
Curiously, the survey found that the biggest barriers to accepting and using digital 
methods of transaction were societal norms, a threat to security and privacy, and a lack 
of digital proficiency. As a result, this implies that the issue is fairly pervasive and that 
boosting women's access to smartphones cannot be achieved just by raising their income.
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THE EFFICIENCY OF BANKS IN INDIA: WHAT DOES THE FUTURE 
ENTAIL?

Banks are the cornerstone of every economy that facilitate the transformation of 
savings into investments, convert deposits to loans and ensure that money flows from the 
surplus to the deficit. A healthy, growing economy demands a healthy and efficient
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banking system. It is therefore imperative to assess our banking systems' functions, 
operations, and performance to ensure the economy is being ushered to growth. The 
quality of the banking system in a country not only affects its prospects for growth but 
also has an indelible impact on every citizen of the country. Minsky (1965) stated that 
“the essential role of commercial banks in the growth process is that they supply ‘loan’ 
capital to (a) those local enterprises which must grow at least at the same rate as the local 
economy, and (b) export enterprises which are too small, and perhaps too new, to be able 
to generate nationally acceptable liabilities”. India has undergone various policy reforms 
to ensure the banking system is efficient, transparent and stable. In 1969, the Indian 
government nationalised 14 major private banks to increase the banking system’s reach. 
Following the NEP, India introduced liberalisation policies to improve efficiency and 
encourage competition. The 2008-09 global crisis revealed the importance of having a 
state-led banking sector. However, in recent times there has been a lot of debate regarding 
the efficiency of public sector banks vis-a-vis private banks. This paper investigates the 
efficiency of banks in India from 2000 to 2022 using the Malmquist Index and Data 
Envelopment Analysis.

REFERENCES:
1. Akin, A., Kili5 , M., & Zadm, S. (2009, June). Determinants of Bank Efficiency 

in Turkey: A Two Stage Data Envelopment Analysis. In International Symposium on 
Suistainable Development (pp. 32-41).

2. Aksoy, E. E. A., Dirik, C., & Goker, І. E. K. (2022). Opening the Black -box of 
Bank Efficiency in Turkey with Two-stage Data Envelopment Analysis: A Study on 
Capital Adequacy Ratio. Ege Academic Review, 22(1), 75-91.

3. AlKhathlan, K., & Malik, S. A. (2010). Are Saudi banks efficient? Evidence using 
data envelopment analysis (DEA). International journal o f economics and finance, 2(2), 
53-58.

4. Alhassan, A. L., & Tetteh, M. L. (2017). Non-interest income and bank efficiency 
in Ghana: A two-stage DEA bootstrapping approach. Journal o f African Business, 18(1), 
124-142.

5. Andersen, P., & Petersen, N. C. (1993). A procedure for ranking efficient units in 
data envelopment analysis. Management science, 39(10), 1261-1264.

6. Azad, M. A. K., Munisamy, S., Masum, A. K. M., Saona, P., & Wanke, P. (2017). 
Bank efficiency in Malaysia: a use of malmquist meta-frontier analysis. Eurasian 
Business Review, 7, 287-311.

7. Burgess, R., & Pande, R. (2005). Do rural banks matter? Evidence from the Indian 
social banking experiment. American Economic Review, 95(3), 780-795.

8. Camanho, A. S., & Dyson, R. G. (2006). Data envelopment analysis and 
Malmquist indices for measuring group performance. Journal o f productivity 
Analysis, 26, 35-49.

9. Caprio, G., & Honohan, P. (2002). Banking policy and macroeconomic stability: 
An exploration (Vol. 2856). World Bank Publications.

10. Dreese, G. R. (1974). Banks and regional economic development. Southern 
Economic Journal, 647-656.

218



11. Driga, I., & Dura, C. (2014). The financial sector and the role of banks in 
economic development. In 6th International Multidisciplinary Symposium 
“Universitaria SIMPRO (pp. 10-11).

12. Eichengreen, B., & Gupta, P. (2013). The financial crisis and Indian banks: 
Survival of the fittest?. Journal o f International Money and Finance, 39, 138-152.

13. Flegg, A. T., Allen, D. O., Field, K., & Thurlow, T. W. (2003). Measuring the 
efficiency and productivity of British universities: an application of DEA and the 
Malmquist approach. University o f the West o f England, Department o f Economics, series 
Discussion Papers, 304.

14. Gibson, William E. and George G. Kawfman, "Money, Monetary Policy, and 
Economic Activity," printed as preface to their Monetary Economics: Readings on 
Current Issues. New York: McGraw-Hill Book Company, 1971, pp. 1-4

15. Gulati, R., & Kumar, S. (2016). Assessing the impact of the global financial 
crisis on the profit efficiency of Indian banks. Economic Modelling, 58, 167-181.

16. Gurley, J. G., & Shaw, E. S. (1955). Financial aspects of economic 
development. The American economic review, 45(4), 515-538.

17. Haralayya, B., & Aithal, P. S. (2021). Performance affecting factors of indian 
banking sector: an empirical analysis. George Washington International Law 
Review, 7(1), 607-621.

18. Ho, C. T. B., & Wu, D. D. (2009). Online banking performance evaluation using 
data envelopment analysis and principal component analysis. Computers & Operations 
Research, 36(6), 1835-1842.

19. Kaffash, S., & Marra, M. (2017). Data envelopment analysis in financial 
services: a citations network analysis of banks, insurance companies and money market 
funds. Annals o f Operations Research, 253, 307-344.

20. Kumar, M., Charles, V., & Mishra, C. S. (2016). Evaluating the performance of 
Indian banking sector using DEA during post-reform and global financial crisis. Journal 
o f Business Economics and Management, 17(1), 156-172.

21. Kohli, V. (2016). Financial Reforms in an Endogenous Money Economy: The 
Case of India. Economic and Political Weekly, 87-93.

22. Laurenceson, J., & Yong, Z. (2008). Efficiency amongst China's banks: a DEA 
analysis five years after WTO entry. China Economic Journal, 1(3), 275-285.

23. Mahmoudabadi, M. Z., & Emrouznejad, A. (2019). Comprehensive performance 
evaluation of banking branches: A three-stage slacks-based measure (SBM) data 
envelopment analysis. International Review o f Economics & Finance, 64, 359-376.

24. Maradin, D., Drazenovic, B. O., & Benkovic, S. (2018). Performance evaluation 
of banking sector by using DEA method. Economic and Social Development: Book o f  
Proceedings, 684-690.

25. Minsky, Hyman P. "Commercial Banking and Rapid Economic Growth in 
California," in Hyman P. Minsky, ed. California Banking in A Growing Economy: 1946­
1975. Berke- ley: University of California Printing Department, 1965, pp. 79-134

26. Mohan, R. (2008). Global financial crisis and key risks: impact on India and 
Asia. RBI Bulletin, 2003-2022.

219



27. Mohan, T. R. (2016). The changing face of Indian banking. Economic and 
Political Weekly, 57-67.

28. Oliveira, C. V., & Tabak, B. M. (2005). An international comparison of banking 
sectors: A DEA approach. Global Economic Review, 34(3), 291-307.

29. Ouenniche, J., & Carrales, S. (2018). Assessing efficiency profiles of UK 
commercial banks: A DEA analysis with regression-based feedback. Annals o f  
Operations Research, 266, 551-587.

30. Rebelo, J., & Mendes, V. (2000). Malmquist indices of productivity change in 
Portuguese banking: the deregulation period. International Advances in Economic 
Research, 6(3), 531-543.

31. Repkova, I. (2014). Efficiency of the Czech banking sector employing the DEA 
window analysis approach. Procedia Economics and Finance, 12, 587-596.

32. Rezitis, A. N. (2006). Productivity growth in the Greek banking industry: A non- 
parametric approach. Journal o f Applied economics, 9(1), 119-138.

Tina Paul
Science tutor Dr. Anurag Pahuja 

MSOB (India)

EMPLOYEE ENGAGEMENT AND THE ETHICHAL CHALLENGES: A
THEORETICAL ANALYSIS

Abstract: Organizations have always performed great when they have been 
agglomerated with efficient and productive employees engaging themselves and 
moulding themselves to the organization. An engaged employee dedicates whole­
heartedly to the work assigned to him or her and perceives the organization’s goals as 
their own goals thereby increasing the efficiency as a whole. Employee Engagement plays 
a pivotal role in the process of growth of an organization, every organization comprises 
a set of ethics to be followed thoroughly while performing its task by the employees and 
the employers and those ethics reflect the organization’s image to the outer world. 
Employees while performing their task assigned and being engaged maintain a great 
clarity and reciprocate the ethics while performing their task. This study deals with 
finding out the ethical challenges an organization deals with while completing the task of 
keeping its employees engaged. The study highlights the challenges and concludes further 
research to be carried out in understanding the problem and figuring out solutions to try 
possible ways to overcome the concern.
Key words: Employee Engagement, Ethical Challenges, Human Resource

Introduction: “Human Capital” or The “Human Resource” termed as “Employees” are 
witnessed and acknowledged as the greatest asset of all times while discussing how an 
organization’s growth is embarked with efficiency and proficiency, forfeiting attention to 
preserve and attain such power is essential for the upliftment of the employees and
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