credance. Credance had become a competitive advantage. Upon examining these successful
ecosystems, we identified seven credance tools embedded within them.

The first factor is access. Successful ecosystems clearly define who is permitted to join and
who may be expelled for misconduct. For instance, HopSkipDrive exemplifies effective access
management. They conduct rigorous background checks on drivers before hiring them into the
platform. Additionally, they maintain a zero-tolerance policy, which is explicitly communicated to
everyone. Drivers are aware that they can be terminated for illegal mobile phone use while driving.

Next, contracts play a crucial role. Credanceworthy ecosystems formalize relationships with
all participants through contracts. By clicking 'l agree to the terms and conditions,' you effectively
sign an ecosystem contract.

Then, incentives come into play. Successful ecosystems foster cooperation by offering
rewards or motivating participants to interact positively. eBay and Amazon utilize reputation as an
incentive. Sellers with good reputations can charge higher prices for their products.

Guidance acts as an invisible hand, steering participants in the right direction. Successful
ecosystems shape participant behavior to ensure the necessary cooperation emerges. Uber
exemplifies control by dictating the best route for drivers, ensuring passengers credance drivers not
to take longer routes for personal gain.

Transparency is another key factor. Modern ecosystems often make past and present
behavior visible to all participants. Airbnb has successfully implemented transparency both ways. If
a guest damages a property, other hosts will be informed through the Airbnb review system.

Intermediation is crucial as well. Taobao, Alibaba's online shopping platform, acts as an
escrow agent between sellers and buyers, holding the seller's money until the buyer confirms
satisfaction with the product.

Lastly, mitigation is essential. LiveAuctioneers, an auction platform for art, collectibles,
and antiques, offers a comprehensive protection program that guarantees payments on the platform.
This is an example of effective mitigation.

Combining neuromarketing with these 7 tools and your market strategy will be well
positioned to uncover valuable insights, guide informed decisions and support the success of your
business brand [1, p. 110].

Typically, it isn't necessary to use all seven tools for success. On average, only 3—6 tools are
needed, depending on the type of ecosystem you create. For ecosystems where participant
interactions are crucial, such as in most social media platforms, a combination of access,
transparency, and control is essential for achieving success.
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OCOBEHHOCTH COBPEMEHHOI'O 9QKOHOMMNYECKOI'O PA3BUTUA
N NBMEHEHUSA B MAPKETHUHI'E

Baxkneiimeid OTIMYNTETHHON OCOOCHHOCTBIO MOCTHUHIYCTPUAIBHOTO dSTarna B pa3BUTHU
9KOHOMHKH SIBIISIETCSI €T0 MHOTOBAPHAHTHOCTh. B yCIIOBHSIX MHOTOBAPHAHTHOCTH Pa3BUTHS BCETAA
cyliecTByeT Impobiema BbiOOpa Hambonee pe3ydbTaTHBHOIO BapuaHTa. Takodl moaxon
B 3HAUUTEJBHOW CTENEHU 3aJaeTCsl YCIOBHSIMH, OOCCIICUMBAIOUIMMHU YCTOWYHMBOE Ppa3BUTHE
(Sustainable development). KiroueBbIM mpu 3TOM SIBJISIETCS BHIOOp TaKOro BapuaHTa Pa3BHUTHA,
KOTria 00eCIeYnBaeTCsl YIOBICTBOPEHHE TEKYIIMX >KU3HCHHBIX MOTPEOHOCTEH IHONCH, YKUBYIIHX
B HacTosIIee BpeMs, Oe3 JTMIICHNS TAKOH BOZMOKHOCTH OyIyIIHNX MOKOJIEHHH.
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W B 3TON CBA3M MApKETHHI ONPENEISAETCS KaK COLMUAIbHBIM M yIPABJICHYECKUN IpOLEcC,
MO3BOJIAIONIMN MHIMBUIAM U XO3SICTBYIOUIUM CyOBEKTaM YIOBIETBOPATH CBOU MOTPEOHOCTH,
3alpochkl ¥ MPEANOYTEHHUsS] MOCPEACTBOM CO3JaHUs MOTPEOUTEIbCKUX IIEHHOCTEH M OOMEHa UMH.
W MapkeTHMHT mpu 3TOM CTAHOBUTCS OTBETCTBEHHBIM 3a OOECIeYEeHHE YCTOWYMBOIO Pa3BUTUA
SKOHOMHYECKHUX CYObEKTOB, BKJIIOUAsl CTPAHBI, PETHOHBI, IPEAPUITHS U OPTaHU3AIHH.

OCHOBHBIM JIpaiiBEpOM COBPEMEHHON 3KOHOMHUKHM SIBJISIETCS HOBas KOMOHMHauus (hakTopoB
MPOU3BOJICTBA, 3aJAIOLIMX TPEHAbl pa3BuTusi. Ha cOBpeMEHHOM BHUTKE SKOHOMUYECKOW CIHpaIU
B Takoll KOMOMHAIMM HA TEPBbIM IUIaH BBIXOJAT MHTEIJIEKTyaJbHbIE PECYpPCHI, T. €. BO3pacTaeT
3HQYUMOCTh COCTaBJISIIOLIMX WX COJIEpKaHWEe HOBbIX 3HaHuil. U, criemoBarenbHO, HOBast
SKOHOMMYECKAsi BOJHA U COCTABJISIIOIINE €€ OCHOBY TEXHOJOTUU MPEIOoINpeeeHbl MOTPEOHOCThIO
B JIBDKEHUHU (peann3aliii) HOBbIX 3HAHUMH.

B cBs3u ¢ 3TUM BakHEWmMM (HAKTOPOM CTAHOBJICHHUS M Pa3BUTHA SKOHOMHKH 3HAHUUN
CTAHOBUTCSI MHUIMALIAS U PacCHpOCTpaHeHHe MHHOBAlUi. IHHOBALMS B 3TOM CMBICJIE BBICTYNAeT
KaK MaTepHaIM30BaHHOE 3HAHUE, T. €. MH(OpMaIHs, TPEBPAIICHHAS B OCA3aeMBbIil CyOcTaT (OOBEKT)
B BHJIC NIPOIYKTOB W/WIIM TMPOLECCOB. B X0z1e Takoro pa3BUTHs MPOLECC MOSBICHUS HOBOTO HIET
HEMpPEepHIBHO U BCAKUI pa3 B HOBOM HAIlPaBJICHUU.

MapKeTHHT B 3THX yCIOBHUSX JIOJKEH CIIOCOOCTBOBATh POCTY KaTUTAIHU3AIMH IPEATIPUSITHS,
a UHTEJJIEKTyajbHasi COOCTBEHHOCTh (HOBBIE 3HAHMS) CTAHOBUTCS OJHUM M3 MPHOPUTETHBIX
O00bEKTOB ~ MAapKeTHHIOBOro  BozzeicTBus. Kpome  Toro, HEOOXOOZUMOCTh  W3MEHEHHU
B HANpaBJICHHOCTU M COACpPKAaHUM MapKeTHHra OOyClIaBIMBAeTCs TaKXKe M BIMSHUEM JAPYTUX
(bakTOpoB, BKIIOYAs:

a) pe3Koe COKpalleHHe JINTENbHOCTH )KU3HEHHOTO IIMKJIa Xail-TeK MPOAYKTOB;

0) ObICTpOE pa3BUTHE HHPOPMAIIMOHHBIX, KOMMYHHUKATUBHBIX, HHTEPHET-TEXHOJIOTUIA;

B) CYLIECTBEHHOE CHMKEHHE 3aTpaT Ha MPOU3BOJICTBO U PEAIU3YEMYIO MPOAYKIIHIO;

I') YMEHbIIEHUE KOJIMYECTBA MPEANPUITHI — TPOAYLIEHTOB MPOIYKILIUH;

1) OBICTPBINA POCT KOJIMUECTBA OPEHIOB, BRIBOJUMBIX MPEANPUATUSIMU Ha PHIHOK;

€) 3HAUUTENbHOE CHU)XXCHHE pPEe3yIbTaTUBHOCTH M J(PPEKTUBHOCTH MAPKETUHTOBBIX
KOMMYHHKAIIUH TIPU POCTE UX CTOUMOCTH;

) BO3pacTaHHe KOJIMYECTBA U POJIH MOCPETHUKOB B pACIPECIICHUU U COBITE MPOAYKIIHH.

KoHTeKkecT COBpEMEHHOro SKOHOMMYECKOTO pa3BUTUSL U €ro BIMSHHE Ha COACpKaHHE
Y HampaBlIEHHOCTh MapKETHHTa B OUYEPENHOM pa3 MOAYEPKUBAIOT, YTO MEXKIYy H3MEHEHHUSIMHU
B MapKETHHIE M D3BOJIOLHUEN SKOHOMHUKU CYIIECTBYET CHUCTEMa MpPSAMBIX M OOpaTHBIX CBSA3EH
(MapKkeTUHT OIHOBPEMEHHO €CTh M TPOAYKT, U HHCTPYMEHT HKOHOMHYECKOW DBOIIOIUH).
OTMeuyeHHBIE M3MEHEHHUs 3aTParuBalOT KaK OOBEKT, TaK M NPEeIMET MapKEeTUHTra, BHOCAT CBOH
KOPPEKTHBBI B TOHMMAaHHWE MUCCUU U MECTa MAPKETUHTa B HOBOM SKOHOMHYECKOH PearbHOCTH, UYTO
HaxXOJHT BBIPAKEHUE B PAMKaxX KOHIICTIIIMH MAPKETUHTa B3aUMOOTHOIIICHUH.

B 9Tux ycnoBHsIX MpennpusTHs CTPEMATCS HCIONb30BaTh YHHUKAIbHBIE MapKETHHTOBBIC
pelleHys, HaNpaBjICHHbIE HA CO3/1aHUE U MPOJBHKEHUE MPUBJIEKATEIBbHOCTH JUIsl MOTPEOUTEINs
MMUDKA pa3pabaThiBaeMoil U MpearaeMoi eMy IpoayKIUu.

Takue perieHns OCHOBBIBAIOTCA:

a) Ha BCECTOPOHHEM 3HAHUU CBOETO MOTPEOUTENS U HANAKEHHOU CUCTEME OOpaTHBIX CBsI3el
¢ HUM. TOJIBKO CTaBsi MOTPEOUTENS B IIEHTP NMPUHUMAEMBIX YIIPABICHUECKUX PEIICHUM, 3Hasi €ro
Y UCTOJB3ys ATH 3HAHUS, a HE MPOCTO pearupys Ha BO3HHUKAIOUIUE MOTPEOHOCTH, MPEANpHUITHE
MOXXET OBITh OPUEHTHPOBAHO HA CO37aHUE TTOTPEOHOCTEN M X YIOBIETBOPEHUE;

0) Ha caMOM INUPOKOM M TIOJHOM TMPUMEHEHUH HWH(POPMAIMOHHBIX, IM(PPOBHIX
KOMMYHUKAIIMd W WHTCPHET-TEXHOJOTUH IS BBICTPAMBAHHUS OTHONICHWH C TOTpeOUTEeNeM
Y yTIpaBJICHUS UMHU.

Ocobast ponb B BBICTPAMBAHUM TAaKUX OTHOIIEHWW NPUHAAJCKUT HWHHOBAIIMOHHBIM
pElIeHUsAM, TO3BOJISIIOIIUM CO37aBaTh HOBBIE MPOAYKTHI AJI €Ie HE CYIIECTBYIOIIUX PBHIHKOB
U, CJEI0BaTeIbHO, CO3JAIONINX HOBbIE PHIHKU. [ MO3TOMYy Ba)KHEHIIMM HAINpaBICHUEM Pa3BUTHUS
MapKeTHMHIa B paMKaxX KOHIICTIIMM MAapKEeTUHTa B3aMMOOTHOIICHUN CTAaHOBUTCSA BbIJIEJICHHE
Y pa3BUTHE MAPKETUHTa HHHOBAIUH.
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