ТРЕБОВАНИЯ И СДЕРЖАНИЕ ЭКЗАМЕНА
ДЛЯ СТУДЕНТОВ СПЕЦИАЛЬНОСТИ 1-25 01 13 «ЭКОНОМИКА И УПРАВЛЕНИЕ ТУРИСТСКОЙ ИНДУСТРИЕЙ»

СОДЕРЖАНИЕ ЭКЗАМЕНА
1. Чтение и последующий анализ текста профессионально ориентированного содержания(1600 п. зн.).

2. Устное монологическое высказывание по профессионально ориентированной тематике.

ПРИМЕРНАЯ ТЕМАТИКА ВОПРОСОВ К ЭКЗАМЕНУ

Module “Tourism”

History of Industry. Famous Attractions. Favourite Destinations. Package Holidays. The Role of Tour Operators. An Inclusive Tour. Types of Tourism. Marketing Process in Travel and Tourism. Promotional Techniques. Transport in Tourism. Reservations and Sales. The Changing Face of Tourist Industry. Tourism in Belarus. 
Module “Catering”

Catering Industry. Catering Segments. Types of Catering. Establishments. People in Hospitality. Personnel structure in the Foodservice Industry. Duties and Responsibilities of Restaurant Staff. Classification and Types of Restaurants. Menu Planning. Beverage Service. Breakfast Concepts. Order Taking Procedures in a Restaurant. Styles of Service.

Module “Hospitality and Resorts” 

History of Hospitality Industry. Sectors of Hospitality Industry. Types of accommodation. Classification. Professions in Hospitality Industry. Facilities of the hotel. Types of Facilities, Amenities and Services in a Hotel. History of Resort Industry. Types of resorts and their Classification. Facilities of the Resort. Safety Norms and Requirements to the Resorts and Hotels. Requirements to Cleanliness. Medical Assistance. Duties of the Personnel. Equipment.

ДЛЯ СТУДЕНТОВ СПЕЦИАЛЬНОСТИ 1-25 01 10 «КОММЕРЧЕСКАЯ ДЕЯТЕЛЬНОСТЬ»
СОДЕРЖАНИЕ ЭКЗАМЕНА

1. Беседа по одной из пройденных тем дисциплины.

2. Составление письма по профессиональной тематике.

ПРИМЕРНАЯ ТЕМАТИКА ВОПРОСОВ К ЭКЗАМЕНУ
IV семестр

Модуль «Professional Communication» для специальности 1-25 01 10 «Коммерческая деятельность », специализации  1-25 01 10 04 «Коммерческая деятельность на внешнем рынке»

Crisis management. Keeping relationships. Poor and good management. Management styles. The role of a manager today. Key qualities for a successful manager today. Types of management  styles. Takeovers and mergers. Reasons for takeovers and mergers. Process of acquiring companies. Successful integration. Selling more. Viral Marketing. Mail shots and sales letters. Dealing with objections
для специализации  1-25 01 10 02 «Коммерческая деятельность на рынке товаров народного потребления», 1-25-01 10 18  «Коммерческая деятельность на предприятии общественного питания»

Takeovers and mergers. Reasons for takeovers and mergers. Process of acquiring companies. Successful integration. Supply chain. Outsourcing. Logistics. Corporate Guidelines. Selling more. Viral Marketing. Mail shots and sales letters. Dealing with objections. Free Trade. Leading the team. Formal invitations

Модуль «Commercial Correspondence

Payment in trade. Invoices and statements. Settlement of accounts. Delayed payment. Request for payment. Correspondence relating to payment in foreign trade. Claims. Making general complaints. Replying to letters of complaint. Accounting errors and adjustments. Correspondence relating to claims. Agents and agencies. Types of agency. Finding an agent. Offering an agency. Asking for an agency. Correspondence relating to agents and agencies. 

