
HblM JlOJl)l(HOCTHblM Jll.tU,aM HJIH rpynnaM paOOTHHKOB H perJJaMCHTHpylOT 

HX nenCTBHSI. B ro JKe speMJI npHKa30B, pacnopS1)1(eh.t':\ He ,!(OJl)l(HO 1)1i1Tb 

CJJHmKOM MHoro. Heo6xOAHMO, tJTOObl <.'' tH He 3aXJJCCTHYJJH PSIJIOBoro ucnOJ1-

HHTCJJS1, u6o B npoTHBHOM CJtyllae OH nepCCTaHeT Ha HHX pearupo&aTb. 1oo6-
~e. 3.necb no.1V1CeH 61>1Tb co6111011eH pa3yMHblH npe11en: ace nnHKa3hl, pacno

pS1)1(ertHS1 JIOJl)l(Hbl 6b1Tb JlocryDHhl, DOHllTHbl, KpaTKH, TOJl'bKO B 3TOM CJJy'lae 

OHH MOryT A3Tb TIOJIO)l(HTCJlbH .. iH 3<1$eKT. 

IlpaBOBble Me1'0Jlbl BKJJIOll8IOT B ce6ll CHCTeMy npaBHJJ, co6111011eane 

KOTOpblX ;:\OJIJl(.HO rapaHTHpoB3TbCSI npaBOBblMH HOpMaMH, co.nepllCa~HMH 

cseneHHSI o AOJJ~HOM, noJBMenaoM, a T3K}t.e CTHMYJJKj'.. , eMoM, noo~pire

MOM HJIH 3anpe~eHHOM nose.neHHH pa60THHKa. 

Cou,HaJJbHo-ncnxonom'lecKHe MeTOJlbl JlOJJ)f'.Hbl co3nasaTb 6Jiaronpu11T

uy10 o6craHOBKY B KOJIJlCKTHBe, 'lTOObl \feJJOBCK 'IYBCTBOBaJI ce6SI B DCHXO

JIOl'H\fCCKOM OJl3He KOM$:>1JTHO. 3.l(ecb OlfCHb MHOroe 33BHCHT OT CTHJIJI py
KOBO,C.CTBa, DOHHM3HHSI PYKOBOAHTCJICM COU.Hll!'bHO-DCHXOJIOl'lf'lCCKHX npo-
u.eccoB, npoHCXOASl~HX B KOJL/ICKTHBC. .... 

11n$:>pMaU,ROHHO-pa31>llCHHTCJlbHblC MeTOAbl CBSl33Hbl c nOJJHOTOA HH

$:>pM3U.HH no BOnpocaM npoHJBO,!(CTBCHHOH ff BHenpoH3BO,!(CTBCHHOK lltR3HH 

pa6oTHHKOB. 3-ra HH$lpMau,11J1 AOJtit:Ha 6b1Tb AOOTYDHOH, npaBAHBOH. 

,ll.;UI K3.llq Oro HanpaBJICffHll HeOOXOAHMO OnpCJ{CJIHTb CHCTCMY KOJIH'IC-

() crseHHblX H K3'1CCTBCHHblX DOK833TCJlt:K. Komt'leCTBCHRblC OOK338TCJIH, 

nanpHMep K03<J><t>HU.BCUT CTCDCRH Mexauu::;.-u,HH, KO:$j>Hu,Het1T yroosHA 

Tpyna u T.n. , <tMeeT lfHCJJ011yJO CTPYKTYPY H3Mepe_eH• n HX BJ!HSIHHC MOlKHO 
paCC'IHT8Tb c OOnbweA HJIH MCHblllCA TO'lHOCTi>IO. Ka'lCCTBCHHb!·' DOK83aTe

JlH onpene1UllOTC!I npn DOMO~H ll.'.O:$j>Hll,HCRT08 KOppeKll,HH. 
flpeJlJlaraeMail CHCTCMa 6y.QeT cnoco6cTBOBarb ycHJICHHIO MOTHB3ll,HH 

s1>1coK opoHJBOAHTC/lbHOro TPYAa A cour Vl&Hoit aKTHBHOCTH pa60THHxo11 
npennpHllTHfl. 

A.A.6PACC, accHCTeHT 
(5enopyccKHii rocy .napcTBeHHblH 

sKottornuqecKHH yttHBeJJCHTeT) 

HHCl»OPMA~HOHHbIE TEXHOJIOflflf 
,ZJ;JISI PYKOBO,ll,11TFJUI 

B HaCTOr '1.CC apeMSI nponcxo,!(HT Henpepbl&Hoe yCJJO.lKHeHne aai:1a" yn
paa11eHHJ1 npoM1i1lllJleHH.blM npennpHSITHCM. Ono Bhl3BaHo B nepeyro 1cpeJt& 

BblCOKHM AHH3MHSMOM BHCWRCH cpe,nbl npennp!lllTHll, ·r.e. COBOKYDHOCTblO 

3KOHOMH\fCCKHX, TCXHOJIOflflCCCKJIX, COl.UfanbHblX, flOJIHTH'ICCKHX H :JTH4C· 

CKHX $1KTOpoB. 

B ~1111an c :JTM,,1 PYKOBOAHTCJISIM npeAnrnllTHA npHXOJlHTcsi AMCTb .11c.r10 c 

!JOCTOllHHO B03paCT3IOUUIM ~MOM HH4>opM3UHH, HeOOXOJJKMOK KM IJ.,1fl 

npMttflTHll ynpasneH'lCCKHX peweHKA. BMCCTC c TCM :noA Htt¢opMamn• ~· • 
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xeaTaeT H ece 'law;e peweHJUI npHHHMalOTCil B yCJio ifilX Heonpei 'JICHHOCTH. 

PeweHHe Ha3eaHHOH npo6J1eMbl B03MOlKHO TOJibKO npH WHpoXOM eHeApCHHH 

nepcouaJibKblX ')BM Ha pa6o'ICM MCCTC pyKOBOAHTCJiil H CO'.ill,3HHH Ha HX 

6a3e AP Moe py1<oeon.HTem1, KOTOpble AOJilKHbl YAOBJICTeopS11b CJICAYIOIQHM 

Tpe6oeaHlllM: 

HMCTb AOCTaTO'«HO pa.:1euTy10, nocrosiHHO OOHOBJISICMYIO 6aJy n.aHHblX no 

pewa<.:MblM pyxoeOAHTeneM JaAa'laM; 

AaBaTL pyxoeoAHTCJIIO B03MOlKHOCTb onepaTHBHoro noHcxa uttcf>opMa

U.HH B 6a3e; 

npeAocraem1eMaJ1 pyxoeoAHTeJIIO HHcf>opMaU.HJI i:IOJIJKHa 6blTb HarJISIJl- · 

HOH H AOCTynHoH, 3i1anTHpoeaHHOH x ncuxonom'lecxHM xapaxTeprtCTHKaM 
pyxoeo;i.uTe-51; 

AlfaJIOfOBble nporpaMMHble CPCACTBa AO~Hbl U03BOJIJITb KOM6HHHpo
eaTb Heo6<::'.)AKMYIO HHcf>opMa.u,ulO e yn.o6HoM wui pyxoBOAHTensi BHAe; 

TCXHH'lecxue cpeACTBa AP Ma pyxoeoAHTCJISI AOnlKHbl no3eom1Tb ocyme
CTBJISITb onepaTHBHYIO cesiJb c APMaMll n.pymx pyxoeO.l HTeJteii H cneu.ua

JJHCTOe; 

TCXHH'ICCKHe H nporpaMMHble CpeACTBa, KOTOPblMH Il0Jlb3YCTCSI pyxoeo
AH renb; AOJIJKHhl 6h1Tb J(OCTaTOtfHO H3AClKHhlMH. 

'.:hH Tpe6oeaHHSI onpe,uenJllOT 33i1aqy C03AaHH.ll 3KCfiCpTHblX CHCTCM AJlll 

PYKOBOAH'TCJUI, KOTOpble AOJIJIUU>I BKJI10'13Tb B CeO.R HHcf>opMaU:.!OHHYIO MO
Ae.Jlb npeAMeTHOH o6.na .. --ru, e KOTopoA A3HHblH pyKOBO.llMTCJib npHHHMaeT 
peweHH.11; M3TCM3TH'ICCKHC MOACJIH npoueccoe fiOAroTOBKH H npHHSITHSI pe

WCHHR B A3HHOH KOHKpeTHOH o6nacrH; HHTcJXt>eAc DOJlb30R3h:.IUI, BKJIJO'la
IOU(HH Hu<t>opMa~oHH}'IO cuCTeMy o6CJiyJKHeaH" SI pyxoBOAHTensi. 

B.C.KOPDT.: H, KaHJlHAaT 3KOHOMHllecKHX HayK, .r.o~eHT 
(Be.nopyCCKHH rocyAap<.."TBeHHblH 

aKottoMw1ecKHH yttusepcHTeT) 

IlCMXOJIOrMqECKHE OC05EHHOCTM )l;ESITEJlb
HOCTH PYKOBOAHTFJISI 

nocTaTO'lHO o6ocuoeaHa MblCJib, 'ITO PYKOBO.llHTCJIH SIBJJSllOTCSI Ha HOOJJee 
axTneno11 '1,JCTblO HaceneHHSI, H o6lil.eCTeo, 3aHHrepecoe: 'iHOe e co6creeH

HOM pa3BHTHH, AOJI:>KHO MaKCHM3JlbHO CTHU YllHpoBaTb HX A' SITeJlbHOCTb. 
JleS!TeJibHOCTb pyKOBO;l.HTCJUI r.pKMCHHTCJlbHO K KOHKpeTHblM YCJIOBHSI 

-31'0 py1mBOACTBO Jl.fO;J.bMH, T .e. B03ACHCTBHC Ha HX noeell,CHHe Ha pa6oTe 
JI.Ill! AOCTHIKCHHSI ai1CKB3THOCTJ: em co6cl deHHblM U.CJISIM. 

nesiTeJibHOCTb mo6oro PYKOBOAHTeJI.ll acCOU.HHpye-rcsi c ero ¢yHr:tHSIM; I. 

0J1HaKo H1irnewm1e nepe'IHH <l>YHKUHOHaJJbHblX o6si33Hl " ' CTeif (AomKHClCT
HblX KHCTpy.1..u,HH) - 3TO, KaK npallHJIO, a6crpa~TllblC CXCMbl , a RC .)KHBOii 
MaTepuan. B1rnoft TOMY MOryT 61>1u>H HeAC:iCTaTO'lHasi opraHv.3aUHst Tpy.o;a , 
H HCOOXCJl.HMOCTb r ~weHHSI MHOl'0'4HCJICHHblX CHIOMUHYTHblY. npo6JlCM. no~ 
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