
Topl'OBJIJI MOJKeT CDocOOcTBOBaTL 03HaJCOMJiemuo c HOBLIMll II 6onee cosepmeHHLIMll cnoco6aMH 

opoHJBO.nCTBa Toeapoe 11 ycnyr. 3KcnopT cnoco6cTByeT np1106peTCHHto TI1101X 3HaHHA 6naro.11ap11 

RH4><>PMWHH, DOll)"laCMOH OT nOK)'113TeJICH H noCTllllUlHKOB, HMDOpT - 6naro.nap11 .llOCT)'Ily 

KH4>opM311HH, BODJJOLUCHHOH B TOBBpax ll ycnyrax, npoH3BC.11CHHLIX B ,npyntX c-rpaHax. nocKOJJLKY 

roproBJJJI HCDLIThlBaCT ece B03p3C"rlllOLUCe WIHllHllC HH<!>OpMauHH, BOJMOJKHOCTH Mll npHo6peTCHUJI 

TtXHH'ICCKHX JHBHlli! 6y.llyT paCWHpstrbCll . 

3KcnopT npe.nocTBBJUICT <l>lfPMllM BOJMOlKl!OCTL 3HaKOMCTBa c 111HpoBblMH CTaHJIBPTSMH KB'ICCTBa 

K JIKl3AHa. 3KcnopT UOJBOJUICT npe.nrrpHllTIUIM pe3!1H30Bbl83Tb :Mf><l>eKT MacWTa6a npoH3BOtlCTB nyreM 

yscnH'!CHHJI o6l>CMa npo.nyKltHH, ue Ol]>aHH'lettuoro p!13MepaM11 eHyrpeHHero pbll!Ka. Op11cuTau11ll ua 

lkCnopT cnoco6cTayeT nOBblWClllllO :JKOllOMH'ICCKOil =><l><l>eKTHBUOCTH B peJyJJLTaTC ueo6XOJJ)IMOCTH 

noJ1J1eplK3!1HJ1 KOllK)'peHTOCnoco6HOCTll HB MHpOBOM pLIHKe. A Mll TOro, '!To61>1 KOHKypHpo83Tb <.: 

RalUIY'JWHMH 3apy6eJKH"1MH <!>11pMaM11, JKCDOJYI'Cpbl, KaK npaeHJJO, 6om.we HHBCCTHpylOT 8 

npuo6peTCHHC 1111<1>opMBUHH, 'ICM npeJJ.npullTHR, KOTOpblC o6cnyJtCHBalOT JIHUlb OTC'ICCTBCllllblH pblHOK . 

.lJ.pOJJlOB .lJ..H. 
6f3Y (MHHCK) 

CHCTEMhJ .MAPKETlt HrOBhlX KOMMYHHKAUHH C HCnOJ1b30BAHHEM 
CETH •diHTEPHET» 

KoMMYllHKBUHH BblllOJ1HJllOT lKl13Heo6eene•meatouzyto poJJb 8 KIDK.llOH opra111133UHIL 

PyxoeonuTCJIH 6e11opycck11x npe.11np1111T11il nouuMatoT DillKHOCTb <l><!ieKTHBHbIX MapKeTHt1roeb1x 

10MMyll1tKa1111ii , on11axo Ja•iaCTYJO OHH 11e o6na.natoT 11eo6xo.11HMMMH .11eHeJK1tt.IMll cpe.nCTHaMu 11a 

opraHHJaUHIO .aoporOCTOlllUHX KBHaJJOB KOMMYHllK3UHH (11anpHMCp, peK113M3 Ha TCJICDH.llCHHH). 

PewcuHc na11uoA npo6neM1>1 HCDOJILJOBaHllC 803MOJKHOCTCli CeTH «HHTCpnern. 0.nHaKO y 

npcnnpHRTHil MOryT eoJHHKHyn, npo6neMbl npH oprau113&.1HM «HHTepHCT-peKJIBMbl». MoJKHo 

BbUlenHTb cnenytowue rpynnbt npo6neM : 

1. Tex1111'leCKHe K TeXHono111•1ecKHC npo6JICMbJ. CJO.na DXO.llllT npo6JJCML1 ce113auub1e c 

KenOCT3TO'IHblM ypoBHCM K3'1CCTB3 KOMMYHHK31Uilt 8 P6 - 3TO, llpelKJlC BCCfO, npo6JJCMbl, 

IOJH1fka1011me npu HCDOJlbJOBaHHH nporp3MMllOf0 o6ecnC'ICllHll . KpoMC Toro, ycyry6m1CT BflHJlHllC 

4a1rnoA rpynm,i npo611eM Ha «H1nep11eT-peK11aMY» OTCyTCTSllC CllCltllaJJHCTOB KOMUCTCHTHblX KaK 8 

101tpocax t<l11nepHCT-peKll3Mbl>l TBK II MapKCTl!Hra. 

2. npo6nCMbl COllH3JlbHOro DJl3H3. 3"J"a rpynna OpOOJJCM C8ll33H3 C BOJHlllCHODCHHCM T3JOfX 

rpyn1111poeoK mo.neil, 1<BK ttXBKCpbm H t•cnBMepLJ» . CaMoii onac11olt cpe.nH JTllX rpynn11poeoK, c TO'IKH 

lpellll.11 cc l111Tep11CT-peK113Mbl)), llBJllllOTCll (<X3KCpLm, T3J( KaK HMCllHO OllH OTBCTCTBCHHLI 33 BJJIOM cep

aepos, JanycK 8 CCTL «l1HTepRCTI> KOMOLIOTepllblX BHpycOB. Pe1D11Tb Jl3JfHyto npo6ncMy MOJKHO nyTC~1 

Hl~~HHR COOTPrTCTBYIOU:H>'. 3lK'lHQ'l, p~rna1.1eJ~Tl'.pyJOUlHX 'lOBCl).e;rne ll CCTH ii orneTCTB<::riHOCib ~a 

DJlOTHBOnpaenblC ).lCiiCTBHJI n e<H11TCp11ern. 
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3. 3KOllOMH'ICCICBC npo6neMbl. 3ea'lHTeJJbROH rpynne IlOTCHUllailbllb!X UOilh30BaTenel! HC 

AOCT)'OHa ceTb 1<l1frrep11en>, T3J( Kax CTOHMOCTb llO.l(KJl.IO'ICHHJI ll a6oHeHTCK<U nnwra O'ICHL BblCOKH. }lsil 

npe4npHllTIIH TaK JKe cymecmyer npo6neMa BblCOltHX nnaTeJKeii Ja IlOilh30BaHHC KllllaIUIMH llOCT)'llB B 

CCTb «HHTepHCT>>. B 11acTOllll\ee 8J>CMll 3T3 npo6neMa npeOAOilCBaeTCll, TaK K8K CTOllMOCTb pa6oTbl B 

CCTH nocrene11110 cuellCaCTCll. 

4. Octtxo11ornqecK.He npo611eMhl, CBJl3aHHhle c 11H11rep11CT-peK11aMOli». B JTY rpynny npo611eM 

BXOnn TaKHC npo611CMbl, l(lll( HC,11.0BepHe II uenpHJrrne ltl'h!TepllCT- peKllllMbl» H KOMilLIOTepttoll 

TCXHHKll. KpoMe Toro, COBCCM HC,WIBRO B03HHK1ta «6oll3HL CCTII)) CBJl3allllaJI c TCM, 'ITO MHOrlle 

0011b30BaTCJlll nyraK>TCJl ((JJIOOHhlX XaKCJ>OB» B3IlaMLmaJOIItHX KOMilhlOTCpbl, BHpycoe 8 cem, KOTOpble 

MOryr noopeAHTb qeHHYfO HH$opM8UHKI. JTH CTpaXH Il0.llllllThlB3IOTCJl 'ICpC3 ra:JCTUble ny61111K8qHH, B 

KOTOpblX OCBCU(aJO'l'CR « XaKCpcKHe flO.llBKT'H» II ycyry6IDIK>TCR HC3Hlll!HCM IlpocTl>IX OOllb30BaTC11Cii 

KOMilbtOTepoo OCHOB KOMilhlOTCpHoii 6e:ionacHOCTH. Pewe1111e 3TllX npo6neM - COlJlaHHC llOpMBTHBllOll 

6a:Jbl Jlllll p aOOTbl B CeTll <d1HTepllCT>> II 06yqe11ec KOMilblOTCpHoll rpaMOTHOCTH IlOllb30BaTCJleli . 

HHct>OPMAUHOHHOE OliECn EllEHHE OPr AHH3A~HH 
MAPKETHHr A HA n PE.LJ.n PIDITIUi 

.llpo1111n A.M. 
fif"3Y (MHHCK) 

Opra1111JaUHll MapKcreura 11a npeJUJpHRTHH Tpe6yeT OT pyKooonuTcrui pewemtll pll.na 

c 11CTeMan1•1ccKe no0Top111<1urnxc11 33,1:\a'l , 011peAeJIJlJOu111x norpe6110CTL o 11wj>opMa111rn . PyKoeo.ncno 

JlOlllKHO 6bITb B COCTOJIHHH npe.IUlHJICTb: CYMMY cpcACTB, 11eo6XOJ1HMYfO JlllJI pean113au11H MapKCTHHra 

(acCHl'H08att11J1); OilTHManLHoe CO'ICTil.HHC 3neMellTOB MapKCTHHra (CTpyKTypa); r.ne c11e11yc·r npoHJBCCTH 

JaTpaTbl , 'IT06bl non Y'fllTb lKe11aeM1Jil :¥.j><j>eKT (MeCTo); KOrAa JIOlllKHbl 6b1Tb npoH3 8CJlCHbl '.ITH 

1arpaTb1(epeMll). YKa:1at111b1e npo6neMbl, paono KaK 11 mrrpe6HoCTH B 1111<j>opMaUJ111 JlJJll HX pewe1111J1, 

ll1311MOCBll3alfbl H BJaHM03aJl1lCHMbl. 

A cc11rHooau a11. PYKOBOJlllTenH npeJUlpHJITlli! no p33110My onpcneru!IQT 610J1lKCT MapKCT1111ra: 

OP!llCllJIKIT onpc.ne11eHHb!i! npoueHT OT cyMMbl nponal!C; op11eHT11p)'IOTCll 113 MapKCTllHfOBblC 33TJl3Th! 

l<OllKypellTOB; 11cnonbJYIQT cyMMY patXO,llOB Ja npownbti! nep110.11 8 KB'ICCTBC 6a3bl ; Tp3TllT Ha 

MapKCTllllr M3KCHM31lbHO BOJMOlKJ!ble cpe.nC'Tlla; npHHllMaK>T soneawe pelUCllHll , OCll083HHblC Ha 

HlrryHl.{HH. Tat<He TIOAXO.llbl HC o6ecne'IH8aK>T :i<t><J>eKTHBHOC pacxonOBaJ!He cpcnCTB Ha ~tapKCTHHr II 

CTilBllT OOJI COMHCUlle PCJYlll>TaTHBHOCTh MapKeTHHra B006tne. no3TOMY DCC 6onbUJC pyKOBO.IUITCllCM 

llpll o npene11e1111H MapKCTI!Hronoro 6!0.lllKCTa on11paK>TCJl Ha ACTaJILHblH aHaJIH3 llH<j>OpM3UHH 0 

npoJla>KaX H HX JlllH3MHKe, <t>11pMe1111oll )IOilC pi.mxa, Cl!Ol!CllBWCHCll KOHKypeHUllll H pb!HO'IHOM 

110Tem111ane. 3To TpC6yer CHCTCMHOrO KOMflllCKCHOr o nO,l\XOJl3 8 l!Hlf>opMlll\llOHHOM o6ecnC'ICllHll Jlill! 

onpcnc11et1HJI onntManbHOH CMeTbl :iarpaT ua MapKeTllHr " llX OOTl1MH331..111H . 
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