B 5stoM koHTekcTe wucnonp3oBaHue MM wurpaer KiIoueByr0 poiab B EPCOHAIM3ALUU
MapKEeTHHIOBBIX CTpaTEruii, mpeiaras KOMIaHUM BO3MOXKHOCTH JIydllle MIOHUMAaTh NOTPEOHOCTH U
npennouTeHus ceoeit aynuropun. OcHOBHBIE acieKThl BivsiHusI I B maHHOI 0071acTH BKITIOYAIOT!

COop um anamu3 naHHbIX. MM mo3BONsSeT aHAIM3MpPOBATh Pa3HOOOpPA3HbIE HMCTOYHHKHU
JAHHBIX, BKJIIOYAsi UCTOPHUIO MOKYMNOK, MPEANOYTEHUS KIMEHTOB, COI[MaIbHBIE CETH, MOBEJCHUE Ha
BeO-caiiTax u Jake BHEIIHHUE (AKTOPBI, TaKUE KaK KOHOMUYECKHE YCIOBHS. AJITOPUTMBI MOTYT
OTIPEICTTUTh, KaKue MPOAYKTHI HauOoJee MOMYySPHBI Y ONMPEISICHHON BO3PaCTHOW TPyIIIbI WU B
KAKOW J€Hb HENENW Yallle COBEPIIAIOTCS MOKYNKHU. bnaromaps 3TOMy KOMIIAHHHM MOTYT TOYHEE
MpeICKa3bIBaTh MOTPEOHOCTH KIIMEHTOB U ONTHMHU3UPOBATH CBOU TPEIJIOKEHUSI.

Tapretunr m cermentanus. Ha ocHoBe coOpanubiXx manHbix WM mo3BomsieT pa3OuBath
ayIMTOPUIO HA CETMEHThI, YUWUTHIBAs TaKHE IapaMeTphbl, KaK BO3pPACT, IOJ, MECTOIMOJIOKEHHE,
WHTEPECH! WM NPOLUIbIE B3AMMOAECHCTBUSA, IPEIOCTABIIAS KIIMEHTY TOBApPhl MM KOHTEHT, KOTOPBII
€ro, 3aMHTEpeCcyeT. DTO IMO3BOJSAET KOMIAHUSM Mpejaratb KaKJIOMYy CEIMEHTY peKJamy,
MaKCHUMaJIbHO COOTBETCTBYIOILYIO MPEANOYTEHUSAM KIIUECHTA.

[Tepconanu3upoBansblii KOHTEHT. UM mo3BossieT co3gaBaTh KOHTEHT, aAallTUPOBAHHbBIN O]
KOHKPETHOTO T0JIb30BaTeNsl. DTO MOXKET OBbITh U3MEHEHHUE TEKCTa, N300paKeHUsI WU 1axe opmara
KOMMYHHKauu. [IpuMepoM MOTYT CIOy>KWUTh PEKJIaMHBbIE MUChMA, KOTOPbIE MOTYT aJpecoBaTbCs
YEJIOBEKY 110 UMEHHU U BKIIFOUATh MPEII0KEHUS, KOTOPbIE COOTBETCTBYIOT €r0 MOCIEIHUM IMOKYIIKaM
WJIM IPOCMOTpPAaM, MOBBIIIAST BOBICYCHHOCTH TOIH30BATENICH U YKPEIUISET X JOBEpHE K OpeH Y.

ABromaruzanus B3auMojedcTBHsI. Yar-00Thl M BHPTyallbHbIE acCHUCTeHTHI Ha Oaze MU
MOTYT Mpeajarath KJIUEHTaM MEPCOHAIM3UPOBAHHYIO TOMOIIL, OTBEYATh HAa BOIPOCHI, JaBaTh
pexomenaanuu. Hampumep, 4yar-600T aBUaKOMITAHUK MOXKET IMTOMOYb MOJ00paTh peic Ha OCHOBaHHUU
MPEANOYTEHHUI MOIb30BaTENs], TAKUX KaK LI€HA UM BPEMsI BbUIETA.

Takum 06pa3oM, Bce BbIlIe0O03HAUEHHBIE (PAKTOPBI MOJYEPKUBAIOT BaXKHOCTh MHTETPALIUN
NN B cdepy mapkeruHra, B ocobeHHOcTH wHcnons3oBanue MU B obnmactu mepcoHanmu3anuu
MapKETUHTOBBIX CTpaTeruii. DTO CO3/ae€T B3aUMOBBITOAHBIC OTHOIICHUS MEXAy OHU3HECOM
U motpebuTesnem, TAe MepBblid MOTydaeT BO3MOXHOCTh pa0OThl U aHAIHM3a ¢ OOJIBIIUMU 00BEMaMHU
JAHHBIX, TOBBIMIAsA Y(H(PEKTUBHOCTh MAPKETUHTA M POCT YIOBJIECTBOPEHHOCTH ayIUTOPHH, & BTOPOI
— peleBaHTHbIE H  YyHAOOHBIE TMpENJOKEeHHS, (QOPMHUPYIOIMIME Y KIMEHTa OUIyIICHHE
WHJVMBHUIYaJIHHOTO MOAX0/A.
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MAIN TOOLS FOR BUILDING CUSTOMER'S CREDANCE

We aim to present the results of our study and introduce a system toolbox designed to build
customer credance within business ecosystems. By 'business ecosystem,' we refer to enterprises that
rely on the collaboration of all participants to function effectively. Examples of such ecosystems
include Amazon and TaoBao. The required cooperation in these business ecosystems makes them
an ideal setting for studying credance. In our study, we defined credance as the confidence that
someone or something will fulfill a promise or act as expected.

Our findings reveal that credance significantly influences the success or failure of business
ecosystems. Many unsuccessful ecosystems mistakenly believed that credance-based cooperation
would naturally develop among complete strangers. Conversely, nearly 90% of successful
ecosystems proactively integrated credance into the platform's operations, establishing systemic
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credance. Credance had become a competitive advantage. Upon examining these successful
ecosystems, we identified seven credance tools embedded within them.

The first factor is access. Successful ecosystems clearly define who is permitted to join and
who may be expelled for misconduct. For instance, HopSkipDrive exemplifies effective access
management. They conduct rigorous background checks on drivers before hiring them into the
platform. Additionally, they maintain a zero-tolerance policy, which is explicitly communicated to
everyone. Drivers are aware that they can be terminated for illegal mobile phone use while driving.

Next, contracts play a crucial role. Credanceworthy ecosystems formalize relationships with
all participants through contracts. By clicking 'l agree to the terms and conditions,' you effectively
sign an ecosystem contract.

Then, incentives come into play. Successful ecosystems foster cooperation by offering
rewards or motivating participants to interact positively. eBay and Amazon utilize reputation as an
incentive. Sellers with good reputations can charge higher prices for their products.

Guidance acts as an invisible hand, steering participants in the right direction. Successful
ecosystems shape participant behavior to ensure the necessary cooperation emerges. Uber
exemplifies control by dictating the best route for drivers, ensuring passengers credance drivers not
to take longer routes for personal gain.

Transparency is another key factor. Modern ecosystems often make past and present
behavior visible to all participants. Airbnb has successfully implemented transparency both ways. If
a guest damages a property, other hosts will be informed through the Airbnb review system.

Intermediation is crucial as well. Taobao, Alibaba's online shopping platform, acts as an
escrow agent between sellers and buyers, holding the seller's money until the buyer confirms
satisfaction with the product.

Lastly, mitigation is essential. LiveAuctioneers, an auction platform for art, collectibles,
and antiques, offers a comprehensive protection program that guarantees payments on the platform.
This is an example of effective mitigation.

Combining neuromarketing with these 7 tools and your market strategy will be well
positioned to uncover valuable insights, guide informed decisions and support the success of your
business brand [1, p. 110].

Typically, it isn't necessary to use all seven tools for success. On average, only 3—6 tools are
needed, depending on the type of ecosystem you create. For ecosystems where participant
interactions are crucial, such as in most social media platforms, a combination of access,
transparency, and control is essential for achieving success.
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OCOBEHHOCTH COBPEMEHHOI'O 9QKOHOMMNYECKOI'O PA3BUTUA
N NBMEHEHUSA B MAPKETHUHI'E

Baxkneiimeid OTIMYNTETHHON OCOOCHHOCTBIO MOCTHUHIYCTPUAIBHOTO dSTarna B pa3BUTHU
9KOHOMHKH SIBIISIETCSI €T0 MHOTOBAPHAHTHOCTh. B yCIIOBHSIX MHOTOBAPHAHTHOCTH Pa3BUTHS BCETAA
cyliecTByeT Impobiema BbiOOpa Hambonee pe3ydbTaTHBHOIO BapuaHTa. Takodl moaxon
B 3HAUUTEJBHOW CTENEHU 3aJaeTCsl YCIOBHSIMH, OOCCIICUMBAIOUIMMHU YCTOWYHMBOE Ppa3BUTHE
(Sustainable development). KiroueBbIM mpu 3TOM SIBJISIETCS BHIOOp TaKOro BapuaHTa Pa3BHUTHA,
KOTria 00eCIeYnBaeTCsl YIOBICTBOPEHHE TEKYIIMX >KU3HCHHBIX MOTPEOHOCTEH IHONCH, YKUBYIIHX
B HacTosIIee BpeMs, Oe3 JTMIICHNS TAKOH BOZMOKHOCTH OyIyIIHNX MOKOJIEHHH.
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