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OCOEEIDIOCm YIIAKOBKH llO-miOHCKH 

B MHpe CTpCMHTeJILHO pa3BHB3JOII{HXC.II TeXHOJIOrHH H HHHOBalJ,HH npOH3· 

BOAHTeJIJIM CTaHOBHTC.II ace CJIOlKHee 6opOTLC.11 38 CBOCJ'O n<rrpe6HTeJJ.R TOJIL· 

KO Ja C'leT yHHKanLHocm H Ka'leCTBa roaapa. Bwi:int no6eAHTeneM HJ 3TOI:t 

Hrpl>l H He yYpaTHTL npH 3TOM CBOIO HH.llHBH.IJYanLHOCTL MOlKHO C flOMOII(LIO 

OpHnt:HaJibHOH ynamBKH. 0 pomt ynaKOBKH KaK Cpe.llCTBe npHBneolCHHJI BHH­

MaHHJI n<rrpe6nreneii J'OBOpHT TOT 4lwcr; 'ITO B KpYDHLIX MaraJHHax CaMO­

OOcnylKHBaHHJI nOicymrrenH Ja 1 CCKYH.IJY BOCnpHHHMlliOT B CpeAHeM 01«)110 

WCCTH ynaKOBOK. 3a BpCM.II, paBHOe BCflbiWKe MOJIHHH, ynamBKa .llOJI>KHa 

npHBJIC'Ib BHHMaHHe nOKYflat'eJIJI [2, C. 41). 
YnaKOBKa - 3TO ODpe.llCJICHHOC BMCcmnHII{C HnH OOOJIO'IKa, B KOTOpyJO 

noMemaeTCR .naHHLIH TOsap H mTOpaR B 6oJlbmHHCTBe caoeM o4lopMneua 

.ll01llKHLIM o6paJOM. IloMecmB TOBap B 34l~K'Iliyl0 ynaKOBKY, MO>KHO o6e­

CDC'IHTL 3H8'1HTeJlbHO 60J1bWHH npHpOCT ero npO.llalK, 'ICM npH DpOBC.lleHHH 

APYrHX MapKeTHHroBLIX MeponpmTHii, B qacmoCTH peKnaMLI [1, c. 178]. 
>lnOHCKHH .llH38HH ynaKOBKH JIBJIJICTCJI O.llHHM H3 C8MbiX nepe.llOBLIX 

H HHHOB(lUHOHHhiX B MHpe, MHOrorpaHeH H HMeeT CBOH TJ>a.a.HUHH. 3To 
06l.JICHJICTCJI TCM, 'ITO CCJIH KOHLI,CDU,HJI yoaKOBKH B Espone DO.llpa3yMesa­

JJa nO.ll C060H 3Ha'ICHHC CJIOB «3aKpL1TL», «33.KJDO'IHTb», «COXpaHHTL>>, TO 

8 JinOHHH H3H8'1MLHO DO.ll ynamBKOH HMCJIOCL B BH.IJ.Y <<06epTLJBaHHe», 

«o6opa'IHBaHHe». 

B AHJaiiue ynaKOBKH RDOHU.LI JIBJIRIOTCR npHBeplKCHU.aMH CTHJILHoro MH­

HHManHJMa. ,D;aHHLlH CTHJIL OTJIH'iaeT npoCTOTa H yYOH'ICHHOCTL, KOTOpLie 

JIBJIJIIOTCJI JlfiOHCKHMH H.llCMSMH KpaCOTLI, H HCflOJlh30BaHHe CJJO:lKHCHWHX 

TeXHHK OpHraMH, ~ypOWHKH, 3CTeTHKH «KaBaH» (yKpameHHe ynaKOBKH 38-

6aBHbiMH nepcoHalKaMH-TanHCMaHaMH). HMeHHo 3TO noJBOJJJieT no .noCTO-
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HHCTBY oueHHTb liDOHCJCYIO ynaKOBJCY na Me)I(,!J;)'napoJJ.HI>lX cpeCTHBaJIJIX JJ.H­

Jaifna H ynaJ<OBKH. 

Hapli.IJY c ynaJ<OBKOH no o6menpHWITbiM cTIUUJ.aJYfllM B RnoHHH WHpoKD 

pacnpoc-rpanena cno:liCHaJI TJ>a.llHl.UfOHHaJI ynaJ<OBt<a, KOTOpu pa3pa6aTblsa­

eTCll B OCHOBHOM )UUI JIOOHCKHX CJia.IJ.OCTeH, TJ>a.li.HUHOHHI>IX BJIKOTOnbHblX 

HaDHTKOB, nOcy.IU>I H OBJIO'IeK )UUI eJU>i, npHHaJJ.ne:liCHOCTeH )UUI pa3nH'1HblX 

JIDOHCKHX WKOJI KannHrpacliHH, HKe6aH H T • .IJ.. B ynax.OBke 3THX TOBapOB HC­

OOJif>JYK>TCll TJ>a.IJ.HUHOHHI>le MatepHanbl: liDOHCKaJI 6yMara, JJ.epeBO, 6aM6yK, 

COJIOMa, menK. qaCTO TaKaJI YDaJ<OBKa HN:eeT CJIO:liCHYJO reOMeTJ)H'IeCJCYIO 

cliOPMY· ,lJ,pyraJI TJ>a.IJ.Hl.Utll - rpacpu'leCKaJI K)'JU>I)'pa, KOTOpall DpoliBJIJieTCJI 

npaKTH'IeCKH Be3.1le, BDJIOTh .11.0 YDaJ<OBKH ra3HpOBKH. 

IlepeBOCOHTaTh JIOOHUeB 06XO.IJ.HThCll O)].HHM K}'JibKOM )UUI KHJIOrpaMMa 

ne'leHbJI BPJI.Il nu KOMY-TO Y.llacTCJI. B gnonctroif KOpo6Ke KIDKJJ.Oe ne'leH~te 
6y.11.er ynax.oBaHo OT.IJ.eJlbHO, ka)I(Able DJITh UTI)'K 6Y.IJ.YT cnmKeHI>l B nnaCTH­

KOBI>lH KOHTeHHep C OT.IleJieHHJIMH, BCe 3TO ynaJ<OBaHO B KapTOHHYJO KDpo6K)' 

C KaJ<OH-HH6y.llb OOJICHHTenbHOH KHH:liCe'IKOii, .IJ.BJibWe BCe 3aBOpa'IHBaeTCJI B 

6yMary H KJla.IJ.eTCJI B OT.IleJI~tHbiH 6yMa:liCHbiA nakeT. YnaKOBKH JIDOHUbl cKna­

.llbiBaJOT TaK JKe JIOBKO, KaK H OpHraMH. Ilo-rpe6HTeJII, Ha'IHHaeT OOny'laTh 

Y.llOBOnbCTBHe OT npo.IJYKTa Y*e OT caMoro npouecca paJsopa'IHBaHHJI. 

)J;enan. BeUlH He npoCTO KpacHBI>lMH, HO H Y.ll06HbiMH C 'IHCTO cliYHKUHO­

HBJibHOH TO'IKH 3peHHJI - BCe 3TO JanO:liCeHO B xapax.Tepe JIOOHUeB. Il03TOMy, 

ecnH DpOH3BO.IJ.HTeJIH XOTIIT BblXO.IJ.HTh n06e.II.HTeJIJIMH H3 pb!HO'IHbiX 6aTanHH, 

CJie.IJYeT DpHCMOTJ>eThCJI K OpHrHHBJibHbiM OO.IJ.XO.IJ.aM .IIOOHCKHX MaCTepOB. 
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HCDOJIL30BAIIIIE DHCTPYMEHTOB 
MAPKETBHI'OBLIX KOMMYHHKAIJ;llil 

J(JUI DOBLIIllEBIDI Y3HABAEMOCm EPEimA 

8 HaCTOJiutee BpeMJI Ha MHOrHX pblHKaX cymecTByeT OOOCTJ>eHHe KOH­

K}'PeHTHOH 6opb6bl H 3TO Tpe6yeT OT KON:DaHHH HOBbiX OO.II.XO.II.OB 80 B3aH­

MO.IleHCTBHH c no-rpe6HTeneM. Oco6oe BnHJlHHe OKaJI>lBaeT KOHK}'peHUHll co 

CTOpoHbl HHOCTJ>aHHblX KOMOaHHH, HMeK>UlHX 'leTKO pa3pa60TaHHble TeXHO­

norHH YKpeOJieHHJI OTHOWeHHH C KnHeHTaMH. ,I:(ml OO.Il.llep:liCaHHJI KOHK}'PeH­

TOCOOC06HOCTH H DOBbiWeHHJI ypOBHll Opo.llaJK He06XO.II.HMO, 'IT06bl KOMOa­

HHll 6blna yJnasaeMa cpeJJ.H .npyrnx 6peH.IJ.OB. 
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