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1997 ro.ny : KOHeu anpemt - 57. I MnH. naT, ct>eBpan& 2000 - 234. MnH. naT. '.no no-

3Bommo nonyqaTb KpellHTH&te pecypc&t HHOCTpaHHbtX rocy.napcTB Ha 6onee .nnH­

Ten&HbtH cpoK H HCnOnbJOBaTb HX .nm1 pa3BHTH11 Hapo.nttoro X031!HCTBa. c Mapra 

1997 ro.na 0611.lHH o6beM 3THX Kpe.nHTOB yBenH'fHJICR Ha 207 . 0 MnH. naT HJIH Ha 

91.4%. EeJ COMHeHHR, nepe•rncneHHbte nepeMeHbt B -rpe60BaHH.11X pe3epBa - 3TO 

TOnbKO O.ilHH H3 cl>aKTopoB, CTHMynHpylOWHX YBeJtH'leHHe o6neMa Bbt.naHHblX Kpe­

.lUHOB, HO MO)f{HO TO'IHO CKaJaTb, 'ITO EJI ocyweCTBHJt pa6ory no ycoBepweHCTBO­

BaHHIO cywecTBYIOWHX HHCTpyMeHTOB MOHeTapHOH OOJIHTHKH H pa3pa6oTKe H BBe­

.nemuo HOBblX HHCTpyMeHTOB, 'ITO KaK B npRMOM CMblCJte nOMOraeT B pa6oTe 6aH­

KOBCKOH CHCTeMbl, TaK H KOCBeHHO B pa3BHTHH HapOJlHOfO X031!HCTBa. flo lleJUIM 

MomrrapHOH OOJIHTHKH H HCnon&JyeMblM HHCTpyMeHTaM EJI OTBe'laeT KpHTepHRM H 

-rpe6oBaHHRM EBponeiicKoro MOHeTapHoro coo6weCTBa, uo H3-Ja cna6o paJBHToro 

cPHHaecoaoro p&IHKa EJI eme He .noc-raTO'lHO anH.lleT Ha npoueHTH&Ie CTaBKH Me)l(-

6aHKOBCKoro pblHKa. 

PanHoea H.C. 
EPl1 (PHra) 

OliECilElJEHHE KAlJECTBA TOBAPOB KAK COCTABJUllOll.l,MI 
lJACTb MAPKETHHrOBOH ,nE.SITEJibHOCTH 

BttHMaHHe K Ka'leCTBy npo.ayKUHH BO BCeM MHpe OOCTORHHO 803paCTaeT, -rpe-

6oBaHHR K HeMy co CTOpOHbl no-rpe6HTeneif CT3HOBRTCR BCe 6onee )f{eCTKHMH H MHO­

rorpaHHblMH . ::no npOHCXO,ilHT B cne.nCTBHH: 

ycHneHH.11 KOHKypeHUHH B ycnOBHRX CTa6HJJH3HPYIOl.llerocH pbIHKa; 

poCTa )f{H3HeHHOfO ypOBHJI HaceneHHH; 

c-rpeMHTen&H&tx TeMnos HTil. 
IloHHTHe «BblCOKOKa'leCTBeHHOe H3.nemte» CTaHOBHTCH see 6onee MHOrorpaH­

HblM, BKJllO'laJOl.llHM HOBble qepnt, B TOM 'IHCJte H npHHUHOHaJlbHO HOBble. 

y OOKYnaTeneH nOBbtWaeTCH HHTepec K npHo6peTeHHIO 6onee none3HblX BO 

Bcex OTHOlllCHHRX TOBapoB, B pe3yJt&TiiTe Ha Bbl6op TOBapOB noKynaTeJl11MH BCC 'la-

11.te OKaJblBaJOT BJtHRHHe ero Ka'leCTBeHH&te xapaKTepHCTHKH. TYT JMeCTHO BcnoM­

HHTb 0 JaKOHe 6H3HCCa B OTHOllleHHH Ka'ICCTBa, KOTOpblH YTBep)KJlaeT,'fTO ecnH no­

TPe6HTenb C'IHTaeT, 'lTO .!laHHblH TOBap nnoxoro Ka'!eCTBa, 3Ha'IHT, OH .nenCTBHTen&­

HO nnoxoro Ka'leCTBa, ,lla)f{e ecJIH COOTBCTCTBYCT 'ICPTC)f{aM H cneUH<l>HJCaUHJlM . 

Cne.ny11 3TOMY uenHcaHHoMy 3aKOHy, <l>HpM&I 3apy6e)l(ff&IX c-rpae c-rapruoTcR o6ec- · 

ne'lHTb ypOBCHb Ka'ICCTBa TOBapoB B COOTBCTCTBH.H c HHTepecaMH notpe6HTCJl11. 

Cne.nyeT HMeTb BBH.ny, 'ITO Hap11.ny c 06octtoaaeH&IMH Tpe6oBaHH.llMH K Ka'le­

CTBY roaapos, npo.nHKTOBaHH&IX 3a6orou 06 HHTepecax noTpe6HTCJl11 H .npyrHMH co­

UHan&HbtMH MOTHBaMH, Hepe.nKO BblJlBHraJOTCR H TpC60B3HIDI, Bbl3B3HHblC CTpCMne­

HHeM OrpaHH'IHTb .nocryn Ha BHyTpCHHHH pblHOK HHOC'I'J>3HHOH npOJl)'KUHH B llCJl11X 

CO,llCHCTBHR c6&11)' HauHOHaJlbHOH (npOTCKUHOHHCTCKaH nonHTHKa). 
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Bee :no .Qenae-r Heo6xo.1J.HMbtM Tma:renbttoe H3yqettHe cnpoca 3apy6e:i1moro 

110-rpe6HTem1 (,ll,JIJI Tex -rpe60B3HHH, KOTOpble Bbl.llBHraeT no-rpe6HTeJ1b K .naHHOH 

npo.nyKUHH), COOTBeTCTBylOll.(HX 3aKOHO)laTeJ1bCTB, o6&t'laes H TOprOBOH npaKrnKH 

HHOCTpaHHblX rocy.napCTB. 

fnaBHbte HHCTmyr&1 a o6nacTH CTa.H.llapTH3auHH - HCO H M3K. CTatt.napT&I 

11CO H M3K onpe.neruuoT HIDKHJOIO rprumuy TeXHH'lecKHx rpe6osaHHH, KOTOp&1e 

Heo6xo.nHMbl )l11.ll BblXO.na TOBapoB Ha MHpOBOH pblHOK. 

Bo BCeM MHpe OTMe'laJOTC.11 crpeMJieHH.11 npH H3rOTOBJteHHH npO.llYKUHH Ha 

3KCnopT HCOOJ1b3083Tb Me~apO,!lHble CTaH.napTb!. IlpH 3TOM 3KcnopTep, HMe.11 

cepTHCf>HKaT Ha COOTBeTCTBHe npo.nyKUHH H CHCTeMbl Ka'ieCTaa npe.nnpH.llTH.11 Me>K­

.nyttapOJlHblM CTaH.napTaM 11CO, c OOJlHblM npa.BOM MO>KeT yTBep>KJlaTb, 'lTO HMeHHO 

ero npO.llYKUH.11 COOTBCTCTBYeT ny'iWHM MHpOBblM o6pa3U3M, H, cne.noeaTeJlbHO, 06-

na.nae-r npesocxo.nCTBOM. KpoMe Toro, s pHD.e cn)"iaes, Tor.na y>Ke He rpe6yioTc.11 .no­

nonHHTen&H&1e HCOblTa.HH.11 H cepTHcl>HKaUH.11 npo.nyKUHH 3a py6e>KOM. 

Oco6oe BHHMamte 3acny>KHBaJOT cpa.eHHTeJlbHO HOBble rpe6oBaHH.ll 06 OTBeT­

CTBeHHOCTH H3roTOBHTCJI.ll 3a 6eJonacHOCTb HJJlCJUUI. bOJlbWOe 3H3'iCHHe npHo6pe­

TaJOT lpe6os3HH.ll K H3rOTOBITTeJJIO npo.nyKUHH 06 oxpatte 0Kpy>Ka10meii cpe.n&1. 

3nt -rpe60B3HH.ll CTa.HOB.llTC.11 6onee MHOroo6pa3HblMH H B nepcneKTHBe, O'lCBli.llHO 

6y.nYT 6onee >KCCTKHMH, no cymecTBy HMCIOll.\HMH o6.1133TCJlbHblH xapaKTep. 

OcHOBHOe 3KOJ10rH'lCCKOe -rpe6oerume B HaCTOJUUHH MOMeHT COCTOHT B TOM, 

•no6&1 npo.nyKUH.11 H ee npOH3BO.llCTBO He HaHOCHJIO ymep6a 030HOBOMY CJlOIO H 

KJ1HM3T)' 3eMJJH, 803.llywHOMY H BOJJ.HOMY 6acceifHy, paCTHTCJlbHOMY H >KHBOTHOMY 

MHpy; He CJlY>KHJIO HCTO'iHHKOM qpe3Mepaoro wyMa H 3arp.113HCHH.ll, nopO)((Jla.11 ropbl 

OTCJlY>KHBWHX CBOH cpoK H3.lleJJHH, HCOOJlb30BaHHOH Tapbl H 6&IBWHX B ynorpe6ne­

HHH ynaKOBO'iHblX MaTepHaJJOB (rpe6oerume ymJIH3auHH). 

3KOJ10rH'!CCKHe rpe60B3HH.ll no6y:>K.D.alOT npe.nnpHHHMaTeneif, ClpCMJIWHXC.11 

OOBblCHTb KOHKypCHTOCOOC06HOCTb CBOCH npO.llYKUffH, yn)"llllaTb TCXHOJlOfHIO. 

B ce.11JH c o6paJoeaHHeM e.nnHoro BHyrpeHHero p&IHKa e Eepone rpe6oeattH.11 K 

K3'lCCTBY npo.nyKUHH, flOCTYflalOll.\HX H3 TJ>eTbHX ClpaH, B03pOCJlH, npecne.ny.11 uenb 

orp3>KJleHHR p&1HKa EC OT HHOClpaHHbIX Toeapoe HH3KOro Ka'iecrna, MorymHx Ha-

11eCTH ymep6 HaceneHHIO HJIH BHCWHCH cpe.ne. 

CepTHcl>HKaT, y.noCToeep.11t0mHii cooTBeTCTBHe H3.llCJJHR Jana.nttoeeponeiicKHM 

HOpMaTHBaM, noJl)"ieHmrif e OJJ.HOH HJ crpatt Coo6meCTea, a.eToMaTH"leCKH npH3Ha­

erc.11 .npyrnMH ClpaHaMH-'IJICHaMH Coo6meCTBa. 

ilocKOJJbKY eonpocaM 3Konornn e EC y,nCJI.11e-rc.11 3H3"1HTeJJ&Hoe BHHMaHHe, 

naTBHHCKHM 3KcnopTep3M Heo6xo,nHMO )"iHTblBaT& y>KeCTO"la10IUHec11 -rpe6oBattH.ll e 

OTHOWCHHH napaMCTJ>OB rrpOMblWJICHHOH npo.nyKUHH, Heco6mo.neHHe KOTOpblX, 33-

KpbIBaeT .nopory HX ToaapaM Ha e.1J.HH&1ii p&IHOK CTJ>aH EC. 

0.nttoepeMeHHO B EC y>KeCTO'la10TC11 rpe6osattH.11 K ynaKOBKe c TO'iKH 3peHH11 

3KOHOl\tHH pecypCOB H oxprutbl oxpy>KaIOmeif cpe.llbl . Ilpe.nyCM3TpHBalOTC11 o6ua­

TCJlbHblC e.nHH&te rpe6oeattH.ll ,ll,JIJI ecex crpatt - 'IJleaoe Coo6meCTBa, 6e3 Korop&rx 

rneap He MO>KeT 6bIT.b .norrymeH Ha BHyrpeHHHH pblHOK: 06beM H sec ynaKOBKH 

JlOJl>KHbl 6&1Tb MHHHMaJJbHO Heo6xo,nHMblMH ,ll,JIJI o6ecneqeHHJI coxpaHHOCTH TOBapa 

H 6e3onaCHOCTH norpe6HTeJI.11; B COCTa.B ynaKOBKH MOryT BXO,!lHTb JlHWb MHHHMaJlb 
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Hble KOJlH'leCTBa epe.llHblX eemeCTB, B '13CTHOCTH CBHHUa, Ka.nMHJI, p1yrn, xpoMa; no 

CBOHM <l>H3H'leCKHM CBOHCTBaM H .llH33HHY ynaKOBKa .nomt<Ha 6b1Tb npHrO.llHOH JlJlll 
MHoroKpaTHoro HCnOnb3oeaHm1 (peuHKJIHpoeaHHJ1), a nocne OKOH'laHHJI cpoKa 

CJ1}')1<6bl .llJlJI H3BJle'leHHJI H3 Hee ueHHOrO Cb!pbJI HJIH OT.llCJlbHblX KOMnOHCHTOB; 

MapKupoeKa ynaKOBO'IHblX MaTepuanoe .non>KHa co.nep>KaTb utt<l>opMauHIO o cnoco-

6ax o6pameHHll H YTffJlH3aUHH. 

CHCT~Ma Ka'!ecTea co3.naercll u BHeAplleTCJI Ha npe.nnpHJ1THH KaK cpe.nCTeo, 

06ecne'IJ·1Bat01Uee npoee.neHHe onpe.neneHHOH nonHTHKH B .llOCTH>KeHHH nocTaBJJeH­

HblX ueneu e o6naCTH Ka'leCTea. TaKHM o6pa30M, nepeH'IHblM llBJlJleTCll <t>opMHpoea­

HHe H .llOKYMCHTaJJbHOe o<t>opMneHHe pyKOBO.llCTBOM npe.nnpHJ1THJ1 nomtTHKH B 06-

naCTH Ka'leCTsa. 

B npaKTHKe npe.nnpWITHH H q>HpM nonHTHKa e o6naCTH Ka'ieCTBa 0¢opMJ1J1eT­

Cll pa3JlH'!HbIM o6pa30M. 0Ha MO>KeT 6&1T& H3JlO>KeHa B cneUHam.HoM AOKYMCHTe, 

nu6o Ha 0.llHOM KpaCO'IHO o<t>opMJJeHHOM JlHCTe, JlH6o B «06meM pyKOBOACTBe no 

Ka'leCTey» (nH6o B CTaHAapTe npe.nnpHJ1THJ1 «YnpasneHHe Ka'leCTBOM npo.nyK­

UHH.0CHOBH&Ie DOJIO>KCHHJI» ), nH60 B HHOH qmpMe. 

CHCTeMa Ka'leCTBa .non>KHa oxsaTh1BaTb see CTa.llHH )l(H3HeHHoro W!Kna npo­

AYKUHH. B COOTBeTCTBHH c Me)l(Jlyuapo.nHoH CHCTCMOH Ka'leCTBa MCO 9004 >KH3-

HeHHblH UHKJl npo.nyKUHH (e MCO 9004 OH Ha3&1BaercJ1 «IleTJlJI Ka'!eCTBa») pa.3.neneH 

Ha cne.nyiomHe 3Tan&1 : 

I) MapKeTHHr, noHcKH H HJY'ieHHe p&1H1<a; 

2) npoeKTHpOBaHHe H (HJIH ) pa3pa6oTKa TCXHH'ICCKHX Tpe60BaHHH, 

pa3pa6oTJ<a npo.nyiaurn; 

3) MaTepHam.HO·TCXHH'!CCKOe CHafoKeHHe; 

4) no.nrOTOBKa H pa3pa60TKa npOH3BOACTBCHHblX npoueccoe; 

5) DpOH3BO.llCTBO; 

6) KOHTpOJlb, npoee.neHHe HCDblTaHHH H o6cne,llOBaHHH; 

7) ynaKOBKa H xpatteHHe; 

8) peanH33UHJI H pacnpe.neneHHe npo.nyKUHH; 

9) MOHTa>K H 3KCnnyarauHJ1; 

I 0) TCXHH'leCKall DOM01Ub H o6cny)l(HBaHHe; 

11) )'THJJH33UHJI nocne HCDOJlb30BaHHJI. 

06ecneqeHHe Ka'leCTBa npo.nyKUHH npe.nCTaBJlJleT co6oii COBOK)'DHOCTb nna­

HHpyeMblX H CHCTeMaTH'leCKH npOBO.llHMblX MeponpHJITHH, C03.llaJ01UHX He06XO.llH· 

Mble ycnoeHJI .nm1 s&montteHHJI Ka>KAoro :nana nernu Ka'leCTBa TilKHM o6pa30M, 

'IT06&1 npo.nyKUHJI y.nosneTBopJIJla onpe.neneHHbIM Tpe6oeattHJIM no Ka'!eCTBy. 

H..neonorHJI DOCTOllHHOro yn)"UlleHHJI Ka'ICCTBa DpllMO CBJl3atta H BblTeKaeT H3 

TeH,lleHIUIH DOBblWeHHJI KOHK)'peHTOCilOC06HOCTH TaKOH npOJJ,)'KUHH, KOTOpall o6na­

.naer BblCOKHM ypoetteM Ka'leCTBa npH 6onee HH3Koii ueHe. B ca.113n c 3THM, uen&IO 

noCTOJIHHoro )'JlY'!WeHHJI Ka'!eCTea .11BJ1J1eTc.11 nn6o ynY'iweune napaMerpoe npo­

AYKUHH, nu6o IlOBblWemre CTa61UlbHOCTH Ka'leCTBa H3rOTOBJleHHJI, nH6o CHIUKeHHe 

H3AepllCeK. 
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<l>yttKUHJI MapKeTHHra .nom1rna urpan Be.nywyio ponb B onpe.neneHHH Tpe6o­
BaHHH, npe,n'bJ1BnJ1eMb1x K TOBapy. Otta .nom1ma : 

• onpe.neAATb oorpe6HOCTH B npo.nyKUHH unu ycnyre; 

• .naBaTb TO'IHoe onpe.nenettue pblHO'lHoro cnpoca H o6naCTH peanHJa­
mrn, nocKOnbKY 3TO BIDKHO .llAA oueHKH COµTHOCTH, HyJKHoro KOnHlJeCTBa, CTOH­

MOCTH H cpOKOB npOH3BO.llCTBa npO.llYKUHH HnH ycnyrn; 

• .nasan 'IC'rKOe onpe.neneHHe rpe6oBaH.HH norpe6HTenJI ua OCHOBe no-

CTOllHHoro auanH3a X03llHCTBCHHblX .llOroBopoB, KOHTµaKTOB HnH OOTµe6HOCTeH 
pblHKa; 3TH ,neHCTBIUI BKnlOlJ310T YlJCT nJ06blX H}')l<Jl HnH TeH,nellUHH co CTOpOllbl 

norpe6iuenei:i. ; 

• 'ICTKOe HH<p0pMHpOB3HHC B paMKax npe.nnpHJITHll 0 Bcex rpe6oB3HHJIX, 

npe,n'bllBAACMbtx norpe6ureneM. 

<l>yHKUHJI MapKeruura .nom1rna o6ecne'IHBaTb npe.nnpwlTHe no.npo6ubtM OT'le­

TOM HnH PYKOBO.ll.lllllHMH yKaJaHHJIMH no rpe60BattHJ1M, npeJJ.'bllBnJICMbtM K npo.nyK­

UHH, HanpHMep, KpaTKHM OOHCaHHCM npO.ll)'KUHH. KpaTKOe OOHCaHHe npO.llYKUHH 

CO)leplKHT rpe60BaHHJI H OO)!(enaHHJI norpe6HTCnJI B BR.Ile npe)lBapHTenbHOrO ne­

pe'IHJI TCXHH'ICCKHX ycnOBHH, KOTOpblC nocny)!(aT OCHOBOH .llAA BbIDOnHeHHJI nocne­

.ll}'IOUIHX pa6oT no npoeKTuposamuo. B 'IHcne 3neMeHTOB, BKnJO'laeMhtX B KpaTKoe 

OOHC3HHe npO.llYKUHH ttapllJlY c xapaKTepHCTHKaMH CaMOH npo.nyKUHH MOryT 6b1Tb 
cne.ny10wue rpe60BattHJ1: · 

• cxeMa YCTIUIOBKH H MOHTa>1<a; 

• npHCMnCMbte CTIUl.ll3µTbl H 33KOHO)laTenhHhte pernaMeHTbt ; 

• ynaKOBKa; 

• o6ecne'leHue H (unu) nposepKa Ka'leCTBa. 

cl>yHKUHJI MapKCTHHra JlOR)!(Ha ycnmasnHBaTb Ha nOCTOJIHHOH OCHOBC CHCTeMy 

o6paTHOH CBJ13H H KOffTPOnJI nonyqaeMOH HH<l>OPMaUHH. Bell HH<l>OpMauHJI, OTHOCll­

WaJICll K K3'1CCTBY DPO.llYKUHH HnH ycnyrn, .llOJI)!(ffa aaanH3HpOB3TbCJI, cpaBHHBaTb­

Cll, HHTepnperupoBaTbCll H AOBO)lHTbCll .llO CBCJJ.CHHJI B COOTBCTCTBIUI c yCTaHOBnen­

HblMH npoue.nypaMH; no)lo6ttaJ1 uucl>opMauHJI noMoraer onpe)lenHTh xapaKTep H 

o6'beM npo6neM, CBJl3aHHblX c npo.nyxuueii HJJH YCJIYTOH, Ha OCHOB3HHH OOblTa H 

OO)!(CnattHH norpe6HTCAA. KpoMe Toro, o6paTHaJI CBll3b c norpe6HTeneM MO>l<CT 

llBHTbCll cpe,nCTBOM nonyqeruut JJ.aHHblX, He06XO.llHMblX KaJ< .llAA BHCCCHHJI B03MOJl<­

Hb1X H3MCHCHHH B npoeKT, TaJ< H .llAA cooTBeTCTBy10wux .neiiCTBHH PYKOBO.llCTBa. 

CuCTeMa Ka'!eCTBa .non)!(ffa npe.nycMarpHBaTb o6ecne'lemte cPYHKUHH MapKe­

THttra BCCMH HC06XO.D.HMblMH pecypcaMH H H3.D.JlC)!(awHMH yc.riOBHJIMH; npoee,neHHe 

MeponpHJITHH npe.D.OTBP<lmaJOUIHX OlllH6KH B MapKCTHHre; ynpasneHHe BCCMH ycno­
BHJIMH H <t>aKTopaMH B MapKeTHHre; OOCTOllHHOe ynyqweHHe pa6oT no MapKeTHHry. 
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