
ii.attHOH OTj)aCJIH. B Hacrn11wee epeM11 3TO e 3Ha1rnTeJibHOH Mepe MO)f{eT ocna6HTb 
MHrpaUHIO TJ)yii.ocnoco6Horo HaceneHWI e ropoii.a. KpoMe Toro, Heo6xo.1tHMO yqH­
TbteaTb H ncHxononttteCKHH <PaKTop: He>KenaHHe HeKOTopoH: ttaCTH pa60THHKOB OT­
pacnH eeCTH nHttHoe noii.co6Hoe xo311iicTeo H3-3a OTCyTCTBWI ceo6oii.ttoro epeMeHH. 

CouHanbH<U! HanpaeneHHOCTb KoonepaTHenoH: ToproenH ycHnHeaeTc11 e CB113H c 
H3MeHeHHeM ii.eMorpa<l>HtteCKOH CHyYaUHH Ha CeJie: yeenH1IeHHeM ii.onH nHU CTap­
WHX eo3paCToe. Heii.oCTaTOttHOCTb ii.opor c TBepJJ.bIM noKpbtTHeM co3ii.aer 3HattH­
TenbHbte TPYllHOCTH e CHa6>KeHHH HaceneHWI roeapa.MH. ToprOBbIH npouecc e cenb­
CKOH MeCTHOCTH He TOnbKO yii.opo>KaeTC11 3a C4eT flOBbtWeHWI Tj)aHCnopTHblX pac­
XOAOB, no H yeenHtteHWI noTepb npH nepeeo3Ke u xpaneHHH TOeapoe e nenpHcno­
co6neHHbtX no.uco6HblX noMemeHWIX. l1cxo.!l11 H3 3Toro TopryIOlUHM opraHH3amu1M 
no'Tpe6HTenbcKoH: KoonepauHn He ecer.ua Bb1ro.uno yeennttHBaT1> npo.ua)f{y Toeapoe e 
cenbCKOH MecrnoCTH. KpoMe Toro, paCTyT pacxoJJ.1>1 no c6opy e1>1p}"UCH u onnaTe 
Kpe.llHTa - H3-3a 6onee Me.nneHHOH 06opattH11aeMOCTH. 

AccopTHMeHT TOBapoe, peanu3yeMblX B cenbCKOH MeCTHOCTH, orpaHHtteH H3-3a 
ne6onblm1x pa3Mepoe MaraJHHoe. B cem,cKOM 11oceJ1eHHH 3KOHOMfflleCKH neueJ1e­
coo6pa3HO CTj)OHTb KpynHblH MaraJHH, KOTOpblH HCB03MO>KHO OKynHTb 3a C4eT no­
nyi1aeMOH npH6blnH. 

CneuHan1>n1>1e nOe3.llKH e ropoii.a ,WlJI npH06pereHH11 npoii.yKToe IIHTilHWI H3-3a 
HX OTCyTCTBWI B MaraJHHax flOTj)e6HTen1>CKOH KoonepaUHH Bbl3Battbl HCUl6onee He­
o60CHOBaHHblM BHJl,OM TOprOBOH MHrpauHH npOAOBOnbCTBCHH.blX TOBapoe, Hepa-
1.lHOHanbHblM pacnpe.neJieHHeM rneapoo6opoTa 110 pRJzy .npyrnx Toeapoe. B pe3yn1>­
TaTe cen1>cKoe naceneuue coeepwatrr e ropo.ncKHx noceneHIDJX .no 30, 3% ecex no­
KJUOK npo.noeon1>CTBeHHldx Toeapoe, e TOM 4Hcne .no 6% - M11conpo.!I)'KTOB, 57, I% -
Cblpa H .llO 50, 7% KOJI6aCH.bIX H3AeJIHH. 

KocapeecK11ii M.JI. 
ElY {MHHCK) 

HHTEPHET KAK HHCTPYMEHT MAPKETHHr A 

CYpeMHTen1>noe pa3BHTHe llirrepneT n03BOJIJleT roeopHTb o neM KaJC o enonne 
cnO>KHBWCMCR cpe,llCTBe coeepweHCTBOBaHIDI CHCTCMbl opraHH3auHH MapKemnro­
BOH .neRTeJibHOCTH, KOMMYHHKauHOHHOH IlOJIHTHKH, H <t>opMHpOBaHWI .nenoeoro 
HMH,ll)f{a KOMnattHH. Ceroii.HR npe.nnpWITWI H <t>npMbI ece ttaiue Hcnon1>3JIOT cne­
AYIOWHe cneuH<l>H'lecK.He 3neMeHTb1 l11nepneT e MapKeTHHroeoH: .D.enenbHOCTH, KaJC 
KopnopaTHBHbIH Web-cepeep, 6aHHepHM peKJillMa, :meKYpOHHM nottTa H rpynn1>1 
HOBOCTCH. 

KpaTKO oxapaJCTepHJyeM .D.OCTOHHCTea e1>1lllyKa3aHH.bIX HHCYpJMeHTOB l1HTep­
HeT-MapKeTHara. 

KopnopaTHBHblii cepeep HCnon1>3yeTcR JUUi HH<l>opMnpoeanID1 o <l>HJ>Me HJIH 
Toeape/ycnyre MHJIJUfOHOB JIIOJI.eH:, e TOM •rncne H reorpa<l>H'lecK.H yJI.anenn1>1x. 
rnaenoe JI.OCTOHHCTBO KOpnopaTHBHOfO cepeepa - onepaTHBHOCTb, Il03BOJIRIOlUM 

87 



MOMCHT3.llbHO pearnpoBaTb Ha pblHO'lHYIO eu-ryaUHIO - H3MCW!Tb .llaHHblC npaiic­
JIHCTa, aHOHeupoBaTb HOBblC TOBapi,1/yenyrn H npe.nocraBJIJITb KJIHCHTaM eaMyJO 
«eBC)f(YJO» uH<f>opMauHJo. KpoMe Toro, eepaep no3BOJIJleT peanu3oBaTb pa3.11HlfHbie 
<JiopMbl npe.11CTaBJICHHJI HH<f>opMauuu: TCKCT, rpa<f>uKa, 3BYK, BH.llCOH306pa)f(eHue, 
aHuMaUHJI u TaK .nanee. EJ..Ue o.nHo npeHMYJ..UCCTBO Web-cepsepa - B03MO)f(HOeTb 
OTKpblTHJI sup-ryanbHOro npe.nCTaBHTCJibCTBa, KOTOpoe 6y.ner .llOCT}'IlHO 24 lfaea B 
eyncu, 7 .llHCH B He.nenJO 03 nJ060H TO'lKH Mupa. 

liaHHepHaSI peKJiaMa Ha eerO.ZUUIWHHH MOMetrr HMCeT MaKeHManbHyJO 3<l>­
cl>eKTHBHOCTb H B(l)f(HOe )KOHOMHlfeeKoe 3HatfeHue. liaHHep - 0.llHH HJ OeHOBHblX 
)JICMCHTOB, pa60TalOLUHX Ha <f>opMupoBaHue DOJIO)l(JITCJlbHOro HMH,D.)!(a <f>upMbl. Ilpu 
OOMOLUH peKJiaMHLIX eereu Bbl MO)f(eTe npOH380,llHTb aOKa3 6rurnepos uenesoii ay­
.zunopuu. Heene.nosaHHJI noKaJanu, lfTO 6aHHep pa6oTaer, ,Aa)f(e eenu Ha Hero He 
menKaJOT. IllenlfOK 03HalfaeT numb eHJOMHHyrHYJO 3aH.HTepeeOBaHHOeTb. OeHOBHCUI 
ML1e11b, O"Ipa)f(eHHrut. s 6attttepe, see pastto 3anOMHHaeTcJl. Enaro.napa eneumlmxe 
11HTeptter JllO.llH 6onee aKTHBHLI s nouexe u soenpWITHH HH<f>opMauuu, no3TOMY se­
pOllTHOCTb 803,lleHCTBHJI peKJiaMbl 3.neeb Bblllie: OKOJIO 30 % onpOlllCHHblX UOMHJIT 
YBH.lleHHLIH 6aHHep qepe3 eeMb .llHCH, a HMCHHO OHH H COCTilB11JUOT TOT eerMeHT no­
-rpe6HTCJVI, Ha KOTOpblH OpHeHllipyeTell <f>HpMa. 

3JieKTpOHH8SI OOlJTa - .nononHHTCJlbHOe epe.nCTBo <f>opMHpOBaHHJI HMHJl)f(a H 
eosepweHCTBOBaHHJI ICOMMYHHKauHOHHOH OOJIHTHKH <f>HpMLI. 

C"IpeMHTeJibHOe pa3BHTHe KOMUb!OTepHOH TCXHHKH, KOMM)'HHKauHOHHbIX Ka­
HaJIOB, HH<l>paCTpYKIYPbl rno6anLHOH MC)f(Jl)'HapO.D.HOH CeTH c.nenano BHe.npeHHe 
MeTO.D.OB npHMoro Mapxenurra o6be!CTHBHOH ueo6XO.AHMOCTblO npaIClll'leeKH .llJlll 

seex 3apy6e)l(Hb!X xopnopauuli. CHff)f(eHHe CTOHMOCTH KOHTaKTa .no yposHJ1 Maeeo­
soro MapKeTHHra npu coxpatteHHH seex .D.OCTOHHCTB npJ1Moro, noJlBJieHue HOBLIX 
MYJibTHMe.nuliHLIX B03MO)f(ffOCTeii, no3BOJlJUOLUHX BJIHJlTL notITH Ha see uempb1 
BOenpHJITWI no-rpe6HTeJUI, cosepweHHO HOBblH ypOBCHb HHTCpa.KTHBHOCTH .nenaeT 
HHTepHeT-MapKCTHHr CCTCCTBCHHblM Bbl60pOM eMO"IpJll..UHX B 6y.nyLUee ICOMilaHHH. 

HeeMOTpH Ha HH3KHH yposeHL oXBaTa CTpaH CHf CeTbJO 11HTepHeT (nolfTH no­
noauHa seero P)'HeTa coepe.noroqeaa B MoeKse (26%) u Ihrrepe (16%), a baHHeTa s 
MHHeKe), y)f(e eero.llHll ero ay,llHTopHJI llBJU1eTe.11 oqea1> npHBJiexaTeJibHOH .llJlll KOM­
MepqeeKHx CTpyK-ryp no npH'IHHC ee no"Ipe6HTeni.eKHX eBOHCTB. 

c )"leTOM 6blCTpOro poCTa KOJlHlfeCTBa nOJ1b30BaTeJieii eeTH (ux 'IHeno yaenu­
'IHJlOCb s 3 pa3a 3a 2,5 ro.na) u eLUe 6onee ane'laTruuoutHx nportto3oB Ha 6y.nymee 
CTilHOBHTC.11 DOHJITHblM HHTepec 3aI13.l1HblX HHBeCTopos I( npoeKra.M B pyceKOM 11H­
TepHeTe. 

P.11.n npo6neM, .no eHX nop e.nep)f(ffBaswux pa3BHTue .llinepHeTa, Ha'IHHaer pa3-
pewaTLeJ1. B nepayio oqepe.n1>, 3TO sonpoebl nnaTe)KHblX cuc-reM (ux Konu'leCTso, 
o6eene'UU!aJOLUee pa3Hoo6pa3m.1e yenyrn, y)Ke nepesanHJlo 3a .necRTOK), sonpocL1 
6e3onaeHOCTH ( C03.llaHbl cneuHaJibHble OT.ACJibl B MHJlHUeHeKOH CTpyicrype, pa3pa6a­
TbIBaJOTe.ll eOOTBeTCTB}'lOLUHC 3aJ<OHbl), HailOJIHeHHOCTH cepsueaMH H ICOHTeHTOM ee­
TH ( o6beM TCICCTOBOH HH<pOpMauHH P)'HeTa nepeBaJIHJl 33 100 f6) H npe.LJ.OCTaBJICHHJI 
yenyr .llirrepHeTa Ha Teppuropuu seero CHr (1<onfftleCTBO nposaif.nepos ycnyr 11H­
TepHeT no CHr - 6onee 1000). 
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TipeHMywecrna HHTepHeT-MapKeTHHra )lOJDKHhl, HeCOMHeHHo, 3aHHTepecoaaTb 
OTeqeCTBeHHblX npOH3BO.D.HTeneif, pa60TillOWHX c 3apy6e)f(HbIMH mnpe6HTem!MH, B 
Kaqecrne .nonoJIHHTeJibHO KaHana npH HCDOJlb30BaHHH KOM6HHHpOBaHHOH CHCTeMbl 
c6bITa. llinepHeT-MaptceTHHr MO)f(ffO nopeKOMeH.D.OBaTb H HOBhIM <t>npMaM, )f(eJiruo­
UlHM BblHTit Ha HOBble reorpa<l>uqecKHe pblHKH c MHHHMYMOM H3.D.ep)f(eK. 

11 B o6weM, HHBeCTHUHH B HHTepHeT-MapKeTHHr B WHpOKOM CMblCJie 3TOro 
CJIOBa, ~e cero.nHJI MOryr o6ecneqHTb KOMilaHHH KOHICypeHTifble npeHMyUleCTBa, 
He rosopH y)f(e o 3asrpawHeM .D.He. 

fOBOpll 0 nepcneKTHBax pa3BHTHJI 11HTepHeT-peK11aMbl CJle.D.YeT OTMeTHTb 0)f(ff­
)laeMblH pe3KHii poCT pacxo.noa Ha no.no6syro peKJJaMy. 0.D.HaKO JTH nporuoJhI on­
paa.nruoTcH B TOM cny11ae, ecnH B Web 60JibWC BHHMaHHJI 6y.ne-r YACAATbCH Hy)f(.llaM 
wHpotcoro Kpyra notcynaTeneli " petcnaMOAaTeneii, pacnpoCTpaHJIJOWHX norpe6H­
TeJibCKHe TOBapbI. 

)J.a)f(e Ha <t>oue 6ypHO pa3BHBruowerocJ1 " H3MeIDDOwerocJI 11HTepHern TCMU1>1 
npeo6pa30BattHH e o6naCTH MapKeTHHra H petcnaMbl e CeTH ene11aTJ1HJOT. 3a npo­
we.D.WHii ro.n H e MHpe, H B Eenapycu 11HTepaeT-peKJJaMa CTa11a 3aMeTHl>IM H ca~rn­
CTOJITeJil>HbIM 6H3HecoM. Ho e cuny Toro, 'ITO 11HTepHe-r 6enopyccKHii JJ.aJieKo He eo 
eceM noxo)f( Ha 11HTepHe-r CIIIA unu EapoD1>1, H peKnaMa y eac cymeCTBeHHO OTJ1H­
qae-rcJ1 OT petcnaMbl B HHl>IX Clpattax, IlOJIHOUeHHOe HCDOJlb30BaHHe 11HTepHeTa KaK 
Maptce-rHHroeoro HHCTpyMeHTa e Eenapycu ewe He Ha11anocb. 

06"beM Mupoaoro pb!HKa 11HTepue-r-peKnaMbl JJ.OCTHr no'ITH 2 MJIPJJ. . .nonnapoe 
a 1999 ro.ny (11To 6nu3KO K o6"beMy acero pbiHKa peKnaMhl a CI-If a TOM )ICC ro.D.Y), 
ocl>opMHJJaCb CTpyicrypa 3TOro pblHKa H 'ICTKO npOHBHJIHCb BJaHMOUpOHHKBOBeHHe H 
HHTerpaQHJI peKnaMbl a CeTH H so acex Tpa.D.HUHOHHblX CM11. 

BenH'rnHa u KOMnaKTHOCT& ay.D.HTOpHH 0Te11eCTaeHHOii Cera JJ.enae-r ee HaH6o­
nee UOJJ.XOMweii JI.AA npO.llBH)f(eHHJI ycnyr H TOBapoa, npoH3BOAHMh!X B CeKTope Ma­
nora H cpe.D.Hero 6u3Heca. Eonee Toro, KaK pa3 He60J11>woro Macmra6a 6H3Hec aK­

THBHO HCU0Jlb3YCT 11HTepHeT B CBOCH ACJITeJibHOCTH, H UOTOMY no.naarunowee 
60JibWHHCTBO pecypcoa OTe'leCTBCHHOro 11HTepHeTa HMCHHO ManblM H cpe.D.HHM 
6H3HecoM noMep)f(HBa.toTCJI, u HMeHHO HM 06ecne11uaaeTCJ1 cerOAHJIWHHH pblHOK 
petcnaMbI a CeTH. 

c 6ypHblM pa3BHTHCM rno6anbHblX KOMilblOTepHblX cereii MapKeTHHrOBbie Me­
ponpHJITHJI, rnKHe KaK Tia6nHK-PnneliwH3, Celim-TipoMoyum H peKnaMa, Bb1xo.wrr 
ua npHHl.l,HilHanbHO HOB&tii ypoeeHL. Eon1>woe KOJIHqeCTao nonb30BaTeneii 11uTep­
ue-r JJ.aeT B03MO)f(ffOCTb pe1<naMupoaaTb u npo.naaar& pa3JIH'1Hble Toaap1>1 pa3JIH'lHO­
MY Kpyry norpe6uTeneii. 

TaKHM o6pa30M, MO)f(J{O JaKJIIOqHTb 'ITO XOTJI "Web Promotion" u npHXOJJ.HTCJI 
PO.llHblM 6paTOM KnaCCH'ICCKOH MapKeTHHrOBOH UOJIHTHKH, OH HMeeT BC~-TaKH JJ.0-
BOJlbHO 3aMCTH)'IO cneuu<t>HKY- )J.Jul UOJI)"ICHHJI MaKCHMaJibHOH OTJJ.a'IH HMeeT CMblCJI 
o6'be.D.HHHTb cneUHaJIHCTOB B o6naCTH MapKeTHHra co cneUHaJIHCTaMH, HMCIOWHMH 
onb!T pa60T&1 a ceTH llinepHCT, H xopowo pa36upat0l.l.UIMHCJ1 a npe.nnaraeM&Ix ce­
ThlO cepaHcax. B ruo6oM CJI)"Iae "Web Promotion" }?Ke ceroJl.Wl cnoco6eH npHHo­
CHTb peaJlbHYIO npu6&1n1>, u pyKOBOJJ.HTeJlJIM OTJJ.ena Maptcemura Heo6xo.D.HMO JTO 
)"IHTbIBaTb. 
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