
HHCTBY oueHHTb liDOHCJCYIO ynaKOBJCY na Me)I(,!J;)'napoJJ.HI>lX cpeCTHBaJIJIX JJ.H

Jaifna H ynaJ<OBKH. 

Hapli.IJY c ynaJ<OBKOH no o6menpHWITbiM cTIUUJ.aJYfllM B RnoHHH WHpoKD 

pacnpoc-rpanena cno:liCHaJI TJ>a.llHl.UfOHHaJI ynaJ<OBt<a, KOTOpu pa3pa6aTblsa

eTCll B OCHOBHOM )UUI JIOOHCKHX CJia.IJ.OCTeH, TJ>a.li.HUHOHHI>IX BJIKOTOnbHblX 

HaDHTKOB, nOcy.IU>I H OBJIO'IeK )UUI eJU>i, npHHaJJ.ne:liCHOCTeH )UUI pa3nH'1HblX 

JIDOHCKHX WKOJI KannHrpacliHH, HKe6aH H T • .IJ.. B ynax.OBke 3THX TOBapOB HC

OOJif>JYK>TCll TJ>a.IJ.HUHOHHI>le MatepHanbl: liDOHCKaJI 6yMara, JJ.epeBO, 6aM6yK, 

COJIOMa, menK. qaCTO TaKaJI YDaJ<OBKa HN:eeT CJIO:liCHYJO reOMeTJ)H'IeCJCYIO 

cliOPMY· ,lJ,pyraJI TJ>a.IJ.Hl.Utll - rpacpu'leCKaJI K)'JU>I)'pa, KOTOpall DpoliBJIJieTCJI 

npaKTH'IeCKH Be3.1le, BDJIOTh .11.0 YDaJ<OBKH ra3HpOBKH. 

IlepeBOCOHTaTh JIOOHUeB 06XO.IJ.HThCll O)].HHM K}'JibKOM )UUI KHJIOrpaMMa 

ne'leHbJI BPJI.Il nu KOMY-TO Y.llacTCJI. B gnonctroif KOpo6Ke KIDKJJ.Oe ne'leH~te 
6y.11.er ynax.oBaHo OT.IJ.eJlbHO, ka)I(Able DJITh UTI)'K 6Y.IJ.YT cnmKeHI>l B nnaCTH

KOBI>lH KOHTeHHep C OT.IleJieHHJIMH, BCe 3TO ynaJ<OBaHO B KapTOHHYJO KDpo6K)' 

C KaJ<OH-HH6y.llb OOJICHHTenbHOH KHH:liCe'IKOii, .IJ.BJibWe BCe 3aBOpa'IHBaeTCJI B 

6yMary H KJla.IJ.eTCJI B OT.IleJI~tHbiH 6yMa:liCHbiA nakeT. YnaKOBKH JIDOHUbl cKna

.llbiBaJOT TaK JKe JIOBKO, KaK H OpHraMH. Ilo-rpe6HTeJII, Ha'IHHaeT OOny'laTh 

Y.llOBOnbCTBHe OT npo.IJYKTa Y*e OT caMoro npouecca paJsopa'IHBaHHJI. 

)J;enan. BeUlH He npoCTO KpacHBI>lMH, HO H Y.ll06HbiMH C 'IHCTO cliYHKUHO

HBJibHOH TO'IKH 3peHHJI - BCe 3TO JanO:liCeHO B xapax.Tepe JIOOHUeB. Il03TOMy, 

ecnH DpOH3BO.IJ.HTeJIH XOTIIT BblXO.IJ.HTh n06e.II.HTeJIJIMH H3 pb!HO'IHbiX 6aTanHH, 

CJie.IJYeT DpHCMOTJ>eThCJI K OpHrHHBJibHbiM OO.IJ.XO.IJ.aM .IIOOHCKHX MaCTepOB. 

CnHcOK Hcnona.Joaaaawx HCTO'IHHKOB 
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WK., 2002.-447 C. 

2. SmaapUMoea, C. H. 0cHOBLI MapKenmra: KYPC rreKJ.(Jdl I C. H. EamapHMo&a, 
M. B. ,IJ.ac&KO.- MlmcK: HHH EemrooncOJooa, 2010. - 106 c. 

A. A. HaoexOUHCKOJl, A. r. rapaeea 

Hay'IHLlA pyKOBO.II.HTeJlb- B. A. YceBH'I, lillY (MnncK) 

HCDOJIL30BAIIIIE DHCTPYMEHTOB 
MAPKETBHI'OBLIX KOMMYHHKAIJ;llil 

J(JUI DOBLIIllEBIDI Y3HABAEMOCm EPEimA 

8 HaCTOJiutee BpeMJI Ha MHOrHX pblHKaX cymecTByeT OOOCTJ>eHHe KOH

K}'PeHTHOH 6opb6bl H 3TO Tpe6yeT OT KON:DaHHH HOBbiX OO.II.XO.II.OB 80 B3aH

MO.IleHCTBHH c no-rpe6HTeneM. Oco6oe BnHJlHHe OKaJI>lBaeT KOHK}'peHUHll co 

CTOpoHbl HHOCTJ>aHHblX KOMOaHHH, HMeK>UlHX 'leTKO pa3pa60TaHHble TeXHO

norHH YKpeOJieHHJI OTHOWeHHH C KnHeHTaMH. ,I:(ml OO.Il.llep:liCaHHJI KOHK}'PeH

TOCOOC06HOCTH H DOBbiWeHHJI ypOBHll Opo.llaJK He06XO.II.HMO, 'IT06bl KOMOa

HHll 6blna yJnasaeMa cpeJJ.H .npyrnx 6peH.IJ.OB. 
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Y3HasaeMOCTI> 6peu,ll,a - 3TO ypo8eHL ocae,IJ.oMneuuocm ncrreHQHanLHbiX 

nOTpe6HTeneii o 6peu,IJ,e. 3TO KpaiiHe 8aJKHO 8 :lKH3HeHHOM l.llfl(Jle mo6oit 

kOMDaHHH. Oco6eHHO aJcryanhHhiM 3TOT QOKa3llTeJJL JIBJUeTCJI .lVlJI yBeJJH'Ie
HHJI npo,ll,ll)K KoMnaHHii. B CJI}"fae, ecnu 6peH.ll. y3uasaew, B03MO)K}Jbl CH"l)'

atVfH, KOr,IJ,a npe,ll,oCTaBJlJieMwit rosap HnH ycnyra y 6ommHHCTBa nOTeHQH

aJlLHbiX UOKYfiaTeJleH accOQHHpyeTCJI HMeHHO C 3THM 6peH,ll,OM. 

Ha npHMepe 6enopyccKOit Me6enLHOH KOMnaHHH «llHHcK,ll,peB», OAJtOH H3 

3a,IJ,ll'l KOTOpoii JIBnJieTCJI noawmeuue y3uaaae~o~ocm 6peH.ll.a KaK yaenH'leHHJI 

JIOJIJILHOCTH KJIHeHT08, pllCCMOTpHM OCHOBHr.Ie MeponpHJITHJI, cnoco6cTsy

IOJnHe 3TOJdY. 

B QenJIX noahiWeHIDI y3uaaaeMOCTH 6peH.IJ.a 3AO <<Xon,IJ,HHrOBaJt KOMna

HHJI «TIHHCK.IJ.Pe8» ue TOJILKO B Pecny6nHKe l>enapyc&, HO B PoccuiicKOii cl>e

.ztepauHH, MO)I(HO npe,IJ.JIO)I(HTL COOTBeTCTBYIOIIzyiO peKnaMH)'lO KaMDaHHIO. 

0co6eHHOCTI>IO MeponpiDITWI 6y,IJ,eT JIBnJITbCJI TO, 'lTO 50 % 31rrplrr 6epeT Hll 

ce6JI 3A0 «XOJI,IJ,HHrOBaJI KOMDaHIDI "IlHHCK,IJ,peB"», 50 % - roproawe npe,ll,

CTaBHTe.JILCTBa KOMnauHH a PoccHiicKoii cl>e,ll,epauHH. 

TiepHo.A npoae.zteHIDI peKnaMuoii KOMnaHHH coCTaBHT 3 ro,IJ.a. AM ,IJ.OCTH

ll<eHIDI HaHJIY'IWero 3<1Kt>eKTa He06XO,IJ,HMO BOCQOJlb30BlrrLCJI KOM6HHHp0Ba· 

HHeM pa3nH'lHbiX BH,IJ.OB peKnaMHOro B03,1J,eHCTBHJI. 

flepBbiH 3TaU- HH<lJopMaQHOHHLIH. rnaaHaJI UeJlh Hll ,IJ,aHHOM-3Tane - npo

HHlf~OpMHpOBarb QOTeHQHanLHhiX QOKyUareJteH 0 npO~HH KOMQaHHH H 
HMeiOLUHXCJI aKUHJ[X. He,IJ,OCTaTO'lHO 8LICOKHH ypoaeHb H3BeC11fOCTH KOMna

HKH «fbtHCK,ll,peB» B perHoHax Pel> Tpe6yeT npOBe,IJ,eHHJI onpe,ll,eJieHHOH HH

lflopMaQHOHHOH KaMQaHHH - pa3MeW,eHHe CTlrreH B ra3eTax C O,IJ,H08peMeK

KbiM QOKa30M peKnaMHOro po11HKa 0 6peH,ll,e «llHHCKJJ.pe8» Ka TeJieBH,IJ,eHHH. 

Cne.IJ.YeT COBMecntTb Ka'lanO MeponpiDITHH C nepHO,IJ,OM aKQHii H CKH,IJ,OK Ha 

npO.IJ.Yl<lUIIO KOMDaHHH. B Ka'leCTBe cpe,ll,CTB pa3Mew,eKHJI 6biJ1H sr.r6paHb1 

CJie,lJ,yiOUJ,He ne'larKhle Hl,lJ,aHIDI: perHOHanbHble H3,1J,aHHJI ra3eT «KOMCOMOJIL

Ckllll npaa,lla» H «ApryMeHTLI H cl>aKTLD>. Bw6op o6ycnoBJieH cne.IJ.YlOW.HMH 

lflaKTOpaMH: ,IJ,aHHllJI npecca o6ecne<tH.BaeT uau6onee WHpOKHH oxaar nOTpe-
6Kreneii 8 ropo,llax H peruouax. 

Bropoii 3TaU - peKnaMHLJH rurypM. ~em. - 3aKpenHTL ,IJ,OHeceuuyJO HH

lflopMaQHJO B co3HaHHH noKynlrreneit. Ha ,IJ,aHHOM 3Tane peKnaMa 8 raJeTax 

nocreneHKo coKpamaeTCJI ,IJ,O uyM, peKnaMa ua reneaH,IJ,eHHH JIBnJieTCJI oc

HOBHbiM HCOOnhJYeMbiM HHCTp}'MeHTOM, ee KOJIH'leCTBO B 31'0 BpeMll MllK

CHManLKO. Bo BTOpoii nonosuue 3Tana K BH,IJ,eopeKnaMe uenecoo6pa3Ho 

no.AKnJO'lHTL peKnaMY ua pa,ll,Ho. AM 3TOH u;enH no,IJ,OH.IJ.YT 15-ceKyH,IJ,Hhle 
ay.ll.Hopo11HKH, npH3biBaJOIIOie cosepmHTL noKyQKy a MaraJHHax ropo,ll,a. Ko

JIH'leCTBo YpaHCJIJIQHH noCTeneHHo paCTeT. ~enecoo6pa3HO 6y.ll.eT ucnon&-

30BarL «PyCCKOe pa,ll,HO» H «ABTOpa,ll,HO», 8XO,IJ,JIIIl,HX B YpOHKy KpynHeHUIHX 

ceTe8biX pa,ll,HOCTllRQHH B POCCHH. 

TpeTHA nan - uanoMHHaiOW.Hii. 06beM reneBH3HOHHoii peK11aMbl KllK 

uau6onee )loporoCToJiw,ero HHCTpyMeHTa noCTeneuuo yMeH&maeTC.II . 30-ce-
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K)'H,II.HblC CTHM)'nHpylOW.HC ponHKH 33MCHRIOTCJI ,neCJITHCCK)'H.IUfbiMH - HaJTO

NHHaJOIIUfMH o 6pen.ne «IlHHCK.!q)eB». K KOHtzy 3Tana TpaHCMUHH nocrenen

no npeKpaw.aJOTCJI. OcnosnbiN HHCTpyNeHTOM CTaHOBHTCJI pa.zJ.HopeKJJaNa. 

Ona Kpana:>BpeMenna H nenaJoAnusa. 
fipe.IUJO)I(CHHbiC MeponpHJITHJI D03BOnJIT DOBbiCHTb ~CKTHBHOCTh C6bi

TOBOH ,neJITenLHOCTH 3A0 «XOJT.IU{HJ'OBaJI kOMDaHHJI "llHHCK)lpCB"» H TeM 

CaMbiM yKpellJIT pbiHO'IHoe nonO)I(CHHe KaK Ha BH)'TpeHHCM, TaK H Ha BHem

HHX pb1HK8X. 

/0. C. F.nywQKOea 

Hayqm.df PYICOBO,I:lHTeJCL- r. M. Ea6LIHHH8, Eel> Ef'3Y {Eo6pyucK) 

CYIIJ;ECTBEHHOCTL B BLffiOPKA B AY,li;HTE 

11nc1JopMlUJ.HJI o6 OT,neJlbHI>IX aKTHBax, o6JI3aTCJibCTBax, .noxo.nax, pacxo.nax 

H X03JIDCTBCHHLIX onepaUHJIX, a TaJOKe COCTaBJlJIIOW.HX KaJTHTana C"'HT8eTCJI 
cym.eCTBeHHOH, eCJJH ee npODyCK HnH HCK8)1(CHHC MO)I(eT DOBnHJITL Ha 31<0-

HOMH'ICCKHe pemeHHJI nonL30BaTeneH, npHKJITLIC Ka OCHOBe 6yxrasrrepcKOH 

OT'IeTHOCTH. Pac'leT yposKJI cymeCTsennocTH c ncnonL3osanneM un.nyKTHB

noro no.nxo.na na MaTepHanax 000 «~eKop» npe.nCTasnen B Ta6nnue I . 

Talinulfa 1 
Pac:"'eT yposna c:y~ec:TBcHHOCTH no AaHHbiM 6anaaca 

000 <(,li.eKOp)) :Ja 2012 roA 

&a-u-enana ey-. 
y,.._ y,.._ 

fuua -,c. c,~ cy~ ~ 
~CIIUCDia 68 5 34 
3IIIKII Tl9 5 31.95 
Kpmr;cq -.-&wpc:w 37 5 1,15 Sll•m• ICDo 

' C)lr.IICIBa 219 3 651 
y~- 1 5 0.05 

IIPIII5&la 17 5 01.5 
KJ-.. ·~~ 1059 10 105,9 
...... ge NCD 

Bran> 2110 54 1.57.S7 

flpuMeOUZHUe. HCTO'IHRX: co6cneHHU p33pa00nca H& OCHOBC A&HIILIX npe.aJIPIUlltll . 

TaKHM o6p83oM, yposen~> cym.eCToennoCTH 6yxranrepcKOA OT'ieTHo

CTH, paCC'IHTaHHbiH C HCDOJTL30B8HHCM HH.nyKTHBHOro DO,llXO,na, COCTaBHT 

157,57 MnH py6. YCTaHOBHB .nonycTHMLdt yposenL cym.eCTseHHOCTH, ay.D;H

rop MO)I(eT DpHCl)'DaTL K DOCTpOeHHIO ay.nnropCKOH BLIOOpKH H onpe.nene
HKJI ee ciJaKTOpa na.ne)KHOCTH, 'ITO n npe.nCTaBJieno s Ta6nHue 2. 
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