
3. BpeMCHHOCTb, HJMeH'IHBOCTb 3aJCOllO.llaTenJ.CTBa 0 ueHax, KOTopoe onpc.nemurrc11 He MCT0.110-

norn'leCKHMH nOJVCO.llaMH K pa3BHTHJO llCHoo6paJOB3HHJI na pblHKe, a Ja'!aCT)'IO TCKYIUHMH UCllJIMH ro­

cy.aapcTBa. KOHl>IOHKT)'POH phlHKa It COCTOllllHCM :>KOHOMH'ICCKHX noKa:ia-reneH. 3To B CBOIO O'ICpeJU> 

onpe.aenlleT tteyscpeHHOCTb cyfu.cKTOB XOJldiCTBOBllHltll B npaBHllbHOCTH npHMeHellHJI H ocj>opMnCJJHJI 

ue11, llOllBJICHlte UlHpoKHX BOJMOJKHOCTCil npHMCRCHHll urrpacjJHLIX CaHJCl-!HI! , a COOTBeTCTBCHHO K pocyY 

KOppynitHH, 610po1<paTHH, rocynapCTBCHHOro npoH3BOna co CTOpoHbl 'IHllOBHHKOB Ha MCCTaX. 

E•HMCllKO A.r., ICJJHMOllll IO.E. 
MITl1 (Mornnce) 

MAPKETHHrOBLIE HCCJIE.llOBAHIDI TPAHCnOPTHhlX IlPOUECCOB 

flpHllUHllaMH MapKCTHHrODblX 11ccne1-1oea11111! B ynp3.811CHHH TpaHCnopTHblM npoueccoM .ADJlll­

KYTCll : nay'IHOCTb, CHCTCMHOCTb, KOMnne.KCllOCTb, rn6KOCTb H nepcUCKTHllHOCTb. 3aTpaTbl Ha MapKeTHH­

roet.te uccne.aouamu1 .nomKHbt oKynaTLCll H na11aTL np1111101! :iKOHOMH'leCKHH :itj><jleKT (pocr npH6blJIH e 

paC'leTC Hll CJl}IHHuy H3.11CpJKeK) H KOCBCllHLIH - II cjlopMe ycnew11oi! pean113aUHH M3pKCTHHfOllblX one­

pauttlt MapKCTHlffODblC HCCne.nouaHHll C03.lllllOT n11tjlop111au11011110- a11anHTll'ICCKylO 6aJy .ltJlll CHCTCMLI 

rn6xoro onepaTHBHOfO ynpaaneHHll TpaJICllOpTHhlM npoueCCOM H KOppeKTHpoDKH npHHllTblX pewenttii II 

COOTDeTCTDHH c 113111e11eHHCM CHl)'lllll!H . 

KpttTH'ICCKaR ue11a npe1-1110JKcHHll Ha TpaHcnopTHble ycJ1yrn (U.). onpe.ncn11eMaJ1 np11 33J1.3HHblX 

ypo11H11x OObCMOB pean113au11tt TpancnopTHLIX ycnyr (V) , nepcMeHttblX n 3.11epJKc1< 11a eID1n11uy Bblnon-

11e11111>1X TpaHCllOpTHblX pa6oT (ycnyr) ( 3 ), llOCTOlll!tlblX H3JICplKCK ( 3 ). Ha ypoeue KOTOpblX nep nocm 

npeKp3W3CTCll noKpbITllC nomtblX HJJlCpJKeK, MO>KHO paCC'IHT37b cnc.11yt0WHM o6pa:ioM : 

U.=3nocm +] 
V nep 

Iiwno ycrnHODJICHO, '!TO ecnH npeJll1pHllTHC cTaBHT Ja.Qa'ly nonY>JCHH~ npH6t.UJH onpeneneHHO· 

ro pa3Mepa(n). TO B :>TOM cnY>Jae .neueJK11yio BblpY>JKY MOJKHO paCC'IHTbl88Tb c Y'leTOM JKCJlaeMOii 

cyMMLt np116wntt no $op111yne : 

B=3nocm+n 
MJJ.B%B>.-

AnanHJ 83311MOCBll3H 061.eMa peanH33UHll TpaJ1cnopn1b1X ycnyr, ce6ecro11Mocr11, npH6LtnH H 

MapJKHH3JtLHOro noxona HBnJ1eTC11 nepcneKTHBHhlM nanpaenenneM 111apKent11ro11wx 11ccne.11oea1111A e 

ynpasneHHH Tp3JtCOOpTllLIM npoueccoM 8 ycnOBltllX CTaHOBneHHH pblHO'IHhlX OTIIOWCJJHI! . 
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