
CTeMa .naer B03MO>KHOCTb npHHHMaTb BDOJIHe o6beKTHBHble peweHHJI B 06-
JiaCTH pacnpe.neneHHll pecypcos [3]. 

Bo3HHKaJOmue npo6neMbl B opraHH3aUHH H ynpaBJieHHH $npMb1 .nomKHbl 
HattHHaTbCll c aHaJIH3a npoCTblX eemeii: KatteCTBa ynpaBJJeHHll; CJia>KeHHOCTH 
B pa6oTe ynpaBJJeuttecKOH KOMaH.nbl; HaJIHttHJI unu OTCyTCTBHll y pyKOBO.ll
CTBa npe.nnpHllTHll lfeTKOH CTpal'erHH .neifCTBHH; .llOCTaTOttHa JIH no.n.nep>KKa 
.neH:CTBHii pyKOBO.llCTBa co cropoubl -rpy.nosoro KOJUieKTHBa. 

B nepuo.n KpH3Hca H HeCTa6HJibHOH CWl)'auHH CTOHT 3aJzyMaTbCll 0 .nsyx
ypoBHeBOH cuCTeMe ynpaBJieHHll, 'ITO npe.nocTaBHT yCJioBHJI .AJUI J<t>$eKTHB
uoro ocymeCTsneHHll rexHH'leCKHX npoeKTOB u se.neHHll pa6oTbl c nepcoua
JIOM npe,nnpHllTHll. 

Bee BHHMaHHe .non>KHo aKUeHTHpOBaTbCJI Ha BblcoKOKBaJ1ml>HUHpoBaH
HblX COTpy.llHHK3.X, 'ITO IS03MO>KHO .llOCTHlfb npH Il.JMOII(H BceB03MO>KHblX 
nporpaMM no,nroroBKH nepcouana nyTeM CHHTe3a BffYTPHKOpnopllTHBHOro 
o6y'leHHll H KYpcos pa3JIH'IHblX o6yqruomux 3a,se.neuuii. 

MTIUC, no.nso.nR nrorn, cne.nyeT OTMeTHTb, 'ITO xapaKTepuoii qeproii co
BpeMeHHoro MeHe,ZUKMeHTil «l>HpMbl llBJIJleTCJI ycuneuue BHHMaHHll K crpa
TerH'feCKHM acneKTaM ynpasneHHll, CBll3aHHblM c peweuueM npo6neMbl no
CTOllHHoro pa3BHTHJI $upMb1 B COOTBeTCTBHH c ,nHHaMH'fHO MeHlllOl.lUfMHCll 
ycnoBIDIMH suewuero OKp)'>KeHull. C-rpaTeru'lecKuii MeHe,ZUKMeHT HrpaeT 
3Ha'IHTeJlbffYIO po11b B ynpaBJieHHH X03JIHCTBeHHOH ,nellTeJlbHOCTblO [2]. 
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IIPEHMY~ECTBA HCIIOJIL30BAHIDI 
HHTEPHET-MAPKETHllf'A 

Ha cospeMeHHOM :nane pa3BHTHll o6meCTBa HHTepHeT-npocrpaucTBo aK

THBHO HCilOJlb3YeTCll B MapKeTHHroBOH ,nellTeJlbHOCTH. CoepeMeHHblU MapKe
THHr opHeuTHpoeau ua npm-1eccbl -rpaHc$opMaUHH B o6mecTee, TeH.neHUHH 
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K rno6anHJaU:HH H HHTerpau;HH. AKTHBHOe HcnonL30BaHHe cem Hm:epHer 

llOTeHU)fMLHLIMH ncrrpe6HTemlMH o6ycnasnHBaeT Heo6XO)J.HMOCTh B03HHK

HOBeHHJI KOHu;emyanLHO HOBOH nap8,l{HrMbl B MapKeTHHre - HHTepHeT-Map

KeTHHr. Oco6eHHOCTH HHTepmrr-MapKeTHHra paCCMaTpHBalOTCJI B px.u.e pa60T 

I<aK oTe<teCTBeHHLIX, raK H 3apy6e:>KHhIX uccne.u.osareneu. 

KaK nuwcrr B. XonMoropos: «HHTepHeT-MapKeTHHr - 3TO KOMnneKc 

cneu;HaJILHblX MeTO)J.OB, ll03BOJIJIIOIIl,HX Bn8,l{en&u;aM KOpnopantBHLIX web

pecypcoB npo.u.surarL csou caifr B HHTepHe-re H, pacKpY'fHBax TaKHM o6pa-

30M roproeyto MapKY csoero npe.u.npHRTHX, H3.BJieKaTL, npHMeHXR CeTeBhle 

TeXHonornu, .u.ononHHTeJILH}'IO npH6blJIL» (2, c. 54]. MbI nonaraeM, 'ITO .u.aH

Hoe onpe,D,eJieHHe cocpe)J.OTO'IHBaeTCJI TOJILKO Ha O,IJ,HOM acneKTe HHTepHeT

MapKeTllrnra, a HMeHHO, ua llOJI}"leHHH npH6blJIH H 6peHJJ.HHre, B TO BpeMJI 

KaK Ha caMOM ,D,eJie HHTepHeT-MapKemHr uaMHOro 6onee o6wHpHoe DOHJl

THe. AKu;eHT, TeM CaMLIM, BbICTaBJIJleTCJI Ha HHTepHeT-peKJiaM)'. 

no MHeHHIO E. B. Canpl·U:HHOH, nOTpe6HTeJILCKoe IlOBe)J.eHue DOJib30Ba

TeJieH HuTepHera OTJIH'laeTCR Ka'leCTBeHHO HOBblMH npH3HaKaMH, 'ITO Bbl

pllllCaeTCJI B u;eneHanpasneHHOM llOHCKe HH<l>opMall;HH B rno6aJILHOH CeTH 

o rosapax H ycnyrax, sowe.u.weM B ycron'lneyto npHBbl'IKY, conpoBO:>K)J.a

eMoM o6cy)l()J.eHHJIMH H o6meHHeM no 3TOM)' DOBO,D,y c .IJ.PYrHMH IlOTeHll;H

aJILHblMH DOKYfilrreJIXMH, qro noBblWaeT o6LeKTHBHOCTL Bb16opa. Hosax 

«MapKemHrosax (nOTpe6HTeJILCKM) BOpOHKa>> 3aBHCHMa OT HHTepHeT-KOM

MYHHKall;HH, TllK KaK IlOTpe6HTeJib pearnpyeT ua HHTepHeT-HHcl>opMau;HIO ua 

Ka>K,IJ,OM H3 3TanOB «pacKpy'IHBaHHX» )J.aHHOH BOpoHKH (1, C. 4]. 
Ha cero)J.HXWHHH .u.eHL HHTepHeT-MapKeTHHr o6JI8,l{aeT PAAOM Heocnopn

MhIX npeHM)'llleCTB, TaKHX KaK DOBLIWeHHe 3<l><l>eKTHBHOCTH Be)J.eHHJI 6H3-

Heca, B03MO:>KHOCTL npe.u.npHXTHIO opraHH30B3Th 3<l><l>eK111Bnyto o6plrfHYIO 

CBR3b c llOTPOOHTeJieM, 6LICTpo HCCJie)J.OBaTh norpe6HTeJILCKHe norpe6Ho

CTH, m6tco H3MeHUTL peKJiaMHLie npoeICThl c Y'feTOM )J.HHaMHKH Clfl)'all,HH Ha 

pblHKe, HaHTH IlOTeHll;HaJILHblX napntepoB H HHBeCTOpoB B CBOeH crpaue H 311 

py6e:>KoM, nOBblWeHHe noxnLHOCTH noTPe6nreJ1J1, pocT o6LeMa npo,D,a:>K, pac

wupeHHe C6LITll rosapos, llOBLIWeuue CBJ13H c TOpl'OBLIMH areHTaMH, pac

WHpeHHe B03MO:>KHOCTeH Ha BH)'TpeHHeM H BHewHeM pLIHKe, a TlllOICe OXBIIT 

MOJio,D,e:>KHoro pbluKa. Ilpu 3TOM ncnonL30BaHHe HHTepHeT-MapKemura TPe-

6yeT BblCOKOro ypoBHJI 00,ZU"OTOBKH, HaJIH'IHJI BblCOKOKBaJIH<l>HU.HpoBaHHLIX 

cneU,HaJIHCTOB. 
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