— WHIMBHAYAAbHO-NCHXONOTHYECKME KadeCTBA pYKOBOAMTEAS (MHHIMATMBHOCT,
00IIHTEILHOCTS, KOMMYHHKATHBHAS aKTHBHOCTD, HENPHHYXIEHHOCTH B ODIIEHMH, IKCTpa-
BEPTHPOBAHHOCTE M JIP.);

— KOMMYHMKaTHBHbIE 3HAHWA, YMEHHS U HaBLIKK pyKkoBojuTess. 1o koMMyHHKAaTHR-
HbIMH 3HAaHHAMH oApasyMeBaeTcs 0G0GIIeHHBIA ONBIT 9e/I0BEYECTBa B KOMMYHUKATUBHOM
JIeSTe/LHOCTH, T.€. OTPaKEHME B CO3HAHWH JIO/EH KOMMYHHMKATUBHEIX CUTyalu#l B UX NpH-
YHHHO-CMEACTBEHHBIX CBA3AX U OTHOIEHHUSX. [101 KOMMYHMKATHBHEIMH YMEHUSMH MIOHUMa-
€T KOMIUIEKC KOMMYHWKATUBHBIX JiefiCTBHi, OCHOBAHHEIX HA BBICOKOM TEOPETHYECKOH M
NPaKTHYECKOH MOATOTOBIEHHOCTH JIHYHOCTH K Memxmuocmfbuy 06LIEHHIO, [103BOITHOLIAH
TBOPYCCKA HCTIONB30BATH KOMMYHHKATHBHbIE 3HAHHA. K KOMMYHMKATHBHBIM HaBBIKaM, Kak K
NPaKTHIECKOMY [PHMEHEHHIO KOMMYHUKATHEHBIX 3HAHUHA M YMEHHH, OTHOCAT ABTOMATH3IN-
POBAHHEIC KOMIIOHEHThI CO3HATETBHBIX JEHCTBUH, criocobcTBYIONMX GBICTPOMY ¥ TOUHOMY
OTPaXeHWIO KOMMYHUKATUBHOR CUTYalMH M ONPENEASIONMX YCIEMHOCTh BOCIPHATHA, T10-
HHMaHHA 00LEKTUBHOTO MHPa M A/IEKBATHOIO BO3/IEHCTBUS Ha HEro,

~— CTPaTeruy ¥ TAKTUKH KOHTAKTOB (ITO YMEHHH MCNOJB30BATE JIMYHOCTHRIE 0COOCH-
HOCTH IPYrOro 4eioBeKa, YCTaHAB/INBATH IPaHHLbI OOIIEHUA, 110/UIEPKUBATE LIe/1CHATIPaB-
JIeHHBIE NPAMBIC M ONOCPEAOBAHHBIE KOHTAKTHI C APYrHMH JIOBMH, TPOrHO3UPOBATH HX
MCXO/I, BJIACHME TIPHEMAMH YIIPARICHHWA CBOMM IOBCICHHEM B rpouecce obeHus, KOM-
[UTexc MepUenTHBHBIX HABBIKOB, YMCHHA ¥ HaBBIKH TIEpe/laBaTh H NepexXBaThIBaTh HHHOHA-
THBY B OOIEHWHM, OITTUMAIBHO CTPOHTH CBOIO PCUb B IICHXONOTHYECKOM OTHOIIEHHHK).

Takum 06pazoM, KOHTAKTHOCTE KaK KOMIIETEHLMS PYKOBOAMTENS XapAKTEPH3YET TIIy-
BOKyI0 0CBEJOMIIEHHOCTh PYKOBOJHTENA B CHEPe MEXITHHHOCTHRIX U MACCOBBIX KOMMYHU-
KaluA, KOMMYHHKATHBHBIE YMEHUS M HABRIKM OOIEHMs, JIMYHOCTHRIA ONBIT yrIpaBlieHye-
CKOt JICATENBHOCTH U 00pa30BaHHOCTE PYKOBOAUTEIISA, HALIEZICHHOIO HA MEPCIIEKTHBHOCTE U
IPOrHOCTHYHOCTD J(ENOBBIX KOHTAKTOB M OTKPHITOrO HOBOH MH(POPMAIIHK M IMHAMUUHOMY
o01eHHI0, yBepeHHOro B cebe M CrocoOHOro AOCTUraTh 3HAYUMBIX PE3yJIbTATOB B CBoEll
npodeccHoHaIbHOH JIeATENBHOCTH.

10.5. Bawresuy
BIray (Mukck)

INTERNATIONAL CLUSTER COOPERATION IN EUROPE:
THE CHALLENGES OF COMMUNICATION

The modern global economy is in the midst of a transformation process leading it to
far-reaching changes in technology, production and trading patterns. Decreasing transport
costs and highly facilitated information flows are eliminating geographical barriers to eco-
nomic activity. These changes have significant influence on various economic agents in dif-
ferent parts of the world making them aware and responsive to the potential opportunities
and threats posed by the new economic order. Slowing trends in the developed economies
along with the rapid growth in the emerging world make it all the more important for the
agents in both parts of the world to consider closer economic cooperation.

In recent years, clusters of small and medium enterprises (SMEs) have been increas-
ingly perceived as key players in many advanced as well as emerging economies. Their ac-
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tive involvement in innovative, collaborative, and export-oriented activities makes them the
focus of public and academic attention throughout the world.

Products, technologies, and services created by cluster firms become more and more
complex and increasingly require different competences for their design and production that
very often cannot all be found within the boundaries of a cluster. This leads to increasing
cooperation between cluster organizations.

As a result of the globalization of markets, partnering and collaborations efforts, in-
cluding those among clusters, become increasingly international. Cluster managers are faced
with the challenge to find excellence outside not only their cluster, but also their country
and even continent, which leads to increasing international cluster cooperation.

In a globalized economy, clusters need to become highly extrovert when secking fi-
nance and investment. International investors bring clusters in contact with foreign markets,
major clients, and various other key stakeholders for cluster development.

Clusters also benefit from getting an access to international research-oriented frame-
works where their members can work together with foreign academic institutions on de-
manding, innovative projects.

As a result, building strong international links accelerates the pace of cluster develop-
ment and enhances its competitive positions. At the same time, however, most clusters, even
the most successful ones, experience significant challenges in creating links with foreign
partners.

The low degree of international openness, especially amongst SMEs, has recently been
identified as a key policy issue %about the performance of the European economy. One of the
major problems that SME cluster members face on their way to internationalization is the
problem of limited resources and intercultural communication skills. Small enterprises do
not possess enough financial and human resources to develop and implement a successful
multi-vector internationalization strategy. -

Once identified, in European Union the problem has been targeted by a number of
special cluster oriented programs such as the Interreg program under the EU Cohesion Pol-
icy, the Regions of Knowledge initiative of the Research Framework Program and the
Europe INNOVA inithative funded under the Competitiveness and Innovation Program. One
of the major priorities of the programs is to bridge the communication gap between local
SMEs and their foreign counterparts. '

The case of Spain illustrates the point. Institute for Economic Development of the
Principality of Asturias in collaboration with Asturias Business School have designed the
Master in Language, Culture and Negotiation in China. The course is aimed at university
graduates with the purpose of orienting their professional career towards the field of busi-
ness and commercial relations between Asturias and China.

The problem of intercultural communication was also targeted in a meeting with a
delegation of Chinese SME cluster representatives organized by the Directorate-General for
Enterprise and Industry of the European Commission held in September 2011.

Therefore, European experience demonstrates that the problem of intercultural com-
munication has been recognized as one of the most significant challenges for the European
clusters on their way 1o creating international cooperation links. To this end, building strong
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cross-cultural communication skills is to become and integral part of an overall intemation-
alization strategy of the EU and any other country in the years to come.

AHN. femyenwo
Eray (Muwck)

BHEIUHSS H BHY TPEHHSA KOMMY HHKALUHS

3a nocaemue TPUALATS aer Gusiec u mmmmmhm K OCOTHAMMIO R~
HOCTH XOPOmIcH MEKAHIHOCTHOA KOMMYHUKAIIN KAK BHYTPH OPraHM3adORHON CrpyKTy-
Pu, TEK W 33 ee npejenamu. Muorouscrenmue xypes no genosomy obmenmo obmuno
ofyyIOT OCHORIM MEHTHYHOCTHRIX OTHOIICHHUN, PAVIHYHAM B BOCTIPMATHH, MOTHBALMA §
APYIMM CTPATErHAM, OGCCIICTHBAIOMAM BIANMONONMMANNE, KIANMOYBAKEHHE W AOCTIORS-
HHE KOMITPOMICC.

IpaMOTHAR KOMMYHMKAIMA ARASETCH HEOTReMIeMIIM aTpubyTom yeneumoro Gune-
ca. TToka NOTEHIHANLILM NOKYTATENIM MIH KIHEHTAM HE MINSCTHO O NPEUIATREMIIX DaMK
TORAPAX WM YCIYTAX, OHM HE MOTYT 3AMHTCPECOBATHCA Bamel NPOAYKIMEA HIH CRAIATHCA
¢ pamu. Jlan yenemsoro seacHus Guaneca HEOGXOMMA XOPOUIO HATUKCHHAN XOMMYHHKA-
LHA — BREMHAA W BHYTPCHHAL.

BHennput KOMMYMUKRIMR A00EHE 1T BAENO HOKYIRTEIS, JACTANITL ero obparms
BHHMAHHC HA BALIH TOBAPE! IUIH YCIYTH, BEISBATS Y HEIO XeaaHue NpROGPECTH BanTy Npoayk-
0. JIAHMEG BHL KOMMYHUKA0 BEDOYAET PALBrOmIE My pexaamul, BeG-caity, Gpouno-
P, TEICHONMIME IDOHKHN ¥ TAK LSS, YTO MOMST CACARTH BMITY MPOAYKIBIO HIBCCTHOM ni-
POKOMY KpyTY nokynarenchl. To, Kak Bsl npeacTanpiere ceGa HA PRIHKE, SPEIBETAMHD BAKHO
VIS SADOCBAIMN MOXynaTens. Bam noroTHn Z0/Ken ARBaTH YCTKOE NPEACTANICHME O BAC,
upMenEBA GNaBK TO/DKCH BRELIBATH MENAHAC NOSHAKOMMTLCY ¢ Bami. Bame ofmenue ¢
KAHEHTOM 110 Tenedoity 200N0 GLTs BRCOKONPOGECCHONMIRINIM,

BHYTpeHHAS KOMMYHHMKAIHA 9PCIBRYATHO BAKHA JUIA NMPHBACHCHHA H YACPKAHNA
BALICOKOKBATHOUUMPOBAMMEIX, TATANTAHBLIX Xaapos. Ba gomxnsr obecnevdTs pyxoBo-
nCTRO TaxkuM obpaioM, HTOOL Baiy COTPYAHMKH NOCTOIHHO MOTHBHPOBILINCH NOCPEACT-
BOM PAIMHYHEIX BHIOB KOMMYHMKAIGNM, KOTOPAIMH NOMIMO fpesmull Moryr Gerrs Graro-
JApCTRCIIME tucsMa, TenehonNMe INONKH, BCTpeun B GopMaasioft i nedopmatinoi ob-
cranoBke. TlepHOMMHECKNE BCTPCHH © BEAYIINMH CHCLHMATHCTAMM JIOMKHE THIATETLRHO
QIAHHPOBATLCA M HPOUHO BORTH B MOBCENEHIYIO HPAKTHKY.

DpderTvanas KOMMYHHKAIMA TPEOYET NOCTOSHHOIO BHMMANHS M COOTRETCTRYIOMICTO
uHCTpYMeHTapRA. [TosBiacHHe Ha pHIHKE CMAPTHOHOB OTKPEUIO HOBHIE BOIMOXHOCTH B
KOMMYHHKAINH, OBeCHetnsan DOARIOBATENN JOCTYIOM 15 HHTEPUET, JACKTPOHIYIO NOYTY ¥
apyrue poamoxnocTH. Huumine nocTosMEoro aoctyna x wndopmaims, crocobuocrs me-
MELICHIO OTPEArHPOBATH Ha GHICTPO MCHUOUIYIONH CHIYALMIO CTano oOncxTHBHOR Heob-
XOMMMOCTHIO JUIH YCNSWHOTo pianiTis Hineca. .
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