HEC-KOMMYHHUKALIHH ONPEeNsIOTCH BbIOPaHHBIM KaHaioM 0OMeHa, MCHOJB3yeMBIMH TeX-
HHYECKHMH U NIPOrPaMMHBIMH CPEICTBAMH.

B macrosiiiee BpeMA HCIONB3YeTCS MHOXCCTBO KaHATOB 00MEHa — OT TenedOHHOro
pasrosopa 10 Web-xoHpepeHuuii u cMCTEM MIHOBEHHBIX COOOMIEHHH, | JUIS [10130BaHUA
MMM pa3paboTaHO MHOXECTBO TeXHHYECKHX YCTPOHCTB M IIPOTPAMMHBIX NPOAYKTOB. B pe-
3ynbTaTe Nponecc Hadala KOMMYHHKAIMH OCTOXxHsercs mpobnemoit ux Beibopa. s ee
3¢ (EKTHBHOTO pa3peleHns CIENyeT 3HaTh BeAYIMX pa3paboTINKOB TEXHOIOTHYHBIX KOM-
MYHHKAUMOHHbIX PELIEHHHA H OCYIIECTBIATL HX MOHHTOPHHT.

JpyruM onpenensiomuy MOMEHTOM COBPEMEHHOrO 3Tala PasBHTHS KOMMYHHKALHit
ABJIAETCA BO3pOCMIas MOOHIBHOCTE HX CyOBEKTOB, 00yC/I0BIEHHAS BO3PACTAIONIMM TEMIIOM
JIeI0BOM KH3HH M peaiu3alunei KoHuenuun MobuisHoro oduca. [Uis ynpomesus KoMmy-
HHKALHOHHOTO IIpolecca U NpHOIMKCHHS ero K GH3Hec-nponeccaM B KOMIAHHH AOJUKHA
ObITh BO3MOXHOCTD MOAKIIOYEHHS K PEIIEHHIO BOMpOca B JT060E BpeMst HYKHOTO CyObek-
Ta, IPOM3BOMIA NPU TOM 0OMEH ronocoM, BHJIe0, AaHHBIMH. [[1s ee peamusaumu Ciryxart
GecrIpoBOAHbBIC CETH, Iepefalonine HHPOPMAILHUIO NMpY MMOMOLIH HH(PaKpacHOro uaiyde-
HHSI, PAMOBOJIH, ONTHYECKOrO MIIH JIa3epPHOro H3nydeHud. VX BHEADEHHE CO3MaeT OCHOBY
JUISL KOHKYPEHTHBIX [IPEHMYIIECTB.

PacnipeneneHHOCTh OUM3HEC-CErMEHTOB MPHBOMMT K TOMY, YTO KOJUIETH, NAPTHEPHI,
MIOCTABIIAKH, KIHEHThl MOTYT HaXOMHThCA HA PACCTOSHHM COTEH M THICHY KWJIOMETPOB OT
otuca KoMnan#H, 4To TpedyeT, BO-MepBLIX, OPraHU3aLNH TTOJTHOLUECHHOIO KOHTAKTa C HUMH
M, BO-BTOPBIX, OBICTPOro JOCTYTIA K HY)KHOH HH(OpMALHH.

B nepsom cityyae npMMeHHMBI COBPEMEHHBIC PCLICHHS BHACOKOH(EPEHICBA3H, a BO
BTOpOM — Iybiukauus 6a3 maHHsIX B Internet, 3MeKTPOHHbIE KaTaIOIH NPOLYKIMH/YCIYT,
CaifThl-BU3UTKH, NIPOMO-CaiThl, KOPIIOpaTHBHLIE MopTaisl. KopropaTHBHEIH mopTan — 310
Internet-6a3npyeMsiii MPOrpaMMHO-aNNapaTHbI KOMIUIEKC, IPEJOCTABIAIOMMHA COTPYAHM-
KaM KOMIIAHHH MHOXECTBO CEpPBUCOB B OH3HEC-KOMMYHHKALMH. DTO U AOCTYN K SAMHOMY
HCTOYHUKY JaHHBIX (O KJIMEHTaxX, Mpojakax, J0roBopax, 3aKasax M Ap.), H myOnukaiwms
MH(OPMAIINK U1 KIHEHTOB U IOCETHTENeH, U NpUBIeYeHHe MoJIbloBaTesell Ha CTPAHHIIb]
10pTaJa ¢ UENbI0 PEKIaMbl KOMITAHUH C OMOILBIO rOCTeBOH KHUTH, nyOiHyHbIX GOpyMOB,
NOCOK 0OBABICHHUH, CIIPAaBOYHOH WH(POPMALMH, W On-line KOHCATHHT 1O TEXHOJOTHAM pa-
OOTHI KOMITAaHHH H JIp.

VyeT BbIIIEONUCAHHBIX XapaKTEPHbIX YepPT COBpeMeHHOro 3rana pa3sutus UT Ous-
HEC-KOMMYHHKAIMH, 110 MHEHHIO aBTOpa, A0/UKEH OBITh HENPEMEHHBIM YCIOBHEM (OPMH-
poBanus ydeOHOH nporpammel mo MT mwia ofywaiommxcs mo crnenuansHOCTH «Ou3Hec-
a/[MHHUCTPHPOBAHHUEN.

Ye. A. Peregudova
Gorlovka Pedagogical Institute of Foreign Languages (Ukraine)

ESP PROJECTS AT GORLOVKA PEDAGOGICAL INSTITUTE
OF FOREIGN LANGUAGES

The first step to introducing ESP projects at Gorlovka Pedagogical Institute of Foreign
Languages was Business English (BE) course. The course was designed at the department of

235



English Grammar and Practice of the Translators’ faculty six years ago. This two-year (400
hour) course was offered as an additional subject to students who major in translation and
education (teaching languages and literature). The need for designing the course was
obvious — many students wanted to acquire specialist knowledge and skills that would
enable them to communicate successfully in business environment and ultimately become
more competitive specialists and find better jobs. Until the year 2007 BE was taught in-
house only, with more than 450 students from 6 faculties successfully completing the
course.

Two years ago the English for non-academic purposes (ENAP) project was approved
by the Ministry of Education of Ukraine as research issue for the department of English
Grammar and Practice. Preliminary needs analysis showed three target groups of trainees:
1) business professionals, 2) students of technical colleges and universities, 3) prospective
tourists to English-speaking countries. Thus at present there are two different ESP projects:
BE and ENAP. Although BE and ENAP differ in terms of aims, objectives and materials
they have the same teaching principles and methodology.

BE is a two-level course, it brings the students from intermediate to upper-
intermediate level, which corresponds to B1+ level (Independent User) of the Council of
Europe Framework of Reference. Since all our trainees take a general English course we did
not aim to develop general language knowledge (GLK) or general communication skills
(GCS). The main objectives of the course are developing general business vocabulary,
raising the trainees’ awareness in business spheres (company structure, types of
businesses, human resources management, production processes, marketing, advertising,
international trade, financial marketing, banking etc) and developing professional
communication skills (PCS) of business telephoning, presentations, meetings, negotiations,
business letter writing.

ENAP, unlike BE, is mostly an elementary course, designed for the above mentioned
target groups. The course length varies from short-term (4-6 weeks) to long-term (1-2 years)
depending on the trainees’ needs and their initial level of English. The focus is on language
awareness, so greater emphasis is made on developing general language knowledge and
general communication skills. General business vocabulary and specialist vocabulary is
introduced at very early stages while practising grammar structures.

During the academic year of 2007-2008, a 300-hour ENAP course was piloted at a
local manufacturing company, NGMZ (Novogorlovka Mechanical Engineering Plant).
NGMZ is a middle-sized company producing mining machines, boring rigs and other coal-
mining and gas equipment for domestic and international markets. The trainees, engineers
from R&D and Technological departments and a system administrator from IMS
(Information Management Systems), had rather limited language and communication skills.
Needs analysis resulted in syllable design and developing teaching materials with the focus
on improving knowledge and control of grammar; expanding technical and general business
vocabulary; improving listening comprehension; developing oral communication skills for
presentations and telephoning; developing socializing skills.

On finishing the course the trainees were able to use basic range of language,
sufficient for simple practical needs and professional communication within the areas taught
(company and product description, in the office, business trip, computer technologies,
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eating out, getting around the city, you and your job, family, shopping). Minor problems in
fluency, accuracy and organisation, however, restricted continual communication and
comprehension.

Currently the department of English Grammar and Practice are working on providing
the courses with teaching materials and innovative technology.

3.B. Monuenxo, T.A. Kamomaxuwna, J1.H. Pozoea
Bry (Murck)

COBPEMEHHBIH YMK: KAKMM OH JOJKEH BbITh?

[NoBbiTeHHBI HHTEpEC yUeHBIX M IPakTHKOB K yuebHuky WS obwschsercs npexie
BCETO TEM, YTO Y4COHMK SBJIACTCS OCHOBHBIM CPEACTBOM OOYHEHHS, HEOThEMIEMBIM KOM-
IIOHEHTOM y4ebHOro mpouecca, ¢ KOTOphIM CTAJIKHBAIOTCH BCE €0 YHaCTHUKH. YIeOHMK —
AP0 CHCTEMbI CPeACTB OOYUCHHSA, HO HE eMHCTBeHHOe. M Bce e Mbl XOTHM YAENHTh Oc-
HOBHOE BHHMaHHE Y4eOHHKY KaK KOMITOHEHTY, YIPaBIAIOIEMY AEATeAbHOCTEIO YUHTENS U
yuautixcs. [Ipobneme yuebnnka nocssuleHs paboTsl LENOro psaa OTeYECTBEHHBIX H 3apy-
GeXKHBIX YYEHBIX, IPAKTHIECKAs 3HAYHMOCTD HCCIIE/I0BaHH KOTOPHIX COCTOHUT B 8biAGIEHUU
CYWJeCmBeHHbIX CB0UCME COBPEMEHH020 yuebHuKa u gopmynuposke obvexmusHbix mpeto-
6anull K TIIABHOMY CPE/CTBY OOy4eHHU.

Hcexoas 13 3T0ro Xo4yeTcs BHIETHTS CIEAYIOIHE TPH BONpoca:

1. ITouemy ywumento MA neobxodumo ymemsv camomy oyenusamv Oetcmeyiouue
cpedcmea obyuenusn? IT10 OOBACHIETCA OOHUM OYEHb BAKHBIM OOCTOSATENLCTBOM: B IIO-
CIIEJIHHE TO/Ibl PHIHOK 3aTIOJTHEH a/TbTEPHATUBHBIMH yuyeOHHKaMH 3apyOeKHBIX aBTOPOB, TaK
Ha3bIBAEMbIMH aymeHmu4¥HbIMU, KOTOPBIE Pa3pabaThIBANMCL B CTPaHE H3Yy4aeMOTO f3bIKa
63 KOHKPEeTHOI OPHEHTAllMH HMEHHO Ha HAMIMX IIKONbHUKOB M YYHTelNeiH, OJHAKO, OHH
MOryT OBITH XOPOIIMM JIONOIHEHHEM K OTEYECTBEHHBIM yueOHMKaAM, KOTOPHIE MBI Ha3bIBa-
eM napamnenvibimu. Bribupas yuebuuk, ciemyer mcxomuth M3 ocobeHHocTeil oGpa3osa-
TEJIBHOTO YYPEKIEHHs, BO3DACTHBIX H WHAMBHIYATbHBIX 0COOEHHOCTEH 00yyaeMIX, crie-
IM(UKHA CBOEH METOJIMYCCKOH IOArOTOBKY W MeHTanureTa. YT00h 0OBEKTHBHO OLEHHTH
yueOHHK, CIIeZlyeT ONMPaThCs Ha HAyYHbIE KPUTEPHH €r0 OIEHKH.

2. Ymo oaem ocHoeanue Ora edumblx mpebosanui Kk yuebnuxy HMA? Cneunduxa
y4ebHoro mpeamera «WUS» cocrouT B ToM, 4To 0fyyaembie U3HAYANBHO HE BNAACIOT HHO-
A3BIYHOH PEUCBOH AEATENBHOCTBIO M YTO MMEHHO OBJAJEHHE €10 B YCIOBHAX OTCYTCTBHS
MHOA3BIYHON CPE/Il ¥ COCTaBJIAET OCHOBHYIO ee TPYAHOCThb. IIpuMeHnTensHO Ko Beem WS
peub ujeT o (OpMHPOBAHHH HHOA3BIYHOH KOMMYHHKATHBHOH KomuereHiuy (crocobHocTu
OCYUIECTBIATE MEXINYHOCTHOE, MEXKYIBTYPHOE OOIICHHE). DTO MO3BOJIAET IOBOPHTH O
€IMHCTBE BCEX OCHOBHBIX KDUTEPHEB OLIeHKH yueOHukos o U1

3. Kaxue xapakmepucmuxu cogpemenHozo yuebnuka M mosxcno cuumams 0CHOBHbI-
mu? B Hacrosiiee Bpems u3sectHo Gonee 300 cxem u Mozeneit ananmuza YUS. M.B. Sky-
mes B cBocH crarbe «HayuyHo oGocHOBaHHbIC KpuTepHM aHaM3a ¥ oueHkn YUSI» moa-
YepKHYN 3HAYUMOCTh 15 oTobpaHHBIX napameTpoB oueHkH YUSI, cocraBuBuIMX rneaarord-
YECKYI0 HOPMY M BMECTE C TEM CHCTEMY OPHMEHTHPORB NpH aHamM3e ydeOuuxa, uro GBIIO
TIOATBEP)KAEHO MHEHHEM MHOTOYHCIIEHHBIX JKCTepTOB-NpakTHKoB Poccun u I'epmanuu. B
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