
E. 0 . PyJreBCKQR 

Hayqm.~A pyKOBO.IlHTem. - A. A. roJ.DICa, I>~ l>f'3Y (l>o6pyH:cK) 

3HA"IEHBE BOCIIPWITIDI llOTPEJiBTEJIEM 
~HPMEHHOrOCT~COBPEMEHHOH 

OPrABH3~ 

B ycnOBHJIX o6ocTpeHHJIKOHJCYpeH11fOH 6opL61>1 .li.IDI y.aep)l(3f{Hll .llOBepHJI 

mrrpe6HTeneii Bee 60JILWee 3Ha'leHHe HMeeT OCHXOJIOnt'leCKOe B03.lleHCTBHe 

Ha coJnauue qenoseKa. 

Ilotpe6HTellb, ocywecTBJIJUI a~>.~6op TOBapa HJIH ycnynt, H)')K.llaeTCJI Bra

paHTHH Ka'leCTBa. 3a'lac-ryJO Tai<OH rapaHTHeH BLIC'I)'DaeT TOBapHLIH 3HaK 

HJIH 3HaK 06c11)')KHBaHHJIICOMOaHHH, .apyrue 3JieMeHTbl cl>HpMeHHOI'O CTHM. 

Y'feHI>IMH Bbl.llerreu pll.ll TeOpeTH'IeCKHX acneKTOB, kOTOp&le pacKp&lBCUOT 

DpaBHllbHOCTb DOCTpOOHHJI 3lleMeHTOB ci>HpMeHHOI'O CTHM C 003HUHH BOC· 

DpHJITHJI DOTpe6HTelleM H kOTOpble aKTHBHO HCOOJlb3}'10T OOJlbWHHCTBO KOM

DaHHH. 

O.llHaKO opraHH3aQHJIMH y.aeMeTCJI eme ue.aoCTa'l'()lfHO BHHMaHHJI npo

se.aeumo Ha peryMpHOH OCHOBe MapKeTHHI'OBLIX HCCJie.l(OBaHHH, 003BOM

IOIQHX aHaJIH3HpoBaTb 3cl>ci>eKTHBHOCTb BJIHJIHHJI 3JieMeHTOB cl>HpMeHHOI'O 

CTH1IJI ua nollllbHOCTb H Bb16op noTpe6uTeJJeit H ynyqw(Ub smyan&uoe, 3MO

UHOHan&uoe H OCHXOJIOrH'IeCKOe BOCOpHliTHe HMH cl>HpMeHHOI'O CTHM. IlpH 

npose.aeHHH HCCJie.llOBaHHH uenecoo6pa3HO Y'IHTbiBaTb, 'ITO B3rM.lll>l H Dpe.ll

DO'ITeHHll ueneBblX rpynn OO.ll B03.lleHCTBHeM MHOlKeCTsa cl>aKTOpoB COBpe

MeKHOit HK$OpMaUHOHHOH Cpe.llbl COOC06Hbl OOCTOJIHHO H3MeHJIThC.tl, H TO, 

'fTO aiCI)'aJILHO .li.IDI 803.lleHCTBHJI Ha OOTpe6HTeM Cei'O.llHJI, MOlKeT DOTep.IITb 

CBOIO 3ci>cl>eKTHBHOCTb 3aBTpa. 

I<JIIO'feBI>IM 3JieMeHTOM cl>HpMeHHOI'O CTHnJI ICOMOaHlfH lfi1 «Bem<OM» .118-

JIJieTCJI ee 3HaK OOcnylKHBaRHll, KOTOpbiH Dpe.llCTaBruleT co6oA KOMD03HUHIO 

H3 lK~TOA OpliMO)'I'OJibHOA nnaWKH H accHMeTpH'IHO pa3MeW.eHHOI'O Ha Heif 

yKHKan&Horo rpacl>H'IecKoro uanucauHJI qepuoro UBeTa. lJT061>1 ct>npMeuu&lii 

CTHJib lfi1 «BenKOM» BJIHJIJI Ha npe.liMeTHOCTb, uenOCTHOCTb, KOHCTaHTHOCTb, 

H36HpaTeJlbHOCTb BOCOpHliTHJI OOTpe6HTelleif, KOMDaHHH Dpe.llJlaraeTCJI npo

BO.llHTb MapKeTHHI'OBble HCCJle.liOBaHHJI acCOUH<rrHBHblM MeTO.liOM H MeTO.liOM 

onpoca. 

AccouuaTHBHbJH MeTO.ll MapKeTHurosoro uccne.llOBaHHJI uanpasneu ua 

BbiRMenue o6pa30B, soJHHKaiOIIJ.HX npu CTOJIKHOBeHHH qenoseKa c onpe.ae

neHH&IM Ha3BaHHeM, rpa$uqecKHM 3rreMeHTOM, co6~>.~THeM H T . .a. On noJBO

JIJieT YJH(Ub KOMOaHKH 0 TOM, COOTBeTCTBYeT JIH ee npe.llDOJIOlKeHHe 0 « DCH

XOJJOrH'feCKOM CO.lleplKaHHH» cl>HpMeHHOI'O CTHJIJI B uenOM H ero OT.lleJlbHbiX 

JneMeHTOB pean&HbiM accounauHliM nOTpe6HTeneii. 

Mero.a onpoca noJsomreT YJH(Ub, uacKOJJbKO 6peu.a «BenKOM» BHe.~tpeu 
B C03HaHHe OOYpe6HTeM, Tal< KaK, ecnH « HMJI» ICOMOaHHH JIBnlleTCJI 6peH,[J.OM, 

ro oua o6n a.naeT MOUlHbiM CTHMYJJOM, no6YlK.l(aJOWHM KJJHeHTOB o6paw.!rr&-

69 



CJI 38 ycnyroii HMeHHO K HeH. EcJIH DOK838Te.llb CTimeHH BHe,llpeHHJI 6peH.zta 

B C03HaHMC DOTpe6HTerul OKalYBaeTCJI BbiCOKHM, 3TO 03Hll'laeT, 'ITO 3HaK o6-
CJJ}'lKHB8HHJI KOMD8HHH H ,Apynte 3JleNeHThl cllHpMeHHOJ'O CTHJlJI o6JI8,1laJOT 
BbiCOKHM DCHXOJlOnt'leCKHM B03,1{eHCIBHeM Ha DOTpe6HTenJI, KOTOpLIH BOC· 

DpHHKMaeT ycnynt KOMDaHMH K3K Kll'leCTBeHHble H H8,1leli<Hble. 

llOCTO.IIHHO auanH3HpY.II cllarr BOCDpH.11111.11 KnHeHTaMH 3JleMeHTOB cllHp
NeHHOJ'O CTHJIJI, H 388.11, KllK HMeHHO OH OTpll)l(aeTC.II B HX C03HaHMH, N8pKe

TOJ10nt C03AaJOT Dp<>'IHYIO 3MOUHOHanbHYJO CB.II3b C DOTpe6HTeJJeN, KOTOpal 
o6eCDe<lHBaeT ycneWHOCTb COBpeNCHHOH OpraHH3aUHH. 

T. 0. Pblceea 

Hay'IHLIA pyKOBO,ll1fTe.lll.- E. H. l>e.zq>er.znmoBa, l>cl> l>f3Y (l>o6pyiicx) 

~KETHHrHOBOrOllOKOHEHHR 

C Te'leHHeM BpeMeHH TpaAHUHOHHI>Iii MapKentlll"- BK1IJOII8.11 peKnaM}', CBJI-

3H c o6tneCTBeHHOCTbJO, 6peu;gmr H xopnop<rmBHhle KOMMYHHK8UHH - cra

HOBHTCII Meuee ~eKTHBHJ>IM. P83JJH'IHiole Hccne,nOBaHH.II DO)lTBep)l()laJOT, 

'ITO noxymrreJIH Y3HaJOT H uccne.nyJOT npo.nyKT co6cTBeuHI>IMH nyTIIMH, 

3a<JaC'1)'10 <Jepe3 HHrepueT H COUHanbHLie cent H npHHKMaK>T pemeuue na 

ocnose APYrHX noK838Teneii. Ami HHX cxopee B8)l(}{bl OT3hlBhl KnHeHTOB 

H caoero OKpY*eHHII. TaJOKe cero,nH.II npoucxo,nuT no;n.eM B o6naCTH COUH

anbHhiX Me.IJ,Ha. B CBJI3H c 3THM Tpa,ll.HUHOHHhlii MapxeTHHr H npo.nll)I(H Tepii

JOT CBOH D03HIJ.HH. 

qTO MOlKHO C<JHTcrn. MapKeTHHJ'OM HOBOJ'O DOKOJleHH.II? 

1. Pa3BHTHe MapxeTHnrosoro coo6tneCTBa (npusne'lenue a.nsoxaros 

6pen.na). 

llpH DpaBHJli>HOM HCDOJll>lOBaHHH COUHaJJbHble Me,II,Ha ycKOpiiiOT 3t)' TeH· 
AeHUHJO. KoMnaHHH .non)I(Hhl uanpaBn11Tb csou ycHJJH.II ua npHB11e'leHHe no

xymrreneii, KOTOpLie MOryT ,neJJHTbC.II CBOHM ODI>ITOM H peKOMeHAauHJIMH. 

K npHMepy, KOMnaHH.II Zuberance cneUHanH3Hpyerc.ll ua TOM, 'ITO npu

BneiC3eT HOBblX DOKnOHHHKOB KOMDaHHH. KaK TOJibKO B onpoce areHTCTBa 

KnHeHT OTMe'laeT ce6.11, KaK «CTOpoHHHIO> KaKOJ'O·JIH6o 6peu,na, et.IY Cpll3)' 

npeAJ]araJOT HanHCaTI> OT3LIB HJJH peKOMeH.nau.HJO Ha OAHOH H3 COIJ.MeAHHHblX 

nnotna.nox. 3crreM Zuberaoce pacnpoCTpaH.IIeT untopMau.HJO TaK, 'ITO APYll>ll 
H 3HaKOMble a&TOpa B cem CpaJY Y3HaJOT o6 3TOM. 

2. llpHBJie'leKHe BJIH.IITeJlbHbiX KnHeHTOB. 

Mnorue opraHHlau.HH TpaTIIT 6onbmHe ycHJJH.II ua noncx H COTpYJlHH'Ie

cno C areHTaMH BJJHJIHH.II Ha ayJJ.HTOpHIO. Jly'IWHM BLIXOAOM 6bJJ10 6LI HaRTH 

H ((BblpaCTHTb» co6cTBeHHbiX JlHAepos MHeHHH, a 3aTeM ,l{aacrn. HM BalKHyJO 

HKcllopM81UUO 0 KOMDaHHH, KOTOpoii OHH MOrJIH 6bl ,l{erutTbC.II. 

B Ka"leCTBe npuMepa MOlKHO npuseCTH o.nnoro H3 «MVP»-KnHeHTOB 

(Most Valuable Professional) Microsoft, KOTOpLIH H3BeCTeH xax Mr. Excel. 

Dopoii ero caiiT DOJJY'IaeT 6onbme nocemenuii, 'leM CTpaHHu.a o6 Excel ua 
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