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KOHTAKTHOCTD KAK YITPABJIEHYECKASA KOMIETEHITHA
PYKOBO/IHTE.IH OPFAHH3ALINH

IPHEKTHBIOE YITPARICHHS OPrAIHIAIHCH HEROIMOKHO Ge) TRKOR KOMIETEHIMN, KaK
KOHTAKTHOCTE, KOWTRKTHOCTL KK KOMICTEHIUMA PYXOBOMMTCAN OPISHIAMH — FT0 NCH-
xoaorwgecxoe obpasosanne, obCCHETHBAONISE BOIMOKHOCTL HAXOIHTH, YCTAHABIHBATS,
NOAICPAABATE # PAIBHBITS KOHTAKTM © /OMsME, neobxommsune s sddextumoro
YIPAICIEHA M AEKTCAMIOCTH OPrANAIAI(HH.

DYyHKIME KOHTAKTHOCTH COCTOMT B OITTHMMIGIHHK BIMHMOICHCTEHR PYKOROIMTES ©
COTPYAHMKAMH OPTAIHIALNN, [ICIORNMU HAPTHEPAMM, AFCITICTHAMN W TOCY IAPCTHEHIIIMK
CHVHILIHMM, B PACIIHPCHHN W PAIDHTHH CYIRCCTHYIOMMX KON TAKTO, -

Kommakmioems KaK COCTAIRIOMAR  YNPABICHUMCCKOR KOMICTCHIMM  PYKOBOIMTEIN
PEATHIYETCH B IIPOLCCEE YHPARICHYECKON JCRTCARHOCTH B c¢ peaynbrarax. PesyasraThn-
MOCTL KOHTAKTHOCTH COCTOMT B OPTaHMIAUNH TUIOZOTROPHLIX OTHOMCHURA © JCTORLIMM
NAPTHEPAMH, TOITHHCHIIMN, BOMHUKHONEIMN HYNCTHA JOBEPHA, YBKCHUN, SAHHTEPECO-
HENIOCTH MERGLY YHACTINNAMH OOIMCHHN, AOCTIRKCHHN COBMCCTHMOCTH, COTIACHA, BIaMM-
HOW OPHCNOCOBNCHROCTH W YAORICTROPEHHOCTH myTeM rubXoft xoppexTHponks neaci,
vaeHuf W cocTormmi, cnocobon BsarMOACHCTRNA B COOTBETCIBNM ¢ MEHMIOIMMHACA 00~
CTORTCAMCTHAMM.

CTpyxTypa KOHTAKTROCTH KX KOMICTEIMHN PYKOBOIMTCAR Moxer GaTh npeacran-
1EHS CICAYIONIM OTpasos:

— KOMMYHUKATHBHEIC MOTHEN,

— KOOMCPATHENAS NANPARICINIOCTE AMMocTH (pencranamer cobodl 1010snocTs X
obIEINGO, WANMOACHCTEIN0 W COTPYARNUCCTBY ¢ IPYTHMHE JAI0JbMH, 3T0 oTpeduiexkcnpo-
BANIEAN HANPABICHROCTE PYKOBOINTCAS HA KOMMYNHKATHUNYIO JERTENMIOCTE, JARAIOrH e
CROC BIAHMORCHCTRIS, YCTAHOBKH HA COBCPUICHCTRORAHIE KONTAKTON 1t PACIHMPCHIE XpYra
ACAORBIX CREMWH 1 ovRouenit);



— WHIMBHAYAAbHO-NCHXONOTHYECKME KadeCTBA pYKOBOAMTEAS (MHHIMATMBHOCT,
00IIHTEILHOCTS, KOMMYHHKATHBHAS aKTHBHOCTD, HENPHHYXIEHHOCTH B ODIIEHMH, IKCTpa-
BEPTHPOBAHHOCTE M JIP.);

— KOMMYHMKaTHBHbIE 3HAHWA, YMEHHS U HaBLIKK pyKkoBojuTess. 1o koMMyHHKAaTHR-
HbIMH 3HAaHHAMH oApasyMeBaeTcs 0G0GIIeHHBIA ONBIT 9e/I0BEYECTBa B KOMMYHUKATUBHOM
JIeSTe/LHOCTH, T.€. OTPaKEHME B CO3HAHWH JIO/EH KOMMYHHMKATUBHEIX CUTyalu#l B UX NpH-
YHHHO-CMEACTBEHHBIX CBA3AX U OTHOIEHHUSX. [101 KOMMYHMKATHBHEIMH YMEHUSMH MIOHUMa-
€T KOMIUIEKC KOMMYHWKATUBHBIX JiefiCTBHi, OCHOBAHHEIX HA BBICOKOM TEOPETHYECKOH M
NPaKTHYECKOH MOATOTOBIEHHOCTH JIHYHOCTH K Memxmuocmfbuy 06LIEHHIO, [103BOITHOLIAH
TBOPYCCKA HCTIONB30BATH KOMMYHHKATHBHbIE 3HAHHA. K KOMMYHMKATHBHBIM HaBBIKaM, Kak K
NPaKTHIECKOMY [PHMEHEHHIO KOMMYHUKATHEHBIX 3HAHUHA M YMEHHH, OTHOCAT ABTOMATH3IN-
POBAHHEIC KOMIIOHEHThI CO3HATETBHBIX JEHCTBUH, criocobcTBYIONMX GBICTPOMY ¥ TOUHOMY
OTPaXeHWIO KOMMYHUKATUBHOR CUTYalMH M ONPENEASIONMX YCIEMHOCTh BOCIPHATHA, T10-
HHMaHHA 00LEKTUBHOTO MHPa M A/IEKBATHOIO BO3/IEHCTBUS Ha HEro,

~— CTPaTeruy ¥ TAKTUKH KOHTAKTOB (ITO YMEHHH MCNOJB30BATE JIMYHOCTHRIE 0COOCH-
HOCTH IPYrOro 4eioBeKa, YCTaHAB/INBATH IPaHHLbI OOIIEHUA, 110/UIEPKUBATE LIe/1CHATIPaB-
JIeHHBIE NPAMBIC M ONOCPEAOBAHHBIE KOHTAKTHI C APYrHMH JIOBMH, TPOrHO3UPOBATH HX
MCXO/I, BJIACHME TIPHEMAMH YIIPARICHHWA CBOMM IOBCICHHEM B rpouecce obeHus, KOM-
[UTexc MepUenTHBHBIX HABBIKOB, YMCHHA ¥ HaBBIKH TIEpe/laBaTh H NepexXBaThIBaTh HHHOHA-
THBY B OOIEHWHM, OITTUMAIBHO CTPOHTH CBOIO PCUb B IICHXONOTHYECKOM OTHOIIEHHHK).

Takum 06pazoM, KOHTAKTHOCTE KaK KOMIIETEHLMS PYKOBOAMTENS XapAKTEPH3YET TIIy-
BOKyI0 0CBEJOMIIEHHOCTh PYKOBOJHTENA B CHEPe MEXITHHHOCTHRIX U MACCOBBIX KOMMYHU-
KaluA, KOMMYHHKATHBHBIE YMEHUS M HABRIKM OOIEHMs, JIMYHOCTHRIA ONBIT yrIpaBlieHye-
CKOt JICATENBHOCTH U 00pa30BaHHOCTE PYKOBOAUTEIISA, HALIEZICHHOIO HA MEPCIIEKTHBHOCTE U
IPOrHOCTHYHOCTD J(ENOBBIX KOHTAKTOB M OTKPHITOrO HOBOH MH(POPMAIIHK M IMHAMUUHOMY
o01eHHI0, yBepeHHOro B cebe M CrocoOHOro AOCTUraTh 3HAYUMBIX PE3yJIbTATOB B CBoEll
npodeccHoHaIbHOH JIeATENBHOCTH.

10.5. Bawresuy
BIray (Mukck)

INTERNATIONAL CLUSTER COOPERATION IN EUROPE:
THE CHALLENGES OF COMMUNICATION

The modern global economy is in the midst of a transformation process leading it to
far-reaching changes in technology, production and trading patterns. Decreasing transport
costs and highly facilitated information flows are eliminating geographical barriers to eco-
nomic activity. These changes have significant influence on various economic agents in dif-
ferent parts of the world making them aware and responsive to the potential opportunities
and threats posed by the new economic order. Slowing trends in the developed economies
along with the rapid growth in the emerging world make it all the more important for the
agents in both parts of the world to consider closer economic cooperation.

In recent years, clusters of small and medium enterprises (SMEs) have been increas-
ingly perceived as key players in many advanced as well as emerging economies. Their ac-
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