
06J13aTeJibHO TJ>e6yio~ero Bhlcmero o6paaoaaHHJI H nocTOJIHHoro no.zutepma

HHJl HJIH Jta)l(e llOBblmeHHJI ypOBHJl KBaJIH<l>HK~ pa60THHKa. 

B coapeMeHHbIX ycJioBHJlX, KOrAa ace 6onbmee paaBHTHe a pecny6mrne 

noJiyqa10T pbIHO'IHbie OTHOW0HHJI H AJIH 60JibWHHCTBa rpam.ztaH nnaTHbIM 

CTaHOBHTCJI He TOJibKO BTOpoe, HO H nepaoe BblCmee o6paaoaaeHe, pe.ztyK

ll,HJI TPYAa, OCHOBaHHaJI Ha CTapoH: MeTOAOJIOrH'leCKOH nJiaTlf>opMe, HCKa

maeT COOTHOmeIIBe B OnJiaTe npocToro H CJIO)l(HOI'O Tpy.zta, H B CBJl3H c 3THM 

AB<l>Q>epeHD,Hall,HJl aapa60THOH nJiaTbI He Y'JHTblBaeT B DOJIHOH Mepe Ka'leC

TBO Tpy.zta H DOTOMY JlBJIJl0TCJl HenpaBOMepaoit. 

TpyA, KOTOpbIH Heo6XOAHMO aaTJ>aTHTb Ha aoJiyqeHHe cpeAHero cneD,H

ll.lfbHOI'O H TeM 6oJiee BbICmero o6pa3oBaHHJl, JlBJIJleTCJI TPYAOM HanpJlateH

HblM, AJIHTeJlbHbIM H XOTH <l>H3H'lecKH He TJUKeJibIM, HO Tpe6YJO~HM orpoM

HOH aaTpaTbI aepaaoli aHeprHH. qT06bI BhillOJIHHTb oape.zteneHHyIO pa6oTy, 

Tpe6yio~yio npHMeHeHHH CJIO)l(HOro TPYAa, aeo6xoAHMo aaTpaTHTb npeABa

pHTeJibHo onpeAeJieHHoe BpeMJI Ha llOJIY'f0HHe Heo6XO,l(HMOH cneD,HaJibHOCTH. 

B OAHOM acTpoHOMH'lecKOM 'lace cnomHoro Tpy.zta acer,l(a 3aKJIIO'leao oape,l(e

JieHHoe KOJIH'lecTBO Tpy,l(a, aaTJ)a'leHHOro Ha apHo6peTeBHe KBaJIH<l>BKaIUIH. 

CosepmeHCTBO TapHcPHOH OWJaTbl TPYAa B He.MaJIOH CTell0HH 38BHCHT OT 

Toro, KaK a Heu yqHThIBaeTCJl Ka'leCTBO TPYAa. PeAYKU.HJl CJIO)f(Horo TPYAa npH 

OOCTJ>OORHH TapHl}>Holi OllJiaThI TPYAa o6JiaaTeJibHO AOJimHa oc~ecTBJIJITbCJI 

HCXOAJI H3 3a):(a'I u.eaoo6paaosamrn. 3aTJ>aThI KaK )f(HBOro, TaK H npomnoro 

Tpy.i:i;a, Heo6xoms:.Mble Ha npHOOpeTeHHe KBaJIHl}>HKaD,HH, TJ>e6YJ0~0HCJI AJifl. 

oc~eCTBJieBHJI cnoa<Horo TPYAa, cneAYeT yqHTblBaTb noJIHocTblO. 

,D;HqxpepeHll,HIUJ,HH aapa6oTHOH DJiaTbI DO CJIO>KHOCTH TPYAa AOJimHa He 

TOJibKO OOKPbIBllTb aaTJ)aThl Tpy,Aa, . KOTOphie HeceT pa60THHK Ha npHo6peTe

HHe KBaJIH<}lHKIUl,HH, HO H o6ecne'IHBaTb MaTepHaJibHoe DOO~HHe aonyqe- . 

BHJI H DOBblmeHHJI KBaJIH<}lHKall;HH, HHa'le CHH>KaeTCJI Ka'leCTBO ao,!i;roTaBJIH

Bae.MbIX cneD,HaJIHCTOB, 'ITO yxyAfilaeT COCTOJIHHe 6anaHca KBllJIH<l>~BaB

HOH pa6o'leli cHJibl B CTpaHe. B peayJibTaTe o6~ecTBo HeceT Konoccani.Hhle 

y6bITKH OT roro, 'ITO H0AOCTaTO'IHO a<l><t>eKTHBBO OC~eCTBJIJleTCJI ,l(eJITeJib

HOCTb, HanpeMep, B TIIBHX OTpaCJIJIX aKOHOMHKH, KaK 3APaBOOXpaHeHHe, co

ll,HaJibHOO o6ecnetteHHe, o6pa30BaHHe, HaYKa H eayqHoe o6cJIY'ftHBaHHe. 

H. "'· RK068HKO 

KA qECTBO mH3HH HACEJIEHH.H H CO.QHAJlbHbIE 
CT AH,D;APTbl 

,D;.nJI OOTHMH31U.\HH rocyAapcTBeHHOr o peryJIHPOBaHBJI Ka'lecTBa >KH3HH 

BaceJieHHJl Ha MIIBpo- H MHKpoaKOHOMH'leCKHX ypoBHJlX Heo6XOAffMO B nep: 

BYIO oqepe.ztb Bhlpa6oTaTb e,AHHhte TePMHB OJIOr H'leCKHe CTaHAapTbI, perna

MeHTHpy!O~He COUOA'IHHeHHOCTb CJieAYJO~HX B3aHM03aBHCHMblX COD,HIUlb

H0-3KOHOMH'leCKHX KaTeropHii: Ka'leCTBeHHbIX xapaKTepHCTHK HaceneHHJI, 
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Ka'leCTBa, ypoBHH H o6paaa )Kff3HH, KOTOpble HaxO)l;HTCH B IIPH'lHHHO-CJJe)l;

CTBeHHOH CBSl3H H COII0,11.'IHHeHHOCTH. IlpH'leM KaTeropHH Ka'leCTBa )KH3HH 

RaceneHHH BblCTyIIaeT KaK peayJibTaTHBHaSI H 06061.l(a!Oll(a.ll. 

B OCHOBe 11pou.ecca IIOBbIWeHHSI Ka'leCTBa )KH3HH HaceneHHSI JieJKHT 

9BOJIIOU.HSI cou.naJibH0-3KOHOMH'leCKHX IIOTpe6HOCTeH KaK OT.l{eJibHOro HH

,11.HBH,ll.yyMa, TaK H o6rqecTaa a u.enoM. CnomHOCTb H cy6'heKTHBH3M ,11.aHHOH 

KaTeropHH )l;HKTyeT Heo6xOJl;HMOCTb IIOCTOJIHHO HaXO)l;HTb a.zi;eKBaTHble 110)1;

XO)l;bl K ou.eHKe Ka'leCTBa »CH3HH HaceneHHSI, Ha OCHOBaHHH KOTOpblX B npo

u;ecce rocy,11.apcTaeeeoro perynnpoaaHHJI paapa6aTh1BaTL nporpaMMbl noBhl

weHHJI KaK Ka'leCTBa JKH3HH aaceneHHJI, TaK H Ka'leCTBeHHbIX xapaKTepHC

TBK CaMOrO HaceneHHJI. 

06'heKTHBHaft peaJibHOCTb pbIHO'IHOI'O pa3BHTHSI Tpe6yeT BHe):lpeHHJI 

KaK HHTerpanbHblX ou;eHO'IHbIX IIOKaaaTeJieH, TaK ff COU.HaJibHblX CTaa.n;ap

TOB Ka'leCTB8 JKH3HH HaCeJieHHJI, perynHpyioll(HX HMeHHO ero MHHHMaJIL

HbIH ypoaeHb, TOI')l;a KaK MaKCHMaJibHblH ypoaeHL KattecTBa )KH3HH aacene

BHS, onpe.zi;enseMblH paCTYIQHMH IIOTpe6HOCTSIMH, YCTOH'lHBblM eau.no

HBJlbHblM 3KOHOMH'leCKHM paaBHTReM, ypoaHeM ,11.enosoH: aKTHBHOCTH Hace

neHHH, aa Haw B3fJIH.D., He Tpe6yeT COU.HaJlbHOH CTaHJl;apTH3aU.RH. 

Aita npHMeHeHHJI eAHHOfO MeTO):\OJIOI'H'leCKOl'O IIO.D.XO):\a K perynHpOBB

HHIO Ka'leCTBa >KH3HH eaceneeHSI Co10aHoro rocy11apcTBa Benapyce e Poc

CHH, a TaKme CTPIIB Co.zi;pymecTaa C'IHTaeM u.enecoo6paaHhIM aaecTH HHTer

panLHble IIOKaaaTeJIH, OTpama.IOtu.He BhICOKHH, cpe,11.HHH H HH3KHH yposeHb 

Ka'leCTBa :lKH3HH HaceneHHJI. IlpH HX pac'leTe He06XO.D.HMO Y'IHTbIBaTb He 

TOJibKO ypoaeHb )KH3BH HB.CeneHHH, npo.zi;onmHTeJILHOCTb.)KH3HH H ypoaeHb 

o6paaosaHHH B paMKax HH)l;eKca pa3BHTHSI 'leJIOBe'lecKoro IIOTeHU.HaJIB 

(HP"CfIJ), pacC'IHTblBaeMoro 3KCnepTaMe OOH Ha'IHHaSI c 1990 r. a Ka'lecTae 

HHTerpaJibHOl'O noKaaaTeJISI, HO H noKa3aTeJIL, o6ecne'IHBa.IOll(HH COU.HBJib

H0-3KOHOMH'lecKyIO 6eaonaCHOCTb eaceJieHJiSI (C3B): 3KOHOMH'lecKyIO, npa

BOByIO, 3KOJIOrH'leCKYIO, COU.HBJILHYIO H .zi;pyrue BH,11.bl. 

Ilpn'leM no peayJILTaTaM ou;eHKH no npe.zi;naraeMOH wKane HHTerpan&

HbIX noKaaaTeneH, OTpa:lKaIOll(HX BbICOKHH, cpe.zi;HHH H HllJ3KHH ypoaeHb KB

qeCTBa )KH3HH HaCeJieHHS, Heo6xo,D.HMO paapa6aTblBaTb .zi;onOJIRHTeJibHble 

COU.HaJibHble CTaH,ll.8pTbI, II03BOJIJIIOl.l(He o6ecne'IHTb COi:iHaJILHYIO a.zi;pecay!O 

IIOMOl.l(b H OIITHMH3HpoBaTb CUCTeMy COU.HaJibHOH aatu.HTbl 6e.zi;aoro Hacene

HHSl (110 mKane rpB,11.au.uu 6et1HOCTH, npe,11.no:lKeHHOH OOH). 
B HllCTOJlll(ee apeMJI npou;ecc cou.eaJILHOH CTae.zi;apTH38U.HH KaK a Bena

pycH, TaK Ha Poccu.11 HaxOAHTCJl Ha Ha'laJILHOH CTa.D.ffH paaaHTHst. Tru<, noc

Taeosnea11eM CoseTa MeHecTpoa Pecny6neKe Benapycb OT 25.05.2003 r. 
"O Mepax no BHeAPeHHIO CHCTeMbI rocy.zi;apCTBeHHbIX CTBHABPTOB no o6cny

muaaBHIO HaceneHHH pecny6nHKH" 38l<OHOAaTeJibHO 38KpenneHbI COU.H8Jlb

Hble CTBHABPTLI, 06ec11e'iUB8I011J.He MHHHMBJlbHbIH ypoBeHb Ka'leCTB8 mua

HH aaceneHHH pecny6nm<e • .IJ;na perHOHOB BpecTCKOH 06nacTl1 A8HMb1e co

ll,HaJibHLie CTaHAapTbI yTsepm,11.eHLt pemeHHeM BpecTcKoro o6nncnonKOMB 

OT 23.06.2003 r. "O BHe,11.peHHH COU.H8JlbHbIX CTaH.zi;apTOB no o6CJIY:lKHBB

HHlO ttaceneHHst BpecTCKOH o6nacTn" 
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QqeBH,ll;HO, qTO peweHBe npo6neMhl pa3BHTHR COU.HMbHOH CTaH,AapTH-
3~HH Hepa3phIBHO CBH3aHO c nOBbIWeHHeM KaqeCTBa IlPOAYKU.HH, pa6oT H 
ycnyr, a TaKme c BHeApeHHeM Me:>KAYffapo,AHhIX CTllHAapTOB KaqecTBa H CHC
TeM MeHeA:>KMeHTa KaqecTBa (CMK). BLmoJrneaHe cy6'heKTaMH X03JtHCTBO
BaHHR aopMaTHBBblX AOKyMeHTOB, onpe,AeneHBhlX HCO, H pa6oTa no Tpe6o
aamrnM MeJK,z:i;yl!:apo,ll;HhIX CTllH,ll;aproe ea CHCTeMbl KaqecTBa, cnoco6cTBYJOT 
TOMY, qro oTeqecTBeHaoe HaceneHHe H Me>K,Ayaapo,ll;Hoe coo6ru.ecTeo nony
qa10T 6onee KaqecTBeBHhle H KOHKypeHTocnoco6Hhle Toaaphl, pa6oTbI, ycny
rH, qTO ,AeJiaeT 6onee KOM<l>OpTeOH JKH3Hb KamAoro He,ll;HBHAyyMa H IIOBhl
waeT KaqecTBO )l(H3HH HaceJieHHR B u.enoM. 

CHcTeMhl KaqecTBa, nocTpoeeHbie ea npHHIJ;Hnax Mem,nyHapo,nHhIX 
CTllH,AapToB aceo6ru.ero ynpaeneHHSl Ka'leCTBOM ~ TQM (Total Quality 
Management). npRMO Hau,eneHhl Ha noeblweHHe KaqecTBa :>KH3HH sacene
HHSI. B cTaH,AapTax HCO cepHH 9000 aepcHH 2000 r. oTpa:>KeHo o'leHb eirac
Hoe Tpe6oeaaHe: YAOBJJeTaopeeHe 3anpocoa acex 3aHeTepecoaaeehi:x CTO
poH - H3roTOBHTeJJeH, noTPe6HTeneH, 06cnymHBa10ru.ero nepcoHana, 06-
ru.ecTea e u.enoM. 

KpoMe Toro, COBpeMeHHhle KOHIJ;eDil,HH ynpasneeHSI Ka'leCTBOM rapMO
HH'IHO CBH311Hhl c pa6oToH no oxpaHe oKpymaI<>rnee cpeW>J, KoTopyI<> perna
MeeTHPYJOT cTaHAapTw HCO cepHH 14000, a TaKme c o6ecne'IeHHeM IIOPR' 
,ll;O'IHOCTH B 6H3uece ea OCBOBe HpaBCTBeBHbIX H 3TH'leCKHX HOpM B c<Pepe 
npOH3BO,ll;CTBa TOBRPOB H ycnyr, 'ITO o6ecne'lHBaeT npHMeHeBHe Mem,z:i;yHa
pO,ll;HOro CTae,a;apTa 3A 8000 "COIJ;HMbHaSI OTBeTCTBeHHOCTb" . 

B TpeTbeM ThICH"'leneTHH onpeAeJieHa npeporaTKBa ycToH'IHBoro qeno
BeqecKoro pa3BHTHJI, D03TOMY B paMKax MemAyHapO,ll;HbJX CTae.z:i;apTOB Bhl
AeJJHJI8Cb H COBepmeHCTBYeTCJI CHCTeMa COD;HaJJbBbJX CTaHA3PTOB Ha ecex 
HepapXH'leCKHX ypoBrrnx. 0HH 6y,a;yT HrpaTb ace 6oJibWYJO pOJJb B <l>OPMH
poBaHHH COBpeMeHHbJX IlO,ll;XO,ll;OB K Ka'leCTBY )f(K3HH. IlpaKTH"'leCKoe eae,a;
peHHe 3THX CTRH,ll;apTOB B 6nBmaH:mHe ro,z:i;hl 6y,AeT OCT8B8TbCH OAHOH H3 
eamHblX aa,a;aq COil;HaJJbH0-3KOHOMH'leCKOro pa3BHTHJl BenapycH B paMKax 
CTaHOBJJeHHJI COil;HaJJLHO OpHeHTHPOBaHHOH PhIHO'lHOH 9KOBOMHKH. 

Bee eoapacTaIOIIJ;ag cnomHOCTb paaeHTHR conHani.Ho-aKOHOMH'lecKHX 
CHCTeM B pbIHO'IHbJX ycnoamtx Tpe6yeT HOBbJX DOAXO,ll;OB K ou.eHKe Ka'leCTBa 
JKH3HH aaceneaHR. 0,ll;HB H3 HHX - paapa6oTKa H eae,a;pem-i:e Ha npaKTHKe 
HHTerpaJJbHhlX JJOKaaaTeneH: Ka'leCTBa JKH3HH aaceneHHR Ha Memp;yaapo,n
HOM, Hall;HOHaJJbBOM H perHOHaJJbHOM ypOBHHX, a TaKme coeepmeHCTBOBa
HHe ea HX OCHOBe CHCTeMbJ COil;HaJJbebJX CTae,a;apTOB. :Oho 38CTaBJJ$1eT Bee 
6onee aKTHBHO HCKaTb HOBbJe HBCTPYMeHTbI rocy,AapcTBeHROro perynHpo
BaHHH C U.eJJblO ,ll;OCTHJKeHK$1 BblCOKOro· ypOBHH KaqecTBa )KH3eH HaceneBHSl 
»:, B KOHeqaoM C'leTe, yCTOH'IHBOro pa3BHTHH H8U.HOHaJJbHbJX COil;HaJJh
H0-3KOHOMHqecKHX CHCTeM. 
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