In cross-cultural business communication, translators are also an important factor. They
translate cultural differences, convey intentions, support events (organizing, translating, and on-site
communication), and help overcome language barriers, especially in legal and documentation
contexts [1]. Translators, in addition to professional skills, need supra-professional skills like
flexibility, emotional intelligence, flexible thinking, technical literacy, and communication skills.
These traits distinguish them from Al and enable them to serve as a bridge between business partners
in the digital age.

To verify the effectiveness of translators and Al in cross-cultural communication, the
Collaboration Zone Telegram bot was developed. It contains three parts:

1. Direct Messaging: ensures formalized and businesslike communication with business
partners.

2. Instant Business Translation: translates text in Russian, English, or Chinese using Deepl
and sends it quickly or to a professional translator.

3. Negotiation Tips: provides etiquette rules for communication with partners in other
countries.

The conducted research revealed that the bot significantly contributes to the organization of
business negotiations. Testing was carried out at BSEU, involving a sample of 70 participants,
including Chinese undergraduates, teachers, and Belarusian students studying Chinese. The results
highlighted the practical utility of the bot in facilitating dialogue construction, with participants
emphasizing its effectiveness in streamlining cross-cultural communication processes.

In conclusion, the use of Al in translation activities enhances cross-cultural business
communication, which makes interaction efficient and faster. Professionally and technologically
prepared translators can expand their duties and improve comprehension between partners.
The 21st-century phenomenon of combining technology with traditional skills results in development,
ensuring successful collaboration in the global economy.
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OCHOBHBIE KYJIbTYPOJIOI'MYECKHE ACITEKTBI
B BEJIOPYCCKO-KUTAUCKOU BUBHEC-KOMMYHUKAILIUAN

B mocinenHee BpemMs B CBS3M C AKTMBHBIM DACIIUPEHHEM KaK JKOHOMMYECKHX, Tak
U KyJIbTYpHBIX cBsi3eil benapycu n Kuras HaGmomaetrcs poct B3aMMHOTO HHTEpECa B III0A0TBOPHOM
COTPYAHUYECTBE B PA3IMUHBIX MIPO(ECCHOHATBHBIX 00IaCTSX.

BaxHy10 poib B yCTaHOBJICHHH IIJIOJOTBOPHOIO COTPYAHHMYECTBA MEXIY ABYMs CTpaHAMM
UTPaeT rPaMOTHO BBICTPOEHHAs CTpATErusi OM3HEC-KOMMYHUKAIIMH, KIOYEBbIM aCIIEKTOM KOTOPOM
SABISCTCS KYJbTYPHbI KOMMOHEHT. OCBEIOMIIEHHOCTh B BOIPOCAX OCOOCHHOCTEH KyJbTYphI
MIO3BOJIAET, B IIEPBYIO OYEPElb, MPOJEMOHCTPUPOBATh YBa)XKUTEIBHOE OTHOIICHHWE K KHTalCKUM
Ou3Hec-mapTHepaM, a Takke M30eXaTh HEIONOHMMAHHMS B BOMNPOCAX BEICHUS IEPETOBOPOB,
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3aKJIIOYEHHUs] JOTOBOPOB U T.1. bu3Hec-aHamuTHKu OoTMEdaroT, 4To Mexay bemapyceio u Kuraem
CYUIECTBYET DSl KyJbTYPHBIX pa3iuuuii, 0€3 ydeTa KOTOPhIX MOTEHIIMAT BBHICTpaBaeMOil OM3Hec-
KOMMYHHKAIUU He OyJIeT peain30BaH B MOJTHON Mepe.

[Tpuniunsl  genoBoro oOIIEHHsT OEIOpycOB W KHUTAHIEB TPEXJIE BCEro OCHOBAHBI
Ha COLIMAIBHOM CTpyKType obmiecTBa. Tak, coluanbHas CTPYKTypa COBPEMEHHOTO OelI0pyCcCKOro
o0miecTBa OTBEYACT TEM TEHJICHIMSM, KOTOpBIE XapaKTEpHBI JUIsI COBPEMEHHBIX PAa3BHTBHIX
MPOMBILIIEHHBIX TocyAapcTs [1]. B To Bpems kak B Kutae conmanbHas CTpyKTypa XapaKTepu3yeTcst
Kak ¢opmanbHas M uepapxuueckas. OTMewaercs, 4TO KUTAHIbl HACTOPOKEHHO OTHOCSTCS
K MHOCTPAHIIaM, HO CBSITO — K CEMbE M OAHKOBCKOMY cUeTy [3, ¢. 462]. DTo yTBep)KI€HHE CBSI3bIBAIOT
¢ (eHOMEHOM crneuu(puKd pPEernpe3eHTaM 3HAYUMOCTH COLMAJIbHBIX CBSA3€H WM COLMAIBHBIX
oTHomIeHUH (%R, guanxi) B Kutae. OCHOBHAs KyIbTypHas 0COOEHHOCTD 3aKJIIOYAETCS B IIOCIOBULIE
«BaxkHee TO, ¢ KE€M Thl 3HAKOM, 4YeM TO, 4TO Thl 3Haemb» (I ANEETHIY)) [2], koropas
KOHIIETITYyaJTM3UpPyeTCsl B KOH(YIIMAHCKOH Hee MOCTPOSHHsI COIMAIbHOM HepapXuu.

OOmmM B inasnore KyJibTyp SIBIISICTCS MOHATHE PEyTalun, KoTopoe B KuTae npeacraBieHo kak
KOHLIENT «yinay (A, mianzi), a Takxke ¢ ujaeeil BO3MOXKHOCTH «IIOoTepH Jmnay» (Z AT, dit mianzi) —
9TO TO, ¢ 4eM B benapycu Majlo 3HAKOMBI BBHJY BBICOKOIO YPOBHSI OTBETCTBEHHOCTH, a TaKXKe
npodeccronan3Ma OeIOpyCCKUX CHEUAIMCTOB B 001aCTH SKOHOMHUKH M BelleHus: ou3Heca. OnHako,
HEOCBE/IOMJICHHOCTh B JIaHHOM KyJbTYPHOM acleKTe€ MOXET CTaTh NPUYMHON HEJONOHWMAaHUS,
T. K. KOHIIENIT <«JIMLA» MOXET peajn30BaThCs MOCPEIACTBOM IIPE3EHTALMU KUTAHCKUMU OH3HEC-
MapTHEpaMy HUCIOJHUTEIBHOCTH M TOAYMHEHHS CO CTOPOHBI CBOMX NOAYMHEHHBIX HE3aBUCHMO
OT PaIMOHAILHOCTH Y CIIPABEJTUBOCTH CIYIIICHHBIX MopyueHwi [3, ¢. 464]. Takum 06pa3zom, HEKOTOPHIE
CUTYyalluH B IIPOLIECCE IIEPETOBOPOB MOT'YT OBITH BOCIIPUHSATHI OEIOPYCCKOM CTOPOHON HEraTUBHO.

OTMmeTHM TaKXke, YTO OCHOBHBIE CTpaTeruu BejaeHus OuszHeca B Kurae mpoauKTOBaHBI
STUYECKUMH TNPUHIUIAMH KOH(YLHAHCTBA, PYKOBOJCTBYSICh KOTOPBIMH KHTAMCKOW CTOPOHOMN
BBICTPAWBAETCsl CTpaTerus BEACHMsI IEpPEeroBopoB. B CBA3M ¢ YeM CTOUT y4ecTb CIEIYyIOIINe
0COOEHHOCTH Be/IeHUS OM3HEC-KOMMYHUKALIUY KUTaCKUMHU [TapTHEPaAMHU:

1) coxpaHeHHe JIUIIA;

2) s3bIK OOWIEHHA (BaXXHO IOMHHUTH O JHAJIEKTaX KUTAWCKOTO $3bIKa, T. K. MHOTHE
HE UCMOJIb3YIOT PaCIPOCTPAHEHHBIN MyTYHXYa);

3) OSTHUKET W MoBe/ieHHe (BaKHO YUUTHIBATh, 4YTO B KHTae MPHHATO MPOSBIISATH CACPKAHHOCTD
B AMOIMAX U M30€rath MpsSMOro BBIPAXKEHUSI KPUTUKU HIIM HEJJOBOJIbCTBA);

4) TeprneHue, BBIPAKEHHOE B MPOJODKUTENFHOCTH BEJICHHUS KOMMYHHMKaUMU (mepen
KUTAaliCKUMM TPEJCTABUTENIIMU CTOMUT 3a/laya y3HAaTh BCE HaMEpeHHs OeIOpYyCCKUX MapTHEPOB,
OJIHAaKO HE PaCKpbIBaTh CBOMX HAMEPEHUH LIETMKOM; HE CIIEIIUTh C UCIIOJIHEHUEM JIOTOBOPEHHOCTEH,
yKa3aHHBIX B YK€ MOANMCAaHHOM JIOTOBOPE, AEHCTBOBATH 110 OOCTOSATEIBCTBAM);

5) ruOKOCTH U KOMITPOMHCC.

Jli1a 6enmopycckoif ke CTOPOHBI, B CBOIO OYepeib, HA00OPOT, XapaKTEPHBI OMPEIEICHHOCTD,
OpHEHTAIlMs] Ha OTKPBITHIA AHANOT, B3aMMOYBa)KEHHE, a Tak)Ke MPHUHIIMII 3KOHOMHH BPEMEHH,
BBIpQXXEHHBIN B a)OpU3ME «BPEMSI — IEHBIH.

Takum 00pa3oM, CYIIECTBYIOT JBa OCHOBHBIX KYJIbTYpOJOIMYECKHUX AaCIMEKTa, KOTOphIe
MMEIOT BaKHEHIIIee 3HaYeHNE B 00ECIIeUeHUH YCeIIHON OM3HEC-KOMMYHUKAIIUHU, Ha KOTOPbIE CTOUT
oOpaTuTh BHUMaHWE NPU MCCIEIOBAHUM CHEUU(PHUKU TOCTPOCHUS] OH3HEC-KOMMYHUKALIUU
C KUTaMCKUMU MapTHEpaMU: 3HAYUMOCTh COI[MAJIbHBIX OTHOIIEHUH U pemyTainus. VM comyTcTByeT
PS ONpeeNeHHBIX KYJIbTYPHBIX U ATHUECKUX 0CcOOEHHOCTEN. benopycckas n kuraickasi KyJIbTyphbl
CHJIPHO OTJIHMYAIOTCS, OJHAKO MpPHUHUMAas BO BHHMaHHUE CIHEIU(HUKY BBICTPAaWBAaHUS CTPATETHU
BeJIeHUsI OHM3HEca B 00€MX CTpaHax Hesb3sl 3a0bIBaTh O TOM, YTO OHM B OCHOBHOM OIPEIEIISIFOTCS
0COOEHHOCTSIMU HAIIMOHAJIBHOT'O XapaKTepa HapoI0B.

B 3akitoueHue cienyeT OTMETUTh, UTO yCIellHas On3Hec-KOMMYHHUKaIMs Mexay benapyceio
u Kuraem Tpedyet yuéra KyJIbTypHBIX 0COOEHHOCTEN 00enx cTpaH. CoOM0ieHNE ITUKETa, yBaKEHHE
K TPaJULMsAM M LEHHOCTSM MapTHEPOB, a TAKXKE MPOSBICHHE BHUMAHMUA U YBAaXEHUS — BCE 3TO
ABIsIeTCS (PYHIAMEHTOM IS yCTAHOBICHHS JOJATOCPOYHBIX U TIOIOTBOPHBIX JI€TOBBIX OTHOIICHUH.
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ITPUOPUTETHBIE HAITPABJIEHUSA PAZBUTUSA
MEXKYJIBTYPHOI'O AEJOBOI'O OBIIEHUSA

Ha coBpemeHHOM »Tame pa3BUTUS OOIIECTBA MPOLECCHl TIJI00aNU3aLMKU  MPOAOIDKAIOT
MPEIONPENCNIATh TPUHIUIBI PabOThl MEXIYHAPOAHBIX KOMIAHUNA W JIOKAIBHBIX HPEANPUSTHHA.
JlanHasi TEHAEHLIMS OKa3bIBaeT CYIECTBEHHOE BJIMSHHE Ha B3aUMOJEUCTBUE MPOQPECCHOHAIOB
NenoBoi cdepbl OOIIEHUs, 4TO, B CBOIO OYepelb, MHOTOKPATHO YBEIMYMBAET IMOTPEOHOCTH
B MOBBIIIEHUH 3((HEKTUBHOCTH MEXKKYIbTYPHON KOMMYHHUKAIIUH.

C 1enpro yCOBEpIICHCTBOBAHUSI KAaYeCTBA MEXKKYJBTYPHOTO OOIEHHsS B JIeJIOBOM cdepe,
IIPEJCTABISAETCA 11e]IeCO00pa3HbIM PacCCMOTPETh HanboIee 3HaYMMble TEHACHLIUN MEXKYJIbTYPHOTO
B3aMMOJICHCTBHS, a TAK)KE HAlpaBICHUS MNOTCHIMATbHOTO PA3BUTHUS JaHHOW cdepbl OOLICHHUS.
PaccmoTpuMm Gosee moapoOHO OCHOBHBIE HANpaBiICHUs, KOTOpPbIE BKJIIOYAIOT: HHTErPaALUIO
TEXHOJIOTMH, BHEAPEHNE UHKIIO3UBHON CPE/bl, aAANTalliIO0 K BUPTYAJIbHBIM CPEIAM.

WHTerpanus TEXHONOTMM NPeIyCcMaTpUBAET JOMHUHHUPOBAHUE MEKKYJIBTYPHOIO JI€JIOBOIO
OOILIEHHs TIOCPEICTBAM MHHOBAIMOHHBIX HHCTPYMEHTOB 1 OHJaitH ruiatdopm (Google Meet, Zoom,
Mind Meeting u ap.), HEOOXOIUMBIX ISl TIPEOOJICHHS reorpaguyeckux 6aprepoB KOMMYHHKAITUH
U ycTaHOBIEHHs Oosiee 3((EeKTUBHBIX, MEXKITYHAPOTHBIX CBsI3€Hl B IpoIiecce BeCHHs EPEroBOPOB
C JENOBBIMH TapTHEpaMH M3 JPYTUX CTpaH. BUpTyanbHble KOMMYHHKAIIMOHHBIE IUIAT(OPMBI,
JIOTIOJIHEHHAsl PeajbHOCTh U BO3MOKHOCTH TI€peBOJa Ha OCHOBE HMCKYCCTBEHHOI'O WMHTEJIEKTa
OKa3bIBAIOT CYIIIECTBEHHOE BIMSHUE HA MEKKYJIBTYpHOE B3aUMOJIeHcTBIE, Jienas 1e710Boe O0IIeHne
¢ pa3Ho0Opa3HO ayJUTOpUel o BceMy MUpY Tpotie 1 dpdextuHee [1].

Y4YacTHUKM MEXIYHapOJHBIX OHM3HEC-KOMMYHHUKAIlMi OCO3HAIOT BaXKHOCTb  KpoOCC-
KyJIbTYpHOI'O Pa3HOOOpa3usi U CO3AaHUS UHKIIIO3UBHOM Cpeibl. MeXKyJIbTYpHOE J1€JI0BOE OOLIEeHHE
6a3upyercs Ha OCO3HAHUH U IPUHATHH KYJIbTYPHBIX Pa3IHUUil KOMMYHHUKAaHTOB, TOOIIPEHUH KPOCC-
KyJIbTYpHOU SMIATUU U CO3JIaHMH KOM(OPTHBIX YCIOBHUH ISl KaXKI0T0O KOMMYyHHKaHTa. [IpuHnMast
BO BHUMaHHE OCOOCHHOCTH MEKKYJIbTYPHOI'O Pa3HOOOpa3usl JEI0BOro OOIIEHUs, IPEICTaBIsIeTCs
BO3MOXXHBIM PacKpbIThb BECh IIOTCHIMAJI B3aWUMOACUCTBHA MEXIYHAapOIAHBIX IAPTHEPOB U
CTHUMYJINPOBATh MOTEHIIHAIBHYIO JIEIOBYIO0 aKTUBHOCTh PA3IMYHBIX reorpauueckux pernoHos [1].

[lepexon 3HAYUTENHHOTO KOJIMYECTBA MEXIYHApPOJHBIX KOMIIAHUW K yaajJeHHOW paboTte
noOyIuJI OpPraHU3aToOpoOB MEXKYJIBTYPHOTO COTPYIHHUYECTBA aJalTHPOBATh CTPATEIMU JIEJIOBOTO
00I1IeHUS K BUPTYaIbHBIM cpeiaM. CoieliCTBIE MEXKKYIBTYPHOMY B3aUMOCHCTBUIO B BUPTYAJIbHBIX
YCIIOBUSIX TpeOyeT YHUKAIbHBIX IMOJIXOJ0B M METOAOB U1 00ECIEYEHHs] BOBJICYEHHOCTH BCEX
KOMMYHHUKAHTOB, C LEJbI0 YCTAHOBJIEHUS S(PPEKTUBHOIO COTPYIHMYECTBA. DTO MPEAINOJaraer
OpraHu3alMI0 MEpONpUATHIl MO (HOPMUPOBAHMIO BUPTYaJIbHBIX KOMaHJI, a TaKkkKe OO0ydeHue
1M(ppOBOK KOMIETEHTHOCTH OHJIAWH M JIpyrue crnocoObl CO3JaHHsl CBsi3ed M yIy4IlEHUs
B3aMMOMNIOHMMAaHHSI KOMMYHUKAHTOB [2].

Takum oOpa3om, Oyayliee MEXKYJIbTypHOro OOIIEeHUs Oa3upyercs Ha HCIOJIb30BaHUHU
TEXHOJIOTMM U Pa3BUTHHM MEKKYJIbTYPHONW KOMIIETEHTHOCTH, BBICOKMI YPOBEHb KOTOPON IOMOIaeT
3(pPEeKTUBHO  HUBETUPOBATH OCOOCHHOCTH  MEXKYJIBTYPHOTO  pa3HOOOpas3us, HETaTHBHO
CKa3bIBAIOIMECS HAa KAYECTBE MEXKKYJIbTYPHOT'O JI€JI0BOTO OOLICHHUS.
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