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CROSSING BORDERS VIA ASYNCHRONOUS
COMPUTER-MEDIATED COMMUNICATION

As the standard of living is getting higher with the contribution of
technology, people have become more concerned about the benefits of
technology in many aspects of everyday life such as education and business
and started asynchronous computer-mediated communication (one of
whose most common form is electronic mail). In education, for instance,
the internet plays a very crucial role both for the educators and the
students, providing an unending possibility to reach any kind of in-
formation. For the users who would like to get the possibility to do
academic study abroad, the Internet is the most useful and easiest tool to
reach appropriate information no matter how it is used. Institutions also
use technology to give information about their programs. In business,
e-mails play more crucial role for users to be able to apply for a job in order
to establish Ltheir future since it is a powerful way of connecting students
and educators, applicants and companies not only one-to-one but also
many-to-many.

Involved in this great revolutionary development in communication,
institutions meet their communication requirements by replying to a great
numbers of electronic mails to provide for learners’ or companies’ needs.
However, there might be serious problems for those who would like to be
enrolled in foreign institutions or to be welcome in companies if they do not
express clearly what they mean or want. The main problem seems to result
from not writing formal letters or CVs clearly enough or not being aware of
the right register in writing their enquiries. Because many of the students
or applicants are used to communicating online in an informal way,
shifting from informal style of communication to writing formal e-mails or
proposals might not be easy for some of them.

In this respect, academic writing is likely to be an important tool for the
Internet users who would apply this communication tool to reach their
educational and future targets, minimizing their time costs. This target
brings them a success not only in communicating but also in building their
future. In the area of business it is realized that most of companies give
credit to CVs written clearly and formally, which emphasizes the importance
of appropriate written language on paper. Hence, it should be the res-
ponsibility of educators to teach learners, would-be-users of the Internet, to
use the appropriate language to reach their target.

In this paper, e-mails sent to and from the international office of
Cukurova University, Turkey are considered in terms of formal writing
requirements such as accuracy, fluency, coherence, preferable length,
addressing the receiver, and conveying the message. Randomly chosen



e-mails, that are written by the students with different cultural bac-
kgrounds and for various academic purposes are used as the data for the
- research. Results are analyzed in order to see to what extent e-mails
between institutions and senders are put to maximum service. The
importance of integrating formal online communication skills into Lhe
eurricula of different levels of education is emphasized.
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HOBBIE HHO®POPMAIHOHHBIE TEXHOJIOI'HHA B IIPAKTHKE
HPEINOJIABAHHA H OBY'EHHSA PYCCKOMY A3BIKY
KAK HHOCTPAHHOMY

MeroAuKa npenogasaums PyctKoro A3kKS KaK MHOCTPAHHOND NEPexc -
BypEbiil nepuos 0GHOBICHUS ¥ MOJAEPHUIAIHM, YTO CHASAHO B HEPBYIO
APE/L C TPUMEHEHHEM WHHOBAIIMOMHBIX IPHEMOE M METO/IOB, B TOM 9MCAe
£ MCUOALIOBAHMEM INIEKTPOHHBIX TEXHONOMMH, MHTEPAKTHBHLIX HOBaNM,
ALTHMOAMARLIX TEXHONOTHH, HOBLIX TEJCKOMMYHMEATHBHLIX CPEACTH,
YAMO- U BHEOMATEPHANOB.

AKTYanbHOCTh HCTIOABAOBAEMA MHDOPMAIMOHHELIX TEXHONOrUit B 06pa-
HHH ONpPefiesISeTcHs NX MIHPOKMMM BOAMONHOCTAMM 110 MHJUHEMLYIIN-
1 obpasosBanns, OPraHUsANMY CAMOCTORTENABHON paboTul 06yumOIIX-
e, obuennsn vepes HarepHer; Bueicokoil HArAsAHOCTLHIO yurbHOro Marepua-
I8 OCTYITHOCTLIO 8 oboe yaobHOe Jisa CTY/IeHTa BpeMsA; MHOTOKPATHLIM
KOpeHHeM ¥ COKPALEHMeM MACCH! PYTHMHHKX ONepailnii; Bee BO3PaCTHID-
MV MHTEPAKTHEHBIMY BOIMOKHOCTAMMN; JEIKOCTHIO W PUBLIYHOCTHIO
FAHMRALHE HrpossIX hopm obyuennsn,

Tlo muennio JLLA. Jlyraesoit, JI.IT. Knolykosoii, s 4en08e4ecTso ceroa-
WA HaxoauTeA Ha nopore 06pasosaTenbHON PEBOMOUNY, CHASAHHOM ¢ 1K PO-
1 pacnpocrpasesnemM cpeAcTs MHQPOPMANNOHHLIX W KOMMYHNMKAIIMON-
Hux rexuonorui (HKT), » cBMAeTeALCTBOM TOMY RBASETCA HPOUECE MHTEH -
EHBHON MHDOPMATIMIATMH U KOMITHIOTEPU3AIIWH HAIMOHAALHELIX CUCTeM 06-
PASOBARNA BO MHOI'MX cTpasax mupas. Ilpu srom HoBLIe nHGOPMAHONHLIE
HOJOPHH He BBITECHAT TPAJAMIIMOHHBLIE,
> B peayawrarte Bce AOCTYNHLIE C [IOMOU(BI0 COBPEMEHHON0 KOMIILIOTEPA

CTHA, MHCTPYMEHTH!, TEXHOJOIHH U PECYPChI B COBOKYIHOCTH MOMHO
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