
3aKoH JaKpemrn rrpaBo noTpefon eneti Ha: npoceelll,eHHe B o6nacTH Jall{HThJ 

npaB nOTpe6HTeJJeH; He06XOJJ.HMYIO Ii JJ.OCTOBCpffYIO HH<l>opMaUHIO 06 H3rOTOBITTene, 

npoAaeue H TOBapax; 6e3onacHocTb Toeapoe; ceo6o~bIH BhI6op Toeapoe; Ha,llne­

ll<alllee KaqecTBO TOBapoe; B03Mell.(eHHe B TIOJJHOM o6beMe y6b!Tl<OB, npmRHeHHbIX 

ecne.u.cTBue He.u.ocTaTKOB Toeapa; rocy,!lapCTeeHttylO Jaunny caoax rrpae; 061I1,ecT­

eeHJ!YlO 3amwry ceoHx npae; o6pameHHe e cy,!l H ,llpyrne ynonHOMO'ieHHhi e rocy ­

JlapcTeeHHLJe opralihI 3a Ja!IIRTOR HapyweHHblX npae RJJH HHTepecoe; co3.n:aRHe 06-

mecTBeHHhlX 0~1>e,!l1rneHHH n oTpe6HTenei1. 

B cooTBeTCTBHH c 3aKOHOM Pecrry6n RKH Eenapycr, «0 3au.une npae noTpefo1-

TeJ1eih> 3a ttapymeHHe npae rroTpe6HTem1 npo.naseu (HJrOTOBHTeJlh, HcrroJJHHTeJJ b) 

HeceT OTBeTCTBeHHOCTb B COOTBeTCTBIDI c JaKOHOJl.3TCJTl>CTBOM H (1urn) .[IOr oaopoM. 

Y6b!TKH, npITTHHeHllb!C noTpe6HTCJJIO, TTO,!lJJe)!(aT BOJMel.lleHKIO B TIOJJHOM 06'heMe 

ceepx HeyC'I'OHKH, YC'I'aHOBJJeHHOH 3aKOHOJl.aTen&cTsOM MIDI ,!loroeopoM. Y illlara He­

ycTOHKH H B03Mew.eHHe y6bITKOB He oceo6o)l(JJ;aJOT npo.u.aeua OT HCI10JIHCHilil B03JJO­

)((CHH.hlX Ha Hero 06J13aTeJJ&CTB nepe.n noTpe6HTeneM. Ilpo.naeeu ocao601K,Z1aer csi or 

OTBeTCTBeHHOCTH 38 BeHCITOJlHCHHe RJIH HCH!!MC)!(alll:ee HCIIOJIHCHHe 06S1JaTem.CTB, 

ecJ1H JlOKCl)l<eT, '!:TO HCHCilOJIHeHHC HJU! HeHa,!lJJe)!(aru:ee liCITOJIHeHHC ofot3aTeJJbCTB 

IIpOH30WJJO BCJIC)lCTBHe Henpeo,nO.llliMOH CHJJbI , a TIUOKe no HHblM OCHOBaHHS!M, HC­

KJllOqaJOmHM OTBCTCTBCHHOCTb H npeJzyCMOTpeHHb!M 3aICOHOJl8TeJlhHbIMH aJ<TaMH. 

KoMneHCBUHJI Mopa.m,ttoro ape.u.a, rrpH'l:HHeHHOro noTpe6HTemo acn e.u.cTeHe 

HapyweHIDI HJrOTOBHTCJlCM (npo.u.asuoM) npae r10Tpe6HTCJIJI , ocywecTBJIJICTC.JI rrpli­

'IHHBTeJICM epe.u.a npH HaJIH'urn: ero BHHbJ. Otta ocyiuecrnm1eTc.J1 e .Qette)l(f!OH cpopMe 

HC33.BHCKMo OT no,!lJJe)!(a.inero B03MemeHHIO HMYW.eCTBCHHoro epe.11a. 

P83Mep KOMrreHcauHH Mopanbttor o epe.Qa onpe.nem1eTc.J1 cy;:roM s Jaa11cHMOCTH 

OT xapaxrepa IlpH'l:HHeHHhlX ITOTpe6HTemo <P~BK'ieCKliX H HpaBCTBCHHbJX CTpa.Qa­

mm. XapaKTep ITOCJIC.l{HHX oueHReaeTC.JI cy.n.oM c YllCTOM cJ>aKTH'ICCKHX o6CTO.Jl­

Te.1Il>CTB, npH KOTOpbIX 6brn npwmHeH MOpaJibHbIR epe.11, H HHJll1BHJzyaJibHblX oco-

6eHHOCTeli noTepneawero. 

M.B. Ka110tua, <l>M, 3-u Kypc, rp. 3K-1 
HayqHhlli pyKoBOJtHTeJih - B.Jl. AcaH06uct, .n-p XHM. HayK 

HOBbUf IIO,l(XO)J; B MO,]U:JIHPOBAHH.H IIOTPEJiBTEJlhCKOro 

BhIBOPA 

B to epeM.JI, Kor.u.a MCTeoponorn nbITaIOTClr nOH.JITb noee.u.eHHe npHpOJlbJ, rro­

mrrmrn - IIOBC,!l.CHHe H36apaTeJJeH, 3KOHOMHCThI-M8pKCTOJIOnt IThITa!OTC.JI npeJJ.CKa­

JBTh, KaK JKe ce6.JI Be)leT norpe6HTCJih Ha pb!HKe. 

CyweCTB)'IOT .necJ1TKH Moi:ieneii, KoTOph1e on.HCbTBaIOT noee)leHHe rroTpe6HTe­

neii. B COBOKyrIHOCTH OHH COCTBBJUllOT e)lHH)'IO CHCTeM)' IlO.z:l H83BaHHeM «IloTpe6K-
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TeJJbCKHH phlHOK». Mo)leJJH, npen.cTaBJieHHbie s .n.aHHOH pa6oTtl) TaK>Ke J1BJJS110TCl! 

O)IHHM HJ JJJeMeHTOB JTOH CHCTeMbl. 

Ilpe.nnonmKHM, '-!TO Mhl peW.liJJH npoHJBeCTH HeKOTOpbrH TOBap, HO Mhl He 

JHaeM, KaKoe eMy npe,D.nO'lTeffile 6y.nyT OT,D.aBaTb no-rpe611TeJJ11 . KaK crre)ICTBHe, Mbl 

He JHaeM, CKOJJ bKO HaM npOH3BO)l;HTb .n.arrnoro TOBapa, '1T06b1 YAOBJllITBOpHTb crrpoc, 

HO H He nepenpoHJBecrn. 

l1:rnecTHO, 'ITO nepen npo,n:sIDKeHHeM HOBoro ToBapa Ha pbUIOK, scer,D.a rrpo­

BO)l;HTCSI MapKeTHiffOBOe HCCJJeJlOBaHHe. Ilo ,UaHHblM JTOrO HCCJJe.UOB3HKJI JKOHOMH­

CTbl J13IOT peKOMeH,ll.al.J,l1H 0 Ka'{eCTBe TOBapa, KOJJH'l.eCTBe TOBapa, KOTOpoe cne;zyeT 

np01nsecnr, a TBK>Ke cerMeHTax pbIHKa, r.n.e cn e.uyeT ero peamoOBbIBaTb. AHaJTH3 

KOTOpOMY no.n.seprruoTCJI JlaHHble, B OCHOBHOM HMeeT Ka'leCTBeHH)'IO CTOpOHY' B TO 

speMll, KaK KOJTH'leCTBeHHOH oueHKe y,ll.eJJJleTCJl He JJ;OJD!<HOe BlH!MaITT!e. 

B .n.aHRoil pa6oTe 6y.uyT paccMoTpeHbI Mo.a;eJrn n o rnrn H npo611Ta. C noMo­

U\hlO JTHX MO,UeJTeH orrpe.nenlleTCJI KOJTH'leCTBeHHaSI CTOpOHa OJ~eHIGI TOBapa, TO eCTb 

KaKOB Janor ycnexa Tosapa Ha pbIHJ<e. PeJyJJbTaT, oony<JeHHhlii c rTOMOU\hlO JTRX 

Mo.uenei1, IT03BOJJJleT onpe.n.eJJl!Tb TO<JHbTH, c MHHHMaJJbHhlMlf OTKJlOHemuJMH, Heo6-

XO,ll.11MhrH o6'beM npoH3BOJICTBa TOBapa. 

PacqeTw nposo,ll.JITCSI Ha ocHoae couaonor){ttecxoro onpoca, ocHoBaHHOM Ha 

nowrnrn 0 noneJHOCTJIX, a TatoKe Ha OCHOBe JKcnepTHblX OUCHOK. 

no OTBeTaM Ha Borrpoc: <<l<aKYIO none3ROCTh B y .e. rrony<rnnH 6h1 Bbl npHo6-

peTSI JJ;aHHblH TOBap?» CTpOJITCJI rn6mn.11>1 norreJHOCTeH. 3TH Ta6JTHUbl JJ;aJOT 803-

MO)KHOCTb ,ll.Jlll rrocrpoeHIDI COOTBeTCTBYIQWHX ¢ym<I.{RM nOJJe3HOCTII. 

<l>)'HJ<UH1'1 rrpmu1MruoT HerrocpeJICTBeHHoe Y'lacTHe B orrpe.nenett1u1 ycrrexa TO­

sapa, taK KaK OHR otpa)f(aJOT npeJJ.nO'ITeHHe uoTpe6Jneneii, onpeJJ.eJIJllOllllfX cnpoc. 

31<cneptbI onpe.l(en.11JOT cpe,L{HIOIO oueHKY rosapa no ero xapaKtep11cT11Ka 1 

(J1113aHH, Kaq ectBO, <t>YHJ<UHOHaJJbHble B03M0)f(H0CTH H T.,u.). 

TipH no)J,CTaHOBKe orrpe.ueneHHDIX coW1onornqec.KHM onpocoM cj>yHKl.{HH no­

neJHOCTH. R cpeAHei!i Ol.{eHKH, KOTopyJO BblCTaBlUIH JKCJlePTbl, B MOll.eJTH npo6HTa 

JUUi JIOrHTa, onpe,!1.enlleTCll sepOS!TIIOCTb Toro, KaK Haw TOBap 6y.uyT rrptto6peTaTb. 

Bepo.IITHOCTb npno6peTeH11J1 - JTO TO KOJlli'iecTso Jawe,!llliliX s MaraJIDI ruo,uei:f, 1<0-

TOpo1e ryn.SIT J).aHHblH TOBap. 

K co)f(aneHHJO, JJ.aHHhlli MeTOJI HMeeT cymecTseHHhiii HeJIOCTaToK: .n:ai-rm.1e 

MO)lem1 He Y'lHTblBaJOT KOHKypeHUHIO Me)l(.uy TOBapaMl1 TO eCTh DOJIY'teHBhlii IlOKa­

JaTeJJb 6y ,LleT paseH co 100% TOJibKO B CJJY'tae, ecJIB B Manni:rne HaxO,llHTCR TOJlbKO I 
TOBap - TOBap, HaJI KOTOpblM npOBO,ll.JIT 11ccne.n.osam1e. 

JTOT He)lOCTaTOK MO)l(eT 6b!Tb yctpaHeH Ja C'leT HeKOTOporo «K03<t><l>m:i:HeHTa 

KOHrypeHUHH», KOTOpbIH taK>Ke onpe,lleJJReTCR OIThlTH'blM Il)'TCM. 

HecMOTpll Ha JTO, pe3yJibTan!BHbJH DOKaJaTeJib MO,ll.en eii npo6Jna 11 JIOrHTa B 

JIJ060M cny'lae MO)f(eT ITOCJIY)l(HTb OCHOBOM ,ll.JTSI ,ll.aJTbHelirnero aHaJJR3a JlOJlHTRIGI 

np0,!1.BH)f(eHH.SI TOBapa. 
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3n1 MO.lleJIH IllHpOKO HCllOJib3)'IOTCS! MapKeTOJioraMH Ha 3ana.ne 0,D.HaKO B 

C'rpaHax CHf' no KaKol1-To npwnrne 6oJibmoro pacnpocTpaHemu1 He noJI)"IHJJH. 

T.H. KosOJleBa, <t>M, 4-H rypc, rp. rl-lMY-1 
Ha)"!HbIH pyKOBOJIHTeJib - JJ.H. CeMepHaR, accncTeHT 

.KBOTUPOBAHHE KAK JilHCTPYMEHT <l>OPMJifPOBAHIDI 
TOBAPROro IlPE,ll,JIOIKEHH.SJ 

C 1998 ro.na B Kat£ecTBe OJ:IHOH H3 Mep crn6mnna1.u•rn TOBapHor o npe.D.Jio>Ke­

HHJI Ha noTpe61neJTbCKOM phrnKe Pecrry6JIHKH 6enapyci, aae.neaa cucreMa KBOTHpo­

BSHWI roaapoa, ITO.D.Jie)l(aU{HX nocTaBKe Ha BH)'TpeHHHf;i pblHOK. MexaHH3M KBOTH­

posaHIDI npecJieeyer 1.1eni, nepaoo'lepe.nttoro o6ecnet£eHHS! BH)'TpeHHero pbIHKa ro­

aapaMH, xoropble s ycnoarurx cao6o.nHofi xyrum-npo.n.a>KH Morrrn 6blTh npeAJT0>1<ettr.1 

aa pI>IHKax .npyrax crpaH c Bh!I'OAOH .llJUI npoH3Bo;mremr. C11creMa KBOT npe.n.noJia­

raeT npHOplITeTHble IlOCTaBKH Ha BH)'TpeHHHH ph!HOK no nepe'lHlO, yraep>1<,aeHHOMY 

TipaBHTeJibCTBOM Pecay6nrrl<JI Eenapyc&. 

B COOTBeTCTBJUI c ycraHOBileHHbIM aopS!,llKOM nepeqeHb KBOTHpyeMhlX TOBa­

poB Ha nrrairnpyeMblH ro.n He noJ):{Hee 15 cettrS16pS1 MHHHCrepcrao 3KOHOMHKH 

npe.uCTaBJU1eT a Coser MHH11crpoa, npe.naapurern.Ho cornacoaaa ero c 3aEJHrepeco­

BaHHLIMM MHHHCrepCTBa~rn H .n;pyrKMlf opraHaMH rocyt1apcTBeHHoro ynpaanemu1. 

06lllaJI cxeMa MeXaHH3Ma KBOTHpDil3H(.{j! rosapos B 3Ha<rnrern.HOH crene!IB IIOBTO­

pJier CHCTeMJ <f>oH,D;HpOBa!IB.11 TOBapoB, ,neiiCTBOBaBwyro .no cepe.UHHbl 90-x ro.noa. 

Tax, ·Ha 2000 r. yraep>1<.11eHHb1li TiocrrumaneHHeM IlpaBHTeJll>CTBa rrepeqem, 

COCTOJIJJ H3 44 TOBapHbIX rpynn, B qacTROCTH KOH,!l;HTepcKHe ITT.D.eJIHJI, MaprapHHOBa.11 

npo~, MJKa, senocKDe,D,bl, KOBpbl K KOBpOBble f13.UeJIHS!, o6oH, o6yab KOlKaHaJI, 

no.nyn:n<H, reneBH30pbl, xorro.n;HJThHHKH H Mopo3KJrbHHKH H .np. Ha 2001 r . nepe'leHb 

KBOTHpyeMbIX TOBapOB BKJIIO'laJI 48 Il03KllKH. CTo cpaBHeIDl10 C nepeqHeM 2000 r . B 

aosi.rH crrncox He eowna MyKa, Maxapoatt1>1e HJ,D,eJIH.11, nyxo-nepoBbie H3.llemu1, HO 

- BKJUOqea )leTCKHH accoprHMeHT TpHKOTa>KHbIX, tfYJIOt{HO-HOCO'lHbfX H lJ]BeHHblX H3-

.llCJIHR, nneHKa IlOJIH3THJleHOBaJI, X03llHCTBeHHhie H3,l\eJTHH H3 IIJiaCTMaCChI H xnop­

BHHRJIOBhIX CMOJI. Tiepe'leHh 2002 r. COCTO.!IJI H3 40 Il03HU:HH TOBapoB IIPOJIOBOJlbCT­

BeHHOH e Henpo.nosoni,cTaeHHOH rpyrtnbl. OH c<f>opMHpOBaH c yqeTOM HaCblIUeHIDI 

norpe6HTe11bCKoro pblHKa TOBapaMH COU:HaJLbH0-3Ha'lHMOH HOMeHKJlatyphl B .n;ocra­

TO'IHOM o6T,eMe. 

Tipu onpe.neneHIDI nepe'!Hll no.D.Jie>Karuruc KBOTHpOBaHHlO Toaapoa H o6beMos 

lCBOT Ha HJ( ITOCTaBKY B 2004 roey }"IHTbtBaJIHCb aorpe6HOCTh TOpryK>Iu;HX opraHH-

3alni:H B KBOTHpyeMbfX roaapax .llJUI HaceneH"°', a TaIOKe 3a.naH1U1 no o6'DeMaM npo­

R3Bo,1:1craa 11 ITOCTaBOK 3THJC ronapoB Ha 3KCnopr. HoMeHKJJaT)'pa ITO.llJ!elKaru;HX KBO­

THposamuo npOll,OBOJtbCTBeHHblX TOBapoB B 2004 r. no cpaaHeHHIO c 2003 r. He H3-
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