
G11Ju<:<at\Htu H 111>1XOJ1 opra111nauHH HJ Kj)HJHCa. 

B Ka'lecTee npHMepa MOJKHO npHBecTH OCHOBHble anTHKpHJHCHble ynpasneH'ICCKHC pewe1rn11 no 

•1e·ro1pi!M )'Kpy11 Hi!HHblM <'KJlaM MapKCTI1HroBOH ne11TenbHOCTK. 

I. AHamn H OUCHK3 pLlHO'llll.lX H MapKeTHHroBLIX 803MOlKHOCTCli opraHHJaUHH : 

OUCHKa ,, paH)!{HpoBaH11e cPBKTOpoB MapKCT>tHronoii Cpe.llbl, TOpMOJllUlHX cPyHKUHOt1Hpoea11>1e opra­

H'IJ3UllH, 'IX llCliTPaJIH33Ullll; 

'.lKCOCpTliaJI OUCHKa pHCKa pa6on.1 ua KOllKpeTHbDC pwttKax, onpeJ.J.eneuue rpaHHUbl pHCK3 H ycnOBllH 

HCOnpene11eHllOCTH; 

OUCHKa BOJMOJKHblX npeHMYlllCCTB oprallHJ3U11H 8 lj>yHKUHOHHpoBaHHH Ha peanbHblX pblHKax. 

2. Or6op ueneBblX pb!HKOB. 

• ouenKa cnpoca H sepOllTHOCTH OCBOCHHll pb!HKa; 

• <j;OpMHpo83HHC llOTPC6110CTH B npOJ.lYKTC Ha HOllblX CCrMCHTaX pbmKa; 

• 0({CHK3 11craT1U1HblJ< H llOJHTHBHblX lj>aKTopoe, snHlllOlUHX Ha <j>OpM!iponatttte ueneBhlX cerMCHTOB H 

YCJIOBllll u x OCBOClll-lll . 

3. Pa3pa6oTKa KOMllJlCKCa MapKeTHHrn: 

Db!6op KpllTCpHeB llHH011llUHOHHblX peWCHHM no npoqnumpyiOIUCM npo.nyKUHH; 

Bbl6op MeTO.llOB OUCHKll ypoBHll [\CU; 

Bb16op cpe.ncTB H MCTO.UOB ynpasnCH'lll upouecCOM BblBCACHHll TOeapos Ha pblHKH II HX npo.llBHlKe­

m1e K noTJ><:611Temo; 

Bbr6op cpc,nCTB H MeTOJlOB ynpaeneHllll c6bITOM npoJlYKUHH; 

Bbr6op cpe.ncrs H MCTOAOB npe110CTallneHHll cj>HpMCHHhJX ycnyr (ceps11ca); 

• oueuxa Jquj>eKTHBHOCTll KOMMYHHKa!\Hli, cpe,ncTB H MCTOJl.OB petUHlMHOii KaMll3HHH . 

4. PaJpa6orKa 11 pea.n11JaUJlJI MapKeTHHl'OBbDC nporpRMM : 

o6oc11ooatt11e a11THKpt13HCH.hlX nporpaMM opraHHlauHH, CTPaTer11<tecKHx H TaKTH'ICCKHx nnattoa, 

6HJt1ec- n11at1a. 

6eJ1llL1Ka11 T.H. 
EDY (MHHCK) 

METOJJ:OJIOrHl£ECKUE OCHOBLI PA3BHTIDI MAPKETHHrA 

Ha cospeMCHHOM :nane pa3BHTHJI Hay'llroli MblCllH B o6naCTH MapKeTHHra y OTC'ICCTBCHHblX 3KO­

HOMHCTOB CCTb Bbl6op .11eyx eapH3HTOB: naCCHBHO CllCJlOBaTh Ja MHpoBblM pa3BHTHCM, a, 3113'1HT llC­

nOllbJOBaTb 8CCb MCTO,llOllOfH'lCCKHii annapaT, npe}.l.JlaraeMblii HaM Y'fCllblMH ClllA llllH aKTHBllO npo-

80.llHTb CBOH HCCllCJl083Hllll, pa3BHBaTh Ha}"lHblC WKOnbl, 3llHHMaTb JIHJIHPYJOlllHC ll03HLIHll 8 MapKeTllH­

re. CocTOllHHC MapKCTHHTOBb!X uay'LHblX HCCJ1CJl.08aHHii e 6enopycCKOii 3KOHOMH'ICCKOll MblCnH B KOllLtC 

xx . Ha<tane XX!es. MOJKHO OUCHlffL, MJlfKO roaop11, KaK YAOBJ1CT80p11ren1>11oe. 
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l:lonpoct.1 MeTO.nononm BOJHHKalOT sccr.na, KorJlll Ha'fHttaeTCll npouecc o6yqeHHll HnH H3)"1HOro 

HCCJICJ1083llllll . 0.llHH HJ 3C!":Cl\'TOB MeTOD.OllOrHH - CHCTCM3 repMll!lOB, HCDOllh3YCMblX fipH OOHC3HHH 

Tex Hml Hiil.iX llBne1rnli . B M3pKCTHHre np3KTH'leCKH see TCpMHll!.I (cCJIJ.t He sec), Ha'lHHaJI c CaMOro H3-

3BaHHR H8YKH, llMCIOT anrnOR3!.l'lllbIC KOpHH, llB.llRIOTCll HOBhIMH, 'laCTO \IX 3By•13HHC Bt.13bIB3eT OTTOp-

• ll<C1111e ue 1onbKO y cnyrna1encfi, HJ}"l3!0ll.lHX 11ayKy MapKCTHHr, HO H y caM11x yqettwx . He 331par11saJ1 

yll<e CTaBWYfO 6auanLHOli H B!.13blll3IOWYIO HCKOTOpYfO HpoHHIO npo6neM)' npoH3HOWCllHJI «MapKCTHllr» 

- llJIH ((M3pKCTHHn>, yn0Tpe611CHHC TIIKHX CHHOHHMOB, Kax <<ynpaeneHHC» H «MCHC.11.lKMCHT», «TOBapw­

cy6cTHT)'Tbl» H «Toeapw-33MCHHTCflH», «TOBapbl-aHaJlOrH». 3TH TCpMHHbl BOlllflH B Hawy 3KOHOMHKY 

JIOCTaTO'IHO naBHO, llllJUIIOTCll npHB!.l'lHblMH, B H3YKC )'.IOCTaTO"'IHO TO'l.1!0 onpe.neneHO HX co.aeplK3HHC 11 

OOJTOMy, ynOlpC6lleHHC B paunoll CTCflCHH KaJK.Qoro HJ llHX llllilllCTCll 06oc11oaaH1tblM Ii, rnasttoe, no­

llRTHblM cnCl.lllaJlHCTIIM D COOTDeTCTDYfOlUCii o6nacm. 

Opo611CMbl 803HHK3IOT npH yno1-pe6ncHHH H BBC/lCH>IH B :lKOHOMH'lCCKHH JICKCHKOH co ace 803-

paCTaJOll\HMH TeMn3MH KOBblX repMHnoe. Op11McpoM Jnecb llBJUllOTCll «6p:m.n», <rroproeall MapKa», 

«TOprOBblH JHaK», «JHaK 06c11y-,1meattHll» 11 npoHJBOJlHblX «6p:lli/lHHn> H T./l . KaK o6'bllCHllTI> TaKoe xo­

JI H'letTBO TCpMHHOB apH OD.HHaKOBOM HX H3)"1HOM H 3KOHOMH'lCCKOM co,neplKaHKH (H pa:lHOM !OpHJlH'IC­

CKOM !)? TaK, •rro lKc 111111J1eTCll 6aJHcoM , a •tro Ha.ncrpoifKon? 

B TO lKC BpeMll e alffJIOllJl>l'l.KOI< (opHr1tll3JlbHOll) J!Hieparype cyuteCTDyeT C)'.IHHCTBCHHbII! TCp­

MHH brand Hero ncpeBOJl H3 pyccKHH llJblK - MapKa. PaccMOTpHM MapKeTHHroBOe conepllCllll.He TCpMHHa. 

MapKa - )TO JHaK, CHMBOn, cnooo, K.Oropoe HCCCT B ce6e HHcl>oPMiilllllO 0 ueneBOM CCf'MCHTC, LlCHHO­

CTllX, Ka'ICCT8C TOBapa, CTHJIC llCHJHH, COl.lH3JlbHOM llOJIOJKCHHH, c<t><>pMHJ>OBaltllr.IX npennO'ITCHHllX cc 

noTpC6HTCnell . 3KOHOMH'ICCKQe CC>JlCplKaHHC paccMalpHD8CMOro TepMHna J3KJllO'lReTCll B CJICJlYIOlIICM. 

MapKa - )TO K31lHTaJI ape.nnpHl!Tilll, ero co6cTBCHHOCTh, o6'bCKT K}'IIJ111-npo,n:ru1m, COBOK}'DHOCTb 011rn­

we1rnii MClKJlY cy6'bCKT3MH XOJllKCTBOBaHHJI [)0 nooo.zzy apCHJJ.bl, K)'llJIH-llJ>O/la.lKH, COBMCCTHOro 

HCnOJlb3088HHll Mapo'IHblX H33DaHHli . 

"Two brands of Levi Straus: Levi's and Dockers", - T3X roBOpllT C3Ma o ce6e KOMnaHHJI. B TOlKC 

• 
BpeMll BHYTpH KaJKJJ.OK TOproeoii M3pKH cymccroyCT eme HCCKORLKO O<{>llltH3.JILIJO 33perHCTpHpo83HHblX. 

11TaK, c MapKCTHHrOBOH TO'lKll 3peltHll KOMllaHHll HMeeT .n:ee roproeble MapKR: Levi's" Dockers, 

.c JKOHOMH'lecKoli H IOpK.11.H'lecKoii - rop113,no 6onbu1e. KaK npasHllLHO 06'b11cn.11Tb cJJyWarem!M: nea 

6p3H)l3 H nllTL TOproBblX MapoK KOMl13HKH Levistraus HRH K3K-TO HHa'IC? OreCT Ha 3TOT uoapoc lpefiyCT 

nononHHTCn1>noro HCCne.noB3HHJ1. Bo-nepBbIX, Kco6xoD.HMO onpe,nenRTb KlllCOC co.nepl1Ca11Hc npHJJ.acTCll 

)TOMY TCpMllHY B JaKOHOJlaTenbCTDe ,11,pyrnx CTpau. 80-BTOpLIX HMeeT Jilt CMJ.ICJI BB01lHTb eme O/lHH 

TCpM1tH B nononncnHe K «ToprooaJI MapKa». 

OTMe'!CHllblC npo6ncML1 BOJHRKalOT npH oape11encHHH npaJITH<tetlCH mo6oro repMHHa. TaJ<He 

npo6neMbl c MeTO/lOJIOrHeii MapKCTHHra, CBSIJaHbl co CJICJlYIOWHMH OOJIOllCCHHJIMll: 

• HellOCT3TO'IUO TCCROli pa6oTbl nepeBO)'.l'lHKOB Y'le6Holi " ll3}"1HOA JUITepaT)'Pbl c }"ICHLJMH B D.WIHOli 

o6naCTH; 
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ilOJpacTaHHCM TCMl108 J>OCT8 pa:IBHTHM MH[lOllOH 1ta)'K1t ; 

• O'lCHb MCMCHHblMH TCMllaMH paJBHTHll 11ay1rn OTC'fCCTBCHtlOii; 

6o,1ee BIHCO:• HM MeAA}'ttapo)lHLIM o6MCHOM B c <t>epe 6HJHCCa, '!CM 8 Ha)"IHOH, OTCIO)la JaCHJJHe B Ha­

Y'lHOii 11 y'le6ttoli nHrepa-rype npocj>eccHOHaJJbHoro cnettra. 

Heo6XO)lHMO llpHBJIC'lb 6onee mHpOKoe BHHMaHHC K 110.11.llllTOii npo6JICMC II , npH3&aTb HaCTOll­

U(HX H 6yJl)'UlHX MapKCTOJIOf'OB K CJIC.11.YfO~CMy : llpe)f(,lle 'ICM BBOJlHTb HOBblC TCpMHllbl 8 MapKCTHHr Ta­

KHC, KaK "6e11•1MapKHHr", " Mep'ICH)laiiJHHr", "6pJHJlHllr" H n.p . 06pau13Tb llHHMaJIHC Ha TO, KaJCOC co-

IICpll(3JIHC rrpHJJ.aean Ka}l(JJ.OMY repMsmy ero aBTOp, a llC n epellOll'lHK. 

6ornan H. H. 
noJIOUKHil rocy.napcTBCHHblH y1rneepcHTeT (HOBOllOJIOUK) 

YIIPABJlEHHE HHHOBAL{HOHHblM PA3BlffHEM PEHIOHA 

<l>opMHpoBa!IHC HHHOBBUHOHllOH IJOJIHTHKH M ll 11'3HCcj>OpMaUHOllllOH JKOHOMHKH - JaJJ.3'13 

CJIOJl(Hall 113-)a BWCOKOli ueonpenenl!HHOCTH, npHcymeA nepexOJlllOMy nep1mny, HCpa3pa6oTaHHOCTH 

Mo.neneii HHCTHT)'l{HOHaJJbHOf'O npoeKTHpOBSHHR, OTCYTCTBHll COOTBCTCTBYIOlllCil HHcj>OpM3UHOHHOli 6a­

Jbl . Jana ..... perttOHMbHOii .nttanfOCTHKH T))e6ylOT CHCTCM3Tli'ICCK0li pa60Tbl no MOHHTOpHHry H OUCllKC 

HHllOB3UHOHHOro llOTCHUHaJJa, 8HaJlH3Y cj>aKTOpoo, BJIHSllOlllH X Ha ero COCTOllHHC. 

non MOHHTOpHHfOM llOHHM3CTCll CllCUH3Jlbll0 Opr3HHlOBaHHaSI H llOCTOllHHO JlCikTBylOlllall CHC­

TCM3 JICOOX0.11.HMOH CTaTHCTH'ICCKOH OT'li:THOCTH, c6opa H aH3JIH33 CTaTHCTH'ICCKOli HHcj>OpMaUHH, npo­

ee.nenue IIOllOJIHHTCJlbHblX HH4><>PM3UHOHH0-3HaJIHTI!'ICCKHX 06cne.11oeaHHii 11 OUCllKH (J1H3fROCTHKH) 

COCTOllHHR H TCHJlCHUHii HHHOBlllUIOHHOro pa3811THR. Uenellall cj>yHKUHll MOHHTOpHHra COCTOllT 8 COJ)la­

HHH H3.11.ei1rnoii 11 061.CKTHBLIOH OCHOBbl .IUIR Bb1pa60TKH HHHOUauHOllHOli nonHTHKU rocynapcTBa II pery­

JIHpoBaHHll repp11TOpHaJJbHOro pa3BHTKJI, onpe.11.ene111111 ero npHOpHTCTOB, ocymccrancHHll CCJICKTHBHOli 

no11.11.ep)l(KH pernottOB. 

,l{HarHOCTHKa HHHOB~Hmrnoro UOTCllUllaJ13 K3K COCTaBHall 'l8CTb MOHHTOpHHra onHpaCTCll na 

CHCTCMY aOKaJaTeJieli, xapaKTepHlYfOUUIX HB)"IHO-TCXllH'lCCKHH H HHCTllT)'l{HOHaJILHbdl nOTCHl.lHaJJ pe­

rno11a. KOHCT))YKUIUI MORHTOpHHra BKJU043CT KOnH'ICCTBCHHblC 11 Ka'ICCTBCHHblC OUCHKH. KoJ!H'ICCTBCH ­

HblC OUCHKH npe)lilonartUOT HaJlH'lHC TaKHX xap3..ICTCp11CTHK, KOTOpble MOIJ'T 6brrL BhlpBlt<CHbl COBOKyn­

HOCTblO 'IHcneHHblX lHB'ICl!Hli HIHJIH 11x ltHTCllJaJJbHhlM JHa'leRHCM. Ka'lcCTeett11we OUCHKH (ttopMa, 

JI)"IWC, X}'Jl(C) B03MOlKllbl, CCJill ccj>opMHpOBa!lbl YCTOii4HBLIC 1tpc.ll.CT3B11CHl!.ll 0 perMOHaJlLHblX "UCllHO­

CTllX", c pas11e1111e c KOTOpb.IMH llOJBOJlllCT onpe.11.eJIHTI> nptt6nl1Jl(CllHC HJlH OTKllOHCHHC OT 3KCHOJIOrH'le-

CKOf'O KJlHTepHA. 

bCH'IMBpKHHr KaK COCTaBHaJI 48CTb MOHHTOpH11ra HHllOB3U110HHOii nonHTHKH llBJIRCTCll HOBWM 

RBnCH11CM B 3KOHOMH'ICCKHX 1-1ccnel{OBBHllRX . B WHpoKOM CMblCJlC 6eH4Map1omr HCl10Jlb3YCTCH KBK HH­

CTJ>YMCHTapHli JI.JUI cpasnem111 3KOHOMH'ICCKOH 3<l>i!>cJITHBHOCTII , 4TO )laeT B03MOlKHOCTH Wlll 110HHM3HHll 

cna6blX ff CHJlbHblX CTOp<>H ,ll,CJITenbHOCTl1 KOMilallHH, C'rpani,1 B cpaBHCHHH c KOHKypeHTaMH H MHpollbl-
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