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CULTURAL DIFFERENCES: IS IT A CHALLENGE 
FOR BUSINESS WORLD? 

KY JILTYPHhlE PA3JIUtiHSI: llPOBJIEMA JIH aTO 
JJ.JISl MHPA BH3HECA? 
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Baaaec XXI ·B. ~- a1-o · Mea<J{yaapoA~H 6aa_aec. Bee 6om,me H 
6om.me KOMIIaHHH ea<erOJ{HO BbiXOJ{RT Ha MHPoBYJO apefiY. K 3TOMY HX 
BbiHya<J{IUOT Bbl30Bbl, KOTOpble 6pocaeT H.M COBpeMeHHbiH Mup. lfHTer
pau;HOHHble npou,ecCbl He o6omnH CTOpOHOH Iii Benapycb. Hamu KOMna
BHH y}Ke BbiCOKO OI.J,eBHnH B03MOa<Bble npeH~eCTSa H nepcneKTHBbl 
Mea<J{ysapOABOro COTPYABH'IeCTBa. HMeHHo noaTOMY OBH cTapaiOTCJI 
H~HT.E. fionee Te~Hiile KOBTlllCT.E.I C HHOCTpaHHbiMH UpeJ{npHBTHHMH. 
K coa<aneHB10, qacro OHH npet~e6per~ cpllKTOM paanlii'IHB KynLTYP H 
ucneACTBHp aToro-- ~MH noAXOAIUI!IH K ueJ{eHRJO 6a3Heca. HMeB
HO noaTOMY HHOrJ{a cnoa<BO AOCTH'I.b KOMUpOMHCCa B pemeHHH TOro 
HnH aaoro sonpoca. CneJ{oBaTeJfi>ao, ecni>r KOMnaHHn xoqeT aanBHTb o 
cte6e Ha Mea<J{YBapo,n;HOH apeHe, TO He CTOHT 3a6J>IBaTb 0 TOM, 'ITO ,n;py
rHe Ky.iu,Typbl OTnH'IaiOTCft ·oT aameii, a y~nemaoe C01'pyJ{roeCTBO 
Moa<e"r 6LITb no<:Tpoeao numb aa ooo·IOABOM -cornacaa. 

Our world faces new challenges in the 21•t century. As it ·becom~s 
increasingly connected 'and global, travelling 'abroad in order to "do 
business is on the increase. Since the role of inte[1lational busin'ess' is 
increasing, cultural differences wili al'fect us all. 

As Belarus is being integrated into the. international business, it 
experiences the same problem. Nowadays Belarusian businessmen 
have to go on foreign b~iness t rips more ar,.d m,ore, where th~y 
actually can,not avoid experiencing cu)tural cijfferences. This in 
particular may influence the results and the consequences of such 
trips. Up to 30 % of companie~ have already admitted that the sticc~s 
of -their international activities w.as deteriorated by cultural diffe
rences. As a result the more Belarusian businessmen are. aware of 
cultural differences the more successful their business trips are • . 

, Unfortunately we ignore the fact that people from other cultures 
differ from us in many ways: religion and values, ideas pf role and status, 
decision-l'll8lciqg customs, attitude toward time, language and manners. 

Although we may never completely overcome linguistic and 
cultural barriers, we can communicate effectively with people f r om 
other cultures if we work at it. The best way to prepare yourself to.do 
business with people from another culture is· to study their culture in 
advance. It can also be helpful to find out about a country's 
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· subcultures, especially its business subculture. Does the business 
world have its own rules and protocol? Who makes decisions? How are 
negotiations usually conducted? Is gift giving expected? What is the 
etiquette for excl).anging business cards? What is the appropriate 
attire for attending a business meeting? 

One of the solutions is, to a<{opt ~ internatio~ code of inter
cultural business communication. In some large companies Human 
Resources Department is already organizing intercultural training. 

This will certainly result in better communication, closer contacts 
and ~ore ethical decisi_on-m~n~ worldwide. . . .· 
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LES PERSPECTIVES DU DEVELOPPEMENT DU SYSTEME 
·, BANCAIRE BmLORUSSE 

. IIEPCIIEKTHBbl PA3BHTHH 'SAHKOBCKOA' 
CHCTEMLIBEJIAPYCH 

' • • • _. I _• ' 

' ,z:r..;mTeJIJ;>HOe Bper.t:i 5aaKH 6blJIH rocy,~~;apc:rBeHH&iMH . opraaaMH ~ 
SIBJIHJJHCb qacn.IO 8,li;J'1HH~CTpaTHJ)RO-KOM8H,li;HOH CHCTeM£1 ynpaBJie:. 
HBH aKoHOMHKO~. CerOAHH, co3.z:iaB AByX~saeBylO oaHKOBCKYJO c.ac
TeMy, JJe06XQABMO He TOJI1.KO aasepcTaT& jrny~eRHOe, HO H C03AaT& HO-
B~e cpopMbl A,~~T~~LHOCTH. 6aaKo_~· . . : . . . ' 
· · Les ·annees · 1990-2010 cori.Stituent une. periode asse·z difficile 
pour to us les sect~urs . de l "'e~on~)niie oielorusse, y compris le secteut 
'banc8.ire. L'economie faible n'a passu creer un systeme bancaire.solide 
et proinetteur. La stagnation ec'onomique et la crise financiere russes 
ont exerce une influence profoiuie sur la base financiei'e des banques, 
sur Porientation des ressoo:rces ~t. enfin, sur la stabilite de tout le 
systeme bancaire. ' 

·En premier lieu, il s'agit de la faiblesse financiere chronique: hes 
actifs des banques bielorusses se'trouvent dans un etat preoccupant de 
stagnation. Et dans le meme temps le flux de prets difficiles a amortl r 
augmente constamment. · · ·. 

En second · lieu les tares du systeme bh~lorusse prennent leur 
origine dans Ia faible differenciation des 'banques commerciales. Au 
fond, on peut distinguer six banques priviligiees qui assurent le 
maintien absolu du secteur econoque etatise. Done, etant le plus 
efficace, le secteur prive est limite en matiere d"aide 'de credit de la 
part du systeme bancaire. · 

Enfin il s'agit de Ia transformation de la base legislative de 
!'execution de Ia politique monetaire dans ladireetion d'une limitation 
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