9eJIoBeKa 0 MUpPE, POBHO, KaK M ICTOYHUKA U3yUCHHsI CAMUX 3TUX 3HAHUHU. B 3TOH CBsI3M pacKphITh
npobiemMy (QyHKIMOHUPOBAHUS 3HAYCHUS HEBO3MOXKHO 0e€3 yduéra IOCTIKEHHUH B objactu
CEMaHTHUKH 5I3bIKa, TJIABHOW HAYKH O 3HAYCHUU S3bIKOBBIX 3HAKOB. B KauecTBe Ba)KHBIX IIIarOB Ha
MyTH CO3JAHUS «MEKAUCIUIUIMHAPHOTO COI03a» YUEHBIX MOKHO Ha3BaTh pa3pabOTKy 3HAUYCHUS KaK
JHCUBO20 3HAMUA VI BBIJICTICHNE KAaTETOPUHU A36IKOB020 CO3HAHUS, KOTOPasi OKa3ajach BOCTPeOOBAHHOM
B 1ICJIOM PsJIC IMHTBUCTHYECKUX HAYK.

Takum oOpa3oM, mnocTpoeHue oOmIe TEOopuu 3HAUYEHUS  JOJDKHO  YUUTHIBATH
IICUXOJIOTUYECKUE, COLMOKYJIbTYPHbIE M JMHIBUCTUYECKHE ACHEKThl (PYHKLMOHUPOBAHUS 3HAHUS
Y TIO3HAHUS, YTO TPeOyeT CO3JaHMs IMUPOKOW MEXIUCHHUILTMHAPHON TUIATGOPMBI IS PElICHUS
MOCTABJICHHBIX 3a/1a4.

I'. C. Macrotuna,

KaHa. puon. HayK,

BI'DY (r. MuHck)

e-mail: ma_galina@yahoo.es

OCOBEHHOCTHU KOPIIOPATUBHOM KYJIbTYPbhI HCITAHCKOM BU3HEC-CPEIbI

JUJ1s TI7I0JJ0TBOPHOTO COTPYIHUYECTBA C MHOCTPAHHBIMUA KOMITAHUSIMH HEOOXOTUMBI 3HAHUE
U yBaKeHHE 0a30BBIX IIEHHOCTEH U HAIIMOHAJIBHBIX OCOOCHHOCTEH UX JIENOBBIX KYJIBTYP.

B pamkax HayyHOro HarpaBlI€HUS KpPOCC—KYJIbTYPHOM KOMMYHHUKAIMU CYIIECTBYIOT
pa3MYHbIe KIACCH(HUKAIMNA CTEPEOTHIIOB CO3HAHUS M MOBEICHHS B MPOIECCE JCIOBOTO OOIICHHUS
IIpEJCTaBUTENEN pa3HbIX KyJIbTyp. Tak, HallMOHAJIbHBIE JIENOBBIE KYJIbTYPbl UG PEpeHIUPYIOTCS
Ha BBICOKOKOHTEKCTHbIE M HH3KOKOHTEKCTHBIE [0 CTaTyCy M 1O CTeneHu BepOaibHOU
COCTABJIAIONICH, HA MOHOXPOHHBIE ¥ TIOJMXPOHHBIE — [0 KPUTEPUSAM BOCTIPUATHS U UCIIOIH30BAHUS
Bpemenu (O. Xost), Ha MoHoakTHBHbIe (task — oriented), monmaktuBHbIe (people — oriented)
U peakTuBHBIE (respect — oriented) — mo o0bekTy opuenTtanuu (P. JIbrouc).

VYUuTBIBAalOTCA  TaKKe KPUTEPUM  YHUBEPCAIN3MA/TIAPTUKYJSIPU3MA,  HMHAWBUIyanu3Ma/
KOJJIEKTUBU3MA, SMOIMOHATBHOCTH/HEUTPAIbHOCTH, KOHKpeTHOCTH/ muddy3noctu (P. Tpommenaapc
u Y. Xommyen-TepHep), mapaMeTphl «IUCTAHIUS BIACTHY», «HEMPHATHE HEOPEAECTICHHOCTI U IpyTHe
(T'. Xodcrene).

MOUIHBIM CTpaTeTUYECKUM HHCTPYMEHTOM, MOTHBHUPYIOIIMM PaOOTHHKOB Ha JTIOCTHIKCHUE
o0mmx T1ened W CrIocOOCTBYOIUM J(PQPEKTUBHOMY OOIICHUIO MEXKIAY HHUMH, SBISETCS
KOpropaTHBHasl KyJbTypa opraHuzanuu. [lemnoBas koprmopaTwBHas KyJIbTypa XapaKTepH3yeTcs
o0mieli cucTeMoil 6a30BbIX IEHHOCTEH, HOPM U MPUHIIATIOB, pa3/eiieMbIX COTPYAHUKaMU KOMIIAHUN
U TIpeIoNpeAeIAIONINe UX TOBEJICHNUE U XapaKTep KU3HEAEATETbHOCTH OpraHU3alliy.

®. Tpomnenaapc u Y. XommnmdH-TepHep ONUCHIBAIOT YETHIpE THUINA KOPHOPATHUBHON
yIPaBJIEHYECKOH KYyJIbTYphl, KOTOpBIE OTIMYAIOTCS CTENEHbIO LEHTPAIU3ALUU YIPABICHHS,
CTENEHbI0 (OpPMATU3AlMKU OTHOUIEHUH M OOBEKTOM OpPHUEHTAllH, C YCJIOBHBIMH Ha3BaHUSMHU:
«MHKyOaTop» (OpHEHTHPOBAH Ha CAMOCOBEPIICHCTBOBAHKE W JIOCTIKEHUE JTUIHOTO Pe3yJbTaTa),
«CeMbst» (MEepapXUUHBIA TUI KyJbTYyphl C OpPHEHTAI[Med Ha yKa3aHWs CBEPXy M Ha PACKPBITHE
JUYHOTO TMOTeHmuana), «OudeneBa OamHs» (4eTKOe  pacmpeaesieHne  00sS3aHHOCTEH)
n «Camoympapnsiemast pakeTa» (KOMaHIHAas pealn3ands BBICOKO pPEHTa0eIbHBIX YacTo
KpaTtkocpouHbIX mpoektoB) [1, c. 1-370]. B. B. 310pukoB omnpeaessieT 3TH BHIBI KYJIbTYPhl Kak
«KynpTypa mpodeccuonanoB», «Kynbrypa nunepa (kiaaHoBas, cemeiiHas)», «bropokparuueckas
KyabTypa» U «KynbTypa npeanpunumartens (pbiHouHas )» [2, c. 246].

Ha mporiecc 1e10B0# KOMMYHHUKAIMK BIHSIOT OOLIEHAIMOHATIBHbIE KYJIbTYpHBIE IEHHOCTH U
MEHTaJIbHbIE KaUeCTBa )KUTEJEH CTpaHbl, KOTOPON OHU IpuHajyIexkaT. [1o 001menpuHsATOMY MHEHHUIO
WCCIIeIoBaTeNeH, XapakTepy MCIAHIEB MPUCYIIH MpeodaaiaHie JyXOBHOCTH M AMOIMOHAIBHOCTH
HaJ JIOTUKOM W palMOHAaTU3MOM, YYBCTBO JIMYHOTO M HAIMOHAJIHHOTO JOCTOMHCTBA, TOPJOCTb,
cBoOomo00Me, maTpuoTu3M. OTIMYUTEIBHBIMU YepTaMH JEJIOBOH KOPHOPATHUBHOW KyJbTYpPbI
Hcnanun cuuTaroTcs KOMMYHHUKAOEIbHOCTh, MOJBUIKHOCTb, TMOKOCTH, KOTOpBIE MPOSBISIOTCS
B TaKMX OCOOCHHOCTSIX B3aMMOJCWUCTBUS MApTHEPOB, KaK OOMIMTEIHHOCTb, T0OPOKEIATEIHbHOCTD,
SHEPTUYHOCTH, SIMOIIMOHAILHOCTh U PACKOBAHHOCTH. JlenoBast KyJIbTypa NCIIAaHCKOH OM3HEC-CpeIbl
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BBICOKOKOHTEKCTHA M TOJIMAKTUBHA. OOIIEHNE BO MHOTOM 3aBHUCHUT OT KOHTEKCTa HEBEpOaIbHOM
YacTH COOOIICHHUS U OT CTaTyca pabOTHUKA. DTO KYJIbTypa C MOJIUXPOHHBIM BOCIIPUSITHEM BPEMEHH,
T.€. CBOOOJIHBIM OTHOIIIEHHWEM K JaHHOUW KaTeropuu. [lenoBble BCTpEUH MOTYT HaYMHATHCS TO3KE
YCTaHOBJICHHOTO BPEMEHH, JIe/IaifHbI HEPEAKO HAPYIIAIOTCS.

[To cmocoOy opraHu3anyy MCIAHCKYI0 KOPIOPATUBHYIO KYJIBTYPY MOXKHO OTHECTH K THUITY
«Cembs», mpU KOTOPOM JOMHUHHUPYIOT NEPCOHAJIbHBIC B3aUMOOTHOIIEHUS C HU3KOH CTENEHbIO
dbopmanmzanuy, HO B TO K€ BpPEMs OHA HEpapXWyHa, TaK KaK OTIUYACTCS BBICOKOW CTETIEHBIO
LIEHTpaTU3alluy B yIpaBieHUH. Bce BaxHbIE yIIpaBIeHUECKHUE PEIICHUS B OONBIIMHCTBE NCITAHCKUX
KOMIIAaHWM TPUHUMAIOTCS Ha BbICHIEM YypoBHE. OAHOM W3 KIIOYEBBIX IIEHHOCTEH HCMaHCKOM
KOPIOPATHUBHON KYJIBTYPHI SIBISICTCS OPUEHTAIMsI Ha JMYHOCTH. [lpu 3TOM HabmomaeTcsi OamaHc
MEXIy CTPEMJICHHEM K KOJUJIEKTUBU3MY B TPOHM3BOACTBEHHBIX OTHOIICHUAX M TIyOOKOMY
MIPOSIBJICHUIO WHINBUIyATbHBIX KaY€CTB COTPYIHUKOB.

JlocTrkeHHe ycrexa B JISIOBOM OOIICHUH ¢ UCTIAHCKUMH MapTHEPaMHU Ha MEKIYyHapOTHOM
YPOBHE MOKET OBITh O0ECIeUeHO, €CJIM PacCMaTpPUBaTh JAHHYI0 KOMMYHHKAIUIO Yepe3 MpHU3My
HallMOHAJIBHBIX OCOOCHHOCTEH KOPIOPATUBHON KYJIBTYpPhl HCIIAHCKOW OM3HEC-CPEIbl.
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CHATBOTS AS TOOLS FOR DEVELOPING SUPRA-PROFESSIONAL
INTERCULTURAL COMMUNICATION

The modern business and economy are highly globalized, influencing the development of
cross-cultural communication. New technologies are created to combat two most crucial functions:
bypassing language obstacles and facilitating communication while preserving cultural heritage [2].
Respect towards one's business partners, a mutual understanding of shared goals, and effective
communication are important in business partnerships. Cross-cultural communication employs the
newest methods to manage these elements. As economies and businesses meet at a rapid rate,
countries strive to preserve cultural identity while effectively participating in international trade.
Artificial intelligence (Al) plays a vital role in facilitating international business interactions, offering
mobility, convenience, and online/offline capability, distinguishing it from other cross-cultural
communication channels.

The evolution of Al raises the question of what becomes of interpreters in the future. Although
the profession is evolving, it is not disappearing but transforming [3]. Modern interpreter training
incorporates new technologies into the digital age. Chatbots, for example, make the work of
translators easier by getting them to move quicker and more effectively. Translators load texts into
chatbots for initial processing and subsequently correct the output for completeness and conciseness.
Al also handles tasks like synonym searches and information analysis, thereby making the translation
process smoother.
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