

coooro noKYOaTCJlll opueHTartHH 8 ) TOH Macce Toeapoo. KpoMC TOro, Ht:OOXO.!lHMO BblllCllHTb, CTCOCll 
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DCHXOl!OrH'iCCKOii l'OTOBllOCTH no'I'pe6HTCJUI npHoOpecnt TOeap, cnoco6HOCTb n03HTll8110 OTpeampo

llaTL ua BCC npeJl]]araCMble HHHOBallHOHHblC H3MCHC11Hll . BoJMOllCHO, 'ITO pa381ITHC TCXHOllondi one~ 

JtllCT OCHXOllOnl'iCCK}'Kl rOTOBHOCTb ncnpe6HTeJUI Il011&30BaTbCJI HOBblM TOBapoM, COJJUIBU IlCHXOllOnl

qccKHii 6api.<:p nepell noKym<oii . 

Amu111J xapaJCTCpllCTIIK llll'IHOCTH u CTHllJI llOIJJIH n<Yrpe6HTe11el! nOKaJh!DaeT, 'ITO npo1.1ecc npH

HUHR pemeuuii 0 IlOK)'JJKC H nO'I'pC611eHH11 peJ:IKO 6blB3eT TaXHM, KaKHM ero H3o6pallCaJOT KOrttHTllBHblC 

MOJlcnH. BllHntHe HCOlKl!l\3HHblX o6CTOllTCllhCTB Ja'IBCT}'Kl BllHJICT Ha B3BHMOCBll3L MClK,11)' Ha.Mepe11HJ1-

MH noKynaTCllJI H caMHM noeeneHHCM. 3To Il03801UICT Hanp<lBllllTb Jl.CllTCllLHOCTL nO'I'pe6ITT'C11el! HC33BH

CHMO OT nCHXH'ICCICHX npoueccoe, ee npeJIBBplllOmHx H conpoeollCJ:laJOILIHX . 

CHT)'BQHOHHLIC BllHllllHR 06i.11c1unoT nose.11.eHHe nO'I'pC6HTenJ1 Ha 20 -45%, Tor.na KaX HH.llHBHJ:IY

aJlbHL1e pa311H'IHll 8 llH'IHOCTH H OTHOWCHHllX 001'llCHll10T ero 113 15- 30%, a B3811MO.flCHCTBHe MClKJlY HD

JlHBHJlYallbHblMH cj>aKTOpa.MH II CHTYal(llllMH - 113 )Q-5()"/o. 0poueccLI IlpHHllTHll peWCHHJI noTpe6irre

ll.IMH MOryT pa31111'13TLCll II B 33BllCHMOCTH OT Tll03 paCCMBTpHBaCMOro npo.ll)'KTil. 

J1c1U.rrb1BaJI HC.llOCTaTOK epeMeHH, nO'I'pe6HTellll orpaUH'IHBaKYT BllCUIHHl! IlOHCK, no11arllllCL 

OOllhWC Ha ltH"fYHUHIO, na.MJITL H Onbrr. Oco6ettHOCTH q,opMyJTHpoBallHJI 1.1e11en OOK)'IllCH onpe,neJUIJOTCJI 

xax HHJUUIKJlYallLllt.IMK xapai..-repHCTHlGIMH IIH'iHOCTH, TaX H CHT)'a1.111eli . noseneHHC noTpe611TenJ1 B Ma

raJHHC uepemco TipGJIHKTOBaHO BHCWllHM <j>aKTOpoM COCUIKH, BJIHJllOmHM na npoL1e.nypy npHHllTHll pe

lllCHHll II ero pelyJJLTaTLI. noKynKa KOHKpenlblX npOJ:IYKTOB HIIH MapOK MOJICCT JaBHCCTD OT IlpoJlHKTO

BaJIHOii c11rya1u1eii JaJla'lH noKynaTe11J1. 

0cHOBHbJC :rranbl IlpG/IBHJICCHllJI Toeapa Ha pblHOK (peKIIBMa, IIH'lllaJI npollaJKa, nponaraHlla, 

CTHMy1111poBaH11e nponall<) ll0Jl11<Hbl COOTBeTCTDOB3Tb CTCDCHH f"OTOBHC)CfH llOTpC6HTCJIJI eocnpHHJITh 

rosap (ycnyry). CymecieyeT 11ecKoJJ1>Ko CTeneueii roTOBHOCTll no-rpe6HTe11J1 K nocnpHllTHIO Tosapa. B 

csJIJH c JTHM 11eo6xo1111Mo npu..11epJK11BaTC11 11eK0TopblX npaettn, npo.nnHrall Toeap . KaJKJtoe 113 npaeHll 

COOTBCTCTBYCT onpe.11e11et1HOH CTCOCllH roTOBllOCTH noTpe61ITem1: 

• OCBC)lOMHTb 110TpC6HTCJICll 0 Toeape, 0 ero cymeCTBOBfillHH, 'iCpe3 MUOrOKpaTuoe TIOBTOpeHHC Ha-

38311Hll TOeapa llJlll npCllllPHJITHll; 

• Hlllj>OpMHpoean n0Tpe611Te11ei1 0 xapaKTepHCTHKax TOBapa, ero npeJIHaJHB'ICHHll, ycJJODHllX npoJ1a

lKH 11 :JKcn11yaTa1.11rn ; 

• <j>opMttpoeaTb no OTHOWCllHIO K TOBapy nOJllTHBHOC OTHOWCHHC nyreM y6elK,IICllHll no-rpe6HTCl1CH B 

OOJIHOM COOTBeTCTBHH TOBapa HX BKYcaM, a TaKJKe, Hll<j>OpMHpoDaTL o6 11cnpaBJICHHblX HCllOCTaTKax 

TOBapa; 

• y6en11TD noTpe6HTenell e npcuMyweCTee Tooapa; 

• s cnr1ae, ec1111 noTpC6HTeJJb ue ynepeu , 11yl1Ce11 JJH eMy eoo6a~e :JTOT Toeap, RYlKHO y6eJ:1HTh ero B 

:xHJH~ ; :aoii Heo6l<ClJ!HMt': 'l! llJIR 10;ix .:1am1oro Toeapa; 
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Heo6XO.ilHMO KOppeKTHO no;rrarrKHB3Tb mnpe6HTeJIS K cosepmeHHlO IlOK}'IlKH, npoKJl<j>OpMHposae 

ero o n.ononHHTe.JlhHblX CTllM)'nax (npo,Wl)l(a e KpellHT, rapaHndiBLle o6113llTeJU.CTBa, CIOIJl)CJI, npe.11-

llOlKCHHe onpo6oean. roeap e Te'ICHHe onpen.eneHHoro epeMeHH 6ecnmrmo u T.n .) . 

rao:mea c.c., HnlOKOBB'I A.A 
Jb.eoe, 6r3Y (MHHCK) 

HCDOJlb30BAHHE IlPOrPAMMllblX IIPO)J;YKTOB HA liAJE 
rEHETH'-IECKHX AJirOPHTMOB 

nporpaMMHbli! npon.yKT Evolver llBJllleTCll .uonom!CHHeM K 3llelCTJ>OHHOli Ta6mme Microsoft Ex

cel. non b30BaTerru cOCTaBllJlJOT o n HcaHHC MOJlCJlH e Excel, a noTOM 3all)'CK<UOT Evolver Jlllll noucKa 

H3HllY'IWllX peweuuA. 

,Urr.H noHcKa pewettHli Evolver HcnoJrb3yeT npaeurra renerw1ecKHx arrropHTMOB. 01tll Hcnorrmr-

1-0T npHHUlinbl npHpoJUtoro OT6opa Jlap811H3, a caMH C03.lllllOT OKPYlKCHHC, B KOTOpoM OJI.HO c OAHHM 

J(OHJCYPHP)'l-OT COTHH 803MOlKllblX peweHHH, Cpe.llll KOTOpbIX BbDKIIBalOT CHllbllCihIIHC. To'IHO TillCllCC, Kill 

D 6 HOJIOrH'ICCKOli 3BOnlOUHll , K3)1(J10C pewe11He nepenaer CBOH ll)"IWHC «TCHbU> B CJ1Cll)'!Ollzy!O reHepa

UJ-110 pememtH, TaK •!TO llOU)'J\l!UHll peweH\IH noc-reneHHO npoH3BOAHT 6onee npo)UIHllYTblC peWCHHll . 

E volver HCnOJ1bJyerc11 nn11 ynpouteHHll n pouecca npHHllTHJI ynpaw1eH'!ecKHX pewc11ui!. }ln 11 no-

01>1we1111J1 3tl>tl>eKTHBHOCTl1 m o6oll CHCTCMbl 11eo6XOJljlMO llOJIJITb, KaK OHa ce611 eener. Ilo3TOM)' CTp<lllT

CR t OJlCJlb CHCTCMbl, KOTOpall He .llOlllKHa ynp o uteHHOli , Hll3'1C MOlKHO He nomlOCTbl-0 y'ICCTb npH'IHHHO

CJIC.llCTBCHHbJC CBRJH MellUly nepeMCHHblMH. YcoeepUJeHCTeoea1rne nporpaMMHoro o6ecnc<JeHHll 11 yec· 

JIH'ICIUIC MOUUJOCTCi! KOMllblOTepoB n OJl\OlllleT CTpoHTb ece 6once peallHCTK'lltblC MOllCJIH. 

llo nollBJICHHR Evo lver cneuttarrHCTIJ, KOTOpb1e xoTeJlli HaiiTH OnTHMani.111>1e peweHl!ll HX npo-

6neM , Monrn cnenan. JTO Ha Bb16op OJlHHM HJ TµCX cooco6os: ebl6paTb cny'iaAHblM o6paJOM, HcnonbJD

saTb Mano:Jtl>tl>eKTHBHOe nporpaMMHO(" o6ecne•1eHHe, HJIH HCDOllb30BaTb JKcnepn>B Jlllll IlOCTp<lClllU 

CJlOlKllblX MO/lencli H HCD0Jlb30B3Tl. CJIOlKllble CDCUl!3JlbHble ODTHMH3auHOHHLIC naKC'rbl. YKaJKCM pr 

npeHM)'utCCTB, KOTOpblC TIOJl)''iaCT MCllCJl>KCp c llOllBJICllHCM Evolver. 

npeHMYIUCCTBa EvoJver nepe.ll Tp3.llHUliOHHblMH OTITHMH33J.1HOllHblMH llaKC'raMH COCTOllT B TOii 

'ITO ero HCnOnbJOBaHHC D0380JIReT: 

• pewaTb Ja.ua•m 60J1btuHX p 33Mepoo; 

• pe1113Tb 3a)la'IH, KOTOpble ODHC311bl CJIOlKHblMH MO.llCJl11MH; 

o6pa6aTbl8aTb MOJlCJlll , KOTOpblC coneplKaT T36y11Hpo83llHC 3Ha<JeHHJ1, if-then llOJIOlKCHHll, cny~a• 

HLIC 'll!Clla; 

• onHCbl!laTb MOJlCJl.b c H3JIH'iHCM «M llr KHX» Orp3HH'iCllHH; 

• 6bJCTpo llOJl )"taTb AOCT8TO'iHO Ka•1ecTBCHHblC peUJCHHll, a HC lK.A8Tb onpeneneHMJl Haltn)l'lwero; 

• Ttu!ly'laTb II<: OJlH;J, d HCC.KOJl(,J(;) «.ll0':73TO'l.Hm> xopoWHX pe111et1ttii ; 
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