The list of questions for the exam in the academic discipline 
"Business processes of E-commerce"

1. The essence of E-commerce. Subjects and objects. Goals and opportunities for the organization. 
2. The content and components of E-business. Stages of development. 
[bookmark: _Hlk218417591][bookmark: _Hlk218417385]3. Types and categories of E-business. 
[bookmark: _Hlk218417296]4. Levels of E-business integration into the organization's activities. 
5. E-commerce models and E-commerce business models. 
6. The concept of the E-commerce lifecycle. 
[bookmark: _Hlk218417425]7. Types of sites. Corporate website. Types of corporate websites according to their purpose. 
8. The main ways of building corporate websites and portals. 
9. Corporate portal: concept, types, characteristics. 
[bookmark: _Hlk218417327][bookmark: _Hlk218417808]10. Functions and content of the corporate website. 
11. The concept and types of mobile applications. 
12. Functionality and tasks of the mobile application. Monetization in the distribution of mobile applications. 
13. The main stages of mobile application development. 
[bookmark: _Hlk218417254]14. The concept and types of E-commerce systems. 
[bookmark: _Hlk218416882]15. E-commerce systems "business-to-business" and "business-to-government": concept, characteristics, forms. 
[bookmark: _Hlk218417128][bookmark: _Hlk218417879]16. E-commerce systems "business-consumer" and "consumer-state": concept, characteristics, forms. 
[bookmark: _Hlk218417450]17. Online store: concept, functionality, advantages. 
[bookmark: _Hlk218417163]18. Types of online stores and their characteristics. 
19. Electronic trading platform, its essence and functions. 
20. Types of electronic platforms. 
21. Models of organization of electronic trading platforms, their characteristics 
[bookmark: _GoBack]22. Electronic exchange: concept, types. An exchange-traded commodity and its properties. 
[bookmark: _Hlk218417754]23. Digital platforms: concept, criteria, advantages and principles of operation
24. Types of digital platforms and their characteristics. 
25. Electronic auction. Features of auction trading. Types of electronic auctions. 
26. Selection and registration of a domain name in the national domain zone of Belarus. 
27. Handling of electronic documents and electronic digital signatures. The structure and forms of presentation of electronic documents. 
[bookmark: _Hlk218416914]28. Purpose and application of an electronic digital signature. The main requirements for an electronic document. 
[bookmark: _Hlk218417077]29. Types of payment systems in E-commerce. Significant payment systems. 
[bookmark: _Hlk218417905]30. The organization and functioning of the payment system. 
31. Using card payment systems. 
[bookmark: _Hlk218417689]32. The use of electronic payment systems. 
[bookmark: _Hlk218417620]33. Electronic money: concept, requirements for issue and distribution. 
34. Electronic payment systems operating in the Republic of Belarus: types and main characteristics. 
35. International electronic payment systems. 
36. Payment services: types, suppliers. 
37. State regulation in the field of payment systems and payment services in the Republic of Belarus. 
[bookmark: _Hlk218417718]38. Security of E-commerce business processes: concept, components, principles of assurance. 
39. Types of threats in E-commerce. Losses of E-commerce entities. 
40. Cybersquatting: concept, types, possibilities. 
41. Information security. 
[bookmark: _Hlk218417636]42. Areas of E-commerce security. 
43. Risks in E-commerce and their prevention. 
[bookmark: _Hlk218416953]44. Fraud and hacking in information networks.
