
Jlbl, cnpaBO'IH}'IO HH<fiopMall;HIO, aicrya.JibHble HOBOCTH, o630pb1 H KOMMeHTa­

pHH K HOpMaTHBHO-npaBOBbIM aKTaM, KOHC}'JibTall;HH ee.zzymux cneu,HaJIHCTOB, 

3JieICTpOHHblH apXHB H HOBbie Bblil}'CKH npo<fieccHOHa.JlbHbIX )l(}'l>Ha.JIOB «0T­

,11.e11 Ka,11.poB», «3apa60THaJI nnaTa», «lliaHOB0-3KOHOMH'leCKHH OT,ll;eJI» H 

((JKOJIOl'HJI Ha npe,ll;IlpHJITHH», MarepHa.Jibl npolfiecCHOHaJibHbIX xcypHaJIOB 

«Koucy11&TaHT Ilpe.n:npHHHMaremrn, «Cnpaeo'IHHK no oxpaue TPYAa H no­

)((apuou 6e30naCHOCTH», nepBblH npolfieccHOHMbHbIH HHTepHeT-BH,!1.00Ka­

Han. 

IOpH,11.HttecKaJI cnpaeo'IHO-HH<fiopMaQHOHHaJI aBTOMITT113HpoeaHHaJI CH­

CTeMa «IOCl1AC» co,11.ep)((HT 633&1 ,11.auu&1x no 3aKOHo,11.are11&eTeaM EenapycH 

u PoccHH, aHanHTHttecKue Marepua.JI&I, cy,11.e6HaJI npaKTHKa, cnpaeo'IH}'IO HH­

ct>opMau.u10 H ,11.eJIOBbie 6yMarH, TaK)((e C03,!l,aHa Mo6HJibHaJI eepcm1 CHCTeMhl 

(profmedia.by ). 

TeKCTbI HOpMaTHBHblX ,!l.OK}'MeHTOB, BKJIIO'leHHble e umpopMaQHOHH&Ie 

633bl cnpaBO'IHblX npaBOBbIX CHCTeM, He JIBJUIIOTCJI ofu.eKTOM 3B'I'OpcKHX 

npae H Il03TOMY He MOryT 6bITb npe,11.MeTOM np0,11.3)((H. IlpHo6peTaJI npaao­

BYIO cucTeMy, noTpe6HTen& nllaTifT 3a HHCTPYMeHT xpaHeHHJI, noucKa u aHa­

nu3a Heo6xo,11.uMoif eMy umpopMaQHH, a TaK)((e 3a cepeuc u ycnyru no o6pa-

60TKe H nepe,11.aqe HOBblX ,ll.OK}'MeHTOB. 

E. A. E<f>peMeHKO, IO. B. PycaK 

Hay'IHbIH pyKoeo,11.HTe11& - K. A. 3a6po,11.cKrui:, Ef3Y (MHHcK) 

METO~CKHit 110~0,ll; K O:QEHKE 
KOHKYPEHTOCIIOCOl>HOCTH IIJIATEJKHLIX CHCTEM 
HA OCHOBE l>AHKOBCKUX IIJIATEJKHLIX KAPT011EK 

B coepeMeHHLIX ycnoBHJIX p33BHTHJI 3KOHOMHKH ucnoJI&30BaHHe 6aHKOB­

CKHX m1aTe)((HblX Kapro'leK (EIIK) Il03BOJIJleT yaeJIH'IHTb CKOpOCTb pac'leTOB, 

OK33aTh BJIHJIHHe Ha CTPYKTYPY nJiare)((HOro o6opOTa, JIBJIJleTCJI Ba)((HblM 

lfiaKTopoM HHTerpau;HH rocy,11.apCTBa B MHpoeyIO CHCTeMy 6aHKOBCKHX yc­

nyr. Bcne,11.cTSue 3TOro oueHKa KOHK)'peHTOcnoco6uocTu nJiaTe)((ffblX cucTeM 

(IlC) Ha ocHoee EITK J1BJIJ1eTCJ1 aicrya.JI&Hoif 33,11.aqeif. B npou;ecce uccne,11.o­

eauHJ1 aBTOpaMH pa3pa60T3H MeT0,11.H'leCKHH IlO,ll.X0,11., KOTOpblH COCTOHT H3 

cne.ll.}'IOmux 3Tanoa: 

I. llpuHamue peutenua o Heo6xo<>wuocmu npo6eiJeHua OtfeHKU. Ha ,11.aH­

HOM 3Tane onpe,11.enJ1eTCJ1 u;eJIL - npose,11.em1e ou;eHKH KOHK)'peHrocnoco6-

Hocm IlC ,11.JIJI BblJIBJICHHJI nepcneKTHBHblX HanpaBJICHHH HX pa3BHTHJI, 

npe,11.MeT - <t>aKTOpbI H Il0Ka3aTeJIH KOHK)'pCHTOCOOC06HOCTH IlC, ofu.eKT 

HCCJIC,11.0BaHHJI - nc Visa, MasterCard H EeJIKapT. 

2. OnpeiJe!leHue </JaKmop06 u nOKa3ameneu KOHK)'peHmocnoco6Hocmu nc. 
Ilpoee,11.eHUe Oll;eHKH KOHK}'peHTOCilOCOOHOCTH IlC OC}'IUCCTBJIJleTCJI Ha OC­

HOB3HHH CHCTeMbl lfiaKTOpoB H IlOKa3aTeneii, xapaKTepu3yIOIUHX npuBJieKa­

TeJibHOCTb pbIHKa nc H u;eHHOCTb KapTO'IHhIX npO.lJ.YKTOB nc (ra6nuu.a I). 
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Ta6Jiu11a 1 
IloKaJaTCJJH 01.1eHKH KOHicypeHTOCDOC06HOCTH OJlaTe:iKHblX CHCTeM 

Ha OCHOBe l>IIK 

n nBJRKJITe.llbHocn. blHllal nc 
r 011 OCHOBaHHll CHCTeMbl, At 

TeppHTOpHani.nwii OXBaT (1<0JJH'leCTBO CTJlllll, 
r11e n HHHMllCTCll " onnaTC A1 
,llollll KllpTO'ICK ( COOTHOWCHHC KapT ITC Ha 

HaqHOHaJl~HOM !™HKC 611K, %), AJ 

Cpe,ll;llee l<OJJH'leCTBo TPaHlaKUHii B pac'leTC 

nao11 K WT. A. 
Cpe111UU1 cyMMa Ha Wiii}' onep1111H10, 

MllHpy6.,As 

Konff'lecTBO 6auKOB·JMHTCllTOB (6aHKR, 

l<OTOpL!e ocyweCTBJllllOT BblnyCIC KllPTO'relC 

ITC B CTP8ffC), A6 

ITaprnepcKHc nporpaMMbl ( COTJlY llHll'lecno c OTC, 

no3BOlllllOlllee ICJIHeirraM nonyqan. 6onycw npu 
'leTax oit V 1 

TCXHOJJOl"HH kllpTO'lel< (BLlnyCI< KapT C Mal'HHfHOii 

nonocoii 'IHnOM 6ec1<otmlJ<THblX T V 2 

BHllLI 6e3HaJJH'll!Llx nnareJKeii (B03MOllCllOCTL 

co11epweHHll p;eueJ1CHJ.1X nepesop;os c KapTbl 11a 

KaJl'IY, :meK1p01111L1x noK}'nOIC, oneJ>lll(nit B EPHil, 

llHCTaHQHOHllblX 6affKOBCKHX C r V 3 

BanKYra C'ICTa ('IHCJJO no1111epllCHBaeMwx BaJJIOT 

C'leTa V4 
Jie3onacHOCTb nnarellCeii ( HaJJH'IHe cnoco6oe 

3aUIHfbl npH ocywecTBJICHHH onepaQHii B CCTH 

HHT llCT H 8 OTC, Vs 
Kapro'IHblC OpoJIYIITLI ('IHCJJO Kapro'lllLIX 

upop;yICTO• no THny cqera, no nreropHllM 

l<apTO'ICIC, B laBHCHMOCTH OT nreropHH BJ!a)ICJIL!IA 

C'ICTa V6 

3. B&16op Memoi>a u npoeei>eHue OZfeHKU KOHKJlpeHmocnoco6Hocmu llC. 
Ha OCHOBamrn HH)leKCHblX Me'l'O)lOB H MeTO)la a.ll)lHTHBHOH csepTKH pac­

cq1:naHbl qacTHbJe H KOMnJieKCHble HHJJ.eKCbl KOH1<ypettrocnoco6HocTH ITC 
(Ta6nHQa 2). 

Ta6Jiu11a 2 
MO)leJIHpOBRHHe OOKalaTeJleii: 01.1eHKH KOHicypeHTOCHOCOOHOCTH 

IlC Ha OCHOBe J>IlK 

IlorcaJaTeJlr. 4>DPMVJlll PllC'leTll DOICllJaTeJI• 

qaCTHwii HHJleKc npnBllcKareni.110CTu ITC ... .... 
'Ai• A,_ d!IR i=2,3,4,5,6; 1,.. • A-.,'.l· 

qacmwii HH)lCKC llCHHOCTH Kllp'I"O'IHblX ~ 
DDOJIVKTOB rrc Iv, .. V-., d!IR i= 1,2,3,4,5,6; 
KoMDJICKCHLiii HHACKC npHBllCKaTCJILHOCTH I a 

pb!HKailC Al'Sz-!.a. 1t,,.. . r11e n=6; 

KoMnneKCHblii HHAeKc ueuuocm Kapro'l11wx • 
Dpo.ll)'KTOB rrc vPS- !:.rv. 

•1=1 ,r.!{en=6; 
KoMDJICKCHblii HHJleKc PSs !.un+VPS) 
KOHKYpeHTOCUOC06HOCTH IlC 2 

4. AHQJIU3 pe3y!l&mamoe OZfeHKU KOHK)lpeHmocnoco611ocmu IIC nposo­

.llHTCJI Ha OCHOBe Mero.11.a «MHoroyrOJlbHHKa KOHlcypeHTOcnoco6HOCTH» cpe.ll­

CTBaMH MS Excel. 
5. Pa3pa6omKa peKoMeHOaZfUU u npuHRmue peweHuu no pea!1U3aZfUU 

cmpamewu pmeumWl rmame:»cHblX cucmeM. Ha ocHoBaHHH ou,eHoK npu­

BJJeKaTeJJbHOCTH pbIHKa 11 u,ettHOCTH KaproqttbIX npo,nyKToB TIC )leJJaeM 06-
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w.uu B&lB0.11. o KomcypeHrocnoco6HocTH ITC. IlocrpoeHHble MHoroyron&HHKH 

KOHKYPeHrocnoco6HOCTH no3BOJUlT B&UIBHT& KOHKYpeHTHble npeHMYW.eCTBa, 

onpe.11.eJIHTb nOTeH~aJibHble B03MQ)l(H0CTH H Hanpaan:eHHll ,ll,aJl&HeH:wero 

pa3BHTHll KlUIC,ll,OH nc. 
Pe3YJI&TaTbl HacTOllW.ero nccne.n,oBaHHll npe.11.Ha:maqeu&1 AJUl KOMMep­

'lecKHX 6aHKOB .NIJI o6ocHOBaHHll ynpaan:eH'leCKHX peweHHH no Bbl6opy 

H peMH3a~H C'rparemn noB&1WeHHJ1 KOHKYPeHTOcnoco6uoCTH ua u~o­

HaJibHOM H MHpOBOM pblHKe l>IIK, AJUl KJIHeHTOB - npH Bb16ope nyqWHX Kap­

TOqffblX npo_nyKTOB. 

B. C. Cas~eHKO 
Hayqu&1H: pyKOBOAHTeJI&-KaH,ZJ;H,ZJ;aT TeXHH11ecKHX uayic, B. B. Ky3&MHHOB, 

licI> Er3Y (Eo6pyHcK) 

C:6AJIAHCHPOBAHHAH CHCTEMA IIOKA3ATEJIEH 
KAK HHCTPYMEllT YIIPABJIEHIDI KOMIIAllHEH 

B YCJIOBIDIX HEOIIPE~HHOCTH 

AK'l)'aJI&HOCTb CTPltferH'leCKoro ynpawieHHll coCTOHT B TOM, 'ITO HHKaKIUI 

opraHH33IJ;Hll He MO)l(eT ycneWHO Bbl)((HBllTb B KOHKYpeHTHOit cpe.11.e, eCJIH oua 

He HMeeT 'leTICO onpe.11.eneHHblX opHeHTHpoB, HanpaBJieHHH, KOTOpble 33,ll,lllOT 

TO, K 'leMy OHa CTpeMHTCll, 'lero OHa XO'leT .11.06HTbCl1 B CBOeit .11.ellTeJI&HOCTH 

H B 3TOM fiOMOraeT KOM03HHH CHCTeMa c6aJiaHCHpOBaHHblX OOKa3itreJieii [2]. 
C6anaucapoBaHHBK CHCTCMB DOK83aTeJleii (CCII) o6ecne'IHBaeT HH­

TerpaIJ;HIO cl>HHaHCOBblX H Hecl>HHaHCOBblX HHAHKaropoB c y<leTOM npH­

'IHHHO-CJlCACTBeHHbIX CBll3eH Me)l(.ll.Y pe3YJlbTHPYIOW.HMH noK8.3itreJlllMH 

H cl>aKTOpaMH, no.11. WIHllHHeM KOTOpblX OHH ctiopMHpylOTCll. 3To 003BOJllleT 

ocyw.ecTBJUlTb AeTaJIH3HpOBaHHblH MOHHTOpHHr .11.ellTeJlbHOCTH KOMnauHH 

B CTPareruqecKOM ct>oKYce, yseJIH'IHT& onepaTHBHOCTb H 3<l>ct>eKTHBHOCTb 

ynpaan:euqecKHX peweuHu, KOHTPOJIHpoBaT& mm6onee BIDKHble tf>Huauco­

B&Ie H ue<trnuaHCOBble IlOK331tfeJIH .11.ellTeJlbHOCTH (KPO, KOTOpble llBJllllOTCll 

a;eJleBblMH ,ll)lll KOMil3HHH, H creneHb AOCTH)((effHll KOTOpblX onpe.11.eJllleT ,ll,BH­

)((eHHe KOMnaunH cornactto 3a.n,attttoit cTparerHH. 3ua'leHHll KPI QTPaX<aJOT 

KaK 3$lf>eKTHBHOCTb 6H3Heca B a;eJIOM, T3K H OTAeJlLHO pacCMaTpHBaeMblX 

6H3Hec-npoa;eccos, CTPYK'IYPHblX no.11.p33.11.eneHHH H Ka.n,posblx pecypcoe [3]. 
TO'IHble pe3YJibTaTbl no BblnOJIHeHHIO MHCCHH opraHH3a~H CMOryT ,ll,!.rrb 

cnea;HaJibHO p33pa60TaHHble Il0Ka33TeJIH 3<l>ct>eKTHBHOCTH ,ll,ellTeJlbHOCTH B 

paMKaX 'leTblpex nepcneKTHB: nepcneKTHsa o6yqeHHll H p33BHTHll; nepcneK­

THsa 6n3Hec-npoa;eccos; nepcneKTHea KJJHeHTOs; cl>nttaucoBall nepcneKTHsa 

[I]. 
KBHHT3CCeHIJ;HIO npenMyllJ,eCTB, BblllBJieHHblX Ha npaKTHKe, MO)((HO Kpa­

TKO Bblpa3HTb CJle,ll,ylO~M o6pa30M: c6aJiaHCHpoBaHHIUI CHCTeMa OOKa3a­

TeJleH llBJilleTCll HHCTpyMeHTOM, no3BOJillIOW.HM noJIHOMacwTa6tto ys113aT& 

CTParermo npe.11.npnllTHll c onepaTHBHblM 6n3HecoM; KpOMe roro, HOBall cu-
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