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AHAJIA3 JAENO3UTOB KPYITHEAIIINX BAHKOB
PECIIYBJIMKHU BEJAPYCH

B Hactosumuiit MoMeHT B Peciy6muke Benpyck dysxkunonupyer 31 6aHk,
Kbl U3 KOTOPHIX MpeUIaraeT HeJblid psal yCIyr M0 Pa3sMEeIlEHHIO TeHeX-
HBIX CPEJCTB HacelleHHsA B CPOYHbIE ASMO3UTHL. YacTo 6eNopychl CTankuBa-
I0TCA C HenmpocTo#t npoGneMoil BrIGOpa BkiIaja, Tak KaK, HECMOTpA Ha H0-
CTYNHOCTh HHPOPMALHK O KaXJOM KOHKPETHOM MpEIOKEHHH, 00BeMbl ee
TaK BEJIMKH, YTO KaXKETCA IMOYTH HEBO3MOXHBIM OOBEKTHBHOE ONpezeNieHHe
nauboniee BpirogHoro A ceba memosuta. Hepenxo HaceneHHe «rmonajaer-
€A Ha YJIOYKY» FPOMKHX M 3allOMUHAIOLIMXCA Ha3BaHHH, KOTOpbie aKTHBHO
MENBKAIOT B peKjlaMe Ha TeJICBUACHUH M PaJHo H BKJIAJBIBAaeT NEHbIH HE IO
CaMbIM BBITOJHBIM YCJIOBUAM. B naHHO#M cuTyaiuu GbiN0 pelieHo nmpoBecTH
HCCIIENOBAHME, LIENIBIO KOTOPOTo CTaNIH aHAIM3 TEKYIIHX NMPEIOKEHHUI Kpy -
HeHmmx 6aHkoB PecryGnuxu Benpych u BolsBieHHe HaHGOIee MPHOBLUIBHBIX
BKJIAZIOB.

OO6BexTOM Halllero HCCeAOBaHUA CTalla CHCTEMa Pa3MelleH A JEHEKHBIX
cpeacts B 6aHkax Pecmy6nuku Benpych. IlpeaMeroM — JOXOAHOCTH U MO-
6MIBHOCTB Aeno3uToB GaHkoB PecryOnuku Benpycs. MarepuaiioM uccneno-
BaHUA MOCTYXHWIH BKnaasl B 6aHkax «benapyc6ank», «benarponpombaHky,
«BIIC-C6epbauk», «bank benBI3b», « MTBank».

BBuay pasnmu4HBIX OOCTOATENBCTB Y KIMEHTOB HEBO3MOXKHO BBHIACIHTH
caMblif MPHOBUTHHBIN BKJIAj, MOITOMY OBUIO MPHHATO pelleHHe BbIOparth
HauboJiee BHIFOAHBIE MPELIOKEHHSA JUIA CIeAYIOUX THITHYHBIX CHTyaLMi:
JOJITOCPOYHbIE BIOXKEHUS C LENbIO MOTy4YeHus Hanbonplei npubbUIH; Kpa-
TKOCPOYHBIE BIIOXKEHHs C LENBIO MOMy4eHUs HauOonbleid npuObUIH; Had-
6onee nNpuOBUIBHEIA BKJIan AJIA MEHCHOHEPOB; HaubGonee BBITOJHBIH BKJIal
¢ BO3MOXKHOCTBIO OOPMIICHHA Ha JiuL MoJioke 18 neT. AHanu3 BK1anoB ObLT
NpOU3BEAEH NMyTEM COCTABIEHHS CBOJHOH TaOMMLBI C YYETOM CIEHYIOMIHX
KpPHMTEPHEB: CPOK XpaHEeHHs, MUHUMalIbHasd CyMMa, NIPOLIEHTHasA CTaBKa, BO3-
MOXHOCTb JOMNOJIHUTENBHOTO B3HOCA M PacXOAHBIX onepauuit 6e3 norepx 1o-
xo1a. B pesynerare ObUIH CAENaHBI CIEAYIOMIMUE BHIBOIBI.

Jns pazMmelnieHus cpeacTB B Genopycckux pyOonsax Ha IUTMTENbHBIH CPOK
Hauboree BBIFOAHBIM ABNAeTcs Bkiax «JIuHus pocra 2.0» Benarponpomban-
Ka, a Cpeid BKJIAJIOB B HHOCTPAHHO! BaJlfoTe GBUIO BBIAENEHO NMpeIoKeHHE
benB3b 6aHka — yHMBepcalbHBII BKIaJ C [L1aBaroieii IPOLEHTHOH CTaBKOH.
JUis Tex, KTo cOGHpaeTcs BIOXKHUTH JAEHbI'H Ha KOPOTKHI CPOK, Mbl OTMETHIIU
Biag MTbBanka — MTBenku B 6enopycckux pyomnsax u Bkiag «CrapT» B HHO-
cTpaHHOM BayoTe oT benarponpom6anka.
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HauGonee BBHINOAHBIM BAPUAHTOM Ul MEHCHOHEPOB ObUTO BEIOpaHO Npen-
noxeHue ot benarponpombaHka, KOTOpbIit 3a60THTCA O CTapLIEM NOKOJIEHUH
U TMpefiaraet JULaMm, oTyYaloliM roCyAapCTBEHHBIE IIEHCHM MM NOCOOHS,
CTarh KJIHEHTaMH 6aHKa M BOCIOJIb30BaThCSA HOBBIM BKJIAZIOM C rOBOPSILUM
Ha3BaHueM «3aboTta». He 3a6bUTH MBI M 0 AETAX U [TOXOOpaH BBIFOJHOE Npea-
JoxeHue benapycbanka — BKJIaJ NpeMHANBHO-HAKOTIUTENbHBIH «JeTCKui».

B pesynbrare uccnegosaHus ObuUia BbIABIEHa B3aHMOCBA3b 3 (PEKTHBHO-
cTH 6aHKOBCKHX BKJIAJIOB M HX Ha3BaHMI M CAEaH BBIBOJ O TOM, YTO BKJIa/bl
¢ HauOonee GPOCKUMH Ha3BaHUAMH, TAKUMH Kak «Bce OymeT xokkei», «Ilopa
croprpu30By», «Bonbuine neHbru», Kak MpaBuiIo, He ABNAIOTCA Haubonee Bbl-
rOAHBIMM U HalleleHbl B OCHOBHOM Ha NMpHBIIEYEHHE BHUMAHHE MOTEHUMATIb-
HBIX KJIHEHTOB K OaHKY.
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TEOPHS IIPAKTHK B CBETE MEXKYJIBTYPHOU
KOMMYHHUKAIINHA

Pacinpenvie npoueccos ro6anu3alyy OTPasHIOCh B PacTylueM 3Hade-
HHM MEXKyNbTypHOH koMMyHHUKaluu. Ceroqus 6e3 He€ HEBO3MOXXHO 000MH-
THCh HU B OJIHO#t cdepe xu3HU 00LecTBa: SKOHOMUYECKOH, MOTUTHYECKOH U
Jaxe 6pITOBOM. OnHako 3Ta KOMMYHMKAUUA He BCer[a MPOXOJUT YCIEIIHO,
YTO M BEAET K HEOOXOAUMOCTH BBIACHEHHUA NMPHYUH, MEIIAIOUX MPOLYKTHUB-
HOMY B3aMMOEHCTBHUIO. Y Takue MpyYMHBI KPOIOTCA He TOJBKO B A3blke. 3a-
4acTyl0 Mpo6JaeMbl BO3HHKAIOT MPH CTOJKHOBEHUH KYJIBTYp, oOnamarolmx
Pa3HBIMU OIBITOM, TPAAUUHMAMHU — BCEM TEM, YTO MOKHO OTHECTH K 0OnacTu
3KCTpaMHIrBUCTHYECcKoro. [IoToMy OCHOBHOI MpoGieMoit HcclneqoBaHHs
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