
B MacWTa6ax npe.nnpllJITRJI H 3KOHOMHKK s uenoM 3Ha'IHMblM 11snJ1eTC11 H eme oimo coon1owem1e: 

onnaTa TPYJJ.3 H ce6ecroHMOCTb npoJzylCIUlH . HMett110 :rry eem1'!HHY - npH yCJJOBHH o6ecne'leHHll MHllH­

ManLttoro noxona - H cnenyeT npHHlfM3Tb 33 OCl!oBy npH OUCHKC llOJlllTHKH on11aTbl TPYna (8bJCOKOii 

JJH6o HH3KOll). 3ua'!eHHe :rroro COOTIIOWeHHJI B pllJle CTpaH yCTaH3BJIHB3CTCll B KOMCIC1"HBHblX corna­

WCHHHX, ll 33KOHax 0 TPYllC. TipH nepexone K llOJIHTHJCe BblCOKOH 3apa6onmii nnaTbl Jla)l(}fbJM JlBnJICTCll 

HJMCHCllHe ClJ>YJCTYPbl ce6ecTOHMOCTH BblllYCK3eMoii nponyKUHH (pa60T, yc11yr). 

Bb1COK3Jl on11aTa Tpyna CTHM)'JJHpyeT 6onee 3<j>cj>eKTHBHOC ttcnom.3oerume TJ>YllOBbIX pecypcoe B 

paMKax npe.nnpltJOlfJI, e11e.11petttte JlOCTHllCe11Hii HTn, yny>-1meHue ycnosttii Tpy.11a. 

Bo3H3J1'aJK.D.CHHe (e eune 33pa60'moii 1111aT1>1 HJIH qero- JU160 11ttoro, ueHHoro nn11 pa6ommca, TaK 

lalC i\CllClKllOC B03Harpall(JlCHHe He MOllCCT H He llOIDKHO 6b1Tb CllHHCTBCHllO B03MOlKllblM) npHC)'TCTllyC-r 

B nl06oll TCOpHH MOTHBaUHH. 0)1UaJCO npu npHMellCHHU llOJIHTHKH BblCOJ<oii OII113Tbl Tpy.11a ero 3113'1CHHe 

MOllCCT Tjl3HCcj>OpMHpoB3TbCll, YCHJIHB3TbCll . 

Ep"laK A.H. 
or3Y (MHllCK) 

3~~EKTHBHOCThrOCY,!J.APCTBEHHOrOPErYRHPOBAHIUI 

ll,EHOOEPA30BAHHJI B PE 

npoBOllHM3Jl 8 HaCTOllUlCe RpeMll nOJllofTHKa 3KTl<BH0f0 fOCy/lapcTBCllllOT"O BMe!DaTeJibCTBa 8 

)~OHOMH'!eCKHe nponecc1>1 113 ImyTpeHllCM pblHKe B K3'1eCTBC COCTaBllOro )JICMCllTa BKJllO'l3CT H pery­

DMJ>OB311He nopJl)IKa cj>opMHpoBaJIHJI H npHMeHeHHll uen H TapHcj>oe. C03nana 11eo6xOllffM3ll JJ,JUI ·roro 

CTp)'XT)'pa opraHOB ynpa811eHHll, 3311HMalOlllllXCll COJll3HllCM. HJMellCllHCM cymecTBYJOlllCH llOpManrn­

HO-npaeoeoli 633bl no eonpocaM UCH000p330B3HHll, 11oecne11HeM npHllHM3CMblX llOCT3110BJICHHll JlO 33-

HHTCpeCOB3111lblX cy6bel<TOB XOOJdiCTBOBaHHll H KOllTpo,1eM 33 RX HCIIOJIHCHHCM. Bee •1ame J cj>cj>eKTHB­

HOCTh pb!HO'IHOro ue11006p330B311Hll onemmaeTCll llC KaK CJICllCTBHC pa3BHTllJI KOHKypeHUHH If coecp­

WCHCTBOBaHHC MapKe-mHrOBblX nonxonoe OTllCJlbHblMll npennp1111THKMl1, a K3K CJICllCTBHe ycneurnon 

1U1M Heycnem11oe ne11Te11b110CT11 oprattoe ynpae11e11u11 . B 11a11Hofi cs11311 11eo6xo1111MO OTMeTHTb cne-

' ~Y10U1He acneKTbl llaHHOii npo6neMbl. 

I. CyIUeCTByeT HCKOTOpblii p33pb18 Mell<Jly npenCTaBJlCllllllMll rocynapcTBCHHblX 'IHHOBHHKOB OT 

uenoo6p330B3HHll H peWibHOii npaKTUKOii X03111!CTBOBaJlHll . np1t11HM3CMbJe peweHHll 33'13CTYIO 11e TOJJb­

KO HC cnoco6CTBYJOT yYO'IHCHHIO, OnTHMR33UHH npae1111 X03llHCTBOB3HHll H3 pblllKe, HO H peanhHO 33-

TpyAllHIOT pa6ory npennpmrrnii . 

2. HenocTaTO'IH3ll nonroToeKa cneu11anuCTOs no ue11006paJoea1111io KaK na OTllCJibllbtX npen­

npHllniH.x Ta.K H a oprai1ax ynpae11e11HJ1. CooTBCTcrne11no, p33MblTOCTb MHOrHX onpencnett11ii, tteeoJ­

MOll<llOCTh 111111 11ccnoco6110CTh npeAOCT3BJICHHll oncpaTHBHbJX p33bllClleHHH If KOMMCllTap11eu no nplt­

HHMaeMblM 110pMaTHBH0-11panoeblM 3KT3M . ,llBOJIKOCTb TOJIKOBaJlltll H onpe11e11CHHll , KOTopoe HHOrna Dbl­

ICKd(T ' · ·' OT;:yr.:·r:;>!.ll 'leT.rnX MCTO.lllt'leCKH'.. )'K<l33HHi: , a BO ~:11orn :: C.~ Y'l:IJ!X HenocraTO'IHblM npo~­

CHOllaJILllblM ypOBHeM pa6oTllllKOB opraHOB ueHoo6pa:ioeaHJtll . 
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3. BpeMCHHOCTb, HJMeH'IHBOCTb 3aJCOllO.llaTenJ.CTBa 0 ueHax, KOTopoe onpc.nemurrc11 He MCT0.110-

norn'leCKHMH nOJVCO.llaMH K pa3BHTHJO llCHoo6paJOB3HHJI na pblHKe, a Ja'!aCT)'IO TCKYIUHMH UCllJIMH ro­

cy.aapcTBa. KOHl>IOHKT)'POH phlHKa It COCTOllllHCM :>KOHOMH'ICCKHX noKa:ia-reneH. 3To B CBOIO O'ICpeJU> 

onpe.aenlleT tteyscpeHHOCTb cyfu.cKTOB XOJldiCTBOBllHltll B npaBHllbHOCTH npHMeHellHJI H ocj>opMnCJJHJI 

ue11, llOllBJICHlte UlHpoKHX BOJMOJKHOCTCil npHMCRCHHll urrpacjJHLIX CaHJCl-!HI! , a COOTBeTCTBCHHO K pocyY 

KOppynitHH, 610po1<paTHH, rocynapCTBCHHOro npoH3BOna co CTOpoHbl 'IHllOBHHKOB Ha MCCTaX. 

E•HMCllKO A.r., ICJJHMOllll IO.E. 
MITl1 (Mornnce) 

MAPKETHHrOBLIE HCCJIE.llOBAHIDI TPAHCnOPTHhlX IlPOUECCOB 

flpHllUHllaMH MapKCTHHrODblX 11ccne1-1oea11111! B ynp3.811CHHH TpaHCnopTHblM npoueccoM .ADJlll­

KYTCll : nay'IHOCTb, CHCTCMHOCTb, KOMnne.KCllOCTb, rn6KOCTb H nepcUCKTHllHOCTb. 3aTpaTbl Ha MapKeTHH­

roet.te uccne.aouamu1 .nomKHbt oKynaTLCll H na11aTL np1111101! :iKOHOMH'leCKHH :itj><jleKT (pocr npH6blJIH e 

paC'leTC Hll CJl}IHHuy H3.11CpJKeK) H KOCBCllHLIH - II cjlopMe ycnew11oi! pean113aUHH M3pKCTHHfOllblX one­

pauttlt MapKCTHlffODblC HCCne.nouaHHll C03.lllllOT n11tjlop111au11011110- a11anHTll'ICCKylO 6aJy .ltJlll CHCTCMLI 

rn6xoro onepaTHBHOfO ynpaaneHHll TpaJICllOpTHhlM npoueCCOM H KOppeKTHpoDKH npHHllTblX pewenttii II 

COOTDeTCTDHH c 113111e11eHHCM CHl)'lllll!H . 

KpttTH'ICCKaR ue11a npe1-1110JKcHHll Ha TpaHcnopTHble ycJ1yrn (U.). onpe.ncn11eMaJ1 np11 33J1.3HHblX 

ypo11H11x OObCMOB pean113au11tt TpancnopTHLIX ycnyr (V) , nepcMeHttblX n 3.11epJKc1< 11a eID1n11uy Bblnon-

11e11111>1X TpaHCllOpTHblX pa6oT (ycnyr) ( 3 ), llOCTOlll!tlblX H3JICplKCK ( 3 ). Ha ypoeue KOTOpblX nep nocm 

npeKp3W3CTCll noKpbITllC nomtblX HJJlCpJKeK, MO>KHO paCC'IHT37b cnc.11yt0WHM o6pa:ioM : 

U.=3nocm +] 
V nep 

Iiwno ycrnHODJICHO, '!TO ecnH npeJll1pHllTHC cTaBHT Ja.Qa'ly nonY>JCHH~ npH6t.UJH onpeneneHHO· 

ro pa3Mepa(n). TO B :>TOM cnY>Jae .neueJK11yio BblpY>JKY MOJKHO paCC'IHTbl88Tb c Y'leTOM JKCJlaeMOii 

cyMMLt np116wntt no $op111yne : 

B=3nocm+n 
MJJ.B%B>.-

AnanHJ 83311MOCBll3H 061.eMa peanH33UHll TpaJ1cnopn1b1X ycnyr, ce6ecro11Mocr11, npH6LtnH H 

MapJKHH3JtLHOro noxona HBnJ1eTC11 nepcneKTHBHhlM nanpaenenneM 111apKent11ro11wx 11ccne.11oea1111A e 

ynpasneHHH Tp3JtCOOpTllLIM npoueccoM 8 ycnOBltllX CTaHOBneHHH pblHO'IHhlX OTIIOWCJJHI! . 
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