
t.fem1e nnow;aneii npe.a;nonaraeTCJl n)'TeM nepeJ{a'UI tteHCflOJlbJyeMhlX n0Mell.lett11i1 

no.a; OTKpbITHC Mara3HHOB, COJJ_\aH11e neUieXOJJHbIX ToproBblX ymm, HCTI0Jlb30Bam1c 

JlJlll Cl-pOITTe!lhCTBa ToprOBbTX o6'beJ<TOB qaCTH cpeACTB nocTynaJOIUHX OT apeHJlbl M 

npo.a;IDKH rnproBblX noMemeHJfW Ha a)'KUHOHax, rrepeBO)l HHJlHBHJJ;yaJiblf¥X npe.urrpH

HH:.>.taTeneli c pbIHKOB e 6naroycT))oem1h1e noMewemtsr, Hcnonb3y» .n;n» 3TOro ".nonro

CT))Oli", nycTy10IU11e noMeweHHl! JaKpb!Tb!X npoH3BO.UCTBeHllhlX npeJtnpHIITHH . 

Oco6oc Mecro B YAOanernope1u111 cnpoca HaceneHltl! a Toeapax 11 ycnyrax Ja

HHMaer norrpoc o6wecrneHHoro mtTaHHll . TaK, OII\yw;aeTcl! 1-1e.nocTaTOK cen1 Krupe 

6apoa AJHl opraHH3aumt .nocyra ,ueTeii 11 no.npoCTKOB. Me,!l}JeHHhIMH TeMnaMM pa.3-

BHBaeTC» ceTh .n11eT114eCKl1X CTOJlOBhJX, Kacjie, He BeJ,ne rrpaKTHKyeTCJl BKJ110t.fem1e 

,!U!eTH"leCKHX 6mo.u B MeHIO npe)lnpiil!Tl1H o6w;eAOCTynHOH cen1, CTOJlOBbIX npmn

BO,!J,CTBeHHblX npeAnpHl!THH H y'!e6HblX 3aee.ueHHH. 

TiocTOJlHHOe BHHMaHHe )lOJllKHO y,neJlJlThCJl pellleHHIO 3a)latf pa.3Bli!TIUI npH,ll,0-

pOlKHOro ceps11ca. TaK, Ha 2004 r. ttaMe'!aeTCll OTKpb1T11e npe.u1rpHllTHJ1 c BhICOKHM 

ypoeHeM 06cnyxmeaHHJ1 Ha MHHcKoi1 Konr,ueeoii .u.opore. 

B caoIO otiepe.ab, Heo6xo,UMMo npe.nocTaBHTb rrH.llHBHJJ;yaJJbHbIM rrpe,u:npHR11-

MaTe.JU1M, JlOJlJl KOTOpblX COCTilBJlJleT 25 % OT 1UICJla 3aHl!TblX B TOproene, o6yC1'pO

eHBhJe lIOMemeHHJl, np11MeHem1e KaCCOBblX cyMMHPYIOlllHX annapaTOB, BBeJ{eH11e 

IDIU.eH3HpOBaHHll p03HHt.fHOH TOproBnR, '!TO fl031l0ill!T o6ecne'lliTb np03pa"IHOCTh liX 

J:leJlTCJlhHOCTll . 

PerneHMe nocTaBJleHHhIX 3a.ua4 paccMaTpJ.rnaeTC» Ka.K MHHliMaJlbHoe, TaK KaK 

AIHI HX BblnOJIHeHHJl HMe!OTCJl peaJJbHbJe pe3epBbl 11 B03MO)!(H0CTH. 

E.A. Ky311el(osa, Y3<1>, 2-.H eypc, rp. YT-2 
HaYl.fHhIH pyKOBOJIHTenb - JT. H. Ce.;itepua.R. accHcTeHT 

OCOliEHHOCTH PA3BIHIDI 3JIEKTPORHOH TOPrOBJHf 
B PECIIYli.JJHKE IJEJIAPYCh 

3neKT))OHHaJI rnprosJlJI (E·TOproBn», E-KoMMep1.1Hll) - :no mo6aJ1 cjiopMa 6113-

Hec-c.nenKH B KOTOpOH CTOpO!lbl B3fil!MO,neHCTBYIOT 3JleKTµOHHb!M cnoco6oM, a He 

nocpe,llCTBOM cpH3Ht.feCIUl.X onepal.IHH HJIH np.l!Moro cjiH3H'ieCKOf0 KOFITaJ<Ta. no on

pe}leJJeHHIO BceMHpHOH rnproeoH. opratt1nau.a1-1 no.11 3neKTµOHHOH ToproBJJe.H no

H11M.aeTCn rrpo11Jeo.ucreo, peKnaMa, npo,na)!(a H pacrrpocTpatte1rne roeapoa nocpeti

CTBOM TeJleKOMMYHlfKal.IHOHHbIX cereH. 
CTpeMMTenbHb!H pOCT 3neKTµOHHOH Topr OBJIH o6ycnoeneH ee Bb!COKOA 3cp

cjieKTHBHOCTb!O R Hl13KHM ypOBHeM 3atpaT, "!TO no 01.1eHKe 3apy6e)!(Hb1X 3KCnepTOB 

fi03BOJIHeT CHM31iTb l(eHbl HJtieJUfH Ha 25-30 %. 
06II.J.1iH o6oeM MHpoeoii E -Toproen11 (ettyTpeHF1e.H 111 MClKJ:IYHapo.uHoii) oue

HHBaJlCll B 26 Mllp.U . .nonn. B 1995 r., 180 MJip.n. JlOJIJl. B 1999 r. HeCMOTpH Ha TO, 'iTO 
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8 1995-1997 rr. Ha .nomo E-rnprorurn np11xo.znmocb Tom.Ko 0,5% o6'heMa po3Hl1'lHbJX 

npo.nax< s ceMH KpynHei1urnx c-rpaHax 03CP, npennonaraeTC.11, 4TO K 2003-2005 n-. 

3TOT noKaJaTem. yBellH'll!TbC.I! s 300 pa.3. E-rnprosmt Me)!(,lzy Japy6e>KHhIMH rrpe!lnp11-

~.11 OCyu.(ecTBJUieTC.11 no TiiKHM 811..LlaM npotzyKQHH, KaK 3JieKTpORHKa, aBTOM06r.1-

JIJf, tteq>Te)(l{M}UI, KoMMyHarrLHLre, TpaHcnopTHbJe ycnyrn, cenbcKoxo3.11ifCTBeHHIUI 

npo.nyK1uur, neKapcrna, rroTpe61-1rem.cK1-1e TosapbI, T.11.>Kena.11 rrpOM.blWJJeHHOCTh. 

CymecTByeT PAA rrpe.nnocbmOK, .n.e.nruomax BOJMO)fQJbIM paJBHTHe 

&roprorum:, onpe!lemnomwc ee .nocT)'ITHOCTh .ll.JIJI rpIDK.llaH, npeJUIPIDITHH, crpaH 11 

rpynn CTpaH OTKpr.IBaJOll.IHX rryTb K E-roprosne. 

Cpe.l(}! HHX BhI.Uen.1110T: 

• TeXHH.IJeCKOe OCHamefUle IIOJlb30BaTeneH'; 

• no.nroTOBJieHHOCTb Ka.n.poB K IIO!lb30Ba.H.Hl0 3THMH TeXHH<iecKH.'dH cpe.ncT-

sar.rn ; 

• HiµIH'Ille nepe.nruoumx ceTeH H 3KOHOMK'ieCKH BhITO.lJ.HbW .uocryn K RHM; 

• JaJW!meHHOCTh :meKTpoRHbrx coo6memm 1-1. .D.OK)'MeHTos; 

• npasosoe 06ecneqem1e 3JieKrpoHHoii nepe.nattt1 11 11crronr.JoBaHHJJ HR<jJop-

MaQl111 I! .llOK)'MeHTOB B 3JleKTpORHOH <jJopMe. 

K npeHMymecTBaM E-Toprosmr MO)l(HO oTHeCT11 : 

• peaJJR3auHIO rno6anLHOfO llpHCYTCTBIDJ HJIH BhI6opa npe.unpIDITIDI; 

• COKpameHHe speMeH.Horo rryni: JJ.BIDKeHJ.UI TOBapa OT noCTaBID;HKa K 3a

IC83'1HK)'; 

• ynpomeH11e rrpoQeccos nonyIJeHID! H npe.nocTasneHH.11 HH<jlopMaQHH, 

.e.neHIDr neperosopoB Me)!(.LIY yqacTHm<aMM c.n.emrn, nocnenpo.na:>1rnoro 06cny)l(1-1Ba

HHJ1; 
• CHIDKe1me -rpy.noeMKOCTH rrpR pa6oTe c 3JleKTpOHHbTMl1,!IOK)'MeHTaM11; 

• . ysem1'ieHBe cneKTpa ycnyr, nepe;i,asaeMr.rx 3JieKTpOHHbIM nyTeM. 

OcHOBHhie cqiepbl .ne11Tem,HOCTH E-Toprosmi: 3JieKTpOHHhIH MapKenrnr; <jJe-

B&HceposaHHe C03Zl.aHHJJ 3JieKTpOHHhIX MaraJHHOB, HX CTpaxosaHHe; KOMMep'!eCKHe 

onepaQHH, BKJJIOIJaJOIUHe 3aKa3, nonyqelffie H OllJlaTy TOsapa JmH ycJiyrn; COBMeCT

HaJI pa3pa6oTKa HeCKOJibKHMH KOMnaHHJJMH HOBOro npo.n.yKTa 11JIK ycnym; a.a.MHHK

CTpHpOBaJrne 6H3Heca (Hanorn, Tal\>IO>KH51, pa3peWeHIDI 11 T. ,u.); TpaHCITOpTHOe 06-

CJiylicHBaHl·Je HT . .U. 

E-KOMMepu;1u1 MO>KeT ocym;eCTBJil!TbCJJ Ha HaII.HOHaJihHOM H HHTepHaru10Ha.nh

HOM (Me)t(,IzyHapO)l.HOM) ypoBH.l!X. 

B CHCTeMe 3JTeKTpOHHOH KOMMepu;HH BCTpe'laJOTCJJ 'leTbipe OCHOBHble MOJleJJ.H 

opnurn3au;1n1 icoMMepqecKoii .D,eJJTeJII.HOCTH: 

• 6H3HeC-6H3Hec HJIH KOMnaHIDI-KOMilaHllJJ (Business-to-Business HJTH 

B2B); 
• 6H3Hec-noTpe6HTeJib HJIH KOMTiaHHll-IIOTpe6HTeJTb (Business-to-

Consumer HllH B2C); 
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• 6w.mec-a.uM11HHCTPau1u1 (Business-to-Administration 11m1 B2A ); 
• IIO'rpe6HTCJih-a.LlMHHHcTPaI.lHJl (Consumer-to-Administration HJIH C2A). 

B nocJieI{Hee apeMJI cnel{HaJUICTaMH peKoMeHJzyCTCll Mo.ne11b noTpe611TeJ1b-

noTpe6menb (Consumer-to-Consumer HJIH C2C). O:rnrneTcn, 'ITO mo6oJ.! :meKTpOH

HbIH Mara3HH MO>KHO OTHeCTH K JTOH ccpepe JJleKTpOHHOH l\OMMCpl\HH. 

B pa3BHThlX CTpaHax y>Ke ceifqac caMan "npo.usHH)'Tan" 'iaCTh noKynareneH: 

see l{aw;e OTOBap1rnaeTCJl B JJieKTpOHHhlX Mara:nrnax. H Bblf'JUl)lHT JTO npRMepHO 

TaK. Bbl 3arpy)l(aeTe ciepe3 l1ttTepHeT JJJeKTpOHHhJH a.upec MaraJHHa, rae K sawHM 

yceyraM JJlCKTpOHHM Blffp!-rna - KaTanor TOBapOB, KOTOpble MQ)l(HO np1106peCTH, c 

nOJIHOH 1rncpopMaUHeH 0 HHX H uettax. llT06bl Bhl6paTh TOBap H 3aKa3aTb ero, ](OCTa

TO'lHO TOJlbKO Ha>KaTh KHOOK)', YJCa3aB B cnel{HaJJhHOM Q>opMym1pe (OilnTb )Ke JIIeK

TpOHHOM) see aapaMeTpr,1 saweJ.! KpeJlHTHOH Kaprott.KH, Tene<Pott 11 aapec. Toeap 6y

JJ.eT ,nocTaMeH saM .rrn6o no no'lre, m160 rypbepoM. 

B Pecny6m1Ke Eenapych c.nenaHbI TOJlbKO rrepshle rnarn s ttanpaenemrn pa3-

BHTHjj ccpepbl E-Toprosmi. 

CeroaHJr e Eenapyc11 6011ee 100 ThlC. nollh30Bareneli liIHTepHeT, 6onee 1000 
KOpnopaTHBHblX 11 KHJJ.lflUl)J,)'a!lhHblX caHTOB, OKOJIO I 00 liIHrepHeT-MaraJHHOB (HX 

ycnyra.Mli TIOJih3YCTCJl OKOJIO 50000 qerr.) . DoKa :no, B OCHOBHOM, liIHTepHeT

awrplUfhJ, KaTarrorn TOBapos, npaik-JJHCTbl. 0 .nHaKO RMCIOTC.ll HeKOTOpb1e npF!ttHHhl, 

CJJ.ep)l(HBaJOw;He pa.3BHTHe Jtl.HTepHeT-ToprosnH s Pecrry6JIHKe 6enapyci,, raK11e, Ha

np11Mep, KaK tte}J,osepHe noryrrareneH, 3as1>111Je1IBe ueH e YIHTepHeT-MaraJHHax. K 
ocTaJibHMM npwrnHaM, c.uep)l(11Ba10w;HM pa3BHTHe l1HTepHeT-TOprosn11 s Pecny6m1-

Ke Eenapyci,, MO)!(HO OTHCCTH CJICLIYJOW:He: HCJJ.OCTaTO'iHOe KOJil.l'~CCTBO nnaTe:>KHblX 

}lOKyMeHTOB; OTCYTCTBHe pacnpocrpaHetHlOM npaKTKKH roproBJll.I no KaranoraM; 

Hepa3BIHOCTb HIIH OTCYTCTBHe ytteTHOH OOJIHTHKH H HaJTa)!(eHHOH 6MJHec-cxeMhl B 

MaJIOM H cpe}.l.HCM 6H3Hece; OTC)'TCTBHe cerMeHTHOro Bbl,!leJieHJUI H caMO)lOCTaTO't

HOro pa.3BHTH» 3JleKTpOHHblX Mara:urnos (rpy,nHOCTh o6Hapy)!(eHHJl H CMelllem1e c 

6aJaMH aaHHblX, .UOCKaMH o6bJlBIICHHH; HepeaJIH30BaHHOCTh peKIIaMHOM TIOJIHTHKH, 

OTCYTCTBHe crpaTenrn B np11MeHefiJUf MeTO)lOB npOJlBH)!(eHli.11); He60JihUIOe "IHCJIO 

IlOJJh30BaTeJieH. 

l1p11 np11MeHeHID1 JJICKTpOHHbIX TeXHOJIOrHH B ToproRne B031fHKaeT Bonpoc 0 

!OpH,llH'!ecKoii JJ.eHCTBHTeJihHOCTH c.neJIKH coBeprnaeMOH TaKHM o6paJoM. Dpasosow 

OCHOBOH ,nrr.si TaKHX c.uenoK JlBJIJ!eTCJl HOpMaTHBHO-JaKOHO}laTCJibHM 6aJa, perym1-

py10w;an 3TY ccpepy. B Pecny6mrae Eenapyci, OHa tta'l.ana co3.nasaT1>Cll c I 994 rot1a. 

0 JJ.HHM HJ ocHOBHhIX npoeKTos, peamt3yeMhlX Ha 6aJe Hau110HaJThttoro ueH

rpa MapKeTHHra H KOHb10HKT)'pb1 uett ~ s c<t>epe E-rnprosm1, nBJ1.11eTcn 

COJJlaHHe Me)!(rocyaapcTBettHoro uettrpa 3JieKTpOHHoii ToproBJIB (MU3T) ,nnll ofo.

e,nHHeHHJI ycHJIKH H pecypcos npe.nnpID!THH 11 opraHITTaJ..lltil , OKaJbIBaJOw;HX 11H<t>op

Ma1..11rnHHO-MapKeTHHrOBble ycnyrn B ccpepe BHyTpem1ei1 roprosnH H BHeWHe.JKOHO

MH'!eCKOH ii.e.si.TCJlbHOCTll. 
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