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Модуль «Business Speech Practice»

TEST 1.Management as a Career
I. Complete the sentences with the words from the below given table

	     a) efficient          b) effective         c) economic           e) economical


1) My wife is very _______. She buys clothing at sales only.

2) Direct mail shots are not _________ and most finish in the wastepaper basket.

3) Non recycling wastes are considered now non-_________.

4) Advertising on commercial TV is the most _______ method of marketing a product.

5) The new international law becomes ________ from the 30th of December 2014.

6) I have never regretted finishing Belarus State ________ University.

7) American scientists claim that they have invented ________ cure for cancer.

8) The ________ reform wasn’t applied because of its inefficiency.

9) It’s more _______to travel by bus than by air.

10) The president promised ________ miracle, but in reality it failed.

II. Use the idioms from your active to complete the following sentences

1) In _______________________I asked her on a date for many times, but in reality I couldn’t even ask her number.

2) My boss likes to ____________________________. He never gives straight answers.

3) I hate colleagues who pretend to work hard, but in reality just __________________.

4) The company produced 20 mln kg of caviar _________________, which was illegal.

5) My extremely rich husband ___________________ by selling illegal goods to Russia.

6) Many poor families have to _____________________to survive nowadays.

7) My _________________that I shouldn’t take part in this deal or I’ll lose much money.

8) The boss asked me to ____________him______________ on our recent contract with the USA.

9) My husband and I were talking at ________________________ all 20 years of marriage and finally decided to get divorced.

10) At the time of economic crises many companies _________________ and cease to exist.  

III. Complete each sentence with the correct form of the word in capital letters. Sometimes you will have to make a negative form.

DIRECT

1) I used Google maps in search of your office ___________________.

2) The Board of ________ will make the final decision about the scheme.

3) I found your address thank to the Yellow Pages _______________.

4) I prefer to deal _____________ with the manufacturer.

5) At school, my main problem about English grammar was ____________ questions.

EXPENCE

1) Its _____________to send goods by air but they are urgently needed.

2) The company offered her 15 000$ plus personal ___________________.

3) Unfortunately, the ______________on the project was much more than expected.

4) This Vacheron watch was a real bargain. It is so ___________that I can’t believe my eyes.

5) _______________red wine is to be accompanied by all sorts of cheeses.

INFLATE

1) I’ve no intention of paying such ________________ prices.

2) At the moment _______________ is running at 20%.

3) The government must take steps to halt the ____________ spiral.

PROFIT

1) Any product line which proved ________________ was immediately discontinued.

2) Doubts have been expressed as to the _______________of the business.

3) The ________________of the enterprise was critically low and we had to close it.

EXTEND

1) We have agreed to their request for _______________ credit.

2) Could I speak to Miss Jones, please? I think it’s ___________ 38.

3) The factory was ________________ damaged in the fire.

4) To some ___________ I agree with her conclusions.

IV. Translate the sentences given form Russian into English.

1) Чтобы заняться бизнесом, вам необходим достаточный начальный капитал.

_____________________________________________________________________________
2) В связи с глобальным финансовым кризисом многие предприятия обанкротились.

_____________________________________________________________________________
3) Наше торговое предприятие работает в основном с поставщиками из России.

_____________________________________________________________________________
4) Проработав на рынке 5 лет, он решил заняться оптовой торговлей.

_____________________________________________________________________________5) Мои подчиненные всё время жалуются на низкий уровень жизни и требуют повышения заработной платы.

_____________________________________________________________________________
6) Мы выпускаем только высококачественные телефоны и поэтому наши соперники имеют меньший товарооборот.

_____________________________________________________________________________
7) Проведя рыночное исследование, мы решили уйти с азиатского рынка.

_____________________________________________________________________________
Модуль «Business Reading»

Test 1 Working life

I. Read the following text and choose the sentence below which best fits each gap (1-3).

My association with wood started when my father let me play with some of his tools. I loved it so much that he began to show me how to cut, saw and drill bits of wood and create different shapes. These were skills which improved with experience and time and soon I became very good at handling wood. My knowledge and ability developed, until at the age of 16, I decided to become a carpenter.

I was very lucky because my choice of career was clear. 1….. There are many things to consider and many questions to ask about the right type of job, qualifications, skills and earnings. These are questions usually considered by dynamic and ambitious young people who want a position with a high salary and good prospects for promotion. 2…..

Early school-leavers usually take poorly paid, low-skilled jobs with no real future. They do not realize that without qualifications or skills they will probably stay in the same job with the same status for most of their working lives. 3….. 

Equally important for a successful career are job skills which have been learned at the place of work. In recent research, it was shown that he ability to apply yourself to your work is the key to success in the world of industry and commerce, as jobs become more dependent on the flexibility, analysis and judgement of the employee.

1 

A. For most young people, however, deciding about their future is very difficult.

B. It`s always very important to choose the right subjects.

C. I knew I had to get a good job.

2 

A. For those who lack skills and qualifications, opportunities for moving up the career ladder are rare.

B. Getting a high salary is important.

C You need to think how you will behave when you are a manager.

3 

A. And so a university education is essential.

 B. It is therefore important for young people to get as much education or vocational training as possible.

 C.  As a result, they will never get promoted.

2 Complete the following text, using words in the box.  Make any necessary changes.

	apply
career
electrician
living
overtime retirement 

skilled
trade
unemployed
wages


Christopher had left school at age of sixteen and (1) _____ for a job as an apprentice (2) _____. He loved electrics and there was nothing he couldn’t fix. His father had wanted him to study and have a (3) _____ in business, but Christopher had decided he wanted to work in building (4) _____. His first (5) ____ were $10 a week, which was not very much, but he was able to do more with some hours’(6) _____ at the weekend. Christopher knew that when he became a (7) ____ tradesman, he would earn a good (8) ____. Christopher has worked for several different firms has been fortunate never to be (9) ____ in his life. He loves his work, although he does look forward to his (10) ____ when he can spend more time on his hobbies.

Test 2.Customers

1. Topic matching. Read the text and add the correct heading from the list below.

A. Exploiting new market opportunities

B. Improving return on investment.

C. Forecasting.

D. Reducing the level of risk.

E. Understanding the market.

2. Read the text.

Reasons for doing marketing research

1. ________________________________________

In a hypercompetitive environment, organizations need to have a clear understanding of the dynamics of the market(s) in which they currently operate. This understanding needs to encompass:

· Current customers

· Current competitors

· Potential customers

· Potential competitors

· the impact of macro environmental forces

It is only through understanding, or at least attempting to understand, such diverse groups that an organization can be both proactive and reactive to changing circumstances.

2. ________________________________________

Marketing research provides a systematic approach to the creation of information that will improve forecasting potential. For instance, there is little value in a company producing millions of a particular toy if the market research suggests it will only sell a few thousand. Of course, the situation may change, especially if word of mouth builds the profile and it becomes a major success within the marketplace. However, if the initial marketing research indicates a lower market penetration, it would be unwise for the company to produce large volumes. The product will simply be stockpiled in a warehouse, depreciating in value while incurring warehousing costs.

3. ________________________________________

Companies should continually seek to improve their bottom-line performance. In other words, they need to use their resources both efficiently and effectively. Of course, that does not mean operating ‘on the edge’, with the absolute minimum of (for instance) human capital. That is a potentially high-risk scenario. However, companies should evaluate ways of improving return on investment. This is particularly the case where substantial funds have been invested in research and development to create the product (or service) in the first instance.

4. ________________________________________

Marketing research is not only about here and now problems. As we have already noted, it can be used for forecasting market demand. Moreover, it can be used

to discover potential product and service gaps within

the market.

5. ________________________________________

The development and subsequent introduction of new products and services can present significant financial and business risks to companies. Many companies have introduced new products only to find that they are poorly received in the marketplace and no amount of marketing spend will reverse their fortunes. In some cases, the company faces bankruptcy as a result. Marketing research might provide information on whether the product either has a market at all, or needs minor adjustments to meet market needs.

3. Here are some expressions used in the text. Match each one to the correct paraphrase: A or B.

1. In a hypercompetitive environment … [section 1, line 1]

A. in a situation where an organization has a few very big and powerful competitors.

B. in a situation where an organization faces a lot of competition.

2. the impact of macro environmental forces [section 1, line 9]

A. the way in which external factors (e.g. population change, government regulation, the state of the economy) affect a market

the way in which the natural environment (e.g. climate change, floods, earthquakes) affects a market .

3. ... if word of mouth builds the profile and it becomes a major success … [section 2, line 6-7]

A. if the product becomes better known and succeeds because people are talking about it a lot.

B. if the product becomes better known and succeeds because it is explained to people face-to-face (e.g. B. through product presentations and visits by sales representatives)

4. Of course, that does not mean operating ‘on the edge’, with the absolute minimum of ... capital. [section 3, lines 3-5]

A. that does not mean reducing resources to the point that the company has no more capital.

B. that does not mean reducing resources to the lowest possible level, so that it becomes dangerous for  the company.

5. ... no amount of marketing spend will reverse their fortunes. [section 5, lines 5-6]
A. However much they spend on marketing, it won’t cause sales to recover.

B. The company’s overall results won’t be negatively affected by the amount they spend on marketing.
TEST 1. 
Тема “Payment in Foreign Trade ”
1. Fill in the blanks with one of the following words, use the correct verb-form
	creditworthiness

endorsement

debtor

to treat
	overdraft

court action

to debit

current discount rate


1. The sum due to you will … to our account.

2. The drawer can have the B/E discounted at the … .

3. With an … the customer is given permission to overdraw an account up to a certain limit.

4. A Bill of Exchange can be transferred to another company by putting … across its back.

5. The Seller should always check on the Buyer's … .

6. The balance is to be transferred to the account of the … .

7. Please find out if any … has been taken against them to recover overdue accounts.

8. We can assure you the information will … strictly confidential.
2. Give the English equivalents
Тратта
Документарный вексель
Процентная ставка

Безотзывный аккредитив

Платёж с открытого счёта

Платёж в рассрочку

Выписка из счёта за квартал

Чистый бортовой коносамент

Дата истечения срока

Товарораспорядительный документ
3. Insert the right preposition
1. We have enough confidence …the firm and we can let them pay … an open account ... quarterly statement.

2. You should put the endorsement … the back … the draft.

3. Will payment … collection be acceptable … you?

4. Could you give reasons … changing the manner … pay​ment?

5. Who are the bills … exchange to be drawn … ?

6. … the damage … the goods was found … the inspection, the B/L was claused.

7. As … the overheads they will be … your expense.

8. Please check … the bank if they have been subject … bankruptcy proceedings.

4. Write a letter of apology to the Suppliers explaining why you haven’t cleared the account in due time. Think of the possible circumstances why you failed to do it. Ask the Supplier to allow you further 60 days to clear your account with a certain interest added for the extension of time. Invent names and companies. Use the words and expressions related to the subject. Mind the structure of the letter.

TEST 1.  «Quality»

1.Make expressions by matching a verb on the left with the words the right.

1 Struggle                                    

2 take

3. make fall

4. into 

5. become 

6. appeal to

7.  get 

8.adopt

something a number one priority 

an end in itself 

to keep up

something for granted 

a person's aesthetic sense 

a trap

TQM or other quality schemes 

the job done

2.Find an expression in exercise 1 that means:

a.   have difficulty in continuing to do something well 
b.  expect something to always happen in a particular way,

and not think about any possible problems 

 c.  develop into an activity you do for its own sake 
3.Fill in the missing letters in this text about different ideas of quality.

To the marketing manager, quality is about (1) m
ing  the customer's needs and (2) ex
ions.

To the design engineer, who works with tight  (3) spec
ations and strict (4) tol
ces, quality

is about whether the design is (5) f
for pur
e, and  whether the product (6) pert
ms its intended functions. To the process engineer, quality is about using (7) 1
n  manufacturing to ensure that there is minimum (8) w
e (of effort, money, time and materials).

To the quality auditor, quality means the correct application of (9) pro
ures, and (10) comp
ce

with international (11) st
ds such as ISO 9001.

To the end-user, quality means that the goods are not (12)  def_ _ _ive or (13) da _ged in any way. Any service that is  provided has to be (14) rel_
le.

4.Add one word each time, in the right place, to make a correct form of a passive.

1.that machine serviced regularly?

2. is it serviced at the moment?

3. has it serviced recently?

4. it serviced last month?

5.was it serviced during the lunch break yesterday 

6.when production stopped for an hour?

7. is it going to serviced next month?

 8.it could been serviced last month, 

9.it should have serviced last month.

