ob6szareabHO Tpebyolero Beicero 06pa3oBaHusa ¥ IIOCTOAHHOIO [IOA/EPXKa-
HUS WIM AaXKe NOBHINIeHUs YPOBHA KBaJIM(pUKanmu paboTHMKA.

B coBpeMeHHBIX YCJIOBHAX, Korjga Bce Gosbinee paasuTue B pecnybauke
NOJNY4YAT PHIHOYHEIE OTHOIIEHUS M ANA GONBIIMHCTBA IPaXXJaH IJIATHBIM
CTAHOBHTCH HE TOJIBKO BTOpOE, HO U IIepBOe BhIicIIee ofpa3oBaHUe, PEAYK-
Ous TPYAA, OCHOBAHHAA HA CTAPOM MeTOAOJIOrMYecKo¥ ruardopme, HCKa-
JKaeT COOTHOLIEHKE B OILIATE IIPOCTOI0 ¥ CJIOXKHOTO TPY/a, ¥ B CBA3H C 3TUM
nuddepeHnnanusa 3apaboTHOM NAATHl He YYUTHIBAeT B IIOJHOM Mepe Kayec-
TBO TPYAA U IIOTOMY SBJIAETCA HEIPABOMEPHOM.

Tpya, KOTOPBIA HEOOXOAMMO 3AaTPATUTE HA MOJyHYeHUEe CPeJHero cuenu-
aJbpHOro U TeM GoJsiee BhICIIEro o6pasoBaHUsA, ABIAETCA TPYAOM HAIDIKEH-
HBIM, AJIUTEJbHBIM U XOTH (PU3UYECKH He TAKeJhIM, HO TpeOyoIuM orpoM-
HOM 3aTpaThl HEPBHOU 3Heprud. YTo0Bl BRINOJHUTH ONpeAeseHHyI0 pabory,
Tpebyiomyo NPUMEHEeHUsA CJI0XKHOI0 TPyAa, HeoGX0MMO 3aTPATUTD IPEe/Ba-
PUTENBHO Onpe/ieIeHHOe BpeMsA Ha IIoJIy4YeHHe HeoOX0ouMOoi crienaalbHOCTH.
B oHOM acTPOHOMMYECKOM Yace CH0XKHOro TPy/a BCerja 3aKJI049eHo0 onpene-
JIeHHOe KOJINYECTBO TPYZA, 3aTPAYeHHOr0 HAa NpHobpeTeHne KBaAU(UKALUH,

CosepiieHCTBO Tapu(bHOM OIIATH TPYAA B HEMAJIOU CTelleHH 3aBMCHUT OT
TOro, K&K B HE# YUMTBIBAETCH KA4eCTBO TPYAA. PelyKIMa CI0MKHOrO TPyAa Ipu
MIOCTPOEHMH TapU(HOM OIIATHI TPyAa 0643aTeIbHO JOJKHA OCYIIeCTBAATHCH
MCXONsA M3 3a4a4 1eHo00pa3oBaHuA. 3aTPAThI KAK JKMBOIO, TAK M ITPOIILIONO
TpyAa, HeobXxoauMble HA npuobpereHme KBanmpHKauuM, Tpebyromeica ans
OCYIIECTBJIEHUSA CJIOXHOrO TPYAa, ClAefyeT YIYUTHIBATE IOJHOCTBIO.

Mnddepennuanusa 3apaboTHON NJATHI IO CIOMKHOCTH TPyJAa AOJKHA He
TOJNBKO IOKPHIBATh 3aTPaThl TPYAA, KOTOpEIe HeceT paGoTHUK Ha mpuobGpere-
HHe KBaJu(puKanuu, Ho ¥ ofecnedywBaTh MaTepUaJbHOE IOOILIPEeHue MoJyqe-
HUSA ¥ TOBLIIUEHNA KBATUDUKALMYA, HHAYE CHUIKACTCHA KAYeCTBO IIOAIOTABIIH-
BAeMbIX CIEIMAIUCTOB, YTO YXYAIIAET COCTOAHME Dananca KBaauUIMpoBaH-
HOM paboueil cHMiBI B cTpaHe. B pesyibrare o6mecTBo HeceT KOJOCCAJBHEIE
yOBITKHM OT TOro, 4YTO HEAOCTATOYHO 3(}peKTHBHO OCYMIECTBJIAETCHA JesATeNlb-
HOCTb, HAIIDUMED, B TAKUX OTPACIAX SKOHOMHMKH, KaK 3JpaBOOXpaHEHUe, CO-
nuagbHoe ofecrieyenue, oOpasoBaHue, HAYKA U Hay4YHOe OOCIy:KUBaHUE.

H.®. Slkoeenko
Mo Bray (Muuck)

KAYECTBO JKH3HHU HACEJIEHUA A COIITHAJIbHBIE
CTAHJIAPTBI

Tl ONTUMU3ALMY POCYAAPCTBEHHOrO PeryJIMpOBaHUA Ka4ecTBa XU3HU
HaceJIleHNA Ha MAKPO- ¥ MUKPOIKOHOMUYECKHX YPOBHAX Heo6XoAMMO B nnep-
BYI0 O4Yepeab BhipaboTaTh eiUHbIe TEPMUHOJOIMYECKNe CTAHAAPTHI, perja-
MEHTHPYIOLIUE COOAYNHEHHOCTE CAEeAYIONMX B3aMMO3aBUCUMBIX COLMAJIb-
HO-9KOHOMMYECKUX KATErOpHii: KAYeCTBEHHbIX XapaAKTePUCTUK HaCeJeHud,
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KavecTBa, ypOBHA K 00pasa KM3HM, KOTOPbIe HAXOAATCA B IPUYMHHO-CJIE/-
CTBEHHOM CBA3U U conopuuHeHHOCTH. [Ipuuem KaTeropus Kadecrsa »KHU3HU
HaceJeHUA BLICTYIAET KAK pe3yJibTATHBHAA u obobiaoonia.

B ocHoBe mponecca MOBBHILIEHWS KAYecTBa MKU3HM HACENeHUS JIeMHUT
SBOJIIOIUS COIMAJIBHO-9KOHOMHUYECKHUX NMOTPebHOCTeH KAaK OTAEJNBHOIO MH-
JMBUAYYMA, TAK ¥ obuiecTBa B 1esioM. CJI0XKHOCTE U CYyOBEeKTHBU3M JaHHOMU
KaTeropuy AMKTYeT HeoOXOAUMOCTh MOCTOAHHO HAXOAUTH AleKBATHBIE 10/~
X0/l K OLleHKEe KAYecTBa KU3HU HACEJIeHUs, HA OCHOBAHMM KOTOPKIX B ITPO-
Lecce rocyIapcTBEHHOI0 PeryJIMpoBaHusA pa3pabaThiBATE IPOrPAMMBI IOBHI-
IIeHUs KAK KAYeCTBa JKU3HMA HACEIEHNS, TAK U KAYeCTBEeHHBIX XapaKTepuc-
THAK CAaMOIo HACEJIeHUH.

O6beKTHBHAA PEaJbHOCTh PLIHOYHOrO pasBUTus Tpedyer BHeApPEHU:A
KaK MHTerpaJbHbIX OLIEHOYHBLIX MOKa3aTesiei, TaK U COLUAJIbHBIX CTaAHAAP-
TOB KAYeCTBA XU3HM HACEJIeHUHA, PeryJUpyoIIUX UMEHHO ero MUHUMAb-
HBI YPOBEHb, TOT/la KAK MAKCUMAJIbHBIN YPOBeHb KAa4YeCcTBa KU3HHU Hacese-
HUfA, ONpejeNsieMblii PacTyLUMH NOTPeOHOCTAMM, YCTOWYMBBIM HAI[MO-
HAJIbHBIM 9KOHOMHMYECKUM Da3BUTHEM, YDOBHEM /1€JIOBOM AKTUBHOCTH Hace-
JIeHWH, Ha Hall B3rJsj, He TpedyeT COUMANbHON CTAHAAPTU3AIINH.

A npuMeHeHUs eJUHOr0 METO/I0JIOIMYECKOro MOAX0AA K Peryjauposa-
HMIO KauecTBa Xu3Hu HaceneHus CoioaHoro rocyaapctsa Benapycu u Poc-
cuu, a Takxe crpaH CoppyrxecTsa cuuTaem ueecoobpasHbIM BBECTH MHTEr-
pajbHbIE IOKA3ATENH, OTPAXKAIOIUe BEICOKUM, CPeIHNI U HUSKHU YPOBEHD
KayecTBa XU3HM HaceneHudA. IIpu UX pacuere HeOOXOJMMO YYHMTHIBATH HE
TOJIBKO YPOBEHb dKUIHU HACEJIEHUSA, NPOAOIKHTENBLHOCTD JKU3HU U YPOBEHb
oOpasoBaHus B paMKaX WHAEKCA DPA3BUTHUS YeJOBEYECKOro MOTeHIuana
(UPYII), paccuurniBaemoro akcnepramu OOH wauunas ¢ 1990 r. B kauecTse
UHTErpaJibHOI'0 IMI0Ka3aTess, HO ¥ IIOKA3aTeNlb, 00ecneYuBaOIUi COLHAIh-
HO-3KOHOMMYecKYI0 6esonacHocTs Hacenenus (COB): skoHoOMUYecKyI0, npa-
BOBYIO, 9KOJIOrMYECKYI0, COLMAJIbHYIO U APYTUe BUABLI.

IIpuyem 1o pe3ysbTaTaM OLEHKH IO HpejJaraemMoi mKaje NHTerpaib-
HBIX IIOKasaTesed, OTPAXKAIIUX BHICOKUM, CPEIHUI U HUBKUI YPOBEHB Ka-
YeCTBA JKHUIHW HaceJeHHus, HeoOXOAMMO paspabAThHIBATH AONOJHUTENbHLIE
conyaJibHbIe CTAHAAPTHI, IO3BOJAIOLINE 00eCIeYUTh COLUANBHYIO aIPECHY IO
IIOMOIb ¥ OIITMMU3NPOBATL CUCTEMY COLMANBHOMN 3auuThI GeIHOrO HaceJie-
Hus (0 mwkane rpagauun 6egHocty, npeanoxenHoin OOH).

B Hacrosiee BpemMs IPOIece COMUANBHON CTAHAAPTU3ALMH Kak B Bena-
pycH, Tak u B Poccuu HaxoAuTCa HA HAYAJABHOM cTaauy passutus. Tak, noc-
radopaesuem Cosera MunucrpoB Pecnybiuku Benapycs or 25.05.2003 r.
“0 mMepax Mo BHEAPEHUIO CHCTEeMBI I'OCYAAPCTBEHHEBIX CTAHAAPTOB 110 obcay-
JKUBAHMIO HACEJIEHUS pecnyOnMKN” 3aKOHOAATEIBHO 3aKPEIlJIEHbI COIHAJb-
HbIe CTAHAAPTHI, 0beclieynBalINe MUHUMAJIBHBLIA YPOBEHb Ka4ecTBa KU3-
HY HaceJyieHusa pecrniybnuxu. [{nsa pernonoB Bpecrckoir o6nactu gaHHbIE CO-
nUanbHble CTAHJAPTHI YTBEPM/AEHBI pelnenuemM Bpecrckoro obaucnonkomMa
ot 23.06.2003 r. “O BHeAPEeHHM CONMAJIBHBIX CTAHJAPTOB 1O O0CHYKUBAa-
HUI0 HaceneHusi Bpecrckou obaactn”
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OuyeBUAHO, YTO pelIeHue NpobieMbl PASBUTUA COLMANBLHON CTAHJADPTH-
3alMy HepasphIBHO CBA3AHO C NOBLIIIEHMEM KadecTBa NPOAYKIMHU, pabor u
ycayr, a TAaKKe ¢ BHe[peHHeM MeXXIyHaPOAHBIX CTAHAADTOB Ka4ecTBa ¥ CHC-
Tem mesexMenTa kadecrsa (CMK). Buinonnenue cyfnekTaMu X03sHCTBO-
BaHUA HOPMATHBHEIX IOKYMEHTOB, onpeneneHnsix VICO, u pabora no Tpe6o-
BAHMAM MEeXAYHAPOAHLIX CTAHJAAPTOB HA CUCTEMEI KAYeCTBa, CIIOCOOCTBYIOT
TOMY, YTO OTEYEeCTBEHHOE HaceJIleHMe M MeXAYHapojaHOoe coobmecTBo moay-
yaloT 6oJiee KAYeCTBEHHbIE U KOHKYPEeHTOCIIOCOOHEIe TOBaPHI, paboThl, yCay-
", 9To AenaeT HGosee KOMGMOPTHOM KU3Hb KAXKAOr0 MHAMBUAYYMA U IOBEI-
11aeT KaYecTBO JKHM3HMU HACeJIeHUA B II€JIOM.

Cucremsl KadecTsa, IMOCTPOEHHEIE HAa IPHHIMIIAX MEXAYHAPOJHBIX
craHfaproB Bceobiiero ynpasieHuns kadectBom — TQM (Total Quality
Management), IpAMO HalleJe€HLI Ha NOBBIIIEHHE KAYecTBa KU3HHM Hacese-
uuda. B crarnaprax UCO cepun 9000 Bepcuu 2000 r. oTpakeHo OYeHb BaXK-
Hoe TpeboBaHMe: YAOBJIETBOPEHME 3aIIPOCOB BCEX 3aMHTEPECOBAHHBIX CTO-
POH — H3roToBMTeJel, nmorpebureneit, obcayxuBamouero nepconana, o6-
IIECTBA B I[€JIOM.

Kpome Toro, COBpeMeHHbIE KOHIENIUH YIPABIEHUA Ka4eCTBOM rapMo-
HHAYHO CBA3AHEI ¢ pab0To# 10 OXpaHe OKPYKaOIIelf cpeAbl, KOTOPYIO perjia-
merTupylor craggaptel MCO cepun 14000, a Taksxe ¢ obecrnieuerueM mnops-
JIOYHOCTH B OM3HEeCe HA OCHOBE HPABCTBEHHBIX M 3THYECKUX HOPM B cdepe
IIPOM3BOACTBA TOBAPOB M yCJYT, 4To obecneYrnBaeT NpUMeHEeHHe MeXXAyHa-
poasoro cragjgapra 3A 8000 “ConuannHas OTBETCTBEHHOCTR” .

B TpeTheM THICAYE)IETHHM OIPe/ieJIeHa IPEPOraTHBA YCTONYHUBOrO 4eJo-
BEYECKOTr'0 PasBUTHUS, I03TOMY B PAMKaX MeXAYHAPOAHBIX CTAHAAPTOB BhI-
JleIAJIach ¥ COBEPILIEHCTBYETCH CHCTEMA CONMAJbHBLIX CTAHAAPTOB HA BCEX
uepapxuueckux ypoBHax. OHu 6yayT urpars Bce GOMBIIYIO POIB B (hOpMHu-
POBAHUM COBPEMEHHEIX ITOJXOJ0B K KayecTBY »XU3HU. [IpakTHyecKoe BHeJ-
peHMe 3THX CTAaHAApPTOB B Gamikaiiume roas!r 6yaer ocraBaThCHA OXHOM M3
BAXKHBIX 38/1a4 COLMANBHO-9KOHOMHUYECKOro passurusa Beaapycu B pamkax
CTAHOBJIEHUS COLIMANBLHO OPMEHTHPOBAHHOM PHIHOYHOM 9KOHOMHKMN.

Bce Boapacramoulas CHI0XKHOCTh PA3BHTHS COIMANBHO-23KOHOMUYECKUX
CHCTEM B PBIHOYHBIX YCJIOBUAX TpebyeT HOBBIX MOAXO0A0B K OLieHKe KayecTBa
skuaHyu HaceneHus. OMH U3 HUX — paspaboTKa U BHEJpEeHUE HA NIPAKTUKE
MHTEerpajbHbIX IOKa3aTeseil KayecTBA XU3HHM HACEJEeHUA HA MeKAYHapOA-
HOM, HANMOHAJILHOM M PErMOHAJILHOM YPOBHSX, & TAKJ)KE€ COBEPIIEHCTBOBA-
HUEe HA UX OCHOBE CHCTEMBI COLMAJLHLIX CTAHAAPTOB. JTO 3aCTABJIAET BCE
foJiee aKTMBHO MCKATh HOBble MHCTPYMEHTHI I'OCYAapCTBEHHOIO peryJmpo-
BAHUA C [EJIBIO JOCTHKEHU A BRICOKOI'0 YPOBHA KAYeCTBA XU3HU HACEJIeHUS
¥, B KOHEYHOM CYeTe, YCTOWYMBOrO DA3BUTUS HANMOHAIBHBIX COLIMAJNL-
HO-9KOHOMHMYECKHUX CUCTEM.
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