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 PART I. Travel
1. Visiting a Travel Agent
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	a brochure
	рекламный буклет

	to make reservation
	забронировать место, сделать заказ

	to enjoy a tropical climate
	наслаждаться  тропическим климатом

	you might like
	вам могло бы понравиться

	to be open to suggestions
	быть открытым для предложений

	at this point
	в настоящий момент, на данный момент

	a cooler climate
	более прохладный климат

	a destination
	место назначения, направление

	right now
	прямо сейчас, сейчас, сейчас же

	а budget
	бюджет

	Take your time choosing a destination.
	Не торопитесь, выбирая направление.

	to narrow smth. down
	выбирать ч-л., определиться с ч-л.

	а temperate climate
	умеренный климат

	Why don't you take a look at…
	Почему бы Вам не взглянуть на ...

	to make up your mind
	принять решение


Exercise 2 Learn the following dialogues
1
A: I need help planning my vacation.
B: Sure, where would you like to go?
A: I haven't decided where to go yet.
B: Do you enjoy warm or cold climates?
A: I am thinking that I might enjoy a tropical climate.
B: I have some brochures here that you might like to look at.
A: These look great!
B: Do you know how much you want to spend on this vacation?
A: I have about a thousand dollars to spend on this trip.
B: Well, take these brochures, and get back to me when you want to make your reservations.

2
A: Could you help me with vacation plans?
B: Do you know where you will be traveling?
A: I am open to suggestions at this point.
B: Do you want to travel to a tropical climate, or would you like to go somewhere with a cooler climate?
A: I would like to travel to a cooler destination.
B: I can give you some brochures that could give you some ideas.
A: I will look at them right now.
B: How much money is in your budget for this trip?
A: I think that I can spend about two hundred dollars a day.
B: Take your time choosing a destination and, when you've narrowed it down, I'll be happy to help you make a reservation.

3
A: I was wondering if you would be able to help me with vacation plans.
B: Have you chosen your destination?
A: I don't know where I want to go yet.
B: Do you enjoy warm weather, or are you looking forward to a cooler vacation?
A: A nice temperate climate would be best for me.
B: Why don't you take a look at these brochures that might help you make up your mind?
A: This place looks nice.
B: Have you thought about what you would like to spend on this vacation?
A: I just got a bonus and can spend about three thousand dollars total.
B: I'll be happy to help you make a reservation whenever you decide upon a destination.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.
Exercise 4 Give all possible answers to the given phrases:

1) – Where would you like to go?
    –............................................
2) – How much money is in your budget for this trip?
    –…………………………….

3) – What kind of climate do you enjoy?
    –…………………………….
2. Making a Plane Reservation
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	a plane reservation, an airline reservation
	бронирование билета на самолет

	I would rather leave from…
	Я предпочел бы вылететь из…

	to have a preference
	отдавать предпочтение

	to book on a flight
	забранировать билеты на рейс

	a morning return flight
	утренний обратный рейс

	an option of departing
	вариант вылета / отправления

	at either time
	в любое время

	to be preferable for smb.
	быть предпочтительным для к-л.

	either morning or afternoon
	утром или вечером


Exercise 2 Learn the following dialogues
1
A: Could you help me make a plane reservation?
B: I would be happy to help you. Where do you plan on going?
A: I am going to go to Hawaii.
B: For that destination, you may leave from Los Angeles or Burbank Airport. Which would you prefer?
A: I think that I would rather leave from Los Angeles Airport.
B: Would you prefer a morning or afternoon departure?
A: I need to leave in the morning.
B: Fine. On your return flight, do you have a preference as to morning or afternoon?
A: I would prefer to return in the afternoon.
B: I have booked you on your flight at a great rate. Here are your tickets.

2
A: I need to make a plane reservation.
B: That is what I am here for. What is your destination?
A: I will be traveling to Aspen, Colorado.
B: Would you prefer to leave from Los Angeles or Burbank Airport?
A: Burbank Airport would be best for me.
B: You can leave in the morning of afternoon from that airport. Do you have a preference?
A: I can only take a flight that leaves in the afternoon.
B: I can book that for you right now. When you return, would you prefer morning or afternoon?
A: I think that I would like a morning return flight better.
B: I was able to book your flight, and I will print your tickets right now. Have a great trip!

3
A: I am planning a trip and need help making my airline reservation.
B: Sure. Where are you traveling to on your trip?
A: I will be vacationing in Oregon.
B: You have an option of departing from Los Angeles or Burbank Airport. What is your preference?
A: I live closer to Los Angeles Airport, so that would be the best choice.
B: Does it matter to you if you leave in the morning or afternoon?
A: I can leave at either time.
B: I'll put you on a morning flight. Is a morning or afternoon return flight preferable for you?
A: Either morning or afternoon would work for me.
B: I'll give you an afternoon flight. Here are your tickets.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – Where are you traveling to on your trip?
    –............................................

2) – Would you prefer a morning or afternoon departure?
    –…………………………….

3) – What airport would you prefer to leave from?
    –…………………………….

Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – How do you book airline tickets online?
    –............................................
2) – What do I need to know to book a flight online?
    – ……………………………

3) – How do you get the cheapest rate?
    –…………………………….

4) – Can you choose which airline you fly with?
    –…………………………….
4. Buying a Plane Ticket
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	to fly out of / to leave from
	вылетать из …

	I have you booked on a flight
	я забронировала вас на рейс

	to fit the schedule
	соответствовать расписанию

	to arrive by mail
	прибыть по почте

	a travel date
	дата поездки

	the least expensive flight
	наименее дорогой рейс


Exercise 2 Learn the following dialogues
1
A: I would like to book a flight.
B: I can help you with that. Where are you traveling to?
A: I am traveling to Singapore.
B: What date will you be traveling?
A: I want to fly on June 14th.
B: Do you want to fly out of Los Angeles International or Burbank Airport?
A: I would like to fly out of Los Angeles International Airport.
B: Would you prefer a morning or an afternoon flight?
A: I would rather fly in the morning.
B: Well, I have you booked on a flight that will fit your schedule. The tickets will arrive by mail in a few days.

2
A: I want to buy a plane ticket.
B: I can help you make your reservation. What is your destination?
A: My final destination is Sydney, Australia.
B: What is your travel date?
A: I am making a reservation for December 12th.
B: Would you prefer to leave from Los Angeles International or Burbank Airport?
A: I want to fly out of Burbank Airport.
B: Would you rather fly in the morning or later in the day?
A: I need an afternoon flight.
B: I have you booked on a flight in the afternoon. Your tickets will arrive in the mail within 3 days.

3
A: I need to make a plane reservation.
B: We can book your trip right now. What city are you flying to?
A: I need to fly to New York City.
B: What date would you like me to book this plane ticket for?
A: I need a flight on July 4th.
B: You can fly out of Los Angeles International or Burbank Airport. Which do you prefer?
A: I will fly out of whatever airport has the cheapest price.
B: If you have a choice, what time of day would you prefer to fly?
A: I would like to be booked on the least expensive flight.
B: I was able to find an inexpensive flight for you. We are sending you your tickets in the mail.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – Where are you traveling to?
    –............................................
2) – What is your travel date?
    – ……………………………

3) – What time of day would you prefer to fly?
    –…………………………….

5. Making a Hotel Reservation
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	be sure to arrive before
	обязательно прибыть до

	check-in date
	дата заезда

	a single room
	одноместный номер

	a double room
	двухместный номер

	a stay
	пребывание

	to secure the room
	сохранить за собой номер

	pre-pay
	внести предоплату


Exercise 2 Learn the following dialogues
1
A: I would like to make a hotel reservation.
B: What day will you be arriving?
A: I will be arriving on May 14th.
B: How long will you be staying?
A: I need the room for 3 nights.
B: How many people will be staying in the room?
A: I will be staying in the room alone.
B: Would you like a smoking or nonsmoking room?
A: We need a nonsmoking room.
B: We have booked a room for you. Please be sure to arrive before 4:00 on your check-in date.

2
A: I would like to book a reservation at your hotel.
B: What date would you like to make that reservation for?
A: I need the reservation for May 14th.
B: How many days do you need the reservation for?
A: I will be staying for 3 nights.
B: Is that a single room, or will there be more guests?
A: I need a double room.
B: We have smoking and nonsmoking rooms. Which do you prefer?
A: We require a smoking room.
B: Your room is booked. You must arrive before 4:00 the day you are to check in.

3
A: I need to book a room at your hotel.
B: On what day will you be beginning your stay?
A: Our stay will be beginning on May 14th.
B: Can you tell me how many days you need the room for?
A: Please book the room for 3 nights.
B: Would you like a single or double room?
A: I need a room for 3 people.
B: Do you need a nonsmoking room?
A: We must have a nonsmoking room.
B: We have reserved your room. To secure the room, you must pre-pay with a credit card.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – What day will you be arriving?
    –............................................

2) – How long will you be staying?
    –…………………………….

3) – Would you like a single or double room?
    –…………………………….

4) – Do you need a nonsmoking room?
    –…………………………….

6. Getting a Passport
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	an application
	заявление 

	to fill out
	заполнять, оформлять

	the proper place
	надлежащее место

	are listed
	перечислены

	ZIP code
	почтовый индекс

	birth certificate
	свидетельство о рождении

	particular consulate
	конкретное консульство

	to figure out
	выяснить

	requirements
	требования

	to vary
	изменяться, разниться


Exercise 2 Learn the following dialogues
1

A: I need to get a passport.
B: The first thing you need to do is go to the post office and get an application.
A: After I fill it out, where do I take it?
B: You need to take your application to a specially designated post office. They will help you mail it to the proper place.
A: How do I know where these agencies are?
B: They are listed online. All you need to do is put in your ZIP code.
A: Will I need to bring anything else?
B: You also need to bring your original birth certificate and two pictures. Look at the website for details.
A: What if I need a visa?
B: You only need a visa for certain countries. Contact that particular consulate for details.

2

A: Can you help me figure out how to get a passport?
B: The automobile club can provide you with an application.
A: Where can I turn my application in?
B: You need to go to a passport agency in your town. They will help you process it.
A: How can I find which place to take it to?
B: You can check in your phone book.
A: What else do I need to bring?
B: If you go online, the site will provide a detailed list of what you need to bring.
A: Do I need to do anything special to get a visa?
B: You must contact the consulate of the country that you wish to travel to.

3

A: I've never had a passport before and need to know what to do to get one.
B: You can download an application.
A: What do you do with the application?
B: You need to take your application to a special post office or passport agency.
A: Can you tell me how to find these agencies?
B: Any post office can refer you to the proper place.
A: Is the application the only thing that I will need to bring?
B: The passport website lets you know what types of identification and pictures you must provide.
A: What if I am going to a country that requires a visa?
B: The requirements for a visa vary from country to country. You can go online to find out what the requirements are for the country you are visiting.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – Can you help me figure out how to get a passport?
    –............................................

2) – Where can I turn my application in?
    –…………………………….

3) – What else do I need to bring?
    –…………………………….

4) – What if I am going to a country that requires a visa?
    –…………………………….

7. Luggage Limits
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	restrictions
	ограничения

	a domestic flight
	внутренний рейс

	carry-on bags
	ручная кладь

	a purse 
	кошелек 

	a handbag
	сумочка

	in regard to luggage
	в отношении багажа

	to pay a fee
	заплатить плату

	a discount carrier
	бюджетная авиакомпания

	to charge a fee
	взимать плату

	extra bags
	дополнительный багаж

	overall suggestions
	общие предложения

	along the way
	по пути, по дороге,

	excessive luggage
	багаж сверх нормы

	to haul around
	таскать повсюду

	essential
	существенный


Exercise 2 Learn the following dialogues 

1
A: I don't know how much luggage I can take on the plane with me.
B: You need to look up each individual airline online to get their restrictions.
A: I just wonder what the general rules are.
B: In the United States, if you fly economy on a domestic flight, you usually have to pay for checked baggage.
A: What about international flights?
B: On international flights, you usually have a two-bag limit with weight restrictions.
A: What about carry-on bags?
B: All airlines will allow you to bring one small carry-on that will fit under the seat. Sometimes you can also bring a purse or handbag. 
A: Do you have any words of wisdom for travelers in regard to luggage?
B: Keep it light in regard to what you pack. Figure out what you absolutely need and leave the rest at home.

2
A: I am getting packed for my vacation and don't know what the luggage restrictions are.
B: You could call the airline that you will be flying, and they can tell you what you can bring.
A: I just need to know what most of the airlines have decided to do.
B: Unless you fly on a discount carrier, you usually have to pay a fee for checked baggage if you fly economy.
A: Do I also have to pay on an international flight?
B: Some international airlines charge a fee for extra bags or weight but allow you a free bag.
A: How much carry-on luggage may I bring?
B: You may bring a carry-on piece of luggage, and usually you can bring a handbag also.
A: What overall suggestions do you have regarding travelers and luggage?
B: Do not bring anything on a trip that you don't really need. Think of it as leaving space for anything that you might want to purchase along the way!

3

A: I heard that the airlines are changing the luggage restrictions, and I need to find out what they are.
B: There are online sites that list the general restrictions of the airlines.
A: Because I fly a lot, I need to pack in a way that will be suitable for most airlines.
B: Except for the discount carriers, you almost always have to pay a fee for checked baggage if you fly economy within the U.S.
A: Do they charge a fee for baggage on an international flight?
B: Almost all international carriers charge for excessive luggage. You are limited in weight and size.
A: Is carry-on luggage allowed?
B: You are restricted in what you may carry on. You almost always can bring one small piece for free.
A: What do you think is the most important thing to remember when packing for a trip?
B: Pack lightly! You don't want to haul around or pay fees on things that aren't essential.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – How much luggage can you take on the plane?
    –............................................

2) – How much carry-on luggage may I bring?
    –…………………………….

3) – What do you think is the most important thing to remember when packing for a trip?
    –…………………………….

8. Carry-on Luggage
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	You have to consider …
	Вы должны учитывать …

	rules for customs
	правила для таможни

	customs regulations
	таможенные правила

	to keep in mind
	иметь в виду

	a major fine
	крупный штраф

	to pass luggage inspection
	пройти осмотр багажа

	at least
	по крайней мере

	otherwise
	в противном случае


Exercise 2 Learn the following dialogues 

1
A: I haven't traveled much and need to know what I can carry in my luggage.
B: There are different considerations. You have to consider airline rules and rules for customs.
A: How do I find out about each country's Customs regulations?
B: You can go to a website for the particular country you are interested in.
A: Is there anything that I should keep in mind for all countries?
B: Do not ever lie about what you are carrying in your luggage. If you get caught, there is a major fine just for lying.
A: How about regulations for what you can carry on an airline?
B: The Internet is a good source for special regulations for particular airports and airlines.
A: I heard that I can't bring my own bottled water on the plane.
B: You can buy water at the airport once you pass luggage inspection.
2
A: What can I carry in my luggage when I travel on an airline trip?
B: When you fly, you need to think about what you can carry onboard and what you can take into a particular country.
A: Where can I go to find out about Customs regulations?
B: Just Google the country you are interested in with these keywords: Customs and restrictions.
A: Are there any general rules for all countries?
B: Always answer all questions accurately. If you get caught omitting anything, you will be fined and possibly detained.
A: What about airline regulations for the contents of your luggage?
B: If you go to a website for a particular airport or airline, you can get specific information.
A: Is it true that I can't even bring my own water with me?
B: You can bring an empty bottle with you if you like and fill it up once you pass inspection.

3
A: How can I find out what I can carry in my luggage on an airline flight?
B: You have to think about Customs regulations and airline regulations.
A: What is the best place to get information about the Customs regulations for a country?
B: It is easier to go online, but if you can't do that, you can write the Customs Office for the country you are interested in.
A: What is the most important thing I should keep in mind as far as Customs is concerned?
B: Always be honest in declaring everything you are carrying. Otherwise, you can be fined for not declaring everything.
A: How do you find out what you can carry in your luggage for a particular airline?
B: You can always call the airline you are flying, and they can give you specific information.
A: Can I at least bring my own bottled water with me?
B: You can't bring your own water. You must buy it at the airport.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words. 
Exercise 4 Give all possible answers to the given phrases:

1) – What can you carry in your luggage?
    –............................................

2) – Are there any general rules about Customs regulations for all countries?
    –…………………………….

3) – How do you find out what you can carry in your luggage for a particular airline?
    –…………………………….

9. Dropping Off at the Airport
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	to check in
	зарегестрироваться

	two hours in advance
	за два часа до

	to get dropped off
	довезти до, высадиться

	at the curb
	у обочины, у тротуара

	to give a ride
	подвезти

	to pass the time
	скоротать время

	departure time
	время отправления

	to fit in а car
	помещаться


Exercise 2 Learn the following dialogues 

1
A: Can you drive me to the airport tomorrow afternoon?
B: I would be happy to drive you to the airport. When do you need to leave?
A: For an international flight, the airline wants us to check in two hours in advance, so I need to leave my house at 2:00.
B: Do you have a lot of luggage to check in?
A: I am only carrying one large bag and a carry-on.
B: I'll bring our smaller car then. Do you know where you need to get dropped off?
A: Yes, I am flying out on Singapore Air to Sydney, so I need to be at the International Terminal.
B: Will I be able to come in with you to say goodbye?
A: Actually, with airport regulations being so strict, you should probably just drop me off at the curb.
B: That will work out fine. Just give me a call if anything changes.
2
A: If you are free, I was wondering if you could give me a ride to the airport this afternoon.
B: Sure, I'll give you a ride. What time do you need to get there?
A: I need to leave my house at 2:00 so I can get to the airport two hours before my flight.
B: How much luggage are you bringing?
A: I have my carry-on, a purse, and a large suitcase.
B: I won't have to drive our larger car then. Do you know where your terminal is?
A: I need to be dropped off on the second level of the International Terminal since I am flying to Sydney on Singapore Air.
B: Do you want me to go in with you at the airport to help you pass the time before you leave?
A: I would like that, but only ticketed passengers can go into the departure area.
B: I'll drop you off wherever you need to be dropped off. See you later!

3
A: Could you help me out with a ride to the airport this afternoon?
B: I can give you a ride with no problem. What is your departure time?
A: My flight departs at 4:00, so I need to leave my house at 1:00 to get to the airport by 2:00.
B: Are you bringing a lot of bags with you?
A: I am bringing my purse, a carry-on, and a large suitcase.
B: Your stuff should all fit in my car just fine. Do you know which terminal you are going to?
A: Since I am flying to Sydney on Singapore Air, I need to be dropped off on the second level of the International Terminal.
B: Can I go inside the airport with you and maybe we can have a drink before you leave?
A: They only allow ticketed passengers into the departure area, so you'll have to drop me off at the curb.
B: I can take you wherever you need to go. Let me know if there are any changes to your travel plans.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words. 
Exercise 4 Give all possible answers to the given phrases:

1) – Can you drive me to the airport tomorrow afternoon?
    –............................................

2) – Do you have a lot of luggage to check in?
    –…………………………….

3) – Will I be able to come in with you to say goodbye?
    –…………………………….

10. Picking Up at the Airport
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	to pick up
	забрать

	to track online
	отслеживать онлайн

	to fly in
	прилетать

	to factor in
	принять во внимание / в расчёт

	in a pinch
	в крайнем случае

	to keep the cell phone turned on
	держать сотовый телефон включенным

	to stay in touch
	оставаться на связи


Exercise 2 Learn the following dialogues 

1
A: Would you be able to pick me up at the airport next Sunday?
B: Sure, I would be happy to help you. What time are you arriving?
A: I will be arriving at 3:00 in the afternoon.
B: By the time you pick up your luggage, it will be around 3:30. What if I meet you outside at the curb?
A: That would be a good time to meet, but what if I am running late?
B: I can track your plane online. I can just put in the flight number and I can see if you are on time.
A: Can you make sure that you have your cell phone with you so I can call you?
B: Yes, that would be good idea.
A: If something happens and you can't make it, just let me know and I'll book a Super Shuttle.
B: Don't worry. I'll be able to pick you up.

2
A: I am flying in next Sunday and was wondering if you might be able to pick me up at the airport.
B: I can pick you up. What time does your flight arrive?
A: My flight arrives at 3:00 in the afternoon.
B: I think if I am at the curb at 3:30, that would allow you time to pick up your luggage. How does that sound?
A: I think that would work out well, but what if the plane is late?
B: I can call the airline, and they will tell me if the flight is delayed.
A: I am going to carry my cell phone so I can call you.
B: Yes, that would help us find each other at the airport.
A: If you find that you have to make other plans, I can always book a Super Shuttle to pick me up.
B: You don't have to take a Super Shuttle. I'll be there.

3
A: Could you help me out and pick me up at the airport next Sunday?
B: It would be no problem to pick you up. When is your flight arriving?
A: I am coming in around 3:00 in the afternoon.
B: I think that by the time we factor in half an hour to clear Customs, that maybe I should meet you at the curb at 3:30.
A: I will meet you at the curb, but how will you know if the plane is delayed?
B: Don't worry. I can track your flight on my iPhone browser.
A: I want to be able to call you on my cell phone in a pinch.
B: I'll make sure to keep my cell phone with me and turned on.
A: If it doesn't work out, just let me know and I can take a Super Shuttle.
B: You won't need to take a Super Shuttle. Just stay in touch and look for me!
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words. 
Exercise 4 Give all possible answers to the given phrases:

1) – Would you be able to pick me up at the airport next Sunday?
    –............................................

2) – What if you are running late?
    –…………………………….

3) – Can you make sure that you have your cell phone with you?
    –…………………………….

 11. Going through the Customs
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	go straight ahead
	идите прямо вперед

	a sign
	вывеска, табличка, надпись

	to clear customs
	проходить таможню

	right over there
	прямо там

	a walkway
	дорожка

	the luggage claim area / the Baggage Claim
	зона получения багажа

	to pick up bags
	взять свои сумки

	completed Declarations form
	заполненная форма декларации

	passengers continuing on
	пассажиры, которые летят дальше

	the attendant
	служащий, дежурный, бортпроводник


Exercise 2 Learn the following dialogues 

1

A: Could you tell me how to get my bags?
B: Just go straight ahead, down the escalator, and there will be signs directing you.
A: Where do we clear Customs?
B: You will pick your bags up first.
A: Should we have our passports out?
B: You should have your passport out and your Declarations form totally filled out before you get into line.
A: My friend here is continuing on to Puerto Rico, and we were wondering if she has to go through Customs.
B: Travelers who are continuing on to another country will check in over there and be directed where to go next. Their bags have been checked through.
A: Are there any restrooms in this area?
B: Yes, right over there after you pass through the line.

2
A: I have never arrived at this airport before and need to know where to go next.
B: Go to the end of the walkway, down the stairs, and to the right.
A: Do we need to clear Customs before we go get our bags?
B: You will clear Customs and Immigration when you have picked up your luggage.
A: What do I need to have out when I pass through Customs?
B: Make sure that your passport is out and that your Declarations form is complete.
A: My seatmate here is traveling through to Canada, and I told her that she probably doesn't have to clear Customs.
B: People who are not entering the United States should go to the left and follow the directions given to them. Their bags are already routed through to their final destination.
A: Can we use the restrooms before we clear Customs?
B: Yes, there is one right over there especially for this area.

3
A: Where is the luggage claim area?
B: You can get to Baggage Claim by going down the escalator and following the signs.
A: Don't I have to clear Customs before I go get my bags?
B: After you have picked up your bags, you will be directed to Customs.
A: Do I need to have this Declarations form filled out before I get there?
B: Do not get in the Customs and Immigration line until you have your passport out with your completed Declarations form.
A: My brother won't be staying in the U.S. but is continuing on to Mexico.
B: Passengers continuing on should check in with the attendant on the left who will direct them to where they can connect with their next flight.
A: Is there a restroom we can use in this area?
B: Of course, right over there on your left.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words. 
Exercise 4 Give all possible answers to the given phrases:

1) – Where is the luggage claim area?
    –............................................

2) – Do we need to clear Customs before we go get our bags?
    –…………………………….

3) – Do I need to have this Declarations form filled out before I get there?
    –…………………………….

4) – Is there a restroom we can use in this area?
    –…………………………….
12. Talking to a Curbside Agent
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	a Curbside Agent
	дежурный при подъезде в аэропорт

	the curbside check-in
	регистрация пассажиров при подъезде в аэропорт

	the security checkpoint
	контрольно-пропускной пункт безопасности

	а drop-off area
	зона высадки

	to proceed directly 
	перейти непосредственно 

	to the gate to check in
	к стойке регистрации

	baggage inspection
	досмотр багажа

	carry-on luggage contents
	содержимое ручной клади

	banned
	запрещенный

	for security purposes
	в целях безопасности


Exercise 2 Learn the following dialogues 

1
A: Can you help me figure out where I should go first to check in at this airport?
B: If you already have your ticket, we can take your bags here at the curbside check-in.
A: How do I know what gate to go to?
B: There are arrivals and departures listed on the screens inside.
A: Is there someplace where I can find out what I can carry in my baggage?
B: There are signs posted near the baggage check area to help you know what the rules are.
A: Can my friend go inside with me?
B: Your friend can go with you to the ticket counter but not past the security check.
A: When I return, will this curbside area be a good place to get picked up?
B: This area is only for departures. The bottom level is for arrivals.

2
A: I don't know the departure procedures at this airport and was wondering if you could help me.
B: If you need to pick up your ticket, you need to go to the ticket counter right inside the door. They will check your bags for you.
A: I don't know where my plane is departing from.
B: There are agents for your airline at the counter in the corner.
A: Where can I find out what I can carry on in my bag?
B: There should be a list of restrictions printed on your ticket.
A: Can I take my friend along with me to say goodbye?
B: Only ticketed passengers can go past the security checkpoint.
A: Is this the area for departures and arrivals or only departures?
B: This is the drop-off area for departures. Arrivals are on the lower level.

3
A: I am flying out today and need to know where I should begin checking in.
B: If you only have a carry-on and already have a ticket, you may proceed directly to the gate to check in.
A: Do you know what gate my plane is leaving from?
B: Check on the screens when you go through baggage inspection for your airline.
A: I need to know what the restrictions are for carry-on luggage contents.
B: Check out the list of banned carry-on materials on the signs inside the airport.
A: I have a lot of time to kill before my flight departs and want my friend to keep me company.
B: For security purposes, only ticketed passengers can go to the gate.
A: Can my friends pick me up here when I return?
B: The curbside area is a departure area only. Arrivals are downstairs.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words. 
Exercise 4 Give all possible answers to the given phrases:

1) – Can you help me figure out where I should go first to check in at this airport?
    –............................................

2) – Is there someplace where I can find out what I can carry in my baggage?
    –…………………………….

3) – Can my friend go inside with me?
    –…………………………….

4) – Can my friends pick me up here when I return?
    –…………………………….

13. Talking to a Flight Attendant
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	a flight attendant
	бортпроводник

	in-flight instructions
	инструктаж в полёте

	to clarify
	уточнить

	a seat cushion
	подушка кресла 

	a flotation device
	плавсредство

	a seat pocket
	карман сиденья

	to hit turbulence unexpectedly
	неожиданно попасть в зону турбулентности


Exercise 2 Learn the following dialogues 
1
A: Can I ask you some questions about the in-flight instructions?
B: I would be happy to help you clarify anything you need help with.
A: Could you help me find out where my nearest exit is?
B: There is a card in your seat pocket that shows you where your nearest exit is. Yours is two rows in front of you.
A: Where is my oxygen mask that you were talking about?
B: Your oxygen mask is above you, next to the reading light. It will drop down when you need it.
A: I am concerned about landing in the water.
B: The life jackets are under your seat. You can also use your seat cushion as a flotation device.
A: What is the most important thing we can do to stay safe?
B: The most important thing you can do is keep your seatbelt fastened when the captain asks you to.

2
A: I am kind of confused about the in-flight instructions and need to ask you a few questions.
B: It would be my pleasure to help you with any questions you might have.
A: Where is that card that shows my nearest exit?
B: That card is in the seat pocket right in front of you. Your nearest exit is directly behind you.
A: Is my oxygen mask up here?
B: Your oxygen mask will drop down if we lose cabin pressure. 
A: Do we have any life jackets on this plane if we need them?
B: Your seat cushion can be used as a flotation device and your life jacket is under the seat cushion.
A: It seems really windy outside.
B: The wind won't be a problem. Always make sure that your seatbelt is fastened when you are requested to fasten it.

3
A: Would it be all right if I asked you a few questions about your in-flight instructions?
B: I would love to help clarify any questions you might have.
A: When you were talking about the nearest exit, what were you talking about?
B: There's a card in this seat pocket that shows you where your nearest exit is. Your nearest exit is right here.
A: What if I need an oxygen mask?
B: The oxygen mask is above you and will drop down if you need it.
A: Where are the life jackets?
B: You will find your life jacket under your seat if you need it. Also, you have a seat cushion that can be used as a flotation device.
A: If I want to be safe, what can I do?
B: Keep your seatbelt fastened at all times. If you fall asleep, keep it fastened loosely around you in case we hit turbulence unexpectedly.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words. 
Exercise 4 Give all possible answers to the given phrases:

1) – Can I ask you some questions about the in-flight instructions?
    –............................................

2) – Could you help me find out where my nearest exit is?
    –…………………………….

3) – What if I need an oxygen mask?
    –…………………………….

4) – If I want to be safe, what can I do?
    –…………………………….

14. Talking to a Seatmate
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	That rain is really coming down out there!
	Этот дождь льет как из ведра!

	I get kind of nervous 
	я  немного нервничаю

	for a while
	некоторое время

	to be scared of doing smth.
	бояться делать что-то.

	a flock of birds
	стая птиц

	beverage
	напиток

	enough altitude
	достаточная высота

	be headed for..
	направляться к..

	to take a nap
	вздремнуть; подремать


Exercise 2 Learn the following dialogues
1
A: That rain is really coming down out there!
B: Yes, it's kind of crazy weather outside.
A: I get kind of nervous flying in this kind of weather.
B: I don't think anyone feels all that comfortable flying in a storm.
A: Do you think it will be this bad the whole trip?
B: On the weather channel, this storm looked to be a big one. It will probably be with us for a while.
A: I worry about too much ice on the wings.
B: I have to believe that our pilot knows what he is doing and we'll be okay.
A: When do you think the pilot will turn off the Fasten Your Seatbelt sign?
B: He'll turn it off as soon as he knows that we are through the turbulence.
A: Do you think that we are going to crash?
B: Maybe. You just never know.

2
A: It sure is windy out there!
B: It definitely is not the perfect day to fly, is it?
A: I am scared of flying to begin with, but bad weather makes it a little worse.
B: Anyone who actually enjoys flying in bad weather is out of their mind.
A: Will the whole flight be this bad?
B: I think that it will probably let up once we get out of here. Let's cross our fingers!
A: What if we hit a flock of birds?
B: Plane crashes are very rare. We'll be fine.
A: Do you think that the pilot will ever turn off the Fasten Your Seatbelt sign?
B: The pilot needs to make sure that there is no more turbulence before he lets us get up.
A: Do you think that we are going to die?
B: Can I buy you an alcoholic beverage?

3
A: I can't believe how bad the weather is today!
B: Yes, according to the weather report, we will be flying through a pretty nasty storm.
A: I don't really like flying in this kind of weather.
B: It is normal to feel a little nervous about flying in bad weather.
A: How long do you think this will last?
B: Usually the pilot can get enough altitude to get above it. I hope that happens this time!
A: What if one of the engines stops working?
B: I trust that the airline wouldn't let us take off without feeling that all was okay.
A: How much longer do you think that the pilot will leave the Fasten Your Seatbelt sign on?
B: When we are past the turbulence, I am sure that the pilot will shut the light off.
A: Do you think we are headed for an air disaster?
B: Would you like a pillow and blanket so you can take a nap?
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – It definitely is not the perfect day to fly, is it?
    –............................................
2) – What if we hit a flock of birds?
    – ……………………………

3) – How long do you think this will last?
    –…………………………….

4) – Do you think that we are going to die?
    –…………………………….
15. Ordering Food and Drink
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	complimentary
	бесплатно

	by shortly
	в ближайшее время

	extra servings
	дополнительные порции

	dietary restrictions
	диетические ограничения

	a piece
	за штуку

	free refills
	количество подходов не ограничено

	advance notice
	предварительное уведомление

	to accommodate
	предоставить


Exercise 2 Learn the following dialogues
1

A: I was wondering if I could order something to drink.
B: Yes, we have alcoholic beverages as well as coffee, tea, or soda.
A: How much do drinks cost?
B: Our alcoholic beverages are five dollars each. All others are complimentary.
A: When will our meals be served?
B: We will serve a snack with the beverages. Dinner will be served a few hours into our flight.
A: What are our dinner choices?
B: You will have a choice of chicken, fish, or beef. I will be bringing a menu by shortly.
A: I am a vegetarian and need a vegetarian meal.
B: Vegetarian meals need to be requested at least two days before your flight. I might be able to find you extra servings of vegetables, however.

2
A: I am getting thirsty and was wondering if I may order a drink.
B: Yes, I would be happy to take your drink order. We have coffee, tea, or soda as well as bar drinks.
A: Do you charge for beverages?
B: We offer nonalcoholic beverages for free. Our bar drinks are five dollars each.
A: Are we going to get fed on this flight?
B: You will get a small snack served with your beverage. We will be serving dinner about halfway through the flight.
A: Do we have a choice of what we get for dinner?
B: Tonight we have chicken, fish, or beef to choose from. You will get a chance to look at a menu a little before our mealtime.
A: Do you have vegetarian meals?
B: We serve many different meals for people with religious or dietary restrictions. We do need to know about this at the time you book your flight.

3
A: When you get a chance, could you take my drink order, please?
B: On this flight you may have your choice of bar drinks or coffee, tea, or soft drinks.
A: What is the price of drinks?
B: Our alcoholic beverages are five dollars apiece. All others are two dollars each with free refills.
A: Do we get to eat on this flight?
B: We always pass out a small snack with your beverage. You will be served dinner in a few hours.
A: What are we having for dinner tonight?
B: We are serving a chicken, fish, or beef plate. You may select whatever you choose. 
A: Can I order a vegetarian plate?
B: With advance notice, we are able to accommodate a wide variety of special diet needs. Once we are in the air, unfortunately, there isn't much we can do.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – I was wondering if I could order something to drink.
    –............................................
2) – Do we get to eat on this flight?
    – ……………………………

3) – Do you have vegetarian meals?
    –…………………………….

4) – Do we have a choice of what we get for dinner?
    –…………………………….
16. Missing Connecting Flight
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	to keep track
	отслеживать

	to cover the cost
	покрыть расходы

	an alternate flight
	альтернативный рейс

	to get stuck
	застрять

	a shuttle
	курсирующий автобус

	a connecting flight
	стыковочный рейс

	to be tied in with
	быть связанным с 


Exercise 2 Learn the following dialogues
1

A: My flight just arrived late, and I need to know what to do.
B: That's okay. The airline computer is keeping track of what is happening with you.
A: Do I have to call anyone?
B: By speaking with us at the arrival gate, we can fix the problem for you and direct you.
A: What if there are no more connecting flights for today on this airline?
B: We will go online to see if there is something available with this airline. If we need to, we can check for a flight with another carrier.
A: What if I can't find another flight out of here tonight?
B: We can help you find transportation to a local hotel.
A: Will the airline pay for my room if I have to spend the night at the airport?
B: Since the flight delay was our fault and you are continuing on with our airline, we will cover the cost of a hotel room.

2

A: Our flight was late, and I missed my connecting flight.
B: We can help you find an alternate flight that will get you where you are going.
A: Whom should I call?
B: The arrival gate is where you need to find someone to help you. You are in the right place.
A: I think the flight we missed was the last flight out of here today.
B: We can go on the computer to try to find an alternate flight on another airline if we cannot accommodate you.
A: What if I get stuck here and can't get out of this airport?
B: There is a shuttle that is still running and can take you into town to a hotel.
A: I don't have any money for a hotel room.
B: The flight that you missed is not with our airline, and we would not have suggested booking the flights so close together. We won't pay for your hotel room.

3

A: I had a connecting flight, but our arriving flight was late.
B: We will help you make alternative plans.
A: Can you give me the number of the airline so that I can call?
B: The airlines always have personnel at the arrival gate to help direct you when a flight is late. We can help you right here.
A: I remember that when we booked this flight, our connecting flight was the only one on this day.
B: Our ticketing is tied in with other airlines. If we cannot accommodate you, perhaps another airline has some open seats to your destination.
A: Where will I stay if I can't get another flight tonight?
B: Since I believe there is a flight out of here at 5:45 in the morning, you may want to consider just staying at the airport.
A: I don't think I should have to pay for a hotel room.
B: We will pay 50 percent of the price of your room.

Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – My flight just arrived late, and I need to know what to do.    
    –............................................
2) – What if there are no more connecting flights for today on this airline?
    – ……………………………

3) –  What if I can't find another flight out of here tonight?
    –…………………………….

17. Ground Transportation
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	ground transportation
	наземный транспорт

	to rent a car
	арендовать автомобиль

	to figure out
	выяснять

	best bet
	лучший выбор

	a car rental agency
	агентство по прокату автомобилей

	baggage claim
	зона получения багажа

	the designated shuttle
	автобус специального назначения

	options for ground transportation
	варианты наземного транспорта

	to grab a taxicab
	поймать такси

	walk down the hallway
	идти по коридору

	moving sidewalk system
	система движущихся транспортеров


Exercise 2 Learn the following dialogues
1
A: I just arrived and need help getting transportation to my hotel.
B: There are shuttles, taxis, and buses that go all over the city.
A: Which one is the best form of transportation?
B: It depends on where you want to go. If you are going to a well-known hotel, they have their own shuttles that drop you right off at the door.
A: Where can I catch a cab?
B: All ground transportation leaves from the island as you walk out the arrivals gate.
A: Where can I rent a car?
B: The car rental agencies are against the wall as you exit.
A: Are there any subways in this town?
B: We have a subway system, but you need to take a shuttle to get to the station.

2
A: I need help figuring out how to get to my friend's house in the city.
B: You may take a shuttle, a taxi, or a bus to get wherever you need to go.
A: Which form of transportation is preferable?
B: It depends on what you are looking for. If you are looking to travel inexpensively, a bus might be your best bet.
A: Where do the buses pick you up?
B: The ground transportation center is right outside the exit leading to the street.
A: Is there a car rental place around here?
B: You can find a car rental agency just outside of baggage claim.
A: Is there a subway in this city?
B: Our subway station is a mile outside of the airport. I would suggest you take the designated shuttle to get there.

3
A: I need information about my options for ground transportation.
B: This city has many taxis, shuttles, or buses to transport you to your destination.
A: Is one form of transportation better than another?
B: It depends on where you are traveling. If your destination is close by, you might want to just grab a taxicab.
A: Where are the shuttle pick-up points?
B: When you pick up your luggage, walk out of the door and you will see the transportation kiosk.
A: Where are the car rental agencies?
B: You will see the car rental agencies as you walk down the hallway as you exit.
A: I heard that you have a very good light rail system in this city.
B: We have a subway station in the airport. The in-airport moving sidewalk system will take you to it.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – I need information about my options for ground transportation.
    –............................................

2) – Which form of transportation is preferable?
    –…………………………….

3) – Where can I rent a car?
    –…………………………….

4) – Is there a subway in this city? 
    –…………………………….

18. Complaining about a Tour
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	What seems to be the problem?
	В чем проблема?

	so far
	до сих пор

	out-of-the-way
	захолустный, неподходящий

	to make it up to you
	не остаться в долгу, загладить вину

	to come up
	неожиданно возникнуть

	to smooth out any difficulties
	сгладить любые трудности

	to your liking
	на ваш вкус

	pretty substandard
	довольно некачественные

	to put up with
	мириться с

	to take pride in
	гордиться ч-л.

	unacceptable
	неприемлемо


Exercise 2 Learn the following dialogues
1
A: I am having some big problems on this tour.
B: What seems to be the problem? We are here to help you.
A: This tour company seems very disorganized. No one seems to have a clear picture as to where we are going and when we are going to get there.
B: I will see what I can do about that. How about the accommodations on the tour?
A: So far, we have been staying in really out-of-the-way accommodations.
B: Is anything wrong with your room?
A: The television in our room was broken, and they didn't send anyone to fix it.
B: I will complain to the hotel manager about that. How about the hotel restaurant?
A: The food in the restaurant was terrible, and a few people from our group got sick.
B: I am so sorry that you had such a bad experience. We would like to offer you a free city tour and lunch to make it up to you.

2
A: I paid good money for this tour and would appreciate some help with some problems that have come up.
B: I would like to help you smooth out any difficulties you are having. What can I help you with?
A: This tour company can't seem to coordinate anything. We are always arriving after something is closed or get there when the guides for the site are on a break.
B: We are trying to fix that. Are the accommodations to your liking?
A: Our accommodations are pretty substandard.
B: Is there anything in particular that is wrong with your room?
A: The room smelled of smoke, even though it was supposed to be a nonsmoking room.
B: You should not have to put up with that. Was the hotel restaurant good?
A: Actually a few people from our group got sick, and everyone thinks it was from the bad dinner that we ate.
B: Our tour company takes pride in providing excellent tours. Please let me offer you a free city tour and lunch as an apology.
3
A: I would like to discuss some problems that I am having with this tour.
B: I am sorry you are having a difficult time. What may I help you with?
A: This tour company doesn't seem to know the town very well. We are always getting lost!
B: I am sorry that that has been the case. How would you rate your accommodations?
A: Our accommodations are not very pleasant.
B: What don't you like about your room?
A: The room was very noisy, and we couldn't get to sleep.
B: That is unacceptable. Did you at least enjoy your dinner in the hotel restaurant?
A: The food was horrible at the hotel restaurant, and a few of us got sick after eating there.
B: I am glad that you told me about the problems. I would like you to be my guest for a free massage at the hotel spa tonight.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – What may I help you with?
    –............................................

2) – Is anything wrong with your room?
    –…………………………….

3) – Was the hotel restaurant good?
    –…………………………….

19. Sightseeing
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	the amusement park
	парк аттракционов

	to take in
	пойти посмотреть

	versus
	в сравнении с

	to narrow down
	сузить


Exercise 2 Learn the following dialogues
1
A: Where should we go sightseeing today?
B: I think that some things might be best done in the morning and others in the afternoon.
A: I think that I would like to go to the beach this morning.
B: That would be a good place to start our sightseeing. We could have breakfast there.
A: I hear that there is a very nice natural history museum there.
B: Yes, it would be nice to check that out since we are so close by.
A: Where should we go in the afternoon?
B: I think that I would like to go to the amusement park. It's supposed to be quite good.
A: At the end of the day, I would love to take in the sunset at the restaurant by the park.
B: That sounds like a great idea! Let's go get a map.

2
A: It's so hard to choose where to go first on our sightseeing trip!
B: We could think of what would make a good morning activity versus an evening activity.
A: I really wanted to make sure that I got a chance to go to the local beach.
B: I think that would be a fun beginning to our day. We could walk around there.
A: I heard that the Natural History Museum is pretty close to the beach.
B: I heard the same thing. We might as well go there since we are just down the street.
A: What would be a good place to go to in the afternoon?
B: The local amusement park is supposed to be wonderful.
A: The restaurant on the edge of the park would be a great place to watch the sun go down.
B: That sounds like a perfect sightseeing day to me.

3
A: There are so many places to go on our sightseeing trip that I am having trouble narrowing it down.
B: Let's figure out what to do before lunch and later figure out what to do in the afternoon.
A: I heard that the local beach is a place that can't be missed.
B: That would be a relaxing way to begin our morning. It would be good to get out in the sun.
A: The Natural History Museum is close by, isn't it?
B: That museum is supposed to be fantastic!
A: Do you have any suggestions as to where we could go in the afternoon?
B: We could check out the local amusement park.
A: We could eat dinner and watch the sun go down at that restaurant by the park.
B: That could really end up being a great day!
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – Where should we go sightseeing today?
    –............................................

2) – We could think of what would make a good morning activity versus an evening activity.
    –…………………………….

3) – What would be a good place to go to in the afternoon?
    –…………………………….

20. Shopping for Souvenirs
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	to swarm
	обступать, толпиться

	stuff
	вещи

	to shop around
	прицениваться, присматриваться к ценам

	goodies
	конфеты, леденцы, сладости, вкусняшки

	little trinkets
	маленькие побрякушки

	so it pays to shop around
	так что стоит ходить по магазинам вокруг

	to get treats
	получать лакомства

	to vary a lot in price
	сильно отличаться в цене


Exercise 2 Learn the following dialogues
1 
A: I want to look at the souvenirs over at the souvenir stand.
B: What do you need to buy?
A: I usually buy myself some jewelry or some clothing.
B: I always buy a lot of things for my family. How about you?
A: Yes, they practically swarm me when I get home!
B: What are some of their favorite gifts?
A: The teenagers like me to bring them tee shirts that you can't get anywhere else.
B: This stuff is pretty expensive, isn't it?
A: Souvenirs cost a lot for what they are, but we can shop around for better prices.
B: Let's go across the street and see what they have over there.

2
A: Let's stop and look at the souvenirs at the souvenir stand.
B: What types of souvenirs were you looking for?
A: When I travel, I usually like to bring back a special necklace or clothing.
B: I end up buying a lot of stuff for the kids in my family. Do you like to do that, too?
A: My family loves for me to take trips so they can get the goodies I bring them.
B: What types of things do they like?
A: The little kids like little trinkets, like those little shell animals over there.
B: I feel like this stuff is kind of overpriced.
A: Some souvenir stands charge more than others, so it pays to shop around.
B: Why don't we try checking prices a little farther away from the tourist section?

3
A: We need to stop so I can shop for some souvenirs at the souvenir stand.
B: Do you have anything in particular that you are looking for?
A: I love to go clothes-shopping when I travel or buy a new piece of jewelry.
B: The kids in my family love getting souvenirs. How about the children in your family?
A: Everyone in my family enjoys getting treats from my travels!
B: What do they like you to bring home?
A: My nieces love to get little jewelry boxes like those on the top shelf.
B: Things seem to cost a lot at this stand.
A: You really need to shop around with souvenirs because they can vary a lot in price.
B: We could walk a few more blocks away from the beach and see what the prices are like there.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – What types of souvenirs were you looking for?
    –............................................

2) – What are some of the favorite gifts in your family?
    –…………………………….

3) – Why don't we try checking prices a little farther away from the tourist section?
    –…………………………….

21. Shuttle Bus at the Airport
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	Where are you headed?
	Куда ты направляешься?

	to be upfront
	быть искренним

	exact change
	без сдачи

	smaller bills
	более мелкие купюры

	a bunch of stops
	куча остановок

	to break large bills
	разбить крупные купюры

	ATM machine
	банкомат

	to owe
	быть должным


Exercise 2 Learn the following dialogues
1
A: Is this where I catch the Super Shuttle?
B: Yes, this is where you catch the Super Shuttle. Where are you headed?
A: I am headed home to Pasadena.
B: You can tell where each van is headed by the name on the front of the van. I am the driver for Glendale, but your van should be along in a minute.
A: Do you know how much it costs to get to Pasadena?
B: I believe the cost of that trip is sixty dollars.
A: Do you know if the shuttle goes directly to Pasadena, or does it make a lot of stops?
B: Before you pay the driver, you need to ask him. He needs to be upfront with you about the number of stops he will be making.
A: Do I need to have exact change?
B: You don't need exact change, but it is useful to have smaller bills.

2
A: They told me inside that I should catch the Super Shuttle here.
B: You are in the right place to catch the Super Shuttle. What is your destination?
A: I am trying to get to my home in Pasadena.
B: Look at the sign on the front of the van to tell where each van is headed. My van is going to Glendale, but yours will be along in minute.
A: How much does a trip to Pasadena cost?
B: If I remember correctly, that trip costs sixty dollars.
A: I am hoping that this shuttle goes straight to my city without making a bunch of stops.
B: Always ask the driver how many stops he plans to make before you pay him.
A: If I have large bills, should I break them while I am waiting?
B: It is better if you have cash close to the amount of the fare. There is an ATM machine right over there.

3
A: Am I in the right place to catch the Super Shuttle?
B: This is the Super Shuttle stop. Where are you trying to get to?
A: My final destination is my home in Pasadena.
B: The destination of each van is always written across the top. I have Glendale written on mine, but your van will be here shortly.
A: What is the price of a shuttle trip to Pasadena?
B: The trip to Pasadena costs sixty dollars.
A: I need to know if this shuttle is going to make a lot of stops or go straight to Pasadena.
B: If you find out the driver will be making too many stops on the way, you may wish to wait for a more direct shuttle.
A: What should I pay the driver with?
B: There is an ATM machine over by that wall. It is best if you have bills close to the amount that you will owe.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – Where are you headed?
    –............................................

2) – Do you know how much it costs to get to Pasadena?
    –…………………………….

3) – What should I pay the driver with?
    –…………………………….

4) – If I have large bills, should I break them?
    –…………………………….

PART II. At a Hotel 

1. Calling to Get a Reservation
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	room rates
	цены на номера

	to go up
	вырасти, подняться

	a queen-size bed
	двуспальная кровать

	a single queen-size bed
	одна большая кровать

	handle
	иметь дело, переносить

	to be confirmed
	быть подтвержденным

	area code
	код региона

	to approve of
	одобрять

	оne minor problem
	одна небольшая проблема

	a reasonable price / a fair price
	умеренная цена

	to quit smoking
	бросить курить

	front desk
	отдел регистрации гостей

	to run
	работать, отвечать за

	do you mind
	не возражаете

	to be verified
	подтверждать, выполнять

	to assist
	помогать


Exercise 2 Learn the following dialogues
A: I'd like to reserve a hotel room.
B: That should be no problem. May I have your full name, please?
A: My name is John Sandals.
B: Hello, Mr. Sandals. My name is Michelle. What days do you need that reservation, sir?
A: I'm planning to visit New York from Friday, April 14 until Monday, April 17. 
B: Our room rates recently went up. Is that okay with you, Mr. Sandals?
A: How much per night are we talking about?
B: Each night will be $308.
A: That price is perfectly acceptable.
B: Wonderful! Do you prefer a smoking or nonsmoking room?
A: Nonsmoking, please.
B: Next question: Is a queen-size bed okay?
A: That sounds fine.
B: Okay, Mr. Sandals. Your reservation is in our computer. All we need now is a phone number.
A: Certainly. My phone number is 626-555-1739.
B: Thank you, Mr. Sandals. We look forward to seeing you in New York!

2
 A: Hi there, I want to reserve a hotel room.
B: No problem at all. Could I have your full name, please?
A: Sure, John Sandals.
B: Hi, Mr. Sandals. I'm Michelle, at your service. When do you need the room? 
A: My plans are to be there April 14th to the 17th. 
B: We have new room rates, sir. Will that be acceptable to you?
A: It depends on the price, of course. What is it?
B: It's $308 a night.
A: I have no problem with that.
B: Great! Would you prefer smoking or nonsmoking?
A: Definitely nonsmoking. I can't handle that smell.
B: Nonsmoking. Now, is a queen-size bed okay?
A: No problem.
B: Great, Mr. Sandals. Your reservation is confirmed. Now all I need is your phone number.
A: Of course! It's area code 626-555-1739.
B: Thank you so much, Mr. Sandals. We look forward to seeing you!

3
A: I need to reserve a room.
B: Not a problem. May I have your name, please?
A: Of course. I'm John Sandals.
B: Hi, sir. My name is Michelle. Could you tell me when you need the room?
A: Right now. I plan to be there in April from the 14th to the 17th. 
B: Perhaps you didn't know that we have new room rates. Do you find that acceptable, sir?
A: Maybe. How much is a room?
B: The price per night is $308.
A: That sounds fine to me.
B: Fantastic! Would you like a smoking or nonsmoking room?
A: I hate cigarettes! Nonsmoking.
B: That'll be nonsmoking. Now, do you approve of a single queen-size bed?
A: That'll be no problem.
B: I'm happy to hear that, sir. Your reservation is all set except for your phone number.
A: Sure! My number is 626-555-1739.
B: 626-555-1739. Thank you for doing business with us, Mr. Sandals.

4
A: I need a hotel room.
B: That's no problem at all. May I have your name, please?
A: Certainly. My name is John Sandals.
B: It's a pleasure, Mr. Sandals. My name is Michelle. What days will you need a room?
A: Friday afternoon, April 14 through Monday morning, April 17.
B: One minor problem, sir. Our prices are now slightly higher. Is that acceptable, sir?
A: Please tell me the price, so I can make a decision.
B: It'll be $308 nightly.
A: That's a reasonable price.
B: Good! Now, sir, do you have a preference for smoking or nonsmoking?
A: I quit smoking, so nonsmoking.
B: I hear you, sir. Nonsmoking. Now, about the bed, is a queen-size okay?
A: A queen sounds great.
B: Okay, sir, let me reserve those dates, there. Now, if you just tell me your phone number.
A: That would be 626-555-1739.
B: That's 626-555-1739. Thank you so much for choosing our hotel, sir!

5
A: I need a room for a few days.
B: That won't be a problem. Could you please tell me your name?
A: John Sandals. That's S A N D A L S.
B: Sir, I'm Michelle, and I run the front desk. Please tell me the days you'll be here.
A: I'll be there in April: Friday through Monday, the 14th through the 17th.
B: We recently changed many things here, sir, including our prices. Do you mind, sir?
A: Possibly. What's the actual price?
B: The price will be $308 a night.
A: $308! That's not bad.
B: Very good. Now, Mr. Sandals, about the room, smoking or nonsmoking?
A: Nonsmoking, definitely! 
B: Most of our clients prefer nonsmoking. Now, does a queen sound okay?
A: Yes, that'll be just fine.
B: One more second, sir. Your reservation is now verified, so all I need is your phone number.
A: It's 626-555-1739.
B: Let me repeat that: 626-555-1739. Okay, sir, we look forward to seeing you in April!

6
A: Can I reserve a hotel room? 
B: I assure you, that's not a problem. What is your full name, please? 
A: My name's John Sandals.
B: It's a pleasure to assist you. Please tell me when you'll need the room, sir.
A: If my plans don't change, I'll need a room April 14 till April 17.
B: Sir, our room prices are slightly higher than you may have thought. Will that be okay?
A: Tell me how much it will be, and I can tell you if it's okay.
B: Only $308 per night, before taxes, of course.
A: $308 a night? That's a fair price.
B: Now, as for the room, sir, do you prefer smoking or nonsmoking?
A: Nonsmoking, please.
B: Nonsmoking. Now, sir, does a single queen-size bed meet your approval?
A: I have absolutely no problem with that.
B: Queen, nonsmoking. Okay, sir, your room is reserved. Now if you'll just give me your phone number. 
A: Not a problem. The number is 626-555-1739. 
B: Thank you for making a reservation with us. We look forward to seeing you in April!
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – Can I reserve a hotel room? 
    –............................................

2) – What days do you need a reservation?
    –…………………………….

3) – We have new room rates, sir. Will that be acceptable to you?
    –…………………………….

4) – Is a queen-size bed okay? 
   –…………………………….

2. Checking into the Hotel
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	ID
	удостоверение личности, паспорт

	agreeable
	приемлемый

	Yes, I'm easy to please.
	Мне легко угодить

	to meet smb’s expectations
	соответствовать ожиданиям кого-л

	Here you go.
	Вот пожалуйста.

	regrettably
	к сожалению

	to dig out
	вынимать

	
	


Exercise 2 Learn the following dialogues
1
A: I have a reservation. My name is John Sandals.
B: May I see your ID, please, Mr. Sandals?
A: Certainly. Here it is.
B: Thank you. Do you have a credit card, Mr. Sandals?
A: Yes, I do. Do you accept American Express?
B: Sorry, sir, just VISA or MasterCard.
A: Here's my VISA card.
B: Okay. You're in room 507. It's a single queen-size bed, spacious, and nonsmoking. Is that suitable?
A: Yes, it sounds like everything I expected.
B: Here's your key, sir. If you need anything, just dial 0 on your room phone.

2
A: I have a reservation under the name of Sandals.
B: Could I see your ID, please, sir?
A: Of course! Let me take it out of my wallet.
B: Thank you, sir. Now, do you have a credit card, sir?
A: Yes, of course. Is American Express okay?
B: I'm sorry, sir. Only VISA or Master Card.
A: In that case, here's my VISA.
B: Thank you. Your room number is 507, queen bed, nonsmoking. Is that agreeable to you, sir?
A: Yes, I'm easy to please.
B: Very good. Here is your room key, sir. If you need anything at all, please dial 0.

3
A: My name is Sandals, I have a reservation.
B: May I see your identification, please, sir?
A: Here you are.
B: Thanks. Do you have a credit card, sir?
A: Of course. Will American Express do?
B: I'm very sorry, sir. We accept only VISA or MasterCard.
A: No problem. Here's my VISA.
B: Thanks. Room 507 is a spacious, nonsmoking room, with a queen bed. Does that meet your expectations?
A: Yes, that sounds like what I want.
B: That's wonderful, sir. Now, here's your key. Should you need anything, just 
dial 0.

4
A: I'm John Sandals, and I have a reservation.
B: Would you show me your ID, sir, please?
A: Here you go.
B: Thank you very much. Now, sir, do you have a credit card?
A: Certainly! Would you like my American Express card?
B: Regrettably, Mr. Sandals, we accept only MasterCard or VISA.
A: I thought American Express was accepted everywhere. Never mind. Here's my VISA.
B: Thanks. You're in room 507, a big, nonsmoking room, with a queen bed. Is that okay, sir?
A: Yes, that's just fine.
B: I'm happy to hear that. Here is your key. Just dial 0 if you need anything.

5
A: My name is John Sandals, and I've got a reservation.
B: May I see some identification, sir, please?
A: Sure. Here you are.
B: Thank you so much. Have you got a credit card, Mr. Sandals?
A: I sure do. How about American Express?
B: Unfortunately, at the present time we take only MasterCard or VISA.
A: No American Express? Okay, here's my VISA.
B: Thank you, sir. You'll be in room 507, nonsmoking, with a queen-size bed. Do you approve, sir? 
A: Yes, that'll be fine.
B: That's great. This is your key, sir. If you need anything at all, anytime, just dial zero.

6
A: I've got a reservation here. My name is John Sandals.
B: Mr. Sandals, may I see your ID, please? 
A: One second, please, while I dig it out here. 
B: Now, sir, do you have a credit card?
A: Yes, I do. Do you accept American Express?
B: I'm sorry, Mr. Sandals, but we accept only MasterCard or VISA.
A: That's okay, I've got plenty of cards. Here's my VISA.
B: Okay. You're in room 507. It's a single queen-size bed, spacious, and nonsmoking. Is that suitable?
A: Yes, that's just what I wanted. 
B: Here's your key, sir. If you need anything, just dial 0 on your room phone.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – May I see your ID, please?
    –............................................

2) – Do you have a credit card?
    –…………………………….

3) – Do you accept American Express?
    –…………………………….

4) – You're in room 507. It's a single queen-size bed, spacious, and nonsmoking. Is that suitable?
    –…………………………….

3. Requesting a Wake-Up Call
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	the latter wake-up call
	последний звонок для пробуждения

	on second thought
	а вообще-то, но если подумать

	to hit the snooze button
	нажимать кнопку повтора сигнала

	No sooner said than done.
	Сказано - сделано.

	Your wish is our command.
	Ваше желание для нас закон.

	If something comes up
	Если что-то случится

	
	

	
	


Exercise 2 Learn the following dialogues
1
A: I need to request a wake-up call for tomorrow morning.
B: What time do you want the call?
A: I need two calls, one at 7 and another at 7:15.
B: We can certainly do that. Expect a call from us at 7:00, and then again at 7:15.
A: Actually, can I change the latter wake-up call to 7:30 am?
B: I can certainly do that. Is there anything else?
A: I can't think of anything. If I do think of something, I'll be sure to call again.
B: Okay. Good night, sir.

2
A: I need a wake-up call tomorrow morning.
B: Of course. When would you like the call?
A: Actually, I need two calls, one at 7 and the other at 7:15.
B: No problem. We'll give you both calls.
A: Do you know what, let's change the second call to 7:30.
B: No problem. Anything else, sir?
A: Not at the moment, thank you.
B: Let me know if you do need anything.

3
A: Can you give me a wake-up call tomorrow?
B: Certainly. What time would you like us to call you?
A: I need two wake-up calls, if you don't mind, one at 7 and the other at 7:15.
B: Not a problem. We'll call you tomorrow morning at 7, and again at 7:15.
A: On second thought, you'd better make that second call at 7:30 instead of 7:15.
B: Said, and done. Will there be anything else?
A: No, that gets it for now, thank you.
B: Well, give us a call if there's anything more we can help you with.

4
A: Tomorrow I'm going to need a wake-up call.
B: Not a problem. What time shall we call you?
A: I always hit the snooze button, so give me two calls, one at 7 and another at 7:15.
B: It'll be our pleasure. We'll call you at 7 and then at 7:15.
A: Oops, cancel that. Change the second call to 7:30, will you, please?
B: No sooner said than done. Can I help you with anything else?
A: No, that's about it for now.
B: Okay, sir. Have a pleasant evening.

5
A: I need a wake-up call tomorrow.
B: What time would you like your wake-up call?
A: I need two calls, one at 7 and another at 7:15.
B: That is no problem at all, of course. You'll get a call at 7:00, and another at 7:15.
A: Then again, I think 7:15 is too early. Change 7:15 to 7:30, please.
B: So, that'll be a call at 7 and another at 7:30. Do you have any other requests?
A: Not just now, but if I do think of something later, I'll give you a ring.
B: Okay, sir. Sleep well.

6
A: I've got to get up early tomorrow, so please give me a wake-up call.
B: Of course. We can give you a call anytime you like.
A: Actually, I need two calls, one at 7 and the other at 7:15.
B: Your wish is our command. Expect a call at 7, and another one at 7:15. 
A: Wait a minute! I don't like 7:15, now that I think about it. Change it to 7:30.
B: The second call is now changed to 7:30. Is there anything else we can help you with?
A: Nothing that I can think of right now. If something comes up, though, I'll call you.
B: We're here all night long if you need anything.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – What time would you like your wake-up call?
    –............................................

2) – Can I help you with anything else?
    –…………………………….

4. Asking the Concierge for Sightseeing Advice
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	on my last visit
	во время моего последнего визита

	аfterwards
	потом, затем, после этого

	to head to
	идти к-л.

	I've been meaning to.
	Я хочу.

	is great for 
	отлично подходит для 

	just about everything outdoors
	все, что делается на открытом воздухе

	to be familiar with
	быть знакомым с

	to hit
	попасть

	You'll get along fabulously 
	Вам отлично подойдет

	to be big on smth.
	увлекаться чем-л 

	What in the world
	бога ради ... , что это значит 

	to come up with something
	придумать что-нибудь

	running gear
	беговая часть (программы)


Exercise 2 Learn the following dialogues
1
A: The front desk told me to ask you for sightseeing advice.
B: Of course. I'd be more than happy to help. I am, after all, the hotel's concierge.
A: Concierge? What exactly is that?
B: We advise you on where to visit, eat, or shop during your stay here in New York.
A: Great! So where should I start my sightseeing?
B: The Statue of Liberty is always a good place to begin.
A: I saw the Statue of Liberty on my last visit here. Can you recommend somewhere else?
B: Hmm. What type of interests do you have?
A: In my spare time, I really like to view art and go running.
B: Aha! Have you been to Central Park or the Museum of Modern Art?
A: No, but I've heard a lot about both.
B: Well, Central Park is wonderful for running. Afterwards, you should head to the Museum to enjoy the art.
A: Great! That sounds like a plan. Thanks a lot.
B: I'm sure you'll have a good time there.

2
A: I was told to see you about going sightseeing.
B: It's my pleasure. I'm the hotel's concierge, at your service.
A: Concierge? Could you explain that to me?
B: We help direct hotel visitors to popular places to visit, eat, and shop.
A: Very good. So where shall I begin my sightseeing?
B: I would suggest the Statue of Liberty.
A: Gee, I've already seen the Statue of Liberty. What about another site?
B: Let me see. What do you like to do in your spare time?
A: I really like to run. And I like art.
B: Well, there you go! Have you ever visited either Central Park or the Museum of Modern Art?
A: No, but I've been meaning to.
B: Well, Central Park is fantastic for running. Then you can go to the Museum to look at the beautiful art.
A: That sounds like a great plan. I'll do that.
B: Enjoy your run and your visit!

3
A: I need some sightseeing advice.
B: That's what I'm here for, sir. Every good hotel has a concierge like me.
A: I don't travel a lot. What exactly is a concierge?
B: A concierge helps visitors like you find great places to visit, shop, and eat.
A: That's great! So tell me, where should I go first?
B: I'd suggest that you start at the Statue of Liberty.
A: You know, I've already been there. Can you suggest another place?
B: Maybe. Tell me what you like to do in your spare time.
A: When I have some free time, I often spend it running or at museums.
B: Well, have you ever been to either Central Park or the Museum of Modern Art?
A: No, but I sure would like to.
B: Central Park is great for just about everything outdoors. Then you can visit the Museum of Modern Art.
A: Both places sound great. I'll try to do that today.
B: Enjoy the views at both places.

4
A: I'm going sightseeing, but I'd like to get your advice first.
B: I'm only too happy to help. Tourists should always check with their concierge first.
A: Concierge? I'm not familiar with that word.
B: A concierge directs visitors to the city's great tourist, shopping, and eating places.
A: That sounds great. Now, is there any place that I should hit first?
B: Well, if you're like most people, you'll want to go to the Statue of Liberty.
A: I've already seen it, I loved it, but today I want to go somewhere else.
B: Sure! Tell me about your interests.
A: I like to run and I like to see the works of the masters.
B: You'll get along fabulously at Central Park and the Museum of Modern Art! Have you been to either?
A: No, I just haven't had the opportunity.
B: You'll love Central Park for running. Later on, you can go to the Museum of Modern Art.
A: Thank you. That's what I'll do.
B: This might be the best day of your visit.

5
 A: I need some sightseeing advice. I was told to come to see you.
B: As your concierge, it is my pleasure to help you, sir.
A: Concierge? Are we speaking English here?
B: A concierge helps you find all the great places for visiting, shopping, and eating.
A: What would you suggest that I visit first?
B: How about starting at the Statue of Liberty? Many people like to begin there.
A: The last time I was here, I visited the Statue. So do you have another place in mind?
B: I think so. Tell me what interests you.
A: I'm big on running, although maybe I like art even more than running.
B: Then you must go to Central Park and the Museum of Modern Art! Have you been to either one?
A: No. I haven't had a chance to go to either of them.
B: Both places are usually crowded with natives and tourists. You'll love the Park and the Museum.
A: Thank you. That's great advice.
B: This might be the best day of your visit.

6
A: Can you give me some advice about going sightseeing? 
B: Your concierge, sir, is the right person to ask when you need sightseeing advice.
A: What in the world is a concierge?
B: We direct visitors to all the great tourist, shopping, and eating spots in the city.
A: Then what would you recommend as a starting point for my sightseeing?
B: Definitely the Statue of Liberty. I think that that is everyone's favorite first stop. 
A: Actually, I've already been there twice. Do you have another suggestion?
B: I think I can come up with something. How do you spend your spare time?
A: I keep my body healthy by running and my mind active by visiting museums.
B: Well, the Museum of Modern Art and Central Park were made for you! Have you gone to either one?
A: No, although I've heard great things about both of them.
B: You don't want to miss either place. Central Park and the Museum of Modern Art are big and beautiful.
A: Sounds great! I'll get my running gear and then I'm out of here.
B: This is a day you're going to remember for a long time.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – What in the world is a concierge?
    –............................................

2) – Where should I start my sightseeing?

    –…………………………….

3) – What do you like to do in your spare time?
    –…………………………….

4) – Have you ever been to either Central Park or the Museum of Modern Art?
    –…………………………….

5. Asking the Concierge for Restaurant Advice
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	my date
	моя девушка, моя пара, моя половина

	sophisticated
	утонченный, искушенный, опытный

	to take a date
	идти  на свидание

	upscale
	первоклассный

	to be cooped up
	быть взаперти

	sounds like a winner
	Идет!

	outstanding
	отличный, превосходный

	expensive entrees
	дорогие блюда

	patrons
	посетители

	What more could I want?
	О чем еще можно мечтать?

	you can't go wrong with
	вы не ошибетесь

	to get in
	попасть внутрь

	nothing but the best
	все самое лучшее

	I sort of suggested
	я предполагал

	Right away, sir
	Прямо сейчас, сэр


Exercise 2 Learn the following dialogues
1
A: I need a suggestion for a restaurant here in Manhattan.
B: Certainly! How much are you planning to spend on dinner, sir?
A: My date's very sophisticated, so I'm sure she would expect nothing but the best.
B: May I suggest our own hotel restaurant? It got three stars in the latest restaurant review.
A: No, thank you, I want to go out on the town. What other ideas do you have?
B: There's always Gramercy Tavern. They have live jazz. The food is delicious, but very expensive.
A: That sounds like a good place to take a date. Can you make a reservation for me?
B: As you wish, sir. You'll have a wonderful time there.
2
A: Can you tell me about a nice restaurant to go to?
B: Of course! How much would you like to spend on your meal?
A: My date is quite sophisticated. She would expect nothing less than the best.
B: Well, how about our own hotel restaurant? It's conveniently located and has a three-star rating.
A: That's a good idea, except I want to go out, not stay in. Something else, maybe?
B: Well, how about Gramercy Tavern? It's a very popular tourist spot, with great food and music.
A: That sounds good! Could you call them to see if I can get a reservation?
B: Of course, sir. You've made a good choice.

3
A: So, now I need your help again, if you don't mind. I'm taking a date to a restaurant.
B: I'd love to help you! What is your budget for the dinner?
A: She strikes me as being very sophisticated. Only the best will do for her.
B: Well, what do you think about our very own hotel restaurant? It is very upscale, with a three-star rating.
A: I don't want to be cooped up in my own hotel tonight. How about another restaurant?
B: The Gramercy Tavern is highly rated. It has great food and live jazz, but it's not cheap.
A: Yes, that sounds like a winner. Would you please call them to reserve a table?
B: I'm already dialing, sir.
4
A: I'm taking a date to a restaurant, so could you please direct me to a good one?
B: But of course! How much are you thinking of spending on dinner?
A: She deserves nothing but the best, of course.
B: In that case, I would suggest our own hotel restaurant. The chef, the food, and the service are outstanding.
A: I promised her I would take her out to a restaurant. Do you have another one in mind?
B: You can always go to Gramercy Tavern. It's quite popular, despite its expensive entrees. 
A: Great food and lots of patrons? What more could I want? Please reserve a table for me.
B: Yes, sir. You're going to have a great time.

5
A: I'm taking my date to a restaurant. Could you tell me about one or two good ones?
B: My pleasure! How much would you like to spend on your date?
A: She will want an excellent restaurant, of course.
B: You should know that our hotel chef was trained in Paris. The service and food are world-class.
A: I wanted to go out somewhere, not stay here. Do you know of another good restaurant?
B: You can't go wrong with Gramercy Tavern. It's famous for its food, service, and live jazz.
A: I like that! Could you please call them to see if we can get in tonight?
B: At once, sir. You'll love this place, I assure you.

6
 A: Well, I've got a date. Now I need to find a restaurant. Can you help me? 
B: No problem, of course! How much would you like to spend to impress the lady?
A: Nothing but the best for a pretty woman!
B: Sir, the restaurant you seek is right here. This hotel has a three-star restaurant.
A: I sort of suggested that we would go out on the town. Do you have another suggestion?
B: Gramercy Tavern is at least as good as our own hotel restaurant. Plus, they have live jazz.
A: Gramercy Tavern? I think I've heard of that before. Call to get us a table, okay?
B: Right away, sir. She will be impressed with your local knowledge.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – Can you tell me about a nice restaurant to go to?
    –............................................

2) – What is your budget for the dinner?
    –…………………………….

3) – Can you make a reservation for me?
    –…………………………….

6. Talking to Room Service
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	medium rare
	средней прожарки

	porterhouse
	бифштекс

	to take up
	рассматривать

	to charge to account
	записать на счет

	It will be up shortly.
	Это будет в ближайшее время.

	May I be so bold as to suggest …
	Могу я иметь смелость предложить…

	What do you fancy?
	Что вы предпочетаете?

	to run out
	закончиться

	I'm allergic to..
	У меня аллергия на..

	Go right ahead.
	Поступайте, как знаете

	promptly
	сразу, незамедлительно, немедленно


Exercise 2 Learn the following dialogues
1
 A: I'd like to order dinner.
B: What would you like?
A: I'd like to order a bottle of champagne, lobster tail, and filet mignon, medium rare.
B: I'm sorry. We're currently out of filet mignon. May I suggest the porterhouse instead?
A: I'd prefer the filet, but the porterhouse will do.
B: And may I suggest chocolate-covered strawberries with the champagne?
A: Normally, I would take you up on that suggestion, but just the champagne will do for tonight.
B: Okay, no strawberries. Room service will be charged to your amenities account. Is that all right?
A: That's fine.
B: It will be up shortly. Enjoy your food, sir.

2
A: Could I order dinner?
B: Of course. What would you like?
A: I want a bottle of champagne, lobster tail, and filet mignon, medium rare.
B: I'm so sorry. We ran out of filet mignon. May I suggest the porterhouse instead?
A: That's too bad, but the porterhouse will be okay.
B: May I be so bold as to suggest chocolate-covered strawberries with the champagne?
A: Not tonight, thank you.
B: No strawberries. We'll charge your amenities account, if that's okay.
A: Charge it to whatever account you like.
B: Your meal will be delivered as soon as it's all ready. Enjoy!

3
A: Could you bring me some food, please?
B: Sure. What do you fancy?
A: Can I have a bottle of champagne, lobster tail, and filet mignon, medium rare?
B: Sir, the filet mignon was so popular tonight that we ran out. May I suggest the porterhouse?
A: No filet? Okay, porterhouse will be fine then.
B: Perhaps you would like chocolate-covered strawberries with the champagne?
A: Not tonight, but thank you for the suggestion.
B: Okay. This will be charged to your amenities account, okay?
A: No problem.
B: Your food will be brought to you momentarily. I hope you enjoy it.


4
A: I'd like you to bring me some food.
B: Just name it, sir.
A: Please send up a bottle of champagne, lobster tail, and filet mignon, medium rare.
B: Regrettably, we're currently out of filet mignon. May I suggest the porterhouse instead?
A: Sure, I love porterhouse, too.
B: Would you be interested in chocolate-covered strawberries with the champagne?
A: I'd love to, but I'm allergic to strawberries.
B: Okay, no strawberries tonight. The items will be charged to your amenities account.
A: Go right ahead.
B: Our staff will bring you your order in as short a time as possible.

5
A: I need something to eat, please.
B: Tell me what you're hungry for.
A: I feel like champagne, lobster tail, and filet mignon, medium rare.
B: Unfortunately, we're out of filet mignon at the moment. May I suggest the porterhouse instead?
A: I prefer filet, but porterhouse is good, too.
B: Perhaps I could interest you in chocolate-covered strawberries with the champagne?
A: Just the champagne will be fine, thank you.
B: You'll see this charge on your amenities account.
A: That's fine.
B: It won't be long until your food is delivered. I know you'll enjoy it.

6
A: Can I order something from the kitchen?
B: Just tell me what you'd like, please.
A: A bottle of champagne, lobster tail, and filet mignon, medium rare would hit the spot.
B: I hate to tell you this, but we have no more filet mignon. May I suggest the porterhouse instead?
A: Sure! Right now, I would even eat hamburger!
B: Have you ever tried chocolate-covered strawberries with champagne? 
A: Thank you, but I just finished eating some chocolate-covered cherries. 
B: That'll be a bottle of champagne, lobster tail, and porterhouse, all charged to your amenities account.
A: Not a problem.
B: Please call if you have any other requests. Your food will be delivered promptly.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – What do you fancy to eat?
    –............................................

2) – Perhaps you would like chocolate-covered strawberries with the champagne?
    –…………………………….

3) – This will be charged to your amenities account, okay?
    –…………………………….

7. Checking the Apartment for Anything Damaged
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	so far
	на данный момент

	stains
	пятна, разводы

	everything else
	все остальное

	to your liking
	на ваш вкус

	gorgeous
	великолепный

	other than that
	кроме этого

	appealing
	привлекательный


Exercise 2 Learn the following dialogues
1
A: What do you think about the apartment so far?
B: It is beautiful.
A: You don't have any problems with how it looks?
B: Actually, there is a problem.
A: Like what?
B: There are some stains that were left in the carpet.
A: Those stains will be cleaned out of the carpet before you move in.
B: Oh, is that right?
A: Yes. Now what other problems do you have?
B: That was the only problem that I saw.
A: I'm glad that everything else is to your liking.
B: I honestly love it.

2
A: Do you like the apartment?
B: I absolutely love the apartment.
A: Everything is okay?
B: I do have one problem with the apartment.
A: What's the problem?
B: I don't like all those stains in the carpet.
A: We will have the carpet cleaned before you move into the apartment.
B: I did not know that.
A: I assure you that we will, and if there are any more problems, feel free to tell me.
B: That was the only thing that I saw wrong with the apartment.
A: I'm glad to know that you think the apartment is so nice.
B: It's absolutely incredible. 

3
A: What are your thoughts on the apartment?
B: I think that it's absolutely gorgeous.
A: There aren't any problems with the apartment?
B: I think that the apartment looks very nice, but I do see some problems.
A: What problems?
B: I did notice a few stains in the carpet.
A: We will have the carpet cleaned before you move in.
B: You will?
A: Yes, but other than that, are there any more problems?
B: That was the only thing that I saw that was wrong with the apartment.
A: I'm happy that you find this apartment so appealing.
B: It is. I love it.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – Do you like the apartment?
    –............................................

2) – There aren't any problems with the apartment?
    –…………………………….

3) – Now what other problems do you have?
    –…………………………….

8. Asking about Safety Features
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	safety features
	средства безопасности

	What are your concerns?
	Каковы ваши опасения?

	fire alarms
	пожарная сигнализация

	escape routes
	пути эвакуации

	fire extinguishers
	огнетушители

	in the hallways
	в коридорах

	Yes, your safety is of concern to us.
	Мы заботимся р вашей безопасности.

	sprinkler system
	система пожаротушения


Exercise 2 Learn the following dialogues
1
A: I really like this beautiful apartment!
B: Thank you. Do you have any further questions?
A: Yes, I was wondering about safety features.
B: Yes, what are your concerns?
A: How about fire alarms and escape routes?
B: Every apartment has its own smoke alarm, and the whole building is on a sprinkler system.
A: What about fire extinguishers?
B: They are in the hallways on all of the floors. It is suggested that you buy an individual one for your own apartment.
A: What about escape routes in a fire?
B: The escape routes are clearly posted in the hallways.

2
A: This apartment is everything that I am looking for!
B: Thank you. Is there any other information that you need?
A: Could you tell me a little about safety features?
B: Yes, we have thought of safety. What, specifically, are you interested in?
A: Are your fire alarms up to code?
B: In case of a fire, we have a whole building sprinkler system. In addition, every apartment has its own alarm system.
A: Do you have fire extinguishers available?
B: Yes, there are fire extinguishers outside your door. You might want to buy a personal one for your kitchen.
A: Are the escape routes clearly posted somewhere?
B: There are fire exit signs in the hallway.

3
A: What a great apartment!
B: Thanks. Can I answer any questions for you at this point?
A: Have you put any safety features into this building?
B: Yes, your safety is of concern to us. What specifically were you interested in?
A: Can you talk about fire safety?
B: We have a global sprinkler system for the building and individual alarms for each apartment.
A: Are there fire extinguishers anywhere?
B: There are fire extinguishers in the hallways. If I were you, I would buy a personal one for the kitchen.
A: How do I exit the building in case of a fire?
B: There is a card that has escape routes posted on the inside of your front door.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – Could you tell me a little about safety features?
    –............................................

2) – Can you talk about fire safety?
    –…………………………….

3) – How do I exit the building in case of a fire?
    –…………………………….

9. Asking about the Hotel Gym
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	a fitness facility
	фитнес-центр

	to accommodate
	учесть

	patrons
	постоянные клиенты

	lobby
	фойе-вестибюль

	surcharge
	доплата

	trainer services
	услуги тренера

	to anticipate
	предвосхищать, предвидеть

	It's gratis.
	Это бесплатно.

	around the clock
	круглосуточно


Exercise 2 Learn the following dialogues
1
 A: Excuse me. Does this hotel have a fitness facility?
B: Yes, we try to accommodate all needs of our patrons, including fitness.
A: Where is your fitness facility located?
B: The gym is just below the lobby. Take the elevator or the stairs. You can't miss it.
A: Is there an additional surcharge for the gym?
B: No, the gym is free to guests. Take your room key, however, so you can get in.
A: What time is the gym open, and what time does it close?
B: The gym is open seven days a week, twenty-four hours a day.
A: Do you offer trainer services along with the gym?
B: Unfortunately, no. If you want a trainer, you'll have to use another gym.

2
A: Pardon me. Does your hotel have a fitness facility?
B: Yes, sir. We try to anticipate all our guests' needs, including fitness.
A: Great! Where is it?
B: Sir, the gym is just below the lobby. You can take the elevator or the stairs.
A: Do I have to pay extra?
B: No, sir. It's gratis. Just take your room key so you can get in.
A: What are the gym hours?
B: You'll be happy to know that it's open 24/7.
A: Great! Is a trainer available?
B: I'm sorry, but no. We used to have a trainer, but then he had an unfortunate accident.

3
A: Does this hotel have an exercise facility?
B: But of course! We have a great exercise facility.
A: Good. Now exactly where is it?
B: It's located right under our lobby. Just take the elevator or the stairs one flight down.
A: Is this going to cost me anything?
B: No, sir. The gym is absolutely free. However, be sure to take your room key with you.
A: When does the gym open and close?
B: The hours couldn't be better, 24/7.
A: Very good. Now, is there a trainer down there?
B: I wish I could tell you yes, but no, there isn't.

4
A: Do you have a place where I can exercise?
B: Yes, sir. We have a fine exercise facility.
A: I'm happy to hear that. Now, would you tell me where it is?
B: You're actually standing above it. Just take the elevator or stairs down one level.
A: Is the hotel going to charge me a dollar a minute for gym use?
B: No, sir. There's no extra charge. All you need is your room key to open the door.
A: And the gym hours are?
B: Sir, you'll be pleased to know that our gym never closes.
A: One more question: Do you have a trainer?
B: We might be getting one in the near future. But at the present time, no.

5
A: Excuse me. Do you happen to have a gym here?
B: Yes, sir. I think you'll find our gym quite satisfactory.
A: So, where do I go to exercise?
B: It's only one flight down, sir. Just take the elevator or the stairs.
A: Am I going to be charged extra for using the gym?
B: Sir, you can use the gym for free. All you need is your room key.
A: Great! Now tell me, what are the hours of this gym?
B: Sir, our gym is open around the clock, every day of the week.
A: Do you have a trainer to help me work out?
B: I'm sorry, sir, but we have no trainer.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – Does this hotel have an exercise facility?
    –............................................

2) – Is this going to cost me anything?
    –…………………………….

3) – What are the hours of this gym?
    –…………………………….

4) – Do you have a trainer to help me work out?
    –…………………………….

10. Asking for More Amenities
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	amenities
	удобства

	free stuff
	бесплатные вещи

	a trinkets
	безделушка

	to be more specific
	быть более конкретным

	I'm confused
	я в замешательстве

	in just a moment
	в мгновение

	in a bit
	немного погодя

	I'm not even halfway through
	я даже не на полпути

	I'm losing you
	я вас не понимаю

	There you go
	разумеется

	loaded with
	наполнен ч-л.

	a basketful
	полная корзина


Exercise 2 Learn the following dialogues
1
A: I'd like to request some more amenities.
B: Amenities? What do you mean by amenities, sir?
A: The free stuff, you know, the soap, lotion, shampoo, etc.
B: I see. Sir, if I may ask: Have you used up all the amenities in your room?
A: Not at all. I still have enough for the next few days.
B: Then what is the problem, sir?
A: I need some to keep as souvenirs!
B: Souvenirs?
A: Yes, souvenirs. Trinkets to remember my trip by!
B: We do have a souvenir shop on the first floor, sir.
A: That's not the same. I never pay for hotel souvenirs!
B: I'll call housekeeping. Someone will be up with more amenities shortly.

2
A: I need more amenities, please.
B: Could you be a little more specific, sir?
A: To be more specific, the free stuff, like soap, lotion, and shampoo.
B: I understand. Now, you're saying that you've already used up all your amenities?
A: No! I've got all I need for my stay here.
B: So, what's the problem?
A: I need souvenirs!
B: You want some souvenirs!
A: Yes, yes. Souvenirs.
B: But, sir, our souvenir shop carries all those items.
A: That's not the same thing. If you buy hotel souvenirs, they have no sentimental value.
B: I understand, sir. I'll call housekeeping. You'll have your souvenirs shortly.

3
 A: How do I get more amenities?
B: I'm sorry, sir. I'm not sure I understand.
A: I'm talking about the free stuff, like soap and shampoo.
B: Oh, I see. So, you're saying that you've already run out of your amenities.
A: No, no. I've got plenty left.
B: Now I'm confused again! What is the problem?
A: What am I going to do about souvenirs?
B: Oh, I get it! You want souvenirs!
A: Yes, I've got enough soap for my use, but no extra soap for souvenirs.
B: Sir, our souvenir shop carries all those items, and as a guest you get a discount.
A: Please! Free souvenirs are the only true souvenirs.
B: I understand completely, sir. Housekeeping will bring you souvenirs in just a moment.

4
A: Yes, I need more amenities.
B: By amenities, exactly what do you mean, please?
A: You know, the things that are free, like the soap and the shampoo.
B: Okay, I got it. You've already run out of all your amenities?
A: No, I still have plenty left, even if I took three baths a day.
B: I'm more confused now than before. How is there a problem?
A: I need to take home some souvenirs!
B: Okay, finally I understand. You would like souvenirs!
A: Yes, souvenirs that I can take home and add to my collection.
B: If it's souvenirs you want, sir, just visit our souvenir shop. It has everything.
A: Are you kidding? Whoever heard of paying for hotel souvenirs?
B: No problem at all, sir. Housekeeping will deliver you all the amenities you like in a bit.

5
A: I need some more amenities, please.
B: I'm not sure I'm following you, sir.
A: Specifically, I'm talking about the little things, like soap and shampoo.
B: Oh, now I understand! So, you've already used up all your amenities?
A: No, I'm not even halfway through my supply.
B: I'm losing you, sir. What's the problem?
A: What's the use of going to a hotel if you don't take home souvenirs?
B: Okay, I got it. You're collecting souvenirs!
A: There you go. My friends expect me to bring home souvenirs.
B: Have you visited our souvenir shop, sir? It's loaded with all kinds of items.
A: I've never paid for a hotel souvenir in my life, and I don't intend to start now.
B: Sir, housekeeping will bring you a basketful of amenities momentarily.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – How do I get more amenities?
    –............................................

2) – Whoever heard of paying for hotel souvenirs?
    –…………………………….

3) – What's the use of going to a hotel if you don't take home souvenirs?
    –…………………………….

11. Asking Where to Make a Copy
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	long lines
	длинные очереди

	Is there a charge?
	Надо ли платить?

	а dime is still a bargain
	десять центов - все еще сделка

	a nickel
	монета в пять центов

	the good old days
	старые добрые времена


Exercise 2 Learn the following dialogues
1
A: I need to copy a document immediately.
B: We have a copy machine in our computer lab, located on the first floor.
A: Great! How much is it for a copy?
B: The price per copy is ten cents.
A: That sounds reasonable. I'll be down there immediately.
B: There shouldn't be any long lines, sir.

2
A: I need to copy something right now.
B: Our computer lab on the first floor has a copy machine, sir.
A: Great! How much per copy?
B: Sir, one copy is ten cents.
A: I'll be down there shortly.
B: You probably won't have to wait for anyone, sir.

3
A: I need to make a copy of something at once.
B: There's a copy machine on the first floor in our computer lab, sir.
A: Fantastic! Is there a charge?
B: It's ten cents a copy, sir.
A: I'm only making one copy, so I guess I can afford it.
B: A dime is still a bargain, sir.

4
A: I need to make a copy of a document as soon as possible.
B: No problem, sir. There's a copy machine in our computer lab.
A: Very good. How much does each copy cost?
B: Each copy will cost you a dime, sir.
A: A dime? I remember when copies used to cost a nickel.
B: There aren't many things you can get for a nickel, sir.

5
 A: Can you tell me where I could make a copy of a document right now?
B: Sir, you can come downstairs right now to the computer lab. 
A: That's great. I don't suppose the copy machine is free for guests? 
B: Sir, each copy is ten cents or one dime, whichever you prefer. 
A: In the good old days, it was only five cents a copy. I'll be right down.
B: Those were the good old days, sir, indeed.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – Can you tell me where I could make a copy of a document right now?
    –............................................

2) – How much does each copy cost?
    –…………………………….

3) – I don't suppose the copy machine is free for guests? 
    –…………………………….

12. Calling to Report a Medical Emergency
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	to collapse
	рухнуть, упасть

	to put through / to transfer / to connect
	соединять, переключать (по телефону)

	to pass out
	отключиться, потерять сознание

	to be unconscious
	быть без сознания

	a stroke
	инсульт

	I'm beside myself with worry
	я вне себя от беспокойства.

	time is critical
	время имеет решающее значение


Exercise 2 Learn the following dialogues
1

A: I need a doctor immediately!
B: Sir, is everything all right?
A: My wife just collapsed on the floor!
B: Sir, I need you to calm down. Take deep breaths.
A: I'm sorry. It's just that my wife. I need the emergency room.
B: Sir, I'm dialing 911 on another line.
A: What's taking you so long?
B: I'm transferring you right now. Just remain calm.

2

 A: Help me! I need a doctor!
B: What is the problem, sir?
A: My wife is on the floor!
B: Sir, please calm down. Take a deep breath.
A: I need some help, right now!
B: Sir, I'm going to put you through to 911.
A: Hurry, please!
B: I'm transferring you right now, sir.

3

A: I need a doctor right now!
B: Tell me the problem, sir.
A: My wife just passed out!
B: Sir, it's difficult to understand you. Please take a deep breath and calm down.
A: Don't tell me to calm down! My wife is passed out!
B: I'm getting 911 on another line, sir.
A: Okay, but hurry.
B: Stay calm, sir, and talk clearly.

4

A: Get a doctor here, immediately!
B: What's the problem, sir?
A: My wife is on the floor, she's unconscious!
B: Sir, could you calm down a little bit, please?
A: Calm down?! My wife is unconscious, and you're telling me to calm down?!
B: Hold on just a second, sir. I'm dialing 911.
A: Hurry up, please.
B: I'm connecting you now, sir.

5

 A: A doctor! I need a doctor! 
B: Give me some details, sir.
A: Something is wrong with my wife. She's lying on the floor.
B: Sir, if you don't calm down, you might have a stroke yourself. 
A: You're right, I'm beside myself with worry.
B: Hold on, sir. I'm connecting you with 911.
A: Time is critical. Hurry up!
B: I hope everything turns out well, sir. Here's 911.

Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – My wife just collapsed on the floor!
    –............................................

2) – Don't tell me to calm down! My wife is passed out!
    –…………………………….

3) – I'm beside myself with worry.
    –…………………………….

4) – Time is critical. 
    –…………………………….

13. Calling for a Wireless Connection
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	а Wireless Connection
	беспроводное соединение

	broadband internet
	скоростной интернет

	to plug
	подключить

	to run entirely on wireless service
	работает полностью на беспроводном обслуживании

	several alternatives
	несколько вариантов

	Ethernet cable
	сетевой кабель

	I'm all ears
	я внимательно слушаю

	to be set up
	быть настроенным

	a broadband hookup
	скоростное подключение

	for starters
	для начала

	in a heartbeat
	в мгновение ока

	state-of-the-art
	ультрасовременный


Exercise 2 Learn the following dialogues
1
A: I'd like to order broadband internet for my laptop.
B: Just plug the Ethernet cable into your computer, and a prompt will tell you the payment options. 
A: I don't have an Ethernet port. My computer runs entirely on wireless service.
B: That's too bad. But there are several alternatives, if you want to hear them.
A: Yes, please! Tell me about the alternatives.
B: We run a fully equipped computer lab on the first floor.
A: Very good. How much does that cost?
B: The service is free to hotel patrons. However, printing costs ten cents per page.
A: I see. And the other alternatives?
B: Alternatively, we do offer wireless in our lobby. You can bring your laptop down here.
A: Great! What if I need to print something in the lobby?
B: You would have to use the computer lab. I'm sorry for the inconvenience.

2
A: I need broadband for my computer.
B: No problem. Just plug the Ethernet cable into your computer, and you're good to go.
A: That's a problem. My laptop has no Ethernet port, it's wireless only.
B: Hmm. Well, we have some alternatives, if you're interested.
A: Go ahead. I'm all ears.
B: We have a computer lab on the first floor.
A: That's great! How much is it?
B: It's absolutely free to guests. Except for printing, of course.
A: What about the other alternatives?
B: You could use your wireless right here in our lobby.
A: Yes, that's the ticket! And if I need to print something there?
B: Well, we don't have a printer in the lobby yet. You'll have to use the lab.

3
A: I'd like to get busy on my computer, but I need some broadband.
B: There's an Ethernet cable in your room. Just plug it into the back of your laptop.
A: I can't use Ethernet. My computer is wireless only.
B: That's okay. I can tell you about some alternatives we have.
A: Any alternative that works will be great.
B: Well, there's our computer lab on the first floor.
A: That sounds good. What's the charge?
B: The lab and the computers are no charge, but you have to pay for whatever you print.
A: That sounds good. Now, how about the other alternatives?
B: Of course. Our lobby is set up for wireless, so just bring your computer down here.
A: Use my laptop in the lobby? That's great! Now, if I need to print something there?
B: They plan to install a printer here. But until then, you'll have to use the lab.

4
A: I can't get going on my computer until I get a broadband hookup.
B: Just plug the Ethernet cable into your computer, and you'll be off and running.
A: That would be okay if I had an Ethernet port. Unfortunately, my laptop uses wireless only.
B: In that case, let me tell you about some alternatives.
A: Anything to get me up and running.
B: For starters, we have a computer lab.
A: Fantastic! What do I have to pay per hour?
B: The lab is completely free. But you do have to pay a dime a page for printing.
A: That's fine. Now tell me about the other alternatives.
B: Just bring your laptop down here to the lobby. We're set up for wireless right here.
A: Great! I like that suggestion, but what if I need to print something there?
B: Unfortunately, you'll have to go to the computer lab for your printing needs.

5
A: How do I get online with my laptop?
B: Just plug the Ethernet cable into your computer, and you'll be online in a heartbeat. 
A: I see the cable. But my computer runs on wireless only.
B: No problem. I'll tell you about our alternatives.
A: Yes, I'd love to hear what the alternatives are. 
B: Our state-of-the-art computer lab is on the first floor.
A: Great! But is it free?
B: Sir, the computers are free to guests, but you do have to pay a nominal printing fee.
A: You said there were other alternatives?
B: Just use your computer here in the lobby. It's set up for wireless.
A: That sounds like a winner. Now if I need to print something in the lobby?
B: We might have a printer here next month. But for now, you'll have to go to the lab.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – How do I get online with my laptop?
    –............................................

2) – You said there were other alternatives?
    –…………………………….

3) – What do I have to pay per hour?
    –…………………………….

14. Requesting More Supplies for the Mini bar
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	to order a restock
	пополнять запасы

	hit the spot
	пришлись по вкусу

	Sure thing.
	Решенный вопрос.

	to consume
	употреблять, съедать, уничтожать

	
	

	
	

	
	

	
	


Exercise 2 Learn the following dialogues
1
A: I'd like to order a restock on my mini bar.
B: You finished everything in there, sir?
A: Absolutely everything. 
B: What would you like to order?
A: Three bottles each of Perrier and Jim Beam.
B: Uh-huh. What else do you want?
A: The apples were great. Could you bring a couple more up?
B: No problem. Is there anything else I can get for you?
A: Some grape juice would also be nice.
B: I'll get all of that for you right away. Someone should be up shortly.

2

A: I need my mini bar restocked.
B: Everything is gone, sir?
A: There's not a drop left of anything.
B: Is there anything in particular you'd like?
A: Yes, the Perrier and the Jim Beam hit the spot. Let me have three more of each.
B: Got it. Anything else?
A: I really liked the apples. Bring me a couple of apples, please.
B: Not a problem. Anything else?
A: Yes, one more thing: some grape juice.
B: Someone will be up shortly with your order, sir.

3

 A: My mini bar is empty.
B: You already finished off everything, sir?
A: I finished off everything.
B: Would you like anything in particular?
A: The Perrier and the Jim Beam. Let me have three more of each.
B: Beam and Perrier. Anything else, sir?
A: I really loved the apples in my room. Bring me a few more, please.
B: Sure thing. Might there by anything else?
A: Yes, speaking of fruit, bring me some grape juice, too.
B: Perrier, Jim Beam, apples, and grape juice. It will all be there shortly, sir.

4

 A: How do I restock my mini bar?
B: You've drunk everything, sir?
A: I finished it all.
B: Do you want the whole mini bar, or just certain items?
A: Send me up three bottles each of Perrier and Jim Beam.
B: That's three Jim Beams and three Perriers. Anything else, sir?
A: The apples in my room were delicious. Bring me a few more, please.
B: Okay. Are you sure there isn't anything else?
A: You know, some grape juice would be really nice, too.
B: Be patient for just a few minutes, sir, and someone will be at your door.

5

 A: My mini bar is completely empty.
B: Everything in that mini bar has been consumed, sir?
A: Everything's gone. 
B: Is there anything special you'd like?
A: Just bring me three bottles each of Jim Beam and Perrier.
B: Okay, sir. Three of each. Would you like anything else?
A: The fruit basket was great. I need a few more apples, please.
B: Perrier, Jim Beam, and apples. Is that it for now?
A: Yes, one last thing: I could use some grape juice.
B: Your order will be brought to you momentarily, sir.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – What would you like to order?
    –............................................

2) – Is there anything in particular you'd like?
    –…………………………….

3) – Is there anything else I can get for you?
    –…………………………….

15. Asking about the Swimming Pool
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	swim station
	место для плавания

	a treadmill
	тренажёр, беговая дорожка

	That sounds really neat.
	Это звучит действительно здорово.

	to conserve electricity
	в целях экономии электроэнергии

	to operate
	работать

	a deep bathtub
	глубокая ванна

	against a current
	против течения

	to change into trunks
	переодеться в плавки

	It's a great workout.
	Это отличная тренировка.

	Holy cow!
	чудеса да и только!

	to be explicit
	быть поточнее, выражаться ясно


Exercise 2 Learn the following dialogues
1
A: Is there a swimming pool in this hotel?
B: We don't have a full-sized swimming pool, but we do have individual swim stations.
A: What exactly does that mean?
B: Basically, a swim station is like a treadmill, except instead of running, you swim.
A: That sounds really neat. Is there an extra charge for these swim stations?
B: If you're a registered guest, you have free access to our swim stations.
A: Are the swim stations open 24 hours, like the rest of the gym?
B: To conserve electricity, the stations operate only from 7:00 a.m. till 10:00 p.m. 
A: I'll go down there as soon as I can!
B: I don't think you'll be disappointed. People really seem to like the swim stations.

2
A: Does this hotel have a pool?
B: I'm sorry, sir, we don't have one. However, in our gym, we do have swim stations.
A: I'm not sure I understand.
B: Think of a deep bathtub that you can swim in, but against a current.
A: Cool. What will they think of next? How much are they?
B: Sir, guests pay nothing to use the stations.
A: Excellent! Now what are the hours?
B: The gym is open 24/7, but the stations are open from 7 a.m. to 10 p.m. only.
A: I'm going to change into my trunks right now!
B: I think you'll like the experience, sir. It's a great workout.

3
 A: Do you have a swimming pool in this hotel?
B: We don't have a pool, sir, but we do have swim stations in the gym.
A: I never heard of a swim station. Is that like a train or bus station?
B: It's just a deep bathtub with a current of water that you swim against.
A: Holy cow! I never heard of such a thing. How much do they cost?
B: As a guest, sir, you pay nothing.
A: This sounds better every second. Now, when can I use the stations?
B: If you want to swim, you can visit the gym any day between 7 a.m. and 10 p.m. 
A: Oh, boy! This is going to be great. I'm going to the gym right now!
B: I'm sure you'll enjoy your workout, sir. Everyone seems to like the swim stations.

4
A: I think I've looked everywhere, but I haven't seen a swimming pool here.
B: This hotel has no full-size pool, but we do have swim stations in our gym.
A: Swim stations? Whoever heard of such a thing?
B: You swim in a swim station just like you run on a treadmill.
A: All that exercise in a little pool! Do I have to pay anything?
B: The swim stations are available to all guests for no charge.
A: Very good. Now can you tell me the hours of operation?
B: They're available anytime between 7 a.m. and 10 p.m., seven days a week.
A: Wow! I can't wait to change into my trunks!
B: The swim stations are very popular, sir. I hope you don't find a line down there.

5
A: I've been looking for a swimming pool, but I haven't found one yet.
B: We have no pool, sir, but we do have swim stations in our gym.
A: Swim stations? Could you be a little more explicit?
B: You know how you run on a treadmill but don't go anywhere? Well, it's the same thing.
A: Gee, that's a great idea. Now, how much do I have to pay?
B: The stations are absolutely free to guests, sir.
A: Great! Now, when can I go down there and use the stations?
B: The swim stations are open daily from 7 a.m. to 10 p.m.
A: Boy, oh boy! I can't wait to change into my swim trunks.
B: Be warned, sir. At certain hours the swim stations are very crowded.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – Does this hotel have a pool?
    –…………………………….

2) – Do I have to pay anything?
    –…………………………….

3) – Now what are the hours?
    –…………………………….

16. Getting a Taxi via the Front Desk
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	transportation services
	транспортные услуги

	a private vehicle
	частное транспортное средство

	to pamper yourself
	побаловать себя

	once in a while
	изредка

	to upgrade to
	перейти к

	to be a gas guzzler
	расходовать много топлива

	to restrict yourself to
	ограничивать себя ч-л.

	Taxis and I get along just fine.
	Такси и я хорошо ладим друг с другом.


Exercise 2 Learn the following dialogues
1
 A: I need to get a taxi.
B: We have a variety of transportation services. Would you prefer a private vehicle to a taxi?
A: No, that won't be necessary. I just need a taxi.
B: Perhaps you'd prefer a limousine. That's such a stylish way to travel.
A: Just a taxi, please.
B: And what is your destination?
A: I'm going to Rockefeller Center.
B: I see. What time do you want to depart from the hotel?
A: I want to leave as soon as possible.
B: Okay, a taxi will arrive in seconds, sir.
A: Thank you, I'm coming down now.
B: It won't be but a few seconds, sir.

2
 A: I need a taxi, please.
B: We have various transportation services. Would you prefer a private vehicle?
A: No, thanks. A taxi is just fine.
B: May I suggest a limo? It's nice to pamper yourself once in a while.
A: I don't want anything except a taxi, thank you.
B: I understand. And where will you be going?
A: Rockefeller Center.
B: And what time would you like to be picked up?
A: The sooner the better.
B: A taxi will be here shortly, sir.
A: Great! And remember, a taxi, not a limo.
B: A taxi it is, sir.

3
A: Can you get me a taxi?
B: We offer various types of transportation. Perhaps you'd like to upgrade to a private vehicle?
A: Thanks, but no thanks. A taxi will do just fine.
B: In that case, how about a limo? Then you can travel in style.
A: No, I hate limousines. They're gas guzzlers.
B: Got it, sir. Where would you like the taxi to take you?
A: My destination is Rockefeller Center.
B: What time do you want to leave the hotel?
A: As soon as possible.
B: I'll call the taxi immediately, sir.
A: I'm coming downstairs now.
B: A brand new taxi is pulling up now, sir.

4
 A: I'm going to need a taxi.
B: You don't have to restrict yourself to a taxi. We can offer you a private vehicle.
A: A private vehicle, huh? No, a taxi is okay.
B: Some people find a limo to be much more comfortable than a taxi.
A: No, I wouldn't be caught dead in a limo.
B: No upgrade of any kind. And where might you be going?
A: I'm headed to Rockefeller Center.
B: When shall I tell the taxi to be here?
A: Right now.
B: The taxi will be here immediately, sir.
A: Good, I'm leaving my room in about one minute.
B: You won't have to wait a second, sir.

5
 A: I need a taxi.
B: We could easily provide you with a private vehicle, if you'd prefer.
A: No, the taxi will do.
B: Perhaps you'd like to take a beautiful limousine.
A: No, thank you. Taxis and I get along just fine.
B: No private vehicle, no limo. Got it. Where are you going?
A: I'm seeing a show at Rockefeller Center.
B: What time should the taxi be here to pick you up?
A: I'm ready to go right now.
B: I'll have a taxi for you momentarily, sir.
A: Great! As soon as I brush my teeth, I'll be downstairs.
B: You'll enjoy our new, clean taxis, sir.

6
A: Could you please reserve a taxi for me?
B: Do you think a private vehicle might be more to your liking?
A: A private vehicle? No, thanks, I won't need one.
B: Even better than a private vehicle is a limo. How does that sound?
A: T A X I, please.
B: A taxi it is. Where will you be headed? 
A: Rockefeller Center. Can you get the taxi here immediately, please?
B: A taxi will be here in just a minute, sir.
A: Good. I'll get my coat and come downstairs.
B: The taxi will be ready when you are, sir.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – I need a taxi, please.
    –............................................

2) – Where are you going?
    –…………………………….

3) – What time should the taxi be here to pick you up?
    –…………………………….

4) – May I suggest a limo?
    –…………………………….

17. Checking Out
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	receipt
	квитанция

	insecticide
	инсектицид, средство от насекомых

	thoroughly delightful
	довольно восхитительно

	rest assured
	будьте уверены

	insects
	насекомые

	cockroaches
	тараканы

	once you get rid of
	как только вы избавитесь от…

	to ruin a visit
	испортить визит



Exercise 2 Learn the following dialogues
1
 A: I am checking out. Here is the key to my room.
B: Thank you. I'll just print out your receipt, and then you're free to go. Here you go!
A: Thanks.
B: If you don't mind me asking, how did you enjoy your stay at New York Hotel?
A: This hotel could use some insecticide, but my time in New York was thoroughly delightful.
B: That's very honest of you. Rest assured that this hotel will have no insects next time.

2
 A: I want to check out. Here is my room key.
B: One second, sir, while I print out your receipt. Here you are.
A: Thanks.
B: May I ask, sir, if you enjoyed your stay?
A: Except for one night, I enjoyed the hotel. And I loved New York, of course.
B: Thank you for your honesty. I assure you there will be no cockroaches next time.

3
A: I'm leaving. Here is my key.
B: Just one second, sir, and I'll give you your receipt. Here you go.
A: Thank you very much.
B: Sir, did you enjoy your stay here?
A: Most of my time here was pleasant. And New York itself is fantastic.
B: I'm glad you enjoyed the city, anyway. But please don't think too unkindly of us.

4
 A: I'm out of here. Here's my key.
B: Give me just a few seconds, sir, and I'll hand you your receipt. Here you are.
A: I thank you.
B: I hope you enjoyed your stay, sir.
A: I only had nine little problems here. Other than that, I enjoyed my stay, and I loved the city.
B: I apologize again for the cockroaches, sir. I hope you have a nice trip home.

5
A: My stay is over. Here's the key to my room.
B: Thank you. And here's your receipt, sir.
A: Many thanks.
B: I hope your stay here was satisfactory, sir.
A: This could be a great hotel, once you get rid of the insects. The city itself is great.
B: I'm glad that the little problem didn't ruin your visit. Please have a pleasant trip home.

6
A: This visit is over for me. Here's your room key.
B: Thank you for that, and in return, here's your receipt.
A: And thanks to you.
B: I hope you'll visit us again, sir.
A: I'd be willing to try this hotel again, if you can promise me no more cockroaches.
B: I guarantee you that our little “friends” won't be back. I hope your trip home is pleasant.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – If you don't mind me asking, how did you enjoy your stay at our hotel?
    –............................................

2) – I hope your stay here was satisfactory, sir.
    –…………………………….

3) – I'd be willing to try this hotel again, if you can promise me no more cockroaches.
    –…………………………….

18. Disputing the Bill
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	amenities bill
	cчет за услуги

	to owe
	быть должным

	This is outrageous!
	Это возмутительно!

	bear with me a moment
	потерпите меня немного

	to overrule
	опровергать

	highway robbery
	разбой, грабеж

	to get a good mind to do smth.
	иметь намерение сделать ч-л.

	a rip-off
	грабеж

	to blame
	винить

	to stick a gun in the ribs
	воткнуть пистолет в ребра


Exercise 2 Learn the following dialogues
1
 A: My amenities bill says that I owe $10 for a movie, but I never ordered one.
B: Let's see. It says that you were charged Monday at 9:00 p.m. for the movie "Titanic."
A: That's absolutely wrong! I was out exploring the city Monday night.
B: Okay, let me see what I can do.
A: Thank you. I didn't think it would be this simple.
B: I can take the $10 off your bill, but I need to charge you $2 for the service.
A: Are you serious? I have to pay $2 for a movie I never watched?
B: Unfortunately, sir, it's how the computer is programmed.
A: This is outrageous! I'm never coming back to this hotel again!
B: I'm sorry, sir. Perhaps you'd like to write a letter to headquarters.

2
A: I just discovered that I owe $10 for a movie that I never ordered.
B: Let me check, sir. You were charged for watching "Titanic" Monday night.
A: That is absolutely incorrect! I was out on the town Monday night.
B: Okay, sir, bear with me a moment.
A: Thank you for taking my word over the computer's word.
B: One slight problem, sir. I need to charge you $2 to remove this error from your file.
A: You can't be serious. You're making me pay $2 for a movie I never watched?
B: I feel your pain, sir.
A: Absolutely unbelievable! You people should be ashamed of yourselves. 
B: I agree with you, sir, but all I do is work here.

3
A: You guys are charging me $10 for a movie that I never ordered or saw.
B: Let's see, sir. According to your file, you watched "Titanic" Monday evening.
A: The wrong information is in my file. I was at a concert Monday night.
B: Well, your word overrules the file, sir. One moment, please.
A: I knew you'd see it my way.
B: Sir, I deleted the $10, but I had to add a $2 service charge to your bill.
A: Am I in the Twilight Zone? You're charging me for a movie I never saw?
B: Please don't blame me, sir. Blame the computer programmer.
A: This is highway robbery. I've got a good mind to call the police!
B: If it makes you feel any better, other guests feel the same way.

4
 A: Why am I being charged $10 for a movie that I never ordered?
B: Sir, according to your file, you spent Monday evening watching "Titanic."
A: The file is wrong. I was at a great concert that night.
B: Well, this wouldn't be the first time that a file was wrong. Just a moment, please.
A: Thank you for taking care of it so quickly.
B: Sir, when I deleted the $10, the program automatically added a $2 service charge.
A: You can't do that! You can't charge me for a mistake that you made!
B: Sometimes you can't win for losing, sir.
A: Now I've seen it all! What a rip-off this place is!
B: I don't blame you, sir. Two dollars is a lot of money.

5
 A: I need to know why I'm being charged $10 for a movie that I never ordered.
B: Hmm. Your file shows that you watched "Titanic" Monday night.
A: Monday night? Monday night I was at a great concert.
B: Well, as they say, garbage in, garbage out. Let me correct this error, please.
A: Thank you. It's very nice when problems can be solved quickly.
B: When I deleted the $10, the computer automatically added a $2 service charge.
A: Are you crazy? You made the mistake and now you're charging me for your mistake?
B: Sir, if it makes you feel any better, the $2 service fee used to be $5.
A: Why don't you just stick a gun in my ribs and take everything I have?
B: Unfortunately, sir, you'll have to pay the $2, whether you like it or not.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – I need to know why I'm being charged $10 for a movie that I never ordered.
    –............................................

2) – I can take the $10 off your bill, but I need to charge you $2 for the service.
    –…………………………….

3) – Okay, sir, bear with me a moment.
    –…………………………….

19. Storing Luggage for a Few Hours
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	to suffice
	быть достаточным

	a storage site
	место хранения

	a deposit
	задаток

	to bother
	беспокоить


Exercise 2 Learn the following dialogues
1
A: I'm checking out in about half an hour.
B: Whenever you're ready to check out, I'll be ready, sir.
A: Great! As you know however, the day in New York has hardly begun.
B: You're right. It's only 9:00 a.m.
A: Therefore, I think I'll explore New York some more. But I need to store my bags.
B: Sir, our storage facility is merely $5 an hour. You also need to leave a deposit.
A: My luggage isn't enough of a deposit?
B: Unfortunately, it isn't. VISA or MasterCard will suffice, though.
A: Let me put on my thinking cap for a moment.
B: Better hurry, sir. Remember you have to check out in less than half an hour.

2
A: I should tell you that I'm checking out in about 30 minutes.
B: I'm ready when you are, sir.
A: Very good! Now, it's still morning here in New York.
B: You are so right, sir. The clock just struck nine.
A: I'm going to spend some time exploring the city. What can I do with my luggage?
B: Sir, right here we have a storage site. Its only $5 an hour, but you need to leave a deposit.
A: A deposit? Isn't my luggage a deposit?
B: I'm sorry, sir, but it isn't. Your MasterCard or VISA will take care of things nicely.
A: Let me think about this.
B: Okay, sir. But don't take too long. You only have 30 minutes.

3
A: Do you know that I'm checking out in about 30 minutes?
B: Just say the word, sir.
A: Excellent! Now, as you know, the day has barely begun.
B: I agree. The dew is still on the grass.
A: I want to hit a few more places in the city, but I need a place to put my luggage.
B: We do have a storage space for your bags. There's a small charge, plus a deposit.
A: Leave a deposit? Isn't leaving the luggage enough of a deposit?
B: Regrettably, no. But simply present your VISA to cover your deposit.
A: I'll have to think about this for a second.
B: Okay, sir, but don't think too long. Your checkout is only 30 minutes away.

4
A: In case you didn't know, I'm checking out in half an hour.
B: That won't be a problem, sir.
A: That's good to hear. Now there's still a whole New York day ahead of me.
B: You're right, sir. Your whole day is still ahead of you.
A: I still have time to explore more of New York, but I need a place to secure my baggage.
B: We have a storage place here, but you have to leave a deposit.
A: A deposit, huh? I would think my baggage would be enough of a deposit.
B: Just present your VISA card, and there won't be any problems.
A: That deposit bothers me. Give me a minute.
B: Okay, sir, but remember how close it is to your checkout time.

5
A: I'll be checking out of the hotel in about 30 minutes.
B: Thirty minutes or 30 seconds, sir, it doesn't matter, I'm ready for you.
A: Great! As you know, however, the day in New York has hardly begun.
B: There's nothing like getting an early start, sir.
A: What can I do with my baggage while I visit a few more tourist spots?
B: You can leave your baggage in our storage space, with a deposit.
A: Isn't my baggage enough of a deposit?
B: I wish it was, but it isn't. They will still want a credit card.
A: It's always something, isn't it? Let me think about this for a second. 
B: Don't forget that you have very little time, sir, before you have to check out.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – I'm checking out in about half an hour.
    –............................................

2) – I'm going to spend some time exploring the city. What can I do with my luggage?
    –…………………………….

3) – Isn't my baggage enough of a deposit?
    –…………………………….

20. To Hold a Parcel for Pick-up
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	the package
	пакет

	Thanks for your consideration!
	Спасибо за внимание!

	By all means
	Пожалуйста!


Exercise 2 Learn the following dialogues
1
 A: I'd like to leave a parcel for one of my friends. Is that okay?
B: All I need is your name, the name of your friend, and the time of pick-up.
A: All of that's on the package. Can I just bring it down to your desk?
B: That would be most convenient for me. Thanks for your consideration!

2
 
A: I want to leave a parcel for a friend to pick up. Can I do that?
B: Just tell me your name, your friend's name, and when your friend is coming by.
A: I'll put all that information on the package and just bring it down to you. Is that okay?
B: That sounds great, sir. Thank you.

3
A: Can I leave a parcel with you for one of my friends to pick up later?
B: I just need your name and your friend's name. Also, tell me when he is coming by.
A: How about if I write all that on the package and then bring it down to you?
B: Perfect. Thank you for doing that.

4
A: I've got a parcel here that a friend is going to pick up. Can I leave it with you?
B: No problem. Just tell me your name, his name, and when he's coming by.
A: I'll just write all that info on the parcel itself and then bring it to you.
B: Sir, you make my work too easy. Thank you.

5
A: A friend is picking up a parcel. Can I leave the parcel with you?
B: By all means, sir. Just give me your name, his name, and when he will be coming by.
A: I can put all of that right on the package and then bring it down to you, if that's okay.
B: Well, thank you for doing that, sir. I wish all guests were like you.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – I want to leave a parcel for a friend to pick up. Can I do that?
    –............................................

2) – I'll put all that information on the package and just bring it down to you. Is that okay?
    –…………………………….

21. Calling to Cancel a Reservation
Exercise 1 Practice reading the following words and word combinations. Be sure in their pronunciation. Learn them by heart.
	to cancel a reservation
	отменить бронирование

	personal matters
	личные дела

	need fixing
	нужно решить

	I'm glad that wasn't too much of a bother.
	Рад, что не слишком побеспокоил.


Exercise 2 Learn the following dialogues
1
 A: I'm calling to cancel a reservation I made earlier in the week. 
B: To cancel your reservation, I need your name, phone number, and date of trip, please.
A: Rudy Randolph, 818-555-1234. My reservation begins on the second Monday of April.
B: I see your reservation on my computer. Let me just cancel it, and you'll be all set!
A: Thanks. I'll call again when things get better at home.
B: You're welcome.

2
A: I need to cancel my reservation. I have personal matters that need fixing.
B: That's not a problem. Just give me your name, phone number, and date of visit.
A: Rudy Randolph, 818-555-1234, April 9 through 15.
B: I see your info here on the screen. I'll hit just one button, sir, and you're cancelled.
A: Thank you. I'm glad that wasn't too much of a bother.
B: It's a pleasure.

3
A: I made a reservation earlier this week, but I have to cancel it.
B: No problem, sir. Just tell me your name, phone number, and date of reservation.
A: Great! I'm Rudy Randolph, 818-555-1234, and my reservation was for April 9 to 15.
B: Sir, let me hit the delete button, and your reservation will be cancelled.
A: That was nice and fast. Thanks.
B: Not at all.

4
A: I hate to do this, but I've got to cancel a reservation I made earlier this week.
B: All I need is your name, phone, and reservation date.
A: My name is Rudy Randolph. I'm at 818-555-1234. The reservation was for April 9.
B: Randolph, Rudy. Let me hit one button, sir, and now your reservation is cancelled.
A: Thank you. I'll make another reservation as soon as I can.
B: It's been my pleasure to help you.

5
 A: My wife is sick, so I have to cancel a reservation I made.
B: If you'll just give me your name, phone, and date of visit, I can cancel your reservation.
A: I'm Rudy Randolph at 818-555-1234, April ninth to the fifteenth.
B: Mr. Randolph. Okay, one second, sir, and there you go. Your reservation is now cancelled. 
A: I wish everything in life was so simple, thank you.
B: Not a problem, sir. Please remember us in the future.
Exercise 3 Render the contents of the dialogue in indirect speech with the use of the highlighted words.

Exercise 4 Give all possible answers to the given phrases:

1) – I need to cancel my reservation.
    –............................................

2) – Your reservation is now cancelled. 
    –…………………………….
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