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YuyebHas nporpamma COCTaB/IeHa Ha OCHOBe 00pa3oBaTefibHOro craHfapTa O6LUero
Bbicliero o6pasoBaHna OCBO  6-05-0413-01-2023, yuebHOro nsaHa Mo
cneunanbHocTn  6-05-0413-05 «Kommepumsa»  (Mpounmnsauma  «ISNEKTPOHHasA
KOMMEPLIMS»).

COCTABUTE/b:

O.A. COCHOBCKMIA, [OLEHT KadeApbl 3KOHOMMYECKON MH(OPMATUKM YUPEXAEHNS
obpasoBaHNs «benopyccknii  rocyfapCTBEHHbIN  3KOHOMUYECKUIA  YHUBEPCUTET»,
KaHAMAAT TEXHUYECKMX HayK, JOLEHT.

PELIEH3EHTDI:

MH. CagfoBckad, 3aBefylowmii  Kagefpord  MH(OPMALMOHHBIX — TEXHOOMi
yupexzaeHuss obpasoBaHMsi  «BenopycCcKUiA  rocyAapCTBEHHbIA  3KOHOMUYECKUI
YHUBEPCUTET», KaHAUAAT TEXHUYECKMX HayK, AOLEHT;

N.H.  ToHKOBMY, [OOUEHT  Kaedapbl  MNPOEKTMPOBAHUA  MH(OPMaLMOHHO-
KOMMNbHOTEPHbIX CUCTEM YUpexaeHnsi 06pa3oBaHnNa «benopycckmii rocy4apCTBeHHbIN
YHUBEPCUTET WHAOPMATUKN U PafN03NIEKTPOHNKN», KaHAMOAT XUMUYECKUX HayK,
[OLIEHT.

PEKOMEHOOBAHA K YTBEP)XOEHUNIO:

Kadeipoil 3KOHOMUYECKON MHDOPMATUKM YUpeXxaeHns obpazoBaHus «benopycckuii
rOCyAapCTBEHHbI 3KOHOMUYECKUIA YHNBEPCUTET
(npoTtokon Ne 10 ot «25» anpens 2024);

MeToAMYeCcKOn KoMMUCCMENn NO cneymasbHOCTAIM «KoMMepyeckas [esTelbHOCTb,
«Kommepumsa», «OKOHOMUKA W ynpas/fieHWe Ha PbIHKE  HeABMXXUMOCTU,
«IKOHOMMKa» (npodhmnmzauus «3IKOHOMMYECKOE N aHTUMOHOMO/MbHOE
PErynvpoBaHne») yupexaeHuss 06pa3oBaHus «Benopycckuini  rocyfapCTBeHHbIN
3KOHOMUYECKNIA YHUBEPCUTET»
(npotokon Ne 9 ot 30.05.2024);

Hay4yHO-MeTOAMYECKUM  COBETOM  yupexiaeHuWs  o6pa3oBaHMs  «benopycckuii
rocylapCTBEHHbIN 3KOHOMUYECKMIA YHUBEPCUTET»
(npotokon Ne <f ot 2024).



MOACHWNTENBbHAA SAO NICKA

YuebHaa gucumnivHa «T-UHPpacTpyKTypa opraHusauum» HarpasfieHa Ha
N3y4YeHve COBPEMEHHbIX METOLOB YNpPaB/ieHNs 1 opraHnsaumun npegocrasneHms UT-
YyCNyr B KOMMNaHWW, A9 MNOBbIWEHUA 3PQeKTUBHOCTM paboTbl OpraHusaumMmM B
YCNOBUAX GYPHOro pasBuUTUA LM(POBOIA IKOHOMUKM MYTEM CO34aHWUSA, BHEAPEHMUS U
CONPOBOXAEHUS  MH(OPMAaLMOHHOW  MHAPACTPYKTYpbl  opraHu3aummn  (AT-
NHPPaCTPYKTYpb!).

Llens npenogasaHust Y4YeGHON AUCUMMAMHBLI - MPUOBPETEHWE CTyAeHTamu
3HaHWIN B 06nacTy ynpasneHns U T-MH(PaCcTPyKTYpOil opraHmn3aumm, no3BosISHOLLMX
UM KBaSIM(IMUMPOBAHHO MPUMEHATL MOJTyYEHHbIE 3HAHWA W HaBblKW B Pa3/IMYHbIX
cthepax 3KOHOMMKMN.

[loCTvKeHMe MOCTaB/IEHHOW LieNIv npefnonaraeT peLleHve cregyroLwmx 3afay:

- 0oBfnageHvie NoHATUAMKM WT-MHPPaCTPYKTypbl OpraHusaumMm u MeToAamu
yrpaB/eHue elo;

- M3yYeHMe CYLUEeCTBYIOLMX CTaHAAPTOB, /yYLIMX MUPOBbLIX MPAKTUK U
MoZesiei pyKoBoACTBa U ynpasneHus UT- nuHppactpykTypoii opraHusaummn (ISO/IEC
20000, COBIT, ITIL);

- npuobpeTeHMe  HaBblKOB  pa3paboTKM  MeTpUK  ynpasneHns  WUT-
NHDPaCTPYKTYPOI OpraHu3auumn 1 KtoueBbIX nokasatenet athhektmsHocTn (KPI);

- 03HaKOMJ/IeHVe C OCHOBHbIMW MOZENAMU W MPUHLMUNAMU UCMO/b30BaHMe
06/1a4HbIX BbIYMCNEHNI A5 ynpasneHns U T-nHGpacTpyKTYpoil opraHmn3auum;

- NpuobpeTeHne HaBbIKOB B OLEHKE 3KOHOMWYECKOn adekTmBHOCTUM WUT-
NHDPACTPYKTYPOIn OpraHn3aLmm.

B pesynbrate u3yuyeHus Yy4debHOM aucumnanHbl «UT-  MHPpacTpykTypa
opraHusauum» GopMUpYeTC Chneaytowas cneymanm3npoBaHHas KOMNeTeHUMS:

CK-10 -  TIpuMMeHATb  MPUHUMMLI  MOCTPOEHUS  MH(OPMALMOHHOM
MH(PaCTPYKTYpbl  TOProBOM  OpraHM3auun, OnpeaensaTb  TpeboBaHWA K ee
(YHKUMOHA/IbHOCTMW.

B pesynbTare uyyeHus yy4e6HOW ANCLUUNINHBI CTYLEHT [O/DKEH:
3HaTb:

- MOHATME  CUCTEMbl  YMpaBfieHUs  NPeAnpuATMEM U OCHOBHble
OpraHun3auoHHbIe MOZENM OpraHu3aunu;

- MOHATUA WH(OPMALMOHHON MOAENN, MH(OPMALUMOHHBIX pecypcoB n UT-
NH(PACTPYKTYpPbl OpraHm3auuu;

- BHELUHIOK 1 BHYTPEHHIOK 6a30BYH0 NT-MH(paCcTpyKTypy OpraHm3auuu;

- OCHOBbl MEXAyHapOoAHbIX CTaHAaPTOB YnNpaBieHWUs WH(OPMaLMOHHbLIMM
TexHonornamm (1ISO/IEC 20000, COBIT, ITIL);

- MeTpuKM ynpasneHus WT-MH(PaCTPyKTYpOil opraHu3aumm u KIkoueBble
nokaszartenei agektmBHocTH (KPI);

- OCHOBHble  MNOKa3aTe/iM  3KOHOMUYECKOM  aheKTUBHOCTYU NT-
MH(PaCTPYKTYPOIl OpraHm3aumu;

- OCHOBbI npoBegeHns NT- ayanTa B opraHmnsaLmu.
YMeTb:



- y4yactBoBaTb B (OpPMMPOBaHWM MNOMUTUKKA OpraHusauum B 0611acTy
NH(opMaTM3aLMn ee [eATeNlbHOCTM U MOArOTOBKE MPOEKTOB COOTBETCTBYHOLLMX
AOKYMEHTOB (KOHLENuUWia, NnaHoB, MePONPUATUIA, NPOrpaMm, peLLueHniA 1 ap.);

- (bopmynMpoBaTb pPekOMeHZauuu A8 PYKOBOACTBA OpraHM3aumyM 0 nyTsx
MOBbILLEHNA 3PEKTUBHOCTU (DYHKLMOHUPOBaHUA T- MHPPACTPYKTYpbI, C YY4ETOM
MWUPOBLIX CTaHAAPTOB, METOAMK W NYULLIMX MUPOBLIX MPAKTUK;

- OCYLUEeCTBNATb  MPOEKTMPOBaHME,  TeCTUPOBaHWe,  COMPOBOXKAeHWE
NT- nHppacTpyKTypbl, Kak B LE/IOM, TaK M OTAe/bHbIX €8 CEPBUCOB U CUCTEM;

- MPOBOAUTbL OLEHKY 3KOHOMWUYECKOM 3((eKTUBHOCTU pa3pabaTbiBaeMOi
NT- NHPpacTpyKTypbI;

- NPOBOAMTbL 3KCNepTu3y n ayauTt WT- MH(PaCcTPYKTYpbl opraHusaumm Ha
NpeAMeT ee COOTBETCTBMSA MUPOBbLIM CTaHAAPTaM W TyULIMM MUPOBbIM NPaKTUKaM.
BNafeThb:

- HaBblKamu onpefeneHns  TpeboBaHWI K  (PyHKUMOHaNbHOCTY
NHHOPMALIMOHHON NHPPACTPYKTYPbl OpraHmn3aLmu.

B pamkax o06pa3oBaTenbHOro npowecca no AJaHHOW Y4YeGHOWM AMCUMNNHE
CTYAEHT AO0/MDKEH MPUOBPECTN He TOMIbKO TEOPETUYECKME W MPaKTUYECKUe 3HaHWA,
YMEHMSA N HaBbIKM MO CMeLNabHOCTA, HO U pa3BMBaTb CBOM LlEeHHOCTHO-/IMYHOCTHBIN,
AYXOBHbI NOTEHLMas, CPopMMPOoBaTL KayecTBa NaTpuoTa v rpakaaHnHa, rotoBoro K
aKTVBHOMY Y4aCTUIO B 3KOHOMUYECKOW, NPON3BOACTBEHHOM, COLMANbHO-KYNbTYPHOM
1 0OLLLECTBEHHOW YKN3HWN CTPaHbI.

YuebHas gucumnnmHa «T-nHPpacTpyKTypa opraHu3auum» BXOAUT B MOAY/Ib
npomnn3aLmMmn «NEKTPOHHAS KOMMEPLIMS» KOMMOHEHTA YUYpeXaeHns 06pa3oBaHms.

YuebHaa gucumnanHa «T-UHQpacTpykTypa OpraHusaumu» OnupaeTcs Ha
M3ydyeHMe YYebHbIX AUCUMNANH  «MH(OPMALMOHHbIE TEXHOMOMMWY». Y4yebHas
amcumnivHa  «T-MH(pacTpyKTypa opraHmsaumm» Heobxoguma [AN1F  U3YYeHus
Yy4e6HOW AncumnanHbl «OpraHmsaumns 6usHeca 1 MapKETUHI .,

dopma nonyyeHns obpasoBaHNA: aHeBHadA, 3a04Han (Ha 6ase CCO).

B cooTBeTCTBUM C Yy4eOHbIM MNaHOM YHMBEPCUTETA Ha M3y4veHue Y4eGHOM
ANCUMNINHBI OTBOAUTCS:

- AnA OHEeBHON (hopMbl MOSTyYeHUss 06pa3oBaHUA 06LLEee KO/IMYECTBO YacoB -
102, ayamMTopHbIX - 52 Yaca, U3 HUX Nekumn - 24 yaca, nabopatopHble 3aHATUA - 28
4acos.

PacnpeseneHve ayanTopHOro BPEMEHU MO Kypcam 1 cemecTpam:

3 ceMecTp - nekunn - 24 yaca, n1abopaTtopHble 3aHATUA - 28 4acos.

CamocTosaTenbHas paboTa cTyfeHTa - 50 yacos.

- [ON51 3a04HOM (POPMbI NONYyYeHUst 06pa3oBaHMsi, UHTerpupoeaHHon ¢ CCO:
06LLlee KONMYecTBo y4ebHbIX YacoB - 102, ayAUTOPHbIX - 4 4acoB, U3 HUX NIEKUMMN - 2
4acoB, /1abopaTopHbIe 3aHATUA - 2 Yyaca.

PacnpeseneHvne ayauTopHOro BPpeMeHu Mo Kypcam U cemecTpam:

4 CeMeCTp - leKumm - 2 yaca, 1abopaTtopHble 3aHATUA - 2 Yaca.

CamocTosTenbHas paboTta cTygeHTa - 98 yacos.

TpyLoeMKoCTb - 3 3.e.

dopma NPOMEXYTOUHOW aTTecTauun - 3K3aMeH.



COLAEPXXAHWE YYHEBHOI O MATEPUAJIA

Tema 1. MNMoHATHE NT-UH(pacTpyKTypbl opraHusaummn (opraHusagmn).

Obuwee noHATME cucTeMbl. OpraHumsaums (NpeanpusaTre) Kak O0ObekT
yrnpaB/ieHus.

OpraHu3aUuoHHble  MOAeNn  opraHmM3aumMm  (opraHmsaumm)  (IMHEHO-
(hyHKUMOHa/IbHasi, NPOLIECCHasA, MaTpuUYHas, AMBU3MOHHAS MOAeNb U 4.p.).

HhopMaLoHHas Mofesib opraHu3aumm.

PecypcHoe obecrieyeHne WHHOOPMaLMOHHON cucTeMbl.  IH(hopMaLMOHHbIe
PeCcypCbl OpraHu3aLuu.

LinhpoBas 3KOHOMMKA U MHPOPMALMOHHAA cpesa opraHm3aumu.

[MoHATME  MHMOPMALMOHHON  MHGPacTpyKTypbl  (AT-MHDPaCTPYKTYpbI)
opraHusaumn. BHewHss NT- nHdpactpykTypa. BHyTpeHHss VT- nHppacTpyKTypa.

YnpasneHne NT- nHppacTpyKTypoil opraHmsauum (opraHusaumm).

OOLmMe XapaKTepUCTUKM CTaHAApPTOB, METOAOMIOTMIA U NydlWnX MNPaKTUK
ynpasneHus UT-nHppactpykrypoit: ISO/IEC 20000, ISACA, COBIT, ITSM, ITIL.

Tema 2. CtaHaapTbl ISO/IEC ynpaBneHust U T-uHppacTpyKTypoOiA.

O6wasn xapaktepucTuka ctaHgapta ISO/IEC 20000. NpenmyLlecTsa CTaHAapTa
ISO/IEC 20000.

OcHoBHble npouecchl ISO/IEC 20000-1: npouecchl NpefoCTaBNeHNA CepBUCOB,
MPoLecCbl  ynpaB/feHnss B3aUMOAENCTBMEM, MNPOLIECChbl paspeLLeHns, MpPOoLecChl
KOHTPO/IA, NPOLECChI YNPaBieHUsa penm3amiu.

OcHoBHble npuHUmMnbl ISO/IEC 20000. Linkn OemuHra-LLyxapTa.

Apyrue ctaHgaptel ISO/IEC B 061acT MHPOPMALMOHHbLIX TEXHO/OM .

Tema 3. COBIT 5: cTaHgapT W MeTogosiorma ynpasneHua WNT-
NHMPaCTPYKTYPOM.

Obuwan xapakTepucTuka ctaHgapta COBIT. KnwoueBble KOMMOHEHTbI U
npoueccol COBIT.

CocTtasnawoLime NpUHUUNOB ynpasneHua WT: KaoyeBble UHAMKATOPbLI LEenu
(KMU), kntoueBble nokasartenu pesynbtata (KIP), Kputuyeckne aktopbl ycrnexa
(K®Y), mogenu 3penocTu.

OcHoBHble  nmpuHumnel COBIT 50 COOTBETCTBME  MOTPEBHOCTAM
3aMHTEPEeCOBaHHbIX CTOPOH, KOMIJIEKCHbIA B3rNag Ha Npeanpuatvie, NpuUMeHeHue
eIMHOM WHTErpupoBaHHON MeTOoAoMorKM, obecrneyeHne LEeNOCTHOCTU  MOAXo[aa,
pasgenieHne pyKoBOACTBa W ynpaBieHus.

ATanoHHasa mogens npoueccos COBIT 5. Kackag ueneit COBIT 5. dakTopsl
BMAHMA (KntodeBble hakTopsl ycnexa) COBIT 5.

Mogens 3penoctu COBIT 5.

Tema 4. Metogonorusa UT-cepsnc meHepKMeHT (ITSM).

OcHoBHble noHATMA ITSM.  CopepxaHue Metogonorum ITSM: ycnyrn wu
KayecTBO, OpraHumsauus v nonutuka (npasunia paboTbl), ynpasieHWe MpoLeccamu.

BHegpeHne ITSM. >XKu3HeHHbIn umkn ITSM. [pouecchl, COCTaBAAMLMX
OCHOBY Nlornyeckon mogenu NT-MH(pacTpyKTypbl.



N3mepeHna wn  meTpukn ITSM. Buabl MeTpUK:  pe3ynbTaTMBHOCTU,
COOTBETCTBMSA, paunNOHa/IbHOCTI, NPOAYKTUBHOCTH,
Cb6anaHcmpoBaHHas Kapta KPI: ee cocTaB/ieHMe 1 aHanms.

Tema 5. bubnunoteka ny4dwnx npaktuk ITIL 3.

OcHoBHble NMoHATUA ITIL. XXusHeHHbIA umMkn UT-ycnyrn. basosble npouecchbl
ITIL. MoHATNA yHKUMM 1 npoLecca.

OcHoBHble KHUrM ITIL: «CTtpaterna ycnyru», «lpoekTupoBaHue YCnyruy»
«[lMpeobpazoBaHne (BHEAPEHME) YCNYTrn», «IKCnyatauus ycnyr», «HenpepbiBHOe
yNyuLleHne ycnyrim.

ACnekTbl, Mpoueccbl U Mogenn ynpasneHusa WT-  MH(PacTpyKTypoWu,
onucaHHble B OCHOBHbIX KHurax ITIL 3.

MoHsaTre cnyxxbbl Service Desk. CoBpeMeHHble MHPOPMALMOHHbIE CUCTEMbI U
creumanbHble CpefCcTBa aBTOMaTU3aLMmM Ciy>kobl Service Desk.

Tema 6. bBubnunoteka nydwnx npakTuk ITIL 4,

OcobeHHocT 6uonmotekn ITIL 4. Cuctema UEHHOCTM ycnyr. Yetbipe
N3MepeHns yrnpas/ieHns yciyramu.

Llenoyka co3gaHuna LeHHOCTW YCnyr: niaHUpoBaHue, yiyYlleHue, BOB/IeYeHNe,
MPOEKTUPOBaHWE W MNpeobpasoBaHVe, MoyyYeHne/coopka, MpefocTaBieHne U
noAfepIKKa.

MpakTvkn ynpasneHus ITIL 4: obuwve nNpakTUKW YnpasieHus, MpPaKTUKK
ynpaBsfieHnsa ycnyramu, npakTuKM TEXHNYECKOro ynpaBieHus.

TennoBas KapTa BKnaja npotiecca B LienoyKy co3faHus LeHHOCTU.

Knouesble NpakTUKK ynpasneHusa ITIL 4.

Tema 7. icnonb3oBaHWe 06/1a4HbIX N1aTopm 1 cucTemM B ynpasnieHnn NT-
NH(PACTPYKTYPOIA.

[MoHATUE 061aUHbIX TEXHONOTUIA (BbIYUCIEHWIA).

Mogenn pa3BepTbiBaHMS 06/1a4YHbIX TEXHOMNOrMIA: YacTHoe o6nako (private
cloud), nyénnuHoe o6nako (public cloud), obuwecTBeHHOe 06nako (community
cloud), rnépuaHoe obnako (hybrid cloud).

Mogenn o06nayHbIX TEXHONOrWi: WHMpacTpyKTypa Kak ycnyra (laaS),
nnatgopma kak ycnyra (PaaS), nporpaMMHoe o6ecreyeHne Kak ycnyra (Saas).

NHppacTpykTypa Kak ycnyra (laaS): 0CHOBHble ee 3afauun, UCMo/b30BaHue.

Hanbonee nonynspHble COBPeMeHHbIE 06/1a4Hble MNAaTHOPMbl Y CUCTEMBI.

Tema 8. IKoHOMMYecKas aPGeKTUBHOCTb CO34aHNA 1 UCMNo/b3oBaHNA UT-
NHPaCTPYKTYpbI.

[MOHATME 3KOHOMWYECKOW 3(PMEKTMBHOCTM CO34AHUA M UCMOMb30BaHUA WT-
NHPPacTpyKTypbl. KoMMepyeckas MpuBEKaTeIbHOCTU MPOEKTOB:  (PUHAHCOBas
COCTOATENbHOCTb N 3KOHOMUYECKas OLEHKa.

MeToAb! 1 NoKasaTe/in OLEeHKN 3KOHOMMYECKOI 3ththeKTMBHOCTU UT- npoekTa:
(PMHaHCOBbIe, KAYeCTBEHHbIE, BEPOATHOCTHbIE.

®dunHaHcoBble MeToabl W nokasatenn: ROI, EVA, COBOKynHas CTOMMOCTb



BnageHuss (TCO), uuctbli npuBedeHHbIn goxon (NPV), BHYTPeHHAs Hopwma
noxoaHocth (IRR), ANCKOHTUPYEMbI CPOK OKynaemocTu npoekTta (DPP).

KayecTBeHHble  MeToAbl M MoKasaTtenn: Ccuctema CbaslaHCUPOBaHHbIX
nokasateneir (BSC), cuctema nokasateneir T (BITS), 6bICTpoe 3KOHOMWUYECKOE
o6ocHoBaHMe (REJ), COBOKYMHbIA 3KOHOMUYecknin adpekT (TEl), ynpasneHue
noptgenem npoekta (PPM).

BepoATHOCTHbIE MeToAbl W MoKasaTenn: Crnpasef/iMBas OLEHKa OMLMOHOB
(ROV), npuknagHas nHpopmaumoHHas sakoHomunka (AIE).

Tema 9. UT-ayauT Kak 31eMeHT ynpaBneHns WT-MHGppacTpyKTypoi
opraHmsaunm.

[MoHATVE WHOpMaUMOHHOro ayauTta. Pasnuuma mexay WT-ayautom un UT-
KoHcanTuHrom. Mecto ayauta UT- mHpacTpykTypbl B UT- ayaute. OCHOBHble
npoueccol (pabotbl) NT- ayauTa.

AyanTt NT-MH(PaCTPYKTYpbl: Lenn, MpeLnocbiiKN NPOBEAEHWS, 3aKa3umnKu,
MeTOoZ0N0rns N NoAXoAbl.

OcHoBHble Buabl T -ayamta. OCHOBHbIe 3Tanbl nposefeHunsa WT-ayauTa.
Mpobnembl, cBA3aHHbIE C NT-ayamMToM.

OCHOBHbIe CTaHAaPTbI M PYKOBOACTBA A4/19 nNpoBeaeHns NT-ayauTa.



Hovep pasgena, Tembl

YUEBHO-METOONYECKAA KAPTA
YYEBHOW ANCUNNNNHBI «AT-MHOPACTPYKTYPA OPIAHU3ALIAN»

[HeBHas (hopma NosiyvyeHUs BbICLLIErO 06pa3oBaHms

HassaHwue pasaena, TeMbl

Tema 1 [MoHsaTYE UT-MH(PaCTPYKTYPbI OpraHm3aLmm.

Tema 2

Tema 3

J1abopatopHoe 3aHATMe 1 PaspaboTka UT-

MNHPaCTPYKTYpbl OpraHm3aLmm.
CraHpgapTel ISO/IEC ynpasneHus UT -

VH(PPaCTPYKTYPOiA.

J1abopatopHoe 3aHATYE 2. [13yyeHre METOAMKN
OLiEHKWN COOTBETCTBMS NPOLIECCOB MO
craHgaptam ISO/IEC 20000

COBIT 5: ctaHzapT 1 METoA0/10r s YNpaB/ieHns
T -UH(pacTpyKTypOiA.

J1abopatopHoe 3aHATVe 3. [13yyeHre METOAMK
OLIEHKW YPOBHS 3penocTi MPOLIECCOB MO
ctaHgapty Cobit 5.

Jlekunn

KonnyecTBo ayAMTOPHbIX YacoB
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Homep pasgena, TeMbl

Tema 4

Tema 5

Tema 6

Tema 7

Tema 8

HasBaHvie pa3gena, Tembl

MeTtogonorna UT - cepBUC MEHEIKMEHT
(ITSM).

JNabopatopHoe 3aHATMe 4. Pa3paboTka 1 aHanm3
cbanaHCMPOBaHHOM KapTbl NMokaszatenein KPI ans
ITSM.

Bubnnoteka nyytumx npaktmk ITIT s .

Bubnnoteka ny4wmx npaktvk ITIT 4

J1abopatopHoe 3aHATYe 5. V13yyeHre npoLecca
CO37aHMA LIenoydkun LieHHocTn ITITA.
crionb3oBaHue 06/1a4HbIX MIATHOPM M CUCTEM B
ynpasneHn T - MH(pacTpyKTypoil.
JlabopatopHoe 3aHATUE 6. 3yyeHue
COBPEMEHHbIX 06/1a4HbIX M1aT¢hopm 1 CUCTEM B
ynpasneHun VT - MH(pacTpyKTypOiA.

IKOHOMMYECKas 3NIEKTUBHOCTb CO3AaHMA U
MCMonb30BaHMA T -MHpaCcTPyKTYpbI.

Jlekuuun

KonnyecTtso ayanTOpPHbIX YacoB

[pakTnyeckne 3aHATUA

CeMI/IHapCKI/Ie 3aHATUA

JlabopaTopHble 3aHATUS

Konwnyect
B 4acoB
ynpasnse

Jekuynn

Mo
camocTosA

npaKTI/I‘-IECKI/Ie 3aHATUA

Te/IbHOU

paboThbl

CeMMHapCcKMe 3aHATUA

NuTepatypa

[5]’,[[1%’
[31’,[@1’
[11,[8], [9]
[51,[13]

[51,13]
[14]

[14]

[1u2],
(31,[4],
[6]

®dopMbl KOHTPONS
3HaHW

JKcnpecc onpoc Ha
3aHATUSAX

OTyeT no
nabopaTopHoii paboTe.

.OKcnpecc onpoc Ha
3aHATUAX
JKcnpecc-onpoc Ha
3aHATUAX

OTyet no
nabopaTopHoi paboTe.

SKcnpecc-onpoc Ha
3aHATUSX

OTyeT no
nabopaTopHoi paboTe

JKcnpecc-onpoc Ha
3aHATUAX



Homep pasgena, Tembl

Tema 9

Ha3sBaHwe pasgena, Tembl

JabopatopHoe 3aHATHE 7. OueHKa
3KOHOMMYECKO 3(PGEKTUBHOCTM co3faHns UT-
MNHJPaCcTPYyKTypbl OpraHu3aLmm
T -ayauT Kak anemeHT ynpasneHus UT -
VH(PaCTPYKTYpOiA OpraHm3aLmm.
JNabopatopHoe 3aHATHe 8. [13yyeHre METOANK
BbIAIB/IEHNA 1 OLIEHKWN PUCKOB, CBA3aHHbIX C
CO3AaHHOM T - MHpacTpyKTYpOi
opraHu3aumn.

WToro 3 cemecTp

Bcero yacos

Jlekumn

16
16

10

Konn4ecTBo ayAMTOPHbIX YacoB

I'IpaKTqueCKme 3aHATUA

CeMUHapcKMe 3aHATUA

JlabopaTopHble 3aHATUS

28
28

KonnyecTt
B 4acoB
ynpas/isie

Jlekymn

Mo

hﬂ)—

MNpaKTnyeckmne 3aHATUA

-

P> Q:

moc

CeMMHapCKMe 3aHATUA

Jlutepartypa

g1

(6]

[15]

dopMbl KOHTPO/IA
3HaHWI

OTyeT no
nabopaTopHoi paboTe

.OKCnpecc-onpoc Ha
3aHATUAX

OTyet no
nabopaTopHoii paboTe.

OK3ameH



YUEBHO-METOONUYECKAA KAPTA

YUYEEHOW ANCUMMIVHBI «AT-MH®PACTPYKTYPA OPIrAHU3ALNN»
3ao4yHasa opma nonyyeHus BbicLlero obpasosaHusa (Ha 6ase CCO)

KonnyecTso ayaUTopHbIX

U3COB Jlntepatypa DopMbl KOHTPONA 3HAHUN
3
@ ® 05
S
" b o P
& & @ @
n HasBaHue pasgena, Tembl g }? ;3 éa>
cy * 0 E) a:
5 L T :
° . 5 cl
X gd K())
L
c “

Tema 1 [MoHaTHE VT-MH(PaCTPYKTYPbI OpraH/3aLmm. 2 : 3[11 1[ 4[Ji][61 SKCMPecc OMpoc Ha 3aHATUSAX
JlabopatopHoe 3aHATHe: Pa3paboTka NT- 11.PI OTUET 1o N1a60DATODHON baGoTe
MH(PaCTPYKTYPbl OpraHm3aLmn. [3],[4], [6] PATOPHOM P '

NToro 4 cemectp 2 JK3ameH

Bcero yacoB 2 2
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NH®OPMAUNOHHO-METOANYECKAA YACTb

Jlntepartypa
OcHoBHast:

1 Akniepos, W.I' VH(OpMaUMOHHbIE TEXHOMOrMM B  MEeHEeMKMEHTE:
yuyebHuK ans By3os / W.I. Aknepos, A.B. CmetaHunH, . A. KoHonnesa. - M.:
NH®PA-M, 2019. - 399 c. - (BbicLuee o6pa3oBaHue).

2. "aBpusio., J1.I. NH(opmaLMOoHHbIE TEXHOIOMMK B KOMMEPUMK: y4ebHoe
noco6ve ana By3os / J1.I. aBpunos. - 2-e n3g. - M.: IHOPA-M, 2022. - 369 c.

3. "BO3aeBa, B.A. MIH(hopmaTmKa, aBTOMaTM3MPOBaHHbIE MH(OPMaLMOHHbIE
TEXHOMOTMM N CUCTEMbI: Y4ebHMK ana By3oB / B.A. 'Bo3geBa. - M.. ®OPYM:
NH®PA-M, 2021.-541 c.

JlononHnTenbHas:

4. 'Bo3geBa, B. A. ba3oBble 1 NpuKnagHble UHPOPMAaLMOHHbIE TEXHOMOIUK:
y4yebHuk / B.A. 'Bo3gesa. - M.: POPYM: MH®PA-M, 2021. - 383 c.

5. Kosanes, A. JoctynHblin ITIL / A. Koanes.- M.: Tesapyc, 2018. - Uactb 1
JkcnnyaTtauma cepsmcos. - 450 c.

6. OnerHuk, A. . NT-VHDpacTpyKTypa: Yy4yebHO-meTOAMYECKOE Mocobue/
OneiHuK A. W., CunszoB A. B.- M.: BbICLuas LUIKofa 3KoHOMKKK, 2012, - 134 c.

1. HemuH, T1. YnpaBneHne Ha oOcHoBe wu3MepeHund [/ T1.0emuH, [,
WcainueHko.- M., 2019. - 234 c.

8. WcaityeHko, M. ITSM. PykoBoacTBO no wuamepeHuto/ KicandeHnko L.,
XypasneB P.- M.: Naiiebyk, 2015.- 141 c.

9. bpykc, . Metpukn ana ynpasneHms UT-ycnyramm / MNMutep bpykc.- M.:
AnbnuHa busHec, 2014. - 238 c.

10. Ctangapt ISO/IEC 20000. [3neKTpoHHbIA pecypc]. - Pexum goctyna:
https://rusregister.ru/standards/iso-20000/- Aata goctyna: 01.03.2024.

11.COBIT Framework [Electronic source]. - Mode of access:
https://cobitonline.isaca.org/. - Date of access: 01.09.2022.

12. Real ITSM: npoBepeHO BpeMeHeM. [INEKTPOHHbIN pecypc]. - Pexum
poctyna: https://edu.cleverics.ru/realitsm-book - Aata goctyna: 01.03.2024.

13. OmupmanbHblid cadT ITIL. [3NeKTpoHHbIA pecypc]. - Pexum goctyna:
https://www.axelos.com/best-practice-solutions/itil - data goctyna: 01.03.2024.

14. YTo Takoe 06n1a4Hble BbIYUCNEHUA? [DNEKTPOHHBIA pecypc]. - Pexum
[ocTyna: https://www.atlassian.com/ru/microservices/cloud-computing -lata
poctyna: 01.03.2024.

15. 'pekyn B. . Ayaut MHDOPMaLMOHHbIX TEXHONOMNIA. YUebHUK A1 BY30B /
B. V. I'pekyn.- M. : ['opayada nuHua - Tenekom, 2015. - 154 c.

16. TemHoBa, H. K. KopnopaTvBHble MH(OPMALMOHHbIE CUCTEMbI : yyebHOe
nocobue / H. K. TemHoBa, H. B. PoxpaectBeHckas, T. B. AKoBneB ; POCCUICKMI
rocyapCTBEHHbIN negarornyecknii yHmsepcutet um. A. W. TepueHa. - CI6. :
POCCUIACKMIA TOCYAApCTBEHHbIA Meaarormyeckuin yHnsepcuteT um. AN, TepueHa


https://rusregister.ru/standards/iso-20000/-
https://cobitonline.isaca.org/
https://edu.cleverics.ru/realitsm-book
https://www.axelos.com/best-practice-solutions/itil
https://www.atlassian.com/ru/microservices/cloud-computing
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(PIMY), 2022. - 160 c. : wn. - Pexum pgoctyna: no nognucke. - URL:
https://biblioclub.ru/index.php?page=book&id=709769 (nata obpaLleHus:
25.04.2024). - ISBN 978-5-8064-3193-7. - TeKCT : 3/IEKTPOHHbIA.

17. EmenbsaHoB, B. A. UT-nHpacTpyKTypa opraHusaumn : yyebHoe nocobue /
B. A. EmMenbsHoB. - M. : KHOPyc, 2022. - 144 c. - ISBN 978-5-406-09892-9. - URL.:
https://book.ru/book/943918 (nata obpaiieHust: 25.04.2024). - TeKCT : 3/IEKTPOHHbIA,

MepeyeHb BOMPOCOB A1t NPOBEAEHUsI 9K3aMeHa

1.06wee noHATMEe cucTembl. OpraHmsaums (MpegnpusaTne) Kak 06ObekT
ynpaseHuns.

2.0praHun3aunoHHble MOAeNN opraHu3aumy (opraHusagmn).

3./HhopmaLMoHHaa Mofenb opraHm3aLunn.

4.PecypcHoe obecrneyeHne NHPOPMaLMOHHOM CUCTEMBI.

5.MHhopMaLMOHHbIE Pecypcbl opraHm3aLun.

6.LinchpoBas 3KOHOMMKa 1 MHOPMaLMOHHAsA cpefa opraHu3aumn.

7.MoHATME MH(OPMALMOHHOM NH(PACTPYKTYPbI OpraHn3auum.

8.BHewwHaa UT- nHppacTpyKTypa opraHmsaLumn.

9.BHyTpeHHAs NT- nHgpacTpyKTypa opraHmsaumm

10.CtaHgapTbl, MeTOAo/MoOrMn U nydllne NpPakTUKKM - ynpasneHns WNT-
NHDPaCTPYKTYPOIA.

11.06was xapakrepuctmka craHgaprta ISO/IEC 20000.

12.0cHoBHble npoueccol ISO/IEC 20000-1.

13.0cHoBHble npuHumnbl ISO/IEC 20000.

14.Unkn OemuHra-LLyxapTa.

15.0pyrve ctaHgapTel ISO/IEC B 061aCTV MHPOPMALMOHHBIX TEXHOJIOMIA.

16.06wwan xapaktepuctuka ctaHgapta COBIT.

17.KnoyeBble KOMMNOHEHTLI 1 Npoueccbl COBIT.

18.MpuHUMnel ynpasneHusa AT COBIT.

19,0cHoBHbIe npuHUunsl COBIT 5.

20.2T1anoHHaa mogenb npoueccos COBIT 5.

21.Kackag uenein COBIT 5.

22.®aKTopbl BAMAHUA (KtoyeBble akTopsl ycrexa) COBIT 5.

23.Mogensb 3penoctn COBIT 5.

24.MoHsaTne ITSM. (Information Technology Service Management- VT cepsuc-
MeHEePKMEHT).

25.Mogenb npoueccos ITSM. (Information Technology Service Management-
T cepBuc- MeEHeIKMEHT).

26.BHegpeHne ITSM. (Information Technology Service Management- T
CepBUC- MEHEIKMEHT).

27.0CHOBHble NMoHATMA M3MepeHna 1 MeTpuk ITSM. (Information Technology
Service Management- T cepBuC- MEHEIKMEHT).

28.Buapl meTpuk ITSM.


https://biblioclub.ru/index.php?page=book&id=709769
https://book.ru/book/943918
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29.CbanaHcupoBaHHas kapta KPI ITSM.

30.0cHoBHble mnoHATMA ITIL. (IT Infrastructure Library— 6u6nnoTeka
NHDPACTPYKTYPbl MHHOPMALIMOHHBIX TEXHOMOMUIA).

31. XKusHeHHbI umkn UT-ycnyru ITIL.

32.Bba3oBble npouecch! ITIL.

33.KHura «Ctpareruna ycnyru» ITIL 3.

34.KHura «I'poektuposaHue ycnyru» ITIL 3.

35.KHura «[lpeobpaszoBaHue (BHEAPEHWE) YCNyru», KHUra «JKCrhayataums
ycnyrm» ITIL 3.

36.KHura «HenpepbiBHOe ynyulleHue yenyrn» ITIL 3.

37.MoHsTne cnyxobl Service Desk.

38.MupoBOiN PbIHOK CpeacTB aBToMaTu3aumMn (MHHOPMALMOHHBLIX CUCTEM)
Service Desk.

39.0cobeHHOCTN 6UbAMoTekn ITIL 4.

40.Cuctema LeHHocTu yenyr ITIL 4. YeTbipe n3mepeHna ynpasneHns ycnyramm
ITIL4.

41.Cuctema (Lenoyka) cospaHnsa LeHHocTen yenyr ITIL 4.

42.MNpakTnkn ynpasneHmsa ITIL 4.

43.KntoueBble npakTuKK ynpasnexdus ITIL 4.

44.ToHATME 06M1a4YHBbIX TEXHONOIMIA (BbIYUCIEHWIA).

45.Mopenn 06nayvHbIX BbIYMCEHWIA.

46.Mofenn pa3BepTbiBaHUA 061aUYHbIX TEXHOOMUIA.

47 MIHppacTpyKTypa Kak ycnyra (laaS).

48.Hanbonee nonynspHble COBPEMEHHbIE 061aYHble MNNATPOPMbI U CUCTEMBI.

49.T1oHATME 3KOHOMUYECKON 3(h(hEeKTUBHOCTM CO34aHNA 1 UCnonb3oBaHus UT-
NH(PaCTPYKTYpbI.

50.MeTofbl M NOKas3aTe/M OLEHKM 3KOHOMWYECKOW 3dheKTnBHOCTM WT-
MPOEKTA.

51.®PuHaHCOBble  MeTOoAbl UM MNOKasaTe/IM  OUEHKUM  3KOHOMMWYECKOWA
agpekTMBHOCTN UT- npoekTa.

52.KayecTBeHHble  MeTOAbl W MOKasaTe/iM  OUEHKA  3KOHOMMWYECKOW
ahpekTmBHOCTU UT- nNpoekTa.

53.BepoATHOCTHbIE  MEeTOAbl M MOKasaTen  OUEHKM  3KOHOMMWYECKOWA
ahpeKTUBHOCTN UNT- npoekTa.

54.MoHATNE NHOPMALIMOHHOIO ayaunTa.

55.Pasnnuuna mexay NT-ayantom n U'T- KOHCATTUHIOM.

56.MecT0 ayauTa NT- nHgpactpyktypsl B UIT- ayante

57.Ayant NT-NHDPaCTPYKTYpbI.

58.0cHoBHbIe Buabl T -ayauTa.

59,0cHoBHbIe 3Tanbl nposeeHna LT -ayguTa.

60.0cHOoBHble CTaH4apTbl U PYKOBOACTBA ANa nposefeHns T -ayauTa.
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MepeyeHb 3aaaHnin yrpaBnseMon cCaMOCTOATENIbHOM paboThbl 06yYaroLLMXCA Mo
y4ebHOl anucumnnanHe

O6bem YCPC B

aKafemMmnyeckux
Tema dopMbl KOHTPO/IA KpuTepun oueHKu
yacax
Jekuyunun
MoHATHE nT- JKcnpecc-onpoc Ha lMpaBUIbHOCTb
MHPPaCcTPYKTYpbI 2 3aHATUAX OTBETOB Ha
opraHusauum. BOMPOCHI
MeTogonorua WUT - cepsuc SKCMpecc-onpoc Ha MpaBuIbLHOCTb
MeHeKMeHT (ITSM). 2 3aHATUAX OTBETOB Ha
BOMPOCHI
BubnuoTeka nyuimnx 3Kcnpecc-onpoc Ha MpaBunibHOCTL
npakTuk ITIL 3. 2 3aHATUAX OTBETOB Ha
BOMPOCHI
OKOHOMUYecKas
3 (HEKTUBHOCTb CO34aHUA U SKCNpecc-onpoc Ha MpasunbHoCcTb
ncnonb3oBaHus AT - 2 3aHATNAX 0TBETOB Ha
NHPACTPYKTYpbI. Bonpoce
NTOro 8
Buabl YCPC:

- NIeKUuW: [OMOSIHEHWE KOHCMEeKTa /NeKUunii yyebHbIMU MaTepuanamm 13
Pa3/IMYHbIX WCTOYHMKOB;, paboTa C TeKCTaMu Y4ebHMKOB, Y4ebHbIX nocobui,
CMPaBOYHMKOB, HOPMATMBHbIX [OKYMEHTOB, APYroh CneuuasibHONn nuTepaTypbl;
COCTaB/ieHVe 0630pa Hay4YHOW NUTepaTypbl MO 3adaHHbIM TEMaM;

OCHOBHbIMW  HaMpaB/IEHUAMW  YNPaB/SEMO  CAMOCTOATE/IbHOW  PabOoThl
CTY[eHTa SABNAOTCS:

- NepBOHaYabHO MNOAPOOHOE O03HAKOMJ/IEHWE C  MNPOrpammon  y4ebHOW
ANCLUMN/INHBI;

- 03HAaKOM/IEHMEe CO CMWUCKOM PEKOMEHIYyeMOW nmTepaTypbl MO Y4eOHOM
ANCUMNIMHE B LIE/IOM U ee pasfenam, n3yvyeHne HeobxoammMon NnTepaTypbl no Teme,
noA6op AONOSHUTENIbHOWN NUTEpPaTypbl;

- M3yYeHMe U paclUMpeHne NEeKLMOHHOro Martepuana npenogasartens 3a cuyeT
crneymnanbHoM nuTepaTypbl;

- NOArOTOBKA K M (DOpMaM KOHTPO/IA (3KCMpPecc- OMnpocChl, 3K3ameH).

CTyneHT [0/KeH:

- N3yUYnNTb TEOPETUYECKUIA MaTepman Mo 3afaHHbIM TeMaMm, U3N0XEHHbIN B AYMK
ANCUNNIVHBI.

- nogobpartb AONONHUTENbHYO NUTepaTypy (BKIOUaA 3M1eKTPOHHbIE NCTOYHUKM
nHopmarmmn) no temam Y CP.

- 0TBEYaTb Ha 3KCMpPecc- Onpochkl BO BPeMs 3aHATUI.



16

NepeyeHb 1abopaTopHbIX 3aHATUI

1 Pa3paboTka VT-MH(pacTpyKTypbl OpraHn3auun.

2. N3yyeHne MeTOAMKM OLIEHKW COOTBETCTBMA MPOLLECCOB MO CTaHAapTam
ISO/IEC 20000.

3. M3yyeHne MeTOAMKM OLEHKW YPOBHA 3PenoCTU MPOLECCOB MO CTaHAapTy
Cobit 5.

4. PazpaboTKa 1 aHanm3 cbanaHCMpPOBaHHOW KapTbl nokasaTtenein KPI ans ITSM.

5. /3ydeHue npouecca co3faHna Lenovky ueHHoct ITILA.

6. /13yyeHve coBpeMeHHbIX 06/1a4HbIX MNaThopM M CUCTeM B yripasneHun UT -
NH(PaCTPYKTYPOWA.

7. OueHKa 3KOHOMUYECKON 3(h(heKTUBHOCTU co3aaHus MT-MHGpacTpyKTypbl
opraHusauun.

8. N3yueHne METOAMK BbISIBMIEHNA U OLEHKN PUCKOB, CBA3AHHBIX C CO3aHHOW
T - MH(paCTPyKTYpoOi opraHu3aLuu.

MNepeveHb KOMMNbIOTEPHbLIX NPOrpamMm, Harnsa4aHbIX U 4pyrux nocoouii,
MeTOANYECKMX YKa3aHUI 1 MaTepuasioB, TEXHNYECKNX CPeACTB 00yYeHus,
060pynoBaHNA ANSA BbINOHEHUA /1abopaTopHbIX paboT

[MepCoHasIbHbIA KOMMbIOTEP
Allfusion Process Modeler
Assistant Choice

ERWin

MS Access

MS Office

MS Visio

Project Expert

7-Zip

©CONOAPRFWDN

OpraHunsauunsa camocToATe/IbHOM paboTbl CTYAEHTOB

[na nonyvyeHWs KOMMETEHUMIA MO Y4yeBHOM AWCUMMIMHE BaXKHbIM 3Tanom
AB/AETCA CAMOCTOATE/IbHAA paboTa CTYLEHTOB.

Ha camocTosTenibHyt0 paboTy 06y4varoLlerocs [AHeBHOW (DOPMbl MOMYYeHUS
06pa3oBaHus oTBOAMTCA 50 Yacos.

Ha camocTosTenbHyto paboTy 06y4arollerocs 3a04HON (hopMbl MOMYYeHUS
o6bpasoBaHus Ha 6a3e CCO oTeBoanTCcA 98 yacos.

CogepxaHve caMOCTOATE/IbHOM PaboTbl 0OyYatoLMXCA BK/IOYaET BCE TeMbl
yuyebHOIN ancumninHbl 13 pasgena «CogepxaHve y4ebHOro mMatepuana.

Mpn  n3ydyeHUn y4ebHOW AUCLMMNIUHBI MUCMOMb3YIOTCA Creaytolme (hopMbl
CaMOCTOSATeNIbHOW PaboTh!:
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- MepBOHaYa/lbHO MNOoApPOo6HOE O3HAKOM/EHWE C  MporpaMMon  yyebHow
AVCUMNNHBI;

- 03HaKOMJ/IeHWe CO CMMCKOM PEKOMeHAYeMOi NUTepaTypbl Mo Yy4ebHOM
OVICUMNINHE B LIE/IOM 1 ee pasfenam, Hainuue ee B 61M6InMoTeke 1 Apyrux LOCTYMHbIX
NCTOYHMKAX, U3yYeHne He06X0AMMOI NnTepaTypbl Mo Teme, NOA60P AOMONHUTENbHOM
nATepaTypbl;

- N3yYeHWe W pacluMpeHue NeKUMOHHOro MaTepuana npenogasarens 3a CYeT
crneynanbHoM NUTepaTypbl, KOHCYbTaLWiA;

- yrny6neHHoOe n3yyeHue Tem, OTAe/bHbIX BOMPOCOB, NMOHATUIN;

- MNOArOTOBKa K /12a60paTopHbIM 3aHATMSAM MO CrneynanbHO pa3paboTaHHbIM
M1aHam ¢ U3yYeHneM OCHOBHOI W JONOMHUTENbHOW NNTEPaTYpbI;

- MOLrOTOBKA K BbIMO/HEHWNIO AMArHOCTUYECKMX (POPM KOHTPONA (3Kcnpecc-
ONpoC Ha ayAUTOPHOM 3aHATUW);

- MOLrOoTOBKa K 3K3aMeHY.

KOHTpO/Ib KayecTBa yCBOEHUS 3HaHWN

[narHocTKa Ka4yecTBa YCBOEHMSI 3HaHWIA NPOBOAWUTCS B pamMKax TeKyLlero
KOHTPONS 1 MPOMEXYTOUHON aTTeCTaLun.

MeponpusTns TEeKyLIero KOHTPONS MNPOBOAATCS B TeUeHMe cemecTpa W
BK/IHOYALOT B Ce6s creaytroLme popmbl KOHTPONS:

TeCT;

3KCMPeCcc-0npoc Ha NEKLUMOHHbIX 3aHATUSX;

OTYeT o naboparTopHoi paboTe

Pe3ynbTaT TEKYLLEro KOHTPO/IS 3a CEMECTP OLiEHMBAETCS OTMETKON B 6ansiax no
AecATNOaNIbHOW LUKane W BbIBOAUTCS MCXOAS M3 OTMETOK, BbICTABMEHHbLIX B XOAe
NPOBefeHNS MEPONPUSATUIA TEKYLLIEFO KOHTPONS B TEYEHME CEMECTPA.

MepeyeHb BONPOCOB A/1s1 NPOBeEHNS 3KCMPeCC-0MnpocoB.

Tema 1 MOHATUE UT-MHOPACTPYKTYPbI OPITAHU3ALIAA
(OPFAHU3ALIMN).

UTo Takoe cuctema 1 06bEKT yrpas/ieHns?

Kakue cyLecTByrOT OpraHun3au/oHHble MOV opraHu3anmumn (opraHusaumm)?

Uto npepcrasnseT cobor MHPOPMALMOHHAA MOLeNb OpraHun3auumn?

Kakue ecTb BUAbI pecypcHOro obecneyeHne MHPOPMaLMOHHOW CUCTEMBI?

UTo BXOAMT B MH(OPMALMOHHBIE pecypcbl OpraHusaumm?

Kak cBf3aHbl L(hpoBas 3KOHOMMKA Y MH(hOPMaLMOHHAs Cpefa opraHu3anun?

Uro Takoe WHMopmMaumoHHasa uHgpacTpyktypa (UT-UHPpacTpykTypa)
opraHusaunmn?

Kak ocyuiectenserca ynpasneHne WT- WHPPaACTPYKTypoil opraHmsaumm
(opraHusauumn)?
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Kakvne wucnonb3yloTca CTaHZapTbl, METOAO0NOrMM W Nyyllne NpPakTUKU
ynpasneHns NT-nHGpacTpyKTypoin?

Tema 2. CTAHOAPTbI ISO/IEC YTMPABJIEHNA NT-
NH®PACTPYKTYPOM.

Kakune npoueccbl 0THOCMTCA K OCHOBHbIM nipoueccam ISO/IEC 200007

Kakune ocHoBHbIe npuHuunel ISO/IEC 200007

UTo onuckiBaeT Linkn emuHra-LLyxapTa?

Kakue cywectsytoT gpyrue ctaHgaptbl ISO/IEC B 061aCcT MH(OPMALMOHHBIX
TEXHOJIOTNIA?

Tema 3. COBIT 5. CTAHOAPT N METO4O0NOIMMA YTMPABNEHUA NT-
NH®PACTPYKTYPOM.

MpuBeanTe 06LLYHO0 XapaKTepucTuky ctaHgapta COBIT?

UTO OTHOCMTCSA K KNHOUeBble KOMMOHeHTaM 1 npoueccam COBIT?

Kakue cyLLeCcTBYHOT OCHOBHbIE NPUHUMNGLI yripaBneHua UT ?

UTO OTHOCUTCA K OCHOBHbIe npuHumnam COBIT 5?

M3 Kakux ypoBHe cocTouT mMogens 3penoctn COBIT 5?

Tema 4. METO40/10I A UT- CEPBNC MEHEIXKMEHT (ITSM).
Ha3oBuTe OCHOBHbIe NOHATUA ITSM?

UT0 cofepxut metogonoruna ITSM?

UTo Takoe namepeHna n MetTpukun ITSM?

Buabl meTpuk ITSM?

YTto Takoe cbanaHcupoBaHHas kapta KP1? Ee 0CHOBHbIe MepcrnekTmBbI?

Tema 5. BUBJTMOTEKA NYYLLUNX NMPAKTUK ITIL 3.

OcHoBHbIe noHATua ITIL ?

YKn3HeHHbIN umkn UT-ycnyrn?

ba3oBble npoueccol ITIL?

MoHATUA (hYHKUMM 1 npouecca?

Kakue cyLLecTBYHOT OCHOBHbIe KHMUrn ITIL?

ACNeKTbI, MpoLecchbl 1 Mogenn ynpasneHns UT- MH(pacTpyKTypou?

Yrto Takoe cnyxba Service Desk?

CoBpeMeHHbIE  MH(OPMAaLMOHHbIE CUCTEMblI W CheunasibHble  CpeAcTsa
aBToMartmsauum cnyxobl Service Desk?

Tema 6. BUBJIMOTEKA NYYLLNX NMPAKTUK ITIL 4.
OcobeHHocT bubnnotekm ITIL 4?

UTO Takoe cucTema LIEHHOCTU YCNyri ee n3MepeHna?

13 KakMX nNpoLLeccoB COCTOUT LiENoYKa co3faHns LEeHHOCTN ycnyr?
Kakue CyLLeCcTBYHOT NpaKTUKK yrpasneHusa ITIL 4?7

UTo oTHOCUTCA K KNKOUYEBbIM MpaKTuKam ynpasneHusa ITIL 47
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Tema 7. CIMOJIbBOBAHVE OBJIAYHbLIX TJIAT®OPM U CUCTEM B
YMPABJ/IEHW UT- UHOPACTPYKTYPOW.

UTo Takoe 06/1a4Hble TEXHONOTNN (BbIYMCIEHUS)?

Kakue CyLLecTBYIOT MOJeNN pa3BepTbiBaHUA 06/1a4HbIX TEXHOMOMMIA?

OcCHOBHble 33a4n NHPPACTPYKTYpPbI Kak ycnyru (laaS)?

Kakne cyllecTBylOT Hambosiee MoOMynspHble  COBPeMEHHble  06nayHble
NnaTopMbl N CUCTEMbI?

Tema 8 OKOHOMUWYECKAA 3PPEKTVMBHOCTbL CO3OAHVA W
NCMNOJIb3BOBAHNA UT-MHOPPACTPYKTYPHI.

Kakve CyllecTBylOT MeToAbl W MOKasaTeM OUEHKU 3KOHOMUYECKOWA
apekTmBHOCTM NT- npoekTa?

®unHaHCOBbIE METO/bl 1 NoKasaTenn?

KayecTBeHHble METOAbI 1 MoKasaTenn?

BepoATHOCTHbIE METOAbI 1 NoKa3aTenn?

Tema 9. WT-AYOANT KAK DSOJIEMEHT  YTPABJEHUA  UT-
NH®PACTPYKTYPOW OPIAHU3ALINN.

YTto Takoe MHOPMaLMOHHbIA ayanT?

Pasznnuuna mexay NT-ayantom n NT- KOHCANTUHIOM?

MecTo ayanta UT- nHgpacTpyKTypbl B UT- ayaute?

OcHoBHble npoveccol (paboTtbl) UT- ayauta?

Urto cosepxut ayamT UT-nHppacTpyKTypbl?

OCHOBHbIe BUbI 1 3Tanbl NnpoBefeHnsa LT -ayanTa?

OCHOBHbIe CTaHAAPTbI U PYKOBOACTBA 4/11 NpoBeaeHns NT-ayamra?

Tpe6oBaHMA K oOydaroleMycd Mpu  MPOXOXAEHUM  MPOMEXYTOUHOW
aTTecTauuu.

Ob6yuarowmecs A0MycKarTCa K MPOMEXYTOYHOW aTTecTaumMm Mo yyebHow
AUCUMNIIVHE NPV YC/IOBUM  YCMELLUHOrO MPOXOXKAEHMS  TeKyLein arTecTaumm
(BbINOMHEHNA  MEPONPUSATUA  TEKYLLUEr0 KOHTPOAA) Mo  Y4ebHON AMCLUMNIMHE,
npeaycMOTPEHHOI B TEKYLLEM CEMECTPE AaHHOW y4YebHOW NporpaMMoi.

MpoMeXyTouHas aTTecTalms NpoBoaAMTCA B JOPMeE 3K3ameHa.

MeToanka hopMrpoBaHMs OTMETKM M0 YYeBHOM AncUMnInHe

Torosass oTmMeTKa no y4ebHOW AUCLMMNIMHE ONPeLenseTcs Kak OKpyrieHHas
[0 Lef1oro cymMmma npov3eefeHnii cpeiHeB3BeLLEHHOrO 6aina 3a TeKYLLMIA KOHTPO/b U
OTMETK/ Ha 3K3aMeHe Ha COOTBETCTBYHOLUME BeCOBble KO3I(P(PULMEHTbI. 3HaYeHUs
BECOBbIX KO3(h(hMLMEHTOB MO Y4EOHON ANCUMMANHE COCTaBNSIOT:

AN TeKyLlero KouTpons - 0,4;

[ns ak3ameHa - 0,6.
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MPOTOKO/1 COM/TACOBAHUA YUEBHOW MPOrPAMMbI
C APYTUMW YYEBHbIMI ANCUUNTITTIMHAMIK CINEUNAJIBHOCTU

HasBaHue HasBaHwne

yuebHOl Kaespsbl
AVCLUUNNHBI,

C KOTOpoW

TpebyeTtcs
cornacosaHue
TexHonoruu Kommepueckoii
3NEeKTPOHHOIA fesaTeNbHOCTU ©
KOMMepLum pblHKa

HEOABUXMNMOCTHN

MpeanoxxeHnsa 06
N3MEHEHUNAX B
cofiepXaHun y4ebHow
nporpammel
yUpex4eHus BbICLUEro
obpa3oBaHUA Mo y4ebHO
aucunnnnHe

3ameyaHwnii u
NpesnoXeHUA HeT

Uhy I @

PeweHwne, npuHAaToe
Kadeapoii, paspaboTaBLuUei
y4debHyt0 nporpammy (c
yKaszaHneM AaTtbl U1
HOMepa NpoToKOa)



