ОБРАЗЕЦ ТЕСТОВЫХ ЗАДАНИЙ (ПУПР)

1. Circle the correct sentence, a or b.

Where you were born?

Where were you born?

When does the plane landed?

When did the plane land?

2. Fill in the gaps with the prepositions if necessary.

We went ____ a walk.

They went home ____ car.

3. Circle the word that is different.

breakfast        lunch      dessert         dinner

Ireland         Chinese        Thailand         Spain

4. Write words for the definitions.

It means to hurt yourself in an accident or doing a sport.

Your mother’s second husband is your _______. 

5. Read the text and mark the sentences T (true), F(false) or DS (doesn’t say).

The music teacher was a friend of the group Pink Floyd.

He doesn’t have any children of his own.

6. Provide the synonyms to the following.

to hire smb

an applicant

7. Provide the antonyms to the following.

temporary

to be sacked

8. Put the correct word or phrase in each blank.
Thank you for your ................. of 3rd May about our office stationery. We have ................ in enclosing our latest catalogue and price list. We hope you will find it of interest. If you require any ............... , please do not .................. to contact us.

9. Choose the correct statement according to the story:

All day I seem to remember

a) I played on the sands with strange exciting children

b) I spend with my parents

c) I spent with my dog

10. Translate the following expressions  from Russian  into English.

пункт назначения

загорать

ОБРАЗЕЦ ТЕСТОВЫХ ЗАДАНИЙ (GRAMMAR)

1. Fill in the gaps with the prepositions if necessary.
It’s too close here. Let’s go … … a walk.

The sight … the beautiful green meadows is very pleasant … the eyes.

2. Choose the appropriate alternative.
… you registered your ticket yet?

Did
b) Has

c) Have
3. Fill in the gaps with the articles if necessary.
… cup is dirty. Can I have … clean one?

4. Choose the correct form.

America … by Christopher Columbus.

a) founded

b) was founded

c) has been founded

5. Use the infinitive with the particle to where necessary.
You must (to take) care not (to offend) her.

Let’s (to watch) the boys diving.

6. Use the correct form of “say” or “tell”.
… me what you need.

… that you won’t forget me.

                               «ДЕЛОВОЙ АНГЛИЙСКИЙ ЯЗЫК»
Список устных тем:

1. Customer.

2. Companies.

3. Travel.

4. Troubleshooting.

5. Company History.

6. Retailing.

7. Products.

8. People.

9. Business Environment.

10.  Finance.

11.  Corporate Responsibility.

12. Competition.
Планы устных тем:
I. Customer

1. Products and service companies offer. 

2. Repeat Business. 

3. Customer care. 

4. Code of practice. 

5. Customer loyalty.

II. Companies

1. Companies and their activities. 

2. Different industries. 

3. Parent and holding companies. 

4. Sectors and areas companies operate in.

III. Travel

1. Itinerary. 

2. Cultural differences. 

3. Social conventions. 

4. Conferences and seminars.

IV. Troubleshooting

1. Goals and strategies. 

2. Management consultant. 

3. SWOT analysis. 

4. “Hard” and “Soft” sell. 

5. Troubleshooting on large projects.

V. Company History

1. Key dates and events. 

2. Leaders in the market. 

3. Inventions. 

4. Licences.

VI. Retailing

1. Retailer. 

2. Wholesaler. 

3. Retail outlets. 

4. Reputation of quality. 

5. Margin. 

6. Methods of selling. 

7.  Barcodes.
            VII. Products

1. Types of products. 

2. USP. 

3. Customer profile. 

4. Products features and benefits. 

5. Invention and competition. 

6. Advertisements.

VIII. People

1. Motivation. 

2. Job satisfaction. 

3. Status. 

4. Productivity. 

5. Styles of management.  

6. Performance appraisal.

IX. Business Environment

1. Factors that influence business. 

2. 2. Taxes, raw materials, labour. 

3. State of economy. 

4. Big Mac Index. 

5. Trends for markets.

X. Finance

1. Money. 

2. Interest rate. 

3. Investors and shareholders. 

4. Tax year. 

5. Turnover. 

6. Expenditures. 

7. Offshore accounts. 

8. Annual report.

XI. Corporate Responsibility
1. Ethical consumer. 

2. Ethical policy. 

3. Environment protection. 

4. Name and shame policy. 

5. Responsible and irresponsible companies.

XII. Competition

1. Open market. 

2. Market share. 

3. Global market place. 

4. How to be competitive. 

      5.   Strategies for becoming a market leader.

ОБРАЗЕЦ УСТНОГО КОНТРОЛЯ
A

1.
You have decided to start your own business. What will you be: a retailer or a wholesaler? Why?  Give your reasons.

2.
 Choose 3-4 subjects you study at the University (at school). Draw the graph showing how your interest in these subjects (from September to December) has increased /decreased. Describe the graph. 

3.
 You are a managing director of a company producing throwaway products. Your profits start decreasing. What measures will you take to make your products more competitive and popular? 

B

1. There is a Chinese proverb: “To open a shop is easy, to keep it open is an art”. Comment on it. 

2. Once John Foster Dulles said: “The measure of success is not whether you have a tough problem to deal with, but whether it's the same problem you had last year”. Do you agree with this statement? Why? Why not?

ОБРАЗЕЦ ТЕСТОВЫХ ЗАДАНИЙ
I. Translate into Russian: 



1.customer loyalty


2. parent company

3. to run a company

II. Translate into English:

1. предоставлять услуги
2. доставка товаров
3. по местным тарифам
III. Insert the necessary prepositions:

1.
They want customers to buy … them again and again.

2.
These models are not earning money … the company.

3.
The male approach is to go … the heart … the problem… taking … account secondary considerations.                                                                                              

IV. Give the synonyms to the following words:

1. candidate     2. objective     

V.  Match the definition with words given below. There are two odd words.

Customer profile,    wholesaler, retailer, labour cost, balance sheet

1.
How much money the company spends on workers’ wages.

2.
Document showing assets and liabilities.

3.
A person or a company that buys products from a manufacturer and sells it to a middleman.

VI. Give the definitions:

            Goods,    SWOT analysis,   parent company

                               «ДЕЛОВОЙ АНГЛИЙСКИЙ ЯЗЫК»
Список устных тем:
1. Economy
2. Business Organization
3. Problem Solving
Планы устных тем:

I. Economy

1.  Introduction





2.  What is economy?



 

3.  How does the market economy work?
 

4.  Business cycles



 
5.  Economics

6.  Macro and micro economics

7.  Macro environment

8.  Conclusion

II.          Business Organization

1. Introduction

2. What is an organization?

3. Structure of an organization

4. Types of business organizations

5. Forms of business organizations

6. International business 

7. Becoming a learning organization

Conclusion

III. Problem Solving

1. Introduction

2. General approach(es) to problem solving

3. Location of a problem

4. Formula for problem solving

5. Quality and acceptance decisions

6. Personality and decision making

7. Meetings

8. Conclusion
ОБРАЗЕЦ ТЕСТОВЫХ ЗАДАНИЙ  

TESTS

      I. Give the definition to the following terms:     sole proprietorship,   delegation             ( 10 points )

  II. Translate the following words and word-combinations:                                           ( 5 points )

1. mixed venture



1. совместное предприятие
2. unpaid debts



2. факторы ввода, ресурсы
3. parent company


          3. результат, выпуск продукции

4. transfer obligations


4. первичный, основной
III. Give the synonyms to the following words:                                                                 ( 3 points )

1. facilities    2.to be in charge of     3.model    4. terms    5. alter

IV. Insert the necessary preposition:







  ( 2 points )

1. Weigh … all pros and cons.

2. It is directly relevant … to what we are discussing.

3. Structure the organization ... function

V.  Complete the text about teams with the words below. There are some odd words.             ( 3 points )

Breathing,  output,  launch,  report, producing, carry out, feedback, guiding, issuing, progress, report back, running

The ability to lead is a key skill in the modern business world. The team leader has to move between a variety of approaches: ….1 instructions and supervising closely at times, ….2 and offering advice at other times.

The team leader is of course responsible for monitoring overall ….3, but once the team is up and ….4, and the objectives and team roles are clearly defined, then he or she may be able to take a back seat for short periods of time. 

VI.   Match the team roles in the box to the descriptions below.



( 3 points )


Coordinator,   innovator,    evaluator,   finisher,    implementer,   promoter,   shaper,     specialist,    teamworker

“Head” people (good at thinking and problem solving)

1.____________-solves difficult problems with creative ideas; not afraid to challenge norms; may ignore details.

2.___________-thinks carefully and accurately about things; listens patiently; may lack energy to inspire others.

VII. Supply one word which forms word combinations with all the words in a line            ( 3 points )

1. Description, specification, mobility

2. Poorly, well, ill chosen 

3. Mechanical, administrative, interpersonal

4. Employee commitment, loyalty, team 
VIII.  Choose the correct words to complete each sentence.





( 3 points)
1. The tax on wages and salaries, and business profits in the US, is called… .

a. direct tax            b. income tax        с wealth tax

2.  A tax that is levied at a higher rate on higher incomes is called a... tax.

a. progressive         b. regressive          с value-added

3.  Property taxes, sales taxes, customs duties on imports, and excise duties on tobacco, alcoholic drinks, petrol, etc. are...taxes.

a. direct                 b. indirect            с value-added  
  

IX.  Match the words in the box with the definitions below.       




( 3 points )                                         
agent                       broker                     consumer              customer
distributor               franchisee                merchant               middlemen
outlet                       sales force                retailer                  wholesaler
1. ...:   an agent in a particular market, such as securities, commodities, insurance, etc.

2. ...:   a general term for agents, brokers, dealers, merchants, traders, wholesalers, retailers, and other marketing intermediaries.

3. ...:   a merchant, such as a shopkeeper, who sells to the final customer.

4. ...:   a place where goods are sold to the public; a shop, store, kiosk, market stall, etc.

X. Give the word to the following definitions.                                                                            ( 5 points )

1. Logical, linear, individualistic, and action-oriented are … cultures.  

2. The overall favourability of member attitudes with reference to specific activities of an organization.

3. Goods that visibly leave and enter countries.    
XI. Give antonyms to the following words: 







 ( 3 points )

1) Retailer, 2) powerless, 3) a loss, 4) a senior manager, 5)  assets, 6) to pay late, 7)  gross profit

