OrcyTcTBHE MHCTPYMEHTORB IPMHATHUSA PEIIeHUN IPUBOAUT K TOMY,
4TO MHOTHE IPeANPUHUMATETH U GUPMEBI IIPHA COBEPIIEHCTBOBAHHUH CBO-
eit UC pyKoOBOACTBYIOTCH €€ OIeHKOM B CPDABHEHHM C CHCTEMOM «coce-
Jeif» 10 PBIHKY, YTO BJe4eT HeOOOCHOBAHHBIE MOKYIKHA «CaMOro Jy4-
Iero | ZI0POroros.

O6osnauenHas npobiemMa NPOSABJIEHUS IPOTHBOPEYUMA MEX/AY Ipa-
KTAKOM NPUHATUA PEIIeHUN OTHOCUTENHHO WH(OPMAUOHHEIX CACTEM
OpraHuU3anUil ¥ BOZMOXKHOCTAMHU CYIIECTBYIOMIMX HAYYHBLIX METOJOB B
9T0M 06JIaCTH ONpeiesIsieT IeJIM M 3aja4M UccaefoBaHui B obsacT uH-
HoBaMOHHKIX npoueccoB B UC. AKTyanbHOCTS pemeHns 3Toi npobie-
Mbl BRITEKAeT KaK M3 3aia4 ¥ HOTpeOHOCTEe! NPaKTHUKHA, TAK U JIOTHKHA
pPasBUTHS IPUKJIAAHOM HAYKH, KOTOpas HAa3biBaeTcs MHOOPMAaIMOH-
HEIM MEHEe/PKMEeHTOM,

Vixe cyiecTByeT psijy METOAUK OLleHKH apdekTuBHOCTH BHeApeHns UT:

1) MeToABI ONEHKU MHBECTHIMOHHO-(DHMHAHCOBOI'O MEHEAKMEHTAa;

2) meroguka CB-90 kopnopanum Oracle;

3) meroguka «CoBokynHOU crommocTH BiaaseHusi» (Total Cost of
Ownership) komnaauu Gathner Group;

4) meropguKa OueHKYU uHAeKca apdexkTuBHOCTH UT;

5) meToauka «Cucrembl OU3HEC-UHAUKATOPOB» KoMmaauu « CuMeHC
Busnec Cepsuces Poccusi» u ap.

JlasHble METOAHKHA HEOOXOAUMO pasBUBaTh, KOMOMHUDPOBATH, afall-
THPOBATH MO/ KOHKPETHHIN NPAKTUYECKHUU CIIydait.

A.B. lMbiwkuH, cmyodeHm,
B.A. Acanosuvy, 0-p xum. Hayk, npogheccop

BIray (Muhck)

HHOOPMAIITHOHHASA BE3OIIACHOCTH B YCJIOBHAX
OTKPBLITOH 9KOHOMHKH

Paseutue uH(pOpManuOHHOM chepPs! B IOCAEAHEe BPEMs OKA3LIBAET
3aMeTHOE BJIMSHUE NPAKTUYECKH HA BCE CTOPOHBI OOIECTBEHHOMN KU3-
HH, BBHI3BIBAS riy6oKkMe KduecTBeHHbIe Mepemensl. Ilponecc uadopma-
TH3aLMM 3aTPOHYJI MHOTHE OTPACJY 9KOHOMHMKH, CHCTEMEI 000POHBI H
fesomacuocTH, DAaHKOBCKYIO chepy, 6nsHec u cepy rocyaapcTBEHHOr0O
ynpaeieEus. Ciaepyer n06aBUTh, 9TO MHMDOPMANMOHHBIE TEXHOJIOIHH
CTaJH He TOJIBKO HEOGXORHMBIM JJIEMEHTOM COBPEMEHHOro rocyaap-
cTBa, HO eme u Hanbosee 3)HEKTUBHON| OTPACBIO HAITMOHANIBHOMN 3KO-
HOMHKHU. B cBsI3M ¢ 3TM riaBHOM 3a60TO# rocyapcTB CTAHOBUATCAH 3-
(eKTHBHOE MCIIOJIE30BAHAE BOSMOXKHOCTEH HAYYHO-TeXHHYECKOro Ipo-
rpecca.
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WHpopMAaLUMOHHLIE TeXHOJOIUHM He TOJBKO OBLICTPO BHEAPSIOTCS B
HONUTUKY, Ou3HeC, rocyjapcTBeHHOe yupasjieHue, HO ¥ TpaHchopmu-
PYIOT XapakTep MeXXJHWYHOCTHBIX OTHOLUeHWH B obiiecTse, MEHSOT
IIPUHLUIILI BejeHus Ou3Heca, ynpaBJeHHs rocyjapCcTBOM M KOMIAHUA-
mu. Uudochepa u norokm muHdoOpManmu OKa3bIBAIOT OLpeAesAoLee
BO3jiecTBME HA (POpMUPOBAHUE ODILIECTBEHHOrO MHEHUs KAK B OTAe/]b-
HbIX CTpaHax, TaK ¥ B rjobasbsHOM macurrabe.

HUcnonsaoBaHue BO3BMOXKHOCTEH, 00yCIOBIMBAEMBIX DA3BUTHEM HO-
BbIX MH(OPMALMOHHBIX TEXHOJIOTMI, PACCMATPUABAETCH PYKOBOACTBOM
OONBLIIMHCTBA CTPAH MHpa KakK CPEACTBO pelicHus Haubosiee OCTPBIX
BHYTPEHHMX M BHELIHMX, & TaK»Ke r1o6albHbBIX NPobJieM 4e10Be4ecTsa;
Kak OrPOMHBIM [IOTEHIMas AJis obeclieyeHnsa cTabunbHOrO M yCTONYH-
BOTO POCTA PKOHOMMKH, HNOBBIIIEHUA KOHKYPEHTOCIOCOOHOCTH, CO3/a-
HUs HOBBIX pabouyux MecT ¥ yJIYYILIEHUSA KadyecTBa JKU3HU JIIOAEH.

B HblHEIIHUX yCJA0BUAX 0cO0OYIO OIACHOCTH NMPEACTABJIACT BOBMOXK-
HOCTb BO3/IEMCTBUS HA HALMOHAJIbHBIE PECypChl M cUCTeMbI (rocypap-
CTBEHHOE YIPABJICHUE, BOGHHLIC U 000POHHbIE, YHEPreTHYECKHAE KOMII-
JIEKCBI, 9KOJIOIHYECKH OllaCHbIE€ IPOM3BOJACTBA U T.[.) U Ha 00LIeCTBO B
neaom. MmenHo noaromy obecneuyenne mHGOpManuoHHOK Gesonac-
HOCTHW SABASIETCH OAHWM U3 Ba’XHEUIIUX 3JIeMEHTOB HAIlMOHAJbHON
OesonacHocTH JiIOOOI'0 rocyjapcTsa.

Pemenne nnpobsiemer obecriedeHuss HH(popManMmoOHHOM 6€3011aCHOCTH
00yCcJIOBAMBAET, B YACTHOCTH, HEOOXOJMMOCTE pelleHus 3a/1a4 110 mpej-
OTBPAILEHUIO ¥ 3aluTe CYO'beKTOB M MH(MPACTPYKTYPBl CTPAHBI OT UH-
(hopManMOHHBIX BO3AEHCTBMI B paMKax «MH(DOPMAIMOHHBIX BOMHY,
TpebyeT COOTBETCTRYIOLIEro peryJIMpoBaHusi MHQOPMAIIMOHHBIX OTHO-
IIeHW KaK BHYTPH CTPAHBI, TAK U HA MEX/AYHAPOJAHOM YypoBHe. Xapak-
Tep NPOTUBOOOPCTBA MEXAY CyO'beKTAMM COLUAIBHO-3KOHOMHUYECKUX
CUCTEM MOCTOSIHHO M3MEHSIEeTCH B pe3yJibTaTe BOSHUKHOBEHHSI HOBBIX
¢opm u cnocoBoB Bo3AeicTBIA HA 06beKTHI IpoTHBOOOPCTBA. B nocnea-
HUE roJlbl BHUMAHNE KAK TEOPETHKOB, TAK ¥ IPAKTHKOB, IIPUBJICK/U
cpejcTBa UH(OPMAUMOHHOIO YIPABIECHUS .

IIpm vHGOPMAIIMOHHOM ylIpaBieHUN 00beKTY YIIPABJIEHUS IIDEOCTAB-
nAercs UHQOpPMAIMOHHAA KapTUHA, OPUEHTUPYSCHh HA KOTOPYIO OOBEKT
KaK Obl CAMOCTOSITEJILHO BEIOMpaeT JMHMIO cBoero nosegexHusi. I[Ipm atom
MOKET [IPOMCXOAMTE [IepenporpaMMMpoBaBue co3HaHuA. OacHOCTbh MaHu-
IIyIMPOBaHUA OOIECTBEHHBIM COBHAHUEM CO CTOPOHBI CTPaH, He 3auHTepe-
COBaAHHBIX B [IOSIBJIEHUA HOBBIX KOHKYPEHTOCIIOCOOHBIX IOCYAapPCTB, MOYKET
CEepPbEe3HO MOBJIMATH HA MX DKOHOMHUYECKOE pa3BUTHUE.

Insa npakTUyeckKoro pemeHus 3azay umHGOpManuoHHOK 6Gesomnac-
HOCTH B CUCTEME HAallMOHAJILHOMN 0e301aCHOCTH NPUHMMAIOTCH Pasjiny-
Hble Mepbl. OcOOEHHO BaXKHbIM, C HAlllei TOYKW 3PEHUsA, ABISAETCA pas-
paboTka BOIPOCOB KOJIMYECTBEHHOH TEOPMH, CBA3AHHOMW C OLIEHKOM
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BIUAHAA HHGPOPMAIMU HA COLUAIBHO-9KOHOMUYECKYIO CUCTEMY, €e yC-
TOMYMBOCTH ¥ BhIPAOOTKY IO ONTHMHU3AIUU IPOTHBOAEUCTBUS MH(POP-
ManUOHHOMY BO3AEMCTBUIO.

C aroif mesb0 HaMH PACCMOTPEHBI BOIIPOCHI ONEHKH CKPBLITHIX BO3-
IeHCTBUH HA IKOHOMUYECKYIO cCUCTeMy (MATPUYHBIA IOAXO/), BIUAHNA
CMU sa nuHaMuUKY noBeneHus couuyma (Moaens Balianuxa), a Takike
MOJieJIb, OIIMCHIBAIOIIYIO BPEMEHHYIO ANHAMUKY PACIPOCTPAHEHHUS HMH-
dopmanuu, KOTOpasd AaeT BO3MOXXHOCTh HAWTH METOAAMH TEOPHUH OIITH-
MaJBHOrO yupasJjieHus Haubosiee BHINOAHEIE, B OIIPEAENEHHOM CMBICTE,
PeXUMBI 3TOTO BO3JIEHMCTBHA HA HEKOTOPYIO COLMANBHYIO IPYIILyY.

A.A. ®ponoe, acriupaHm
BIray (Munck)

O IEPCIIEKTHBAX PA3BHTHSA PBIHKA
TEJJEKOMMYHHKAITHOHHBIX YCJYT
PECIIYBJIHKH BEJAPYCbHb

Ilns ahdheKTHBHOrO pasBUTHS PHIHKA, CBOEBDEMEHHOI'O BHEAPEHUs HO-
BBIX TEXHOJIOI'MiA HEOOXOAMMBI COOTBETCTBYIOIME OPraHMU3aIMOHHO-3KOHO-
MUYeCKHe YCJIOBUS: PbIHOYHAs CTPYKTypa, HOPMAaTHBHO-IIpaBoBad 0asa,
HaJIOrOBOE 3aK0HOJATEIBCTBO U T. 4. IIprueM nocTpoeHue pEIHOYHOM CTPYK-
TypPhI #IBJIAETCS [I€PBOOYEPEAHOM 3aJadeil, TAK KaK PABOBbIE PAMKM U 9KO-
HOMAYECKHe CTUMYJIbI CO3/JAal0TCHA IO/ KOHKPETHYIO CTPYKTYPY.

PuIHKY TeJIeKOMMYHUKAIMOHHBIX YCJIyr NPUCYLD psf creuudpuyec-
KHX oco0eHHOCTeH: GoJipLIas KaIWTAJIOEMKOCTbh MH(PACTPYKTYDHI, WH-
TeHCHBHOE BHEeJIDEHUE ¥ CMEeHA HOBBIX TEXHOJIOTUM, CTPAaTeru4ecKas U co-
ouanibHAs 3HAYMMOCTh, O0YCJIOBJIMBAIOIINE BBEICOKHWE TPeDOBaHUSA K oIme-
paTopaMm CO CTOPOHEI OPraHOB rocyJapCTBeHHOro yupasienusi. Cinenosa-
TeJbHO, HA JJAaHHOM DBIHKE MOryT paboTaTh TOJBKO AOCTATOYHO KPYIHBIE
onmepaTopbl ¢ JOJIMOCPOYHOM CTpaTerneil pa3ssuTuaA 6uaHeca, YTO COOTBET-
CTBYeT IBYM THIIaM PBIHOYHOM CTPYKTYPbI: OJIMIONONMH (ec/iu pedb UjeT
0 KOHKYPEHIIMHA) U MOHONOJUHU (KOHKYPEHIMA OTCYTCTBYET).

Cnepgyer oTMeTHTH, YTO, FOBOPS O MOHOIOJHUH, Oyaem mojgpasyme-
BATh FOCYAPCTBEHHYIO MOHOIIOJIMIIO, TAK KAK YACTHAs MOHOIIOJIUS NUMEeT
AHTUCOIMAJIbHBIN XapakTep, IPOTUBOPEYHAT HOHATHUIO COLUAJIILHO OpH-
eHTHPOBAHHOM PBIHOYHOW 3KOHOMUKHM.

B poxsane paccMOTpeHbI HOTEHIMAIBHO BO3MOXHBIE TUIIBI IIOCTPO-
eHHS CTPYKTYDPHI PBIHKA TEJEKOMMYHHMKAIHUOHHBIX YCIYr HPUMEHH-
reabHO K Pecniybniuke Benapycs. Ha cerogusitiauii eHb rocyAapcTBo
ABNAETCA MOHONOJBHBIM IIOCTABU{MKOM OCHOBHBIX (TPaAMIMOHHBIX)
TeIEeKOMMYHHUKAMUOHHBIX YCIYT, KOHKYPEHIIUSA e CYI[eCTBYET TOJb-
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