
• paCWHpellHC KOHTIUITOB c ODTOBblMH DOKynaTeJUIMH B crpattax CHr II }lanbHCrO 3apy6ellChJI; 

• pacwupeu11e p1.rmca c6blT8 B perao11ex P<I> 3ll C'ICT pa3pa6onot H npolllBOJICTBa HOBblX Biii 

H3JlCJIHJi ; <l>opMHpoBaHHe CC'Ilf DpeJICTIIBllTCJibCTB B perao11ax c6i.rra, HaJlaJICHBalllfC 1(31111 

TOB3poJlBHlKCHHll (33BOA-H3TOTOBHTeJlb - notcyrtarenL); 

pa3pa60TK3 COOTBCTCTB}'K>meA UCHOBOH DOJIHTHIQI MJI DpoABlfllCCHHJl roeapoe; 

• no/lKlllO'ICHue K H.un:puCT u p83Nemerute co6cTBeHHoro caAta 

.LJ:cM'ltHKO K 
6r3Y(MH11 

MO.LJ:EJIHPOBAHHEOPOUECCAilPHJUITlfil MAPKETHHrOBLIX 
PEWEHH1i B YCJIOBIUIX PHCKA 

Bb16op Hlllfll)''UOero MapKeTHHTOBOro pemeHKll npeJmonaraCT MOAC11Hpoeau11e pblUO'D 

CHTY3UllH • .LlnJi :noro HCOOXOAHM KOMTIJICKCHbdi auanlt3 Katc CHCTeMbl B UCJIOM, TaK H OTJlCJlbllLll 

COCT38JllllOUlllX . MOACJlb pLIHO'lllOA CllT)'auHH nolBOJUICT COXpaHllTb MHOl"OMCpHblA xapan 

oocnpH.llTHJI pblHKa H onpeACJUICT BOJMOJl(}IOC MapKCTHHroeoe pewe1me. 

HeonpcneneHHOCTb pblHO'IJIOH CllT)'3QHH o6ycnOBJIHBaeTCll OTCYfCTBHCM non11oii H11<j1opMaul 

c11y'laiiuocTbto, npoTHuoneiiCTBHCM • .LlnJi p33pa6oTKu MapKCTHHroBbrx pewe1rnl1 e yc11001t.11x pHC 

HC06XOAll~O onpenenKTb BCJtll'IHH)' pucKa, TO eCTb 3H3Tb ace B03MOJKHJ,IC nocne.uCTRH.11 )ICHCTBHl 

TaK>Ke eepo.11THOCTb C3MHX nocne)lCTBHii . 

B cellJll c THM, 311eMeHTaMH npouecca npu11J1nu1 MaptceTH11roe1>1x peme11uii BblCTynamT: 

onpene11e11ue ueneii 11 nOCTanoeKa npo6neM1>1; 

• pa:ipa6oTKa KpHTCpHCB OUCHKH pbOIO'IHOH CllT)'3UHH ; 

auanHJ H JlHaTHOCTHKa c1rryaQHH; 

HCCJIC.llOBaHHe H HHTCpnpeumHll npennonaraeMblX Hl)lCJIHll Ila pb1H1Ce; 

auamn BOJMOll<HOCTCii npennpWITHJI; 

pa3pa6oTKa cue11ap11ee pa:ieuTH.11. pblHO'tHOii curyau11u; 

• pa3pa6oTKa M3pKCTHHroBblX peWCHHll H 8b16op OITTHMaJtbHOro ; 

• MOHHTOpHHf M3pKCTHHl"OBOH JJ.C.11.TCJlbllOCTH; 

MC.HHTOp1111r ynpa8JICH'lecKHx pewenull . 

• 

np1t $OpMHpo83HHH MapKCTHlll"OBblX peWCHHH H McponpHJITifH DO HX peallHJ111(1 

HCOOXOllHMO )''IHTblBaTb CJICm'!OlllHC cjuucrop1.1: 

• BHCWlll!C HJIH neynpaBlUICMbJC $aKTOpb1; 

• ct>aXTopb1, 4>opMttpytom11e uen.11 rrpennpttllTHll . 

Hcno11b3)'Cl'Hlll e npouecce npuHllTH.11 MapKCTu11rooi,1x peWCHHK MOJJ.Cllb JlOllll<Ha 6i.l 

a.neKeaTHa pb1110'1HOK CHT)'3UHH, TO ecTJ, COOTBCTCTBOB3Tb: 

• CTp)'KType H CBOttCTBaM pblHKa; 
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• OCOOeHHOCTllM H BOJMOJKHOCTllM MCTOllOB MOllCnHpoeamu1; 

• ueruiM pewaeMoA Ja.ua'UI . 

PaJpaOOTIGI MOJlenH npouecca upllHJITHJI MapKCTMHI'OBbIX pemellllA npe.nnonaraer 

Hcno11b30BauHe npornoJoB Ka'lecTBeuuoro H KOllH'ICCTBeHHOro xaprucn:pa. Uenecoo6pa3HO 

HCDOllb30BaTb a11anorosble, HMHTallHOHHble, HOpM3THBHl.le, TJ>Cll.ltOBLle, CTIITBCTH'!CCKHe MOJlenH, 

nporn03HpoBaHHC no K03cj>cj>HUHCJIT3M 3naCTH'IHOCTH. 

~lrlJlllHa JIC.A. 
6f'3Y (MllRCK) 

CTAMA.PTiflAIJ)UI H CEPTIICl>HKAUIDI CHCTEM KA~CTBA 

06ecne'ICHllC Bl.ICOKOI'O Ka'!ecraa CTMO cne.ncTBHCM ofueKTHBllOI! HeOOXO.IDIMOCTH pa3BHTHJI 

nO'Tpe6HOCTeH 'ICllOBeKa. nepBOHa'lallbHO 3Ta a0Tpe611ocn. COCTOJma B UCllCCo00pa3110CTH C03,ll<IHKJI 

BblCOKOK3'1CCTBeHHblX TOBapoB H TClCHOJIOrHli , B HCOOXOllHMOCTH uamt'IHJI BblCOKOKB8JlHcj>HUKpoBlUIHOro 

nepcouana, a TCnCpb oua COCTOKT H B 06ecne•1eHHH BblCOKoro ypoe11J1 KB'ICCTBa lKHJUH. HH O.llllO 

npennpHJITUe, 11e y.nenRJOUlee .non>KHoro BHHMaHHll Ka'lecTey, He MOlKeT o6ecne'IHTb ceoto 

:+PeKTHBHYIO npe.nopHHHM3TCllbCKyJO llCJITenbHOCTb. He MO>KCT 6b1Tb npoUBeTaJOlllHM H o6mecrao He 

y6eJ1lll01Uee JlOJl)f()fOI'O BHHM3HHJI 11onpocaM K3'1CCTlla )l(lfJHH . 

Jll06oii 'le.noeex, npH06peTaR HY>KHblH CMY TOBap, J]OJllKCH 6bITb yeepeH, 'ITO :no HMCJIHO TOT 

TOBap, KOTOpblii np113Ba1l YJIOBJleTBOpHTb ero KOHKpeTHblC llOTpC6HOCTH. fapaJITHCH TOfO, '!TO 

npot1JllOJlHTCllb H3fOTOBHT H OOCTIIBHT nponyxUHIO COOTBCTCTBYIOlll)'IO Ype608aHHllM nOYpe6HTeneii, TO 

ecn. 'ITO llpoJIYKUHll 6yneT HMCTb COOTBeTCTByJOlllCC Ka'ICCTBO, llBJIJleTCll HaJJH'IJle y Hero 

ceprncj>HUHpGBallHOI! CHCTCMbl K3'1CCTBa, OTBe'laJOlUCH MC>KJzyllapo/DlO npH311aHHblM TpeOOBalllUIM. 3TH 

rpe6oB3HHJI, c OllHOH CTOpGHbl o6ecnC'IHBalOT 6e1onacHOCTb OOYpe611CHHJI TOeapoe H yc.nyr, a c npyroi\ 

- CO'l.11.BIOT ycnOBHJI llflJI npoH31lO.llCTBa TOeapoe, o6na.uaJOlUHX ua6opoM noTpe6HTCJlbCKHX CBOllCTB 

11a116o11ee 11011110 OTBC'laJOUlllX JanpocaM noTpe6llTCllCll II onpc.11enJ110lllHM K3'1CCTBO TOBBpoB H ycnyr. 

Tpe6osaHHll x 6eJonacuOCTH Toeapoe yCTa11aenHeaJOTCJ1 rocynapcTBOM H ero '.lall3'1a o6ecne<u1Tb 

co6nio.neHHll ::in1x Tpe6oeaH111! rosaponpOHlBOAHTCJJllMH . ,UnJ1 peanH33J.lHH noe.ne.zmero npoBOAllTCll 

o6naTCJ11>11aJ1 cepTHqrnxaUHJI rosapos 11 ycnyr. 

11JrOTOBnllJI 6CJOnacHbJe llllll nOTpC6ne1111J1 'ICllOBCKOM TOBapbl H ycnyru, npennpulITlle .ll0Jl)J(H0 

JHaTb H Bb!TIOllKJITL YpeOOBaHHJI llOTpc6HTCnell K K3'1CCTBY TOBapoB. TaJ<HC TpeOOBaHHJI MOl)'T 6b1Tb Bbl

llBnCHbJ 11 co6mo.D.CH.bl 6naro.o.ap11 C0Jll311100 MC)l(JlyHapo.0.110-npHJHaJiHOli CCPTHci>HUJtpoBaHHOI! CHCTC

Mbl Ka'lecTea. HaCKOnbKO CYlllecTBYIOlllaJI CHCTCMa K3'1CCTB3 COOTBCTCTBYeT MC?K.n}'HapoJUIO npH3JlaH

llblM Tpe6oeaHHllM MO)l(CT yCTaHOBHTb TpCTbR HCJ3BHCHMaJI CTopona, XOTOpaJI MOll(eT nposeCTH Heo6xo

/111Mhlli ay.n11T, flOJBOnRIOlllJlli ell c.o.enaTb JaKlllO'ICHHJI 0 COOTBCTCTBHll cymeCTB)'IOlllCH CHCTCMl.I Ka'IC

CTlla Tpe6o83HHJIM MCll(JJYHapollHblX CTallll3pYOB. npoeO.D.llMaJI ayJIKT C'TOpoHa )l0Jl>KH3 6hlTb MC>KJiyHa-
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