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3KOHOMlflfECKA}l3~~EKTHBHOCTh ~RTEJibHOCTU 

fOCT~ PECIIYli.JIHKH IiEJIAPYCh ff IlPOiiJIEMhl EE OUEHKB 
C DOMO~hlO IlOKA3A TEJIEH CT A THCTll'IECKOH QTqETHOCTH 

Cno>KHOCTh ouemrn: JcjJ<peKTHBHocrn: .neRTeJibHOCTH opr aHH3fil(HH Ha ypoette 

crrpaCJIH COCTOITT B TOM, 'ITO HCCJie,uosaTeJib , KaK rrpaBHJIO, He MO>KeT, CaMOCTOll

TeJibHO Bb16paTb tteo6xo,llHMbJH eMy n epetieHb rroKaJaTeJieJ:i. Hcc11e.noeaTerrb Bhmy

lK.!leH HCOOJib30BaTb TOJlbKO Te ITOKaJaTefill, KOTOpb!e MO)f(HO H3BJie'ib H3 CTan1crn

qecKOH o'J'lleTHOCTH opraHHJalUIH, co6HpaeMOH MHHHcrepcTBOM CTaTHCTHKH 11 atta

JIHJa Pecrry6JIHJG1 lienapycb. Tio3ToMy npe>K.ne '!eM npHC'f)'IlaTb K a.Ha.JIHJY rrOKaJa

reneii, Heo6xO,!UiMO TUJ.aTeJl.bHO aJY'UITb BH.l(LI CTaTHCTH'leCKOH OT'-!eTHOCTH H HHCT

PYJ<UHH no ee JanoJIHeHmo. 

B 2002 r . rocTHHHU;bl Pecrry6m IKH lien apycb Janom urn.H .nea BH.na cTarncrn

qecKOH OT'leTHOCTH: OT'leT no q,opMe (( 1.-r OCTHHHua» H (( 1-cpe.ncTsa pa3Mell,\em:urn . 

0r'l.et no <t>opMe « 1-cpe.ncTBa pa3Memetuum no3BOJU1Jl oueH HTb CTpYJ<TYPY 

npo>KHBaBlllHX B r ocn rn.m . .ie, BblpYlfKH OT pa3Mell,\eHH.SI H paCC'l.HTaTb ll0Ka3aTeJlll 3a

rpy3Kli rocn!HHU;bl pa3JIHt{HbJMH I<aTeropID!MH Km teHTOB. 

Or'!.eT no cpopMe « 1-rocTH.HHUa>> OTpa)f(a.JI OCHOBHble llOI<aJaTeJIH .ueiTTeJlbHO

CTH fOCTHHHUbl 110 o6CJiy)f(HBaHHIO KJIMeHTOB. ,[{aHHble 3TOrO OT'leTa ll03BOAAffil 

oueHHTb J<l>cpeKTHBHOCTb ,!.\eRTeJibHOCTH rocTHHHU Pecny6JIHKH I>enapych c rroMo

lll:l>IO paCC'lHTaHHbTX Ha HX OCHOBaffiUI IlOKaJaTeneii: 

• TioKaJaTeJTb 3arpYJKH, pasHbJH OTHOll!eHKlO KOJIH'-!eCTBa npe,!.\OCTaBIJeH-

HblX MecTo- cytoK K rrporrycKHOH cnoco6Hocru. rocTHHlfll. ITponycKBWI cnoco6HOCTb 

llOKa3b1BaeT KOJJITTeCTBO MeCTO-CYTOK, KOTopoe MO>KeT 6b!Tb rrpe,UOCTaBJJeHO H Bbl

tfHCJllleTCll KaK rrpOlBBe.l,\eHHe l<OJJH'ieCTBa MeCT H KOJIBlJeCTsa CYTOK pa60Tbl rocm

HHJ..lbl 3a nepHo.n. TioJ<aJarenb 3arpy3KM noKaJbJBaet m n eHCHBHOCTb Hcrronb30BaHH.S1 

HOMepHoro cpoH,lla roCTHHHUbl BHe 3aBHCHMOCTH OT <i>MHaHCOBbTX pe3yJJbTaTOB ero 

HCilOJlb30BaHIUI, H.MeHHO B 3TOM H 3aKJJIO'latOTCll ero npeHMYmect Ba H He)J.OCTaTIGI . 

• PeHTa6eJibHOCTb Bblpy'IKH KaK OTHOIUeHHe rrpH6bIJJH OT 3KCITJl)'ataumi: 

HOMepHoro $OH.Ila K Bblpy'!Ke OT ero 3KCITJJyaTailHH. 

• PeHTa6eJJhHOCTb 3a-rpaT KaK oTHoIIIeIIl!e rrpH6bJJIH OT 3KcnnyaTaJ.\HH 

HOMepttor o <Pott,na K JaTpaTaM. 

B npe,ucTaBJJeHHOH HH)f(e Ta6JJH.Ue roCTHHHUbI crpynnaposatthI no pa3pll.llaM, 

KOTOpbie, c orrpe.l,\eneHHOH ,!.\Oneli ycJJOBHOCTH Otpa)f(atOT Ka'leCTBO roCTHHH'IHbIX 

yceyr. 

KaK cneeyet HJ ,l(aHHblX Ta6JIHLJ,bI, noxaJaTenb 3arpYJIGI rocnurnu Pecny6n H

KH lienapycb paaeH 34,7 %, qTQ He CBH.lleTeJJbCTByet 06 KHTeHCHBHOM HCITOJlb30Ba-
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HHH HOMepHoro rpott.n.a rocTKHKQ pecny6nHKH. PeHTa6enhHOCTb Bbrp}"l.KH cocramma 

9,2 %. Cne,ll,yeT OTMeTHTb, •no 3TO .nocTaTO'iHO BblCOKoe 3Ha'ieHHe noKa3aTem1 peH

ra6en:bHOCTII no cpaeHemuo c .n;pyntMH oTpacJUIMli. TaK, pettTa6eJibHOCTb 3arpaT 

ToproenH H o6ru,ecTBeHHoro IUITaIDUI B 2002 r. COCTaBHna 6,6 %, peHTa6eJlbHOCTh 

pea.n1-13oeaHttoli npo.n.yKu.1n1 npoMbnuneHHOCTH cocraeHna I 0,5 %. 

Ta6m1ua - Il01ca3aTe.llH 34>4>eKTHBHOCTH HCDOJlbJOBaHHH HOMepuoro it>onaa 

rOCTHH Hll p 6 Ji ecny1 JIRKH eJiapycb 

I Ko!Ill'le-
IloKa3aTenb Jarpy3- I 
KH,% PeHTa6eJlb- PeHTa6enb-

PaJp.R,ll,bI roe- . CTBO 
B T.'i. rprui<- HOCTh Bblp)"iK.11 HOCTb JaTpaT 

THHl'fU I rocm-
HHU I ecero 

.n.amiMH (y6h!TOK B % K (y6bITOK B % K 

.n.a.nr,ttero BhipyqKe) ! JaTpaTaM) 
3apy6eJKhll ' 

I BhIClllHH "A" 2 21 ,0 I 14,0 10,4 15,8 I 
BnIClllHH "E" 12 40,5 16,8 18,1 28,5 

1 pa3pSJ,ll 38 38,6 4,6 8,4 10,1 I 
2 pa3Pll,ll, 41 38,8 4,3 7,5 8,5 

10 I 
3 pa3pl!JJ. 7 3 1,5 1,3 -17,2 -15,2 

4 Pa3P.!!.£( 38 24,9 I 1,6 -35,8 -26 9 
. _.!..._ 

6eJ pa3Pl!,ll,a 58 18,8 3,2 -8 ,7 -8,7 
rocTHlllfUhl I 
Pecny6nfil<a I 

9,2 [ I I:ienaEJ~Ch ' 
I 296 I 34,7 5,6 11,8 

0rJIH'il1TenbHOH oco6eHHOCThlO airnJIHJa 3¢<!>eKTBBHOCTH roCTHHHU B Pec

rry6nHl<e Eenapych .11an.11eTc.11 Heo6xo,ll,HMOCTb aHaJIH3HpoaaTh rroKa3aTe.IIl! 3<!>4JeK

TK.BHOCTH BMeCTe. ~aHHa.11 oco6eHHOCTb Bbl3Batta cymecTByJOmeli JJ.HcJ.l4JepeHID!anH

ei1 rapH<Poa Ja rrpo)f(1rnatt11e B JaBHCHMOCTH OT rplVK.£(aHCTBa KJJHeHTa. HaM6onee 

HHJKHH rnpHcJ.i cymecTeyeT ,ll,JUI rpIDK,naH Pecny6Jim<Jf Eenapycb, HaH6onee er,1co

KHH - )VJ.II rpalK,llaH ,na.nr,ttero Japy6eJKn.11. l1MeHHO 3THM 06n.11cH.11eTc.11 Ta c1fTyaum1, 

KOrJJ.a pettrn6ennHOCTh BblpY'iKH H JaTpaT rocTHHIH.( pa3p.11)l,a B&rcruHl-i "E" paeHa 

18, I % H 28,5 % COOTBeTcTBeHHO np11 3arpy3Ke 40,5 %, a peHTa6enhHOCTh BhlPY'iKH 

H JaTpaT rocntHHll I pa3p.11.na paeHa 8,4 % H 10,1 % COOTBeTCTBeHHO !IpH 3arpy3Ke 

38,6 %. TI03TOMY .n.m1 aHaJIMJa pacc<r1nb1BaKlT He TOJlbKO o6Ill,KH noKaJaTenr, JarpyJ

KH, HO .Ii IIOKa3aTeJib 3arpy3KH HOMepHoro 4Jott.n.a rpIDK,ll,aHaM11 )l,aJibHero 3apy6elKbSJ. 

KpoMe ar,11nenepe'IBcJieHHbCX rroKa3aTenei1 3cp$eKTJIBHocrn HCIIOJihJOBaHHH 

HOMepHoro cjloR,!l.a, OT'ieT no ¢opMe « 1-rocTHHHaa» co.n.epJKan noKaJaTeJJH, orpa

lKaJOrn.He npo6JieMhl H oco6eHHOCTH n.esiTeJJhHOCTH roCTHHHUbt : y,D,enbHbIB sec Bbl

py'iKH, IIOJiytteHHOi'i OT pean.HJalUUI llOTIOnHHTeJlbHhlX ycnyr, CTeneH:b H3HOUJeHHo-
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CTH OCHOBHblX <t>oH,!lOB roCTHHHl.\bl, 'IBCJlCHHOCTb nepcomUia, CTp)'KT)'pa JaTpaT no 

JKOHOMW!eCKHM JneMeHTaM H y.i:tenbHblH Bee llJloma.i:tH rocTHHHl.{bl, C,!laBaeMOH B 

apett.zry. CTocJie,llHHH llOK838TeITb CBH,ll,C'l'eJibCTBOBaJJ 0 p83Mepe Bblp)"lKH, no.rryqae

MOH roCTHHlfUeH OT aJJbTepH8TlfBHOro HCllOJlb30BaHIDI HOMepHOro tPOH,!la . 

TaKlfM o6paJoM, .llBHHbJe cTaTBCTH'lecKoii OT'l:eTHOCTH no <t>opMe 

« l-rocnuu1ua.» noJBOJUIJllf oueffi!Tb 3<P<PeKTHBHOCTb HCIIOJlb30Bamu1 HOMepHoro 

<t>oH.na fOCTHllliUbl, JKOHOMW!ecKHH noTeHUHaJJ fOCTHHHUbl H CTeneHb BOCTpe6o

BaHHOCTH ee ycrryr. 

c 1 iraeap.11 2003 r . CTaTHCTR'l.CCKa.11 OT'leTHOCTb ITO ¢opMe (( l-roCTHHHUa» mt

KBH,!1HpOB3ffa. 0T'leT no <t>opMe «1-cpe.i:tCTBa p83Mememum c 1 meapR 2003 r . .no

rronHeH IlOK833TeJIJlMH JaTpaT H 'fltCJJCHHOCTH nepCOHaJJa. 

TaKHM o6paJoM, ,zuumble CTaTHCTlf'!eCKOH OT'ieTHOCTH no <PopMe «l- cpe,!lCTBa 

p33MemeHHJ!)) Il03BOID!eT oueHHTb J<t><t>e!l.1'0BHOCTb HCDOJ!b30BaHID! HOMepHoro cl>oH

.na fOCTHHHl.(hl, HO He OTpIDKaeT npo6JieMbI H CTeneHh BOCTpe60BaHHOCTH ee ycnyr. 

HeraTHBHbIM MOMCHTOM l!BJIRCTCJI TO, '!TO B Jl8Hli0M OT'l.eTe Re ycTpaHeHbl TaKHe Re

)lOCTaTKH: 

l. He.[IOCT8TOtfHO TO'l.HO c<t>opMynHpOBaH nyHI<T HHCTJ>YKUHll 0 COCTaBe Bbl

pyqKH c TO'l.KH 3peHID1 BKJllO'leHID! HJIH HeBKITIO'ieHID! B COCTaB Bblp}"iKH HL(C H 

c6opa Ja ycnyrH o6'beKTOB cepBHCa, 'ITO DpHBO,D;HT K npOH3BOJlbHOMy TOJIKOBaH.HJO 

ITOHJITIDI BblpY'fKH H HCKIDKeHHlO OT'l:eTHOCTH. 

2. CTaTHCTH'leCKHH OT'leT lffHOpHpyeT TOT ¢la.KT, 'ITO HOMepHoii <t>oH)l. RBJ!ReT

C.11 CTJl)'KT)'pHbTM 110JlP83,!leneRJfeM rOCTHHHUbI, H llOMHMO Rero B COCTa.B fOCTHRHULI 

MOfYT exo.i:tHTb rrpe,!lilpm1THJ1. ToproB.lll! H o6mecTBeHHoro rnrraHIDI, rrapHKMaxep

cJ<He, cayHbl, rrpaqe•fH:bie H T.,!l. CneD,CTBHeM 3Toro RBJJlleTC.11 HeeoJMO)!(HOCTb oueH

KH J<t><f>eKTHBHOCTH ,!lel!TeJibHOCTH rOCTlffiHIJ.bJ B ueJIOM KaK COBOKynHOCTH CTJ>)'K

TypHblX rro,!lpaJ.i:terreliHH, 33.HHMa!OmHXC.R o6cnyxnrnaHBeM rrpmKHBaIOIIUIX B rocTH

mr.u;e. 
LVut ycTpaReHIDI JTHX HC,!lOCTaTKOB a.BTOpOM peKOMeHlJ.YeTC.11 TO'l.Hee cl>opMyJllf

poeaTb Tpe6oBaHIDI K llOK83aTem!M, BKJDO'laeMhlM B OT'leTHOCTh H BKJIIO'lHTb B OT'leT 

)lamn.Ie 0 .D.pyrKX CTJ>YKTYPHhIX llO,!lp83,!leneHHJIX H IlOKaJaTe.IJJIX HX ,n;eKTerrbHOCTH. 

E. B. Kom1oa, acmrpaRT 

Hay<mbIB pyKOBO.llffTeJID - H.H. f/>ypc, K3H,!l. rextt. HB)'K 

IIP06JIEMhl 0 6ECIIEqEHIDI DOJillOI(EHHblM IIHT AHHEM 
HACEJIEHIDI B PECIIY6.JIHKE liEJIAPYCb 

AKT)'aJlt.HbIMH ,!lnR scero qenose"!ecTBa npo6neMa.MH J1Bn.11rorcJ1 npo,n:oeom,cT

BeHHa.R, 3KOnOrn'!eCKa.R H 3HeprOCblpheBa.R. fIHmesa.11 rrpOMhllllJleHHOCTb RBJllleTCJI 

RaH6onee KpynHoMacurra6HOH OTpaCJlblO, Tpe6y10meH KHTeHCHBHOfO npHpo,uo-
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