
• rapruiTHp()BIUDILIH ypoBeHb aapa6oTHoft: DJIQTbl AOJJ)f(eB 6LITb BblCOKHM; 

• aapa6oTBQ$1 nnaTa COTPY,!UIHKOB opraHH31U\HH AOJl)f(Ha COOTHOCHTbCH 

c aapa60THOH IIJIQTOH nepcoeana KOHKYP"PYJO~HX opraHH38IJ.HK; 

• CHCTeMa B03BarpamAeHHH AOJJ)f(HQ 6h1Tb YB83aea c OIJ.eHJ<OH peaynb­

TQTHBHOCTH; 

• CHCTeMa oo;eHKH AOJl)f(HQ 6b1Tb IlPoCTOH H IIOH.llTHOH; 

• noTpe6aocTH pa6oTHHKOB AOJI:>KHLI y.u;osneTsopwrbc.11 c yqeToM Hx 

soapacTa H ceMeiieoro no11omeHH8; 

• npH HCnOJJb30BaHHH HOPM8THBOB eeo6XO,ll;HM KOHTPOJib aa HX ypoa­

HeM H MeXaHH3M no HX 11epeCMOTPY. 

H.C. 5epe3uHa 

AKaAeMl.UI ynpaBileHMSI npH npe3111AeHTe Pecny6n111K111 6enapycb (Mli1HCK) 

r.E. RCHUK08 

6r3Y (MMHCK) 

DP04JECCHOHAJIH3M PYKOBOAHTEJUI: METOAOJIOfHtIECKHE 
BODPOCJ>I O:QEHKH 

BbICOKHe Tpe6oaaHHH K npocI>eCCHOHaJJH3MY PYKOBOAHTemi: B CHCTeMe 

rocy,11;apCTBeHHhIX oprBHOB ynpasneHH$1 o6yCJIOBJJeHLI, Ilpe)K,D;e BCero, CJIO)f(­

HOCTblO pemaeMhlX 3a,D;B'l KBK IIOJIHTH'lecKoro, TBK H COIJ.H8JlbH0-3KOHOMH­

'lecKoro xapBKTepa, eeo6xop;HMOCTblO ,ll;H&rHOCTHPOB8Tb KJJJO'leBble npo6ne­

Mbl, CTOH~He 11epe.u; rocy,11;apCTBeHHblM opraeoM, BH8JJH3Hp0B8Tb ee BcerAa 

noneyio HH<l><>PMIU\HIO H IlpHHHMBTb aa ee OCHOBe OTBeTCTBeHHble HeCTaH­

.u;apTHhle pemeeHH. 

IIpoct>eccHOHaJJHaM pyKoso,11;HTeJI8 06ec11e11uaaeT a<Pct>eKTHBHOCTb 

y11pauneHHJ1. "Yposeab npocpecceoHB.JlbHOH noArOTosneueocTH pyKOBO.D;HTe­

JJJJ xapBKTepH3yeT CTeIIeHb OBJJQAeHHJI HBH6onee 3H8'lHl\fbIMH AJJH ero npo­

cPeCCHOH8JlbHOH p;eHTeJJbHOCTH 3H8HHHMH H YM:eHHHMH, KOTOpLie CBH38Hbl c 

ynpaaJieH'leCKHllilH cPyHKD;HJJMH. 0TCYTCTBHe aeo6XO,ll;HMhlX ynpasneH'ieC­

KHX 3H8HHH H .D;OCT8TO'IBOro npaKTH'leCKOro OllbITa MO:>KeT Bbl3bIB8Tb HCKa­

llCeHHe HJJH HeAOOIJ.eHKY aHaJJHTH'leCKOH HHcl>OPMIU\HH H, KaK CJle,D;CTBHe, 

npHBeCTH K npHHJJTHJO aea.u;eKBaTaoro pemeaH.R. Kat< HaaecTao, ynpaanea-

11ecKHe OWH6KH npHBOA8T K cepbe3HbIM IIOCJJe,D;CTBH$1M. 

AKa.u;er.rue:H ynpasneau11 npe.a;nomeea KOMIIJJeKCHaH MO.AeJJb o:o.eeKH 

,Ae8TeJJbHOCTH PYKOBO.D;HTeJJSI, KOTOpa8 11pomna anpo6aIJ.HIO B eeKOTOpblX 

pa:Hoaax H ropo.a;ax pec11y6nHKH. Mo.u;enb ou.eei<H opHeenq>oaaHa ea yqeT 

KOHe"IHblX peayJJbTBTOB pa60Tbl KypHpyeMOH c<t>epbI .u;eHTeJJbHOCTH, ypOBH.11 

oprauH31U\HOHHOH pa60Thl pyKOBO,ll;HTens, ero npo<1>eccuoaanbeO-Aenoabix 

H JJH'IHOCTHblX K&"leCTB. Paapa60T11H anropHTM KOJJH'leCTBeeaoii ou.eHKH no 

rpynne napaMeTpoa. 



KaK CBHAeTeJibCTByeT npaKTHKa, 3HB'IHTeJibHOH qacTH pyKoBOAHTeneli 

opraHOB rocyAapcTseauoro ynpasneHH.R., B oco6esHocTH palioHHoro yposH.R., 

He,l{OCTaeT y.NieHHH pa60T8Tb B CJIO:>KHbrX COll,HMbH0·9KOHOMH'leCKHX ycJIO· 

BHJIX. B aroii CBJl3H soaHHKJia noTpe6HOCTb AOnOJIHHTh MOAeJib ou,eHKH on­

peAeJieHHeM ypOBHJI np<><t>ecc1mHan1.HOH no,l{roTOBJieHHOCTH pyKOBOAHT~JIH, 

'lT06bl HMeTb B03MO>KHOCTb csoespeMeHHO BblJIBJIRTh npo6eJibl B npocpeccHO· 

HaJihHblX 3H8HHJlX H YMeHHJIX H Bhl6HpaTb COOTBeTCTBYIOII\He uporpB.MMhI 

nepenOAI'OTOBKH HJJH IlOBbIWeHHJl KB8JJH<l>HKaIJ,HH . 

B OTetteCTBeHHOH npaKTHKe pa6oTbl c K8ApaMH KOMilJieKCHblH IlO,l{XOA K 

Oll,eHKe PYKOBOAHTeJieH rocy,l{apCTBeHHblX opraHOB peanHayeTCSI B npou,ecce 

11Jl8HOBOH aTTeCTall,HH. 0AHBKO ee npou,e,l{ypa 3a'l8CTYIO HOCHT <t>opMaJibHbIH 

xapaKTep, ee peKoMeHAaU.HH H swsOAbl ae scer,l{a aau,eneHbl Ha AaJJhtteli­

wee np<><t>ecCHOHMbHoe paaBHTHe aTTecTyeMOI'O . 

IToswweHHe yposHsr o6'heKTHBHOCTH ou,eHKH ynpas;ieK'leCKHX Kal{poB 

MO>KeT 6b1Tb AOCTHI'HYTO Ha OCHOBe HCI10Jlb3081UUUI TaKOH ee <t>opMbl, KaK 

cepTH<l>HKaIJ,HJI nepcoHaJia - ,l{eSITeJibHOCTH IIO llOATBep:>KAeHHIO COOTBeT­

CTBHSI npoct>ecCHOHaJJbRO·KBMH<l>HKaIJ,HOHHOI'O ypOBHSI K8APOB yCTaHOB· 

neHHbIM Tpe6osaHHJIM HJIH np<><t>eccHOHMbHblM CTaH,l{apTB.M. B MHposofi 

npaKTHKe cepTH$HKBI.l,HSI nepcoHana see 'lall\e HCllOJlb3YeTCSI B n,eJISIX llOA· 

TBep:>KAeHHSI Ka'leCTBa BbrllOJIHSleMblX opraHH3aIJ,HeH (npeAUPHSITHe.NI) HJJH 

OTAeJibHhlMH JJHll,B.MH pa6oT (oKaahlsaeMhlX ycnyr) HaPSIAY c cepTH<l>HK8.IlH· 

eil: llPOAYKll,HH (ycnyr) H Cl:fCTeM o6ecne'leHHSI Ka'leCTBa. 

B npou,ecce cepTH$HK8U.HH PYKOBOASIII\HX Ka,l{pos n,enecoo6paaao ou,e­

HHBaTh (npeA.NieT cepntcl>HKau,HH): 

• 3H8HHSI, yMeHHSI H H8BblKH B o6Ji8CTH PYKOBOASIII\eH pa6oTbl JlHll,8, 

3aHHMIUOII\el'O PYKOBOASIII\YIO AOJJ>KHOCTb 8 l'OCYA8PCTBeHHOM opraHe HJIH 

npeTeHAYI<>ll\ero Ha ee 3RHSITHe; 

• JIH'IHOCTHble Ka'leCTBa - npo<t>eccHOHaJlhHO·AeJIOBhle, HpaBCTBeH­

HO·llCHXOJJOI'H'lecKHe H AP· 

CepTHtPHKaIJ,HH pyKOBOASIII\HX K8APOB rocy,l{apcTBeHHhlX opraHos 1110-

:>KeT OCHOBblB8TbCSI Ha CJJe,l{yIOII\HX OCHOBHblX npHHll,HUax: 

• CO'leTaHHe o6naaTeJJbHOCTH H A06 poBOJJbHOCTH llPOXO:>K,l{eHHJI cepTH· 

QlHK8I.l,HH; 

• He3aBHCHMOCTb pa6oT no cepTHcpHKaIJ,HH (npoBeAeHHe 9THX pa60T 

AOJI)f(HO OCYII\CCTBJIJITbCSl He3aBHCHM1:dMH OT KOHKpeTHOl'O Be,l{OMCTBB opra­

HaMH HJIH KOMHCCHJIMH no cepTH<l>HKaIJ,HH); 

• KOMUJieKCHOCTh OIJ,eHKH npo<t>ecCHOH8JIH3Ma pa60THHK8; 

• pernaMeHTaIJ,HSI Tpe6osaHHH K np<><t>ecCHOHaJIH3MY PYKOBOAHTensr (s 

cpopMe Ksa;rn:cpHK&IJ.HOHHblX xapaKTepHCTHK AOJI:>KHOCTeH, nacnopTOs AOJI· 

»CHOCTeH, MOAeJieH ,l{eJITeJibHOCTH PYKOBOAHTeneH: pa3HOro ypOBHJI; 

• pernaMeHT8.ll,HSI npou;eAYPbI npoBeAeHHSI cepTHcpHK8IJ;HH, ee MeTOAH· 

'lecKoro 06ecneqeHHJ1; 

• rJIBCHOCTb, OTKpblTOCTb yCT8HOBJieHHblX npou;eAYP H MeTOAOB cepTH· 

cpHK8IJ;HH; 
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• KOH<l>HAeHD;H8JlbHOCTb (Hepa3rJiamaeMOCTb 6e3 corJiaCHJl on;eHHBae­
MOro) pe3yn&T8TOB cepTHcpHK8D;HH; 

• llOATBepmA0HH0 ycnewHoro npOXO)l(A0HH.fl cepTHQ>HK8U.liH YAOCTOBe­
PRJOID;HM p;oKyi-.teHTOM (cepTHQ>HKaToM); 

• llJl8THOCTb npoueAypbl cepTH$HK8UHH; 

• noATsepmAeHHe A0HCTBHK cepTHqn1KaTa qepe3 onpeAeJieHHblH nepH­
OA no ycTaHosneHHbIM ooaHD;H.llM. 

B AKMeMHH ynpasneHHJI npH Ilpe3HAeHTe Pecny6nHKH Benapyc& pa3-
pa6oTaHbl Hay'IHO-MeTOAH'leCKHe peKOM0HA8UHH no opraHH381VIH H npose­
A0HHIO cepTH<l>HKaI.\HH PYKOBOA.llIJ.IHX K8APOB opraHoB rocyAapcTseeHoro 
ynpasneHHK. 

B.K. 6u6nuc 

or3Y (M11HCK) 

MO.l(EPHH3Al(BH CTPATEfBH PA3BHTHH fOCTllHHI( 
B.EJIAPYCB HA OCHOBAHHH OllblTA POCCH1tCKHX 

fOCTHHllqJlbIX DPE,ZJ;IIPHHTB1t 

CerOAH.11 rocTHHH'IHhIH 6Haeec - OAHa H3 HaH6onee nepcneKTHBHbIX H 
6blCTpopa3BHBaJOID;HXC.fl OTpacne:H, npHHOC.llID;HX MHOrOMHJI.IJHOHHble npH-
6blJlH. rocTHHH'IHbIH 6H3HeC K8K llOAOTp8CJlb TypHCTH'l0CKOrO HMeeT or­
pOMHbIH llOT0HUH8JI AJJJI mo6oro pbIHKa, cnoco6eb1H npHHOCHTb CT86HJlb­
HbIH AOXOA B 6JOAmeT. K comanesmo, B Pecrry6nHKe Benapyc& MacmTa6&1 
paa1n1THK rocTHHH'IHoro 6H3Heca no cpasaeHHIO c APYrHMH cTpaaaMH aaa­
'iHTeJil>HO MeH&me. ::ho B orrpeAeJieHHOH Mepe o6ycJJOBJJeHO BCe06ID;HM 38C­
ToeM B coseTcKyIO arroxy, a TaKme PXAOM cy6'heKTHBHblX <l>aKTopoB. Ho na­
P&.AOKcanee TOT <l>aKT, 'ITO coceAHHe rocyAapcTBa, s qacTHOCTH PoccHJI, TaK­
me nepemHBWHe COBeTCKHe BpeMeHa, HM0IOT 6onee HBTeHCHBHOe pa3BHTH0 
r0cTHBH'lHhlX npep;npHKTHH. Oco6eeHo JIPKHM npHMepoM .11sn.11eTca pb1BOK 
rocTHHH'lHhlX ycnyr MocKBhI. 

B aacTo~ee speM.11 aa pbIBKe MocKBbl aac'IHTblBaeTc.11oKono150 roc­
THBHU (eAHHOBpeMeHHOH BMeCTHMOCTblO 64 TbIC. MecT). B CT8AHH CTPOH­
TeJihCTBa HaXOAJ'lTCJI 18 rOCTHHHU, K 2010 r. HX KOJIH'leCTBO p;OJI)l(HO AOC­
TH'lb 232. B pe3yn&TaTe eMKoCT& rocTHHHqaoli ceTH ropop;a AOJimaa ysenH­
'IHT&c.11 c 64 Thie. AO 170-200 TLIC. MecT. B uenoM, p;nx MocKB&I xapaKTep­
ao npeo6JIM8HHe AOPOT'OCTOJIIJ.IHX OTeJieH BblCOKOI'O KJiacca - q:eTblpex- H 
ll.!ITH3Be3AO'IHbIX, rroaTOMY npHOpHTeTHblM HanpaBJieHHeM B pa3BHT.IUI roc­
THHH'lHOH ceTH KBJIReTC.11 CTpOHTeJibCTBO OTeJieH K&Teropms: "3 3Be3Ab1". 
IIpeAOOJiaraeTCR CTPOHTb KBK He60JibWHe anapT-OTeJIH (Ha 15 MeCT) H Ma­
Jlble OTeJIH (Ha 100 MeCT), T8K H KPYIIHhle l'OCTHHHlfHble KQMOJieKCbl (aa 500 
MecT H 6011ee). IlpaBH-ren&CTBO MocKBbl aKTHBHO IIOMepmHsaeT OTKP&ITHe 
'l&CTHLIX OTeneii:, a TaKme "aJIHTHblX" OTeneM: Memp;yHapop;Horo KJiacca, 
npep;naraIOID;HX BblCOKHH ypoBeHb 06cnymm1aHH.ll H COOTBeTCTBeHHO BblC0-
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