
caitTe Microsoft. CaMa KOMnaHHJI «noMeplKHBaeT» rocnO,lUIHa Excel HncaA

AepcKOH HH$OpMamteH H aHOHC3MH HOBLIX pe11H30B. 
3. P33BHnte MapKemura B COUHaJILHLIX we)U{a. 

llpo.II.BJDKeHHe B COUHaJJLHLIX Me,!Ufa (Social Media Marketing, SMM) -
3TO KOMnJJeKC MepOnpHJITHif no HCnOJJL30BaHHIO COUHaJJLHLIX Me,!Ufa B Ka'le

CTBe KaHaJJOB .11.J1J1 npo.II.BIDKeHIDI KOMnaHHH H pemeHIDI .II.PYI'HX 6H3HeC-la,Aa'l. 
fipo.II.BIDKeHHe B COI.UfaJlLHLIX CeniX n03BOJIJieT TO'Ie<IHO B03.11.eifCTBOBaTL 

ua uenesy10 ay.IUfTOpHIO, BLI6HpaTL nJJOlUil.II.KH, r.11.e :rra ay.IUfTOpHJI B 6oJJLweii 
CTeneHH npe.II.CTaBJieua H uau6onee no.II.XO.IVIUJ.He cnoco61>1 KOMM}'HHKaUHH c 
HeH. 

MapKentHr B COUHaJJLHLIX CeniX BKJUO'IaeT B Ce6JI MHO)I(eCTBO MeTO.II.OB 

pa6on.l. CaMLie nonyiDlpHLie Hl KHX - 3TO nocypoeHHe coo6ll.{eCTB 6peu

Aa (c03.11.aHHe npe.II.CTaBHTeJlbCTB KOMnaKHH B COUHaJJLHLIX Me.II.Ha), pa6oTa 

C 6noroc$epoii, penyrauHOHHLIH MeHe.IJ.)I(MeHT, nepcOHaJJLKLIH 6peH.II.KHr H 

HeCTaH.IJ.apntOe SMM-npo.II.BH*eHHe. 

MHorue H3BeCTKLie 6peH.II.LI Y*e oueuHJJH BruKHOCTL 3TOH pa60Tbl. Co

o6~ecTBa B COI.UfaJJbKLIX CeniX U03BOJ1JIIOT KOMUaHHJIM C06HpaTL Ha co6-

CTBeHHLIX nJJOJUa,zu<ax nO'l'J)e6HTeJJeH npO.II.YKUHH, OTBe'laTL Ha HX BOnpocLI 

H Y.II.OBJieTBOpliTb no)l(eJJaHHJI - ct>opMHpyJI, TaKKM o6p330M, HX JIOJIJlbHOCTb 

K npO.II.YKl)' HJJH 6peH.II.Y, YKpelUIJI.Il UOJIO)I(HTeJibHLIH HMK,ll,)K H penyTauHIO 
B rna:Jax nOTpe6HTeJJeH, yBeJJH'IHBa.ll B KOHe'IHOM HTOre npH6LIJib H .11.01110 

pbiHKa. B nepcneKTHse coo6meCTBo 6peHAa 3Ha'IHTeJILHo ynpolUaeT pa601y 
KOMUaHHH no MHOrHM HanpaBJJeHHJIM. 

TaKHM o6pa30M, .II.J1JI ycnemHOH pa60TLI cospeMeuua. KOMnaHHJI .IJ.OJI)I(Ha 
HCnOJJL30BaTL He TOJlbKO Ypa.IJ.HUHOHHble HHCYpYPtfeHTLI, HO H HOBble B03MO)I(

HOCTH BJIHJIHHJI Ha ay.II.HTOpHIO. Ha OCHOBe COI.UfaJibHO-opHeHTHpoBaKHOH CH

CTeMbl MapKeTHHra B3aHMOOTHOWeHHH MO)I(HO 3$$eKTHBHO peanH30BLIBaTL 

cospeMeKHhle MapKentHroBLie CYpat'erHH, uanpaBJieKHhle ua ycroii'lHBhiii 

poCT npH6LIJIH H nOlHTHBHOe U03HUHOHHp0BaHHe OpraHH3ai.{HH. 

ME. CeMeH08 

HayqHLiii: pyKOBO.II.HTeJIL- K3H.Il.H.D.aT 3KOKOMH'leCKHX uayK, .II.OUeKT, 
M. E. KapnHUKaJI, rprY HMeHH .HHKH Kyna.nLI {rpO.II.HO) 

CllEIJ;H~HKA ODTHMH3~ TOPrOBOrO 
llPOD;ECCA B CTPOHTEJILBOM MArA3HHE 

B ycnOBH.IlX pocn KOHKYPeHUHH ua pLIHKe rosapos H ycnyr B03pacne-r 
ponb nccne.II.OBaHHJI npo6neM onntMHlai.{HH roprosoro npouecca c )"'eTOM 

cneUH$HKH .ll.e.llTeJlbHOCTH TOprosoro npe.ll.flpiDITH.Il. llpo6neMa $opMHpoBa

HH.Il MexaHH3Ma roprosoro npouecca uccneAoBaHa B TPY.II.ax P. n. BaneBH'I, 

r. CTIOapn H .IJ.p. O.II.HaKO .ll.aHHbJe HCCJle.II.OBaHHJI HOCJIT o6meHay'IHblH xa

paKTep H He oTpa)l(aJOT cneUH$HK)' onTHMH3aUHH roprosoro npouecca c 

)"'eTOM TOBapHbiX rpynn KOHKpeTHOro TOB3pHOI"O o6beKTa. flo HaweMY MHe-
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HHIO, uenecoo6pa:mo .n.an. onpe.n.eneune noHliTIDI roprosoro npouecca. lloA 

TOpfOBLlM npoueCCOM cne.zzyeT DOHHMil'I'h CMeny 4lopM CTOHMOCTH OOCpe,ll· 
CTBOM .n.oae.n.eHHll rosapos .n.o mrrpe6HTeJJJI, H3)"1eHHe cnpoca HaceneHHll, 
cllopMHpoBaHHe acCOpntMeHTa, peiCJiaMLl TOBapoB, CTHMynupOBaHHe npo.n.axc 
(1, C. 25). Ofu.eKTaMH -rpy;o;a liBilliiOTCll TOBapLl, a cy6heKTaMH - DOJCYila· 
-renn. no HaweM}' MHeHHIO, OIITHMH3aiJ.HJI roprosoro npouecca no3BOMeT 
JlOOKTbCll 6onee 34JlclleKTHBuoro pe3)'nLTaTa, T.e • .n.oae.n.eHue acero npouecca 
,llO MaKCHManH3aUJ{H npH6LlnH H MHHHMH3a.UHH H3,1lepliCeK. 8 Hawe BpeiiVI 
rnaBHI>IM cllaKTOpOM ,ll.eliTenLHOCTH roproBbiX npe.n.npHliTHH OCTaeTCll MaK· 
CHManH3aUHJI npu6wnu, HO ue coxpaueune Ka'leCTBa rosapa. Pauuouan&uoe 

noc-rpoeuue roproso--rexuonorJI'IecKOro npouecca B Mara3HHe .n.onlKHO o6e
cneotHTb 3KOHOMH'IeCKYJO 3cllclleKTHBHOCTb pa6oTw TOproBOro npe.n.npHJiniJI, 
C03.11.3Th MaKCHManLHLle y;D;o6CTsa AJlJI OOIC)'RaTeneif H KOMclloJ>THble ycnOBHll 
AJlJI -rpy.n.a H OT.II.biXa nepcoHana MaraJHHa. 

CneuucllnKa CTpOHTem.HLlX Ma-repnanos (ra6apHTHOCTL, 6om.mu t.tacca, 
Henpo.n.onlKHTenLHLlii cpoK xpaueHHll onpe.n.eneHHI>IX rpynn) -rpe6yeT 3Ha<tH· 

-rem.HbiX 3aTpaT ua norpy3Jcy-pa3rpJ31C)', -rpaucnopntpoBIC)' H CKna.n.HpoBaHHe 
TOBapa. 3To B OCHOBHOM HX H OTnH'IaeT OT npo,llOBOnbCTBeHHbiX Mara3HHOB 

po3HH'IHOH roproann. B Manl3HHax npo.n.osonbCTBeuuoif po3HH'IHOH rop
roBJIH npouecc ROIC)'RKH He 3aHHMaeT CTOnLKO ,ll.eHCTBHH H BpeMeHH, KaK B 

CTpOHTen&HOM Mara3HHe. C-rpYJCYYPa roprosoro npouecca B CTpOHTeni>HOM 
Mara3HHe BICJIIO'IaeT cneJlYIOIII,He :n-anLl: noliBneHne ICJIHeHTa, BLl6op roaapa 
ICJIHCHTOM H B03MOlKHall KOHcyJn.TaQHJI, pac'leT C ICJIHeHTOM, ROrpYJKa ra6a
pHTHOJ'O rosapa H -rpaucnopntpoBKa ero K ICJIHeH1}', nocnenpo.n.alKHoe o6cny
lKHBaHHe, npOrpaMMa B03BpaTll ICJIHeHTa 3a DOBTOpHOH ROIC)'RKOH, a B pol· 

HH'IHOM npo,llOBOnbCTBeHHOM Mara3HHC - npouecc ROIC)'DKH, BLlOOp TOBapa, 
paC'ieT C ICJIHeHTOM H nporpaMMa B03BpaTll. fu 3TOJ'O MLl BHJU{M, 'ITO npouecc 
DOIC)'DKH ICJIHeHTOM rosapa 3H3'1HTeJn.HO OOJn.We H DpeJlYCMaTpHBaeT 6om,

WHX 3aTpaT KaK AJlJI CaMOJ'O ICJIHCHTa, TaK H Jl)lll DOCTaBUJ,HKa. tJro lKC MOlKHO 
CK833Th 0 MapKeTHHJ'OBbiX H Mep'ICH,IlaHlHHI'OBLlX nporpaMMax B p03HH'I· 

HOM c-rpoHTeni>Hoif o-rpacnn, HMe10m.eif onpe.n.eneuuy10 cneuuann3aUHIQ? B 
OTnH'IHe OT Mara3HHOB Rpo,llOBOnLCTBeHHOH po3HH'IHOH npo,ll.alKH JCalK,II.bl.ii 
CYpOHTenLHLIH Manl3HH HMeeT CBOIO cneQHanH3aQHIO, a cne)lOBaTenLHO, ,ll1IJI 

KalK,IJ.OJ'O CTpoHTenLHOJ'O Mara3HHa ,llOnlKHa 6LlTb CBOll KOMRnCKCHall CRCU.· 

ucpnqecKall MapKeTHHroBall nporpaMMa. B~o~ro.n.HoCTb pacnonolKeHHJI CTpOH· 
TenLHOJ'O MaraJHHa TaKliCC HMCeT BaliCHLlH acneKT B ORTHMH3auHH roproBOro 

npouecca eme ua CTa,lUlH ero pa3BHTHJI H cpop~~enposaHHJI. C-rpoHTenLHLlH 
Mara3HH )lOnlKCH HMCTL XOpoWHH RO.Ill>C3.11. Jl)lll norpy3KH KpyDHOra6apHTHO· 
ro rpy3a nnn 6om.mo8 napTHH rosapa nOTpe6u-remo, qero B MaraJHHax pol· 
HH'IHOH npo.n.osonLCTBeHHoii roprosnn ue -rpe6yeTCll. H3 3TOro cne.zzyeT, 'ITO 

H3H8'1anbHO DpH npoeKTHpoBaHH.H CTpOHTenLHOJ'O Mara3HHa CnCJlYeT yqeCTb 
ero cneunanH3atJ,HJO H BOlMOliCHOCTH DO.Ill>C3,11.a K HCMJ KaK DOCTaBUJ.HKa CLl· 
pLll HJIH rosapa, TaK H no-rpe6HTCnll. 
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TaKHM o6pa:JoM, oiiTHMK3aJ.J.Hll TOprosoro npouecca ~oro CTpOKTeJJt.
Horo MaraJKHa cneUKcJIH'IHa, TaiOKe KaK H ero cneUKaJIHJaU,Hll. Ocaosa on
TKMKJaUKH TOp~soro npouecca B eypoAMaraJHHe 33JCJJa.zu,IBaeTCJI yxce npH 
npoeK111poBaHHH H pea.JIH3aJ.J,HH noCTaBJJeHHI>IX 6H3Hec-38,1lll'f. 

CnHCOK HCDOJIL30B8HHWX HCTO'tHHKOB 

1. EpazuH, Jl. A. Toprosoe .11eno: 3ICOHOMKXll, MapkCTHHT; opramo~: Y'fe6. 
noco6He I 11. A liparHH, T. n. ,lJ.am.Ko; O()Jl pe.ll. JI. A lipanma. - 2-e H3Jl. - M.: 
HH«<IPA-M, 2007.-560 c. 

A. B. Tpy6etpcaR 
Hay'lll.bdi pyKOso.tJ,HTent.- KaHJUI.llaT cJIHJionorH'IecKHX uayx. .u.oueHT 

H. H. Manamyx, li$ lif3Y (lio6pyucK) 

IIPOli.JIEMLI PA3BHTIDI ME~OJ(HOrO TYPH3MA 
B PECIIY6.JIHKE liEJIAPYCL H IIYTH HX PEWEHIDI 

B coopeMeHHl>IX ycnosHJIX TYPHJM liBmleTCll O.lUfOH H.3 oe.zzymHX H HaH6o
nee JlHHaMH'IHt.IX OTPacneii 3KOHOMHKH. B uawea c-rpaue eMY npH.ll.aH CTaJYC 
0Jl}f01'0 H3 BalKHCKWHX rocy.u.apCTBeHHl>IX npMOpHTeTOB. 

PaJoHTHe TYPHJMa o mo6oA CTPaHe, pernoHe 3aBHCMT OT uenoro KOMnneK
ca cJlaKTOpoo, ycnosHH H pecypcos. B liBHOM BI>IHrphlwe Haxo,llliTCll Te CTPa
HI>I, KOTOphle HMCIOT MOpe H rophl. HeCMQTPll Ha TO, 'ITO Jienapyct. HC pac
DOJJaraeT 3THMH ocHosononarruomHMH JtiiJI TYPH3Ma pecypcaMH, oua HMeeT 
pliJJ. npeHMYU{eCTB no cpasueHHJO c JJ.PYrHMH CTPaHaMH: 

• finHJOCTb K 3an3,lllfoA Eopone, CKaHJJ.HHaoHH; 
• coceJJ.CTBO co CTpaHaMH lianTHH, PoccHeii, YKpaHHOA JIBJIJICTCJI cept.eJ

H&JM pecypcoM JtiiJI pa3BHTHJI TPaHCrpaHH'IHOro TYPHJMa; 
• JJ.PCBHJIJI H 6oraTaJI HCTOpHll, CaM06hlTHaR K)'JibTYPa; 
• OOraThlH npHpoJlHI>IH nOTCHUKan, BKJIJO'IaK>uutii yHm<aJlLHhle BOJJ.Ho-6o~ 

JIOTHI>JC yroJJ.t.JI, pe11HkTOBblif JICC - JieJIOBC)I(CK}'IO I1)'lUY H T. Jl. 
Ba)I(HeHWHM HanpaBJieHHeM s cooepweHCTBOBaHHH zypHCTH'IecKoA .li.Cli

TeJII>HOCTH JIBmleTCll pa3BHTHe MC)I(.lJ.yHapO.lUIOro TYPHJMa. B 2013 r. liena
pyc& noceTHno 136,8 TI>IC. qenoseK, 'ITO Ha 15,2 % 6ont.we, 'leM s 2012 r. 
lb CTPaH CHI' npH6~>~no 114,2 ThJC. qenooeK, 'ITO Ha 18,9% 6ont.we yposHll 
2012 r. [1]. 

0JJ.HaKO HCOOXOJJ.HMO OTMCTHTh OCHOBHI>IC cJlaKTOpbl, c.u.ep)f(}fli310U{HC pa3-
BHTHC BI>C3.llHOro zypH3Ma s Pecny6nHKe lienapycL: 

• o6pa3 Pecny6JIHKH lienapyct. KaK CTpaHI>I, npo6neMaTH'IHOH JtiiJI zypH3-
Ma, C03.1J.aBaCMLIA OT.li.CJILHLIMH 3apy6e)I(HI>JMH H OTe<ICCTBCHHhlMH CpC.D.CTBa
MH MaccOBOA HHcJlopMauKH; 

• )J.CKCTBYJOW,HH nopll.li.OK Bl>l.ll.a'IH 6enopyccKHX BH3 rpa)l(.lJ.aHaM HHo
CTpaHHI>IX rocy.u.apcTB, 6e3003CHblX B MHrpaUHOHHOM OTHOWCHHH, He Bcer.u.a 
cnoco6cTByiOUJ.HH poczy BI>eJ.u.noro TYPH3Ma; 
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