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The objective of this study is to conduct a comparison of economic 
development periods in Latin American countries, in order to identify the 
characteristics of the region. Currently, the economies of Latin America 
are characterized by the low growth rate due to the following factors: 
political crises, lack of strategic sources, middle-class wealth slow deve
lopment, corruption, absence of consistent political course. These factors 
lead to negative attitudes of potential investors, reduce trade level and 
make it difficult to create stable economic blocs.

Latin America is a region with the highest level of world’s income 
inequality, resulting in social unrest, protests, and political instability. 
Police and judicial system inefficiency, as well as increasing crime and 
drug trafficking, aggravate negative processes, impeding economic deve
lopment. Widespread corruption undermines confidence in public institu-
tions, reduces governance effectiveness and delays the efficient economy 
development. Frequent political crises increase the risks to interna-
tional trade. The failure to reach political consensus makes it difficult 
to strengthen regional economic alliances. Such unstable environment 
hinders the united economic space formation. 

In the 1980s there was a regional crisis caused by the global economic 
downturn, which led to a sharp rise in the Latin American countries ex-
ternal debt. The current economic model has led to deterioration in trade 
and balance of Latin American countries payments, as the region’s export 
earnings have declined. Until the late 1980s regional integration was in 
crisis. Huge external debt has forced countries in the region to limit im-
ports and apply protectionist trade barriers, including reciprocal trade. 
The “belt-tightening” policy imposed by international financial institu-
tions has led to the economic cooperation programs termination.

The advocacy of the International Monetary Fund and other interna-
tional organizations demanded that Latin American governments move 
to an “open market economy”. In this context, the regional government 
has made a bet on exports, hoping to get out of the economic crisis and 
modernize production, but this measure did not help. The increase in 
the volume of exports was not offset by its cost due to the fall in world 
commodity prices and protectionist barriers faced by Latin American 
manufactured goods exports. So the export tax did not reduce the re-
gion’s external debt. This fact forced Latin American countries to observe 
economic integration as a tool for overcoming crisis and economic deve
lopment [1]. However, Latin America and the Caribbean (LAC) countries 
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have adopted the «open regionalism» model promoted by the West and 
GATT/WTO, directly linked to neo-liberal policies. This model is destruc-
tive, because the liberalization it promotes reduces governments’ ability 
to maneuver and solve domestic problems. 

To sum up, the current stage is characterized by competition of two 
approaches to integration — liberal-globalist, implying integration with 
orientation on additional extra regional partners and anti-globalist, fo-
cused on comprehensive integration in different spheres without exces-
sive openness to external influences. 
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THE IMPACT OF GLOBALIZATION 
ON THE TOURISM INDUSTRY: NEW TRENDS 

AND THEIR INFLUENCE ON LABOR EFFICIENCY 
IN THE RESTAURANT BUSINESS

In the post-pandemic era, globalization continues to transform the 
tourism industry, introducing new trends that significantly impact labor 
efficiency in the restaurant business. The increasing mobility of popula-
tions, digital integration, and the global exchange of cultural experiences 
have led to both opportunities and challenges in the hospitality sector.

One of the most prominent trends is the growing demand for local 
and authentic culinary experiences. Tourists now seek not just food but 
immersive gastronomic journeys that reflect the culture of the destina-
tion. This trend requires restaurants to diversify their offerings and train 
staff in intercultural communication and language skills to effectively 
serve international guests.

Digital transformation, accelerated by the COVID-19 pandemic, 
has become a defining characteristic of the modern tourism sector. Res-
taurants now rely on digital platforms for reservations, delivery, menu 
access, and customer feedback. The adoption of AI-driven services, self-
service kiosks, and mobile payment systems improves labor efficiency by 
reducing manual workload. However, this also necessitates continuous 
staff training and digital literacy.


