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AYAUTOPCKUE PEFJIAMEHTbI B CUCTEME MEHEDKMEHTA KAYECTBA AYAUTA
A. A Nankos, B. B. MaknHekas

BeegeHue

B ycnosusix pedopMUpOBAHMA CUCTEMb! PENYANPOBAHUA PbIHKA BYAUTOPCKUX YCAYT BCe GONbliee 3Ha4eHHe npu-
oBpeTaeT HEOGXOAMMOCTL BHEADEHNST SGMEKTUBHON CMCTEMS! YNPABIIEHNA B AyAMTOPCKUAX OPrasM3auusx, KOTopast
obecnedusana Gkt NOBLILIEHHE MX KOHKYPEHTOCNOGOGHOCTU. OAHUM U3 METO0B PALMOHANGHOIC YNIPABNEHUS SBNR-
€TCH BHEAPEHUE CUCTEMBI MEHEAXMEHTA KauecTea (CMK) ayanTa, OpUeHTMpOBaHHON Ha AOCTUXEHVE PE3YALTATOR ay-
JNTA, OCHOBAHHIX HA LENAX KAYECTBA, @ UMEHHO NOBBILLIEHIV AOCTOBEPHOCTY U HAAGKHOGTY GUHAHCOBON OTYETHOCTH,
oBecnesenns CTPATErMIeCKOro SKOHOMUYECKOTO POCTa AyAVPYEMON OPraHn3aumi U roCYAapcTsa 8 Lenom. B coot-
BETCTBWN C [ 4 ] , XapaKTep v CTeneHs AOKYMEHTUpoBaHHECT CMK gonxHbl oTBeuaTh TpeGosaHnaM, NOTPEBHOCTAM 1
OXNZAHMAM NOTPEBUTENER ayAMTORCKIX YONYT, A TakKe YCTPauaar ayauTopa. C AarHbs(X NO3nunii ayanutopckue op-
raHn3auun paspadaTLIBaIoT ¥ BHEAPSIOT BHYTPUGUIMEHHBIS CTHAAPTS, YTO NO3BOARET 0603HAUUTL OBLIMI ROAXOA,
K IPOBEAEHIO ayNTa. AYBATOD, UCXOAR U3 CBOMX 3HAHWA 1 OMbITA, B YCAOBMSIX OFPAHNNEHHOTD BREMEHY NDUANMAeT
CAMOCTOSTERLHBIE PEWEHNS, YTO NPUAAET AYAUTOPCKONR NPOBEPKE KPKO BbIPaXEHHLIA CYOLEKTUBHLIA xapakTep. Mpo-
UBAYPLI EIC AEACTBMA CTAHOBATCS HENPOIPAYHBIMM 15l €€ YUACTHUKOR B CUAY OTCYTCTBUA YCTAHOBNEHHBIX NPaBs,
COBOKYMHOCTH 1 NOCAEA0BATENLHOCT ASVCTBUN, KOTOPLIE 0BECREHMBAICT PeilenHve 3aaay ayanTa. JlanHas npotnema
0BYCRaBNMBAET HEOBXCAUMOGTL Pa3paboTky ayAMTOPCKUX PErAAMEHTOB, kak anemenTa CMK ayauTa.

OCHOBHaA YacTb

Breapetne CMK asnsetcs o6uenpuaHaHHeivM AACTBEHHLIM METOLOM COBPEMEHHOTO NPaKTUMECKOTO MeHea-
KMEHTA, OPUEHTUPOBAHHOTO HA NOCTORHHOE NOBLILEHNE KAMECTBA YCAYT 33 CYET COBEPLISHCTBOBAHMS BCEX GuaHec-
NPOLLECCOB 1 NOBLILEHVA BPHEKTUBHOCTI UCTIONLI0BAHMA PECYPCOB. Mpu atom BHeaperie CMK He senseTcs pas-
PYLWEHNEM CYLLECTBYIOLINX CCTEM YNPABAEHUS, & NPEACTABNSET COBOM MX MOAEPHU3ALIMIO 33 CYET CTIONH30BAHS
MUPOBOrO ONbITa 1 COBPEMEHHLIX METOA0B YNPABNEHWS B COOTBETCTBIAM G MEXIYHAPO/HbIMIA CTaHAapTaMm [ 6 ] Mo
Hawemy muennic, CMK ayanra ~ 970 COBOKYTHOCTE AOKYMEHTUPOBAHHBIX NPOLUEAYD YIDABNEHNS ayBUTOPCKOR Opra-
HU3aUMENA 1 OPFraHN3aLUONHON CXEMbl B3aMMOAEHCTRUS CTOPOH BYANTA 8 PAMKAX OTAEALHON ayAHTOPCKOA NPOBEDKH
(C yHETOM DACAPEAENEHINS OTBETCTBEHHOCTH 3@ KAYECTB0), NPOLEAYPb! OBECHEHEHINA 1 NOBBILLICHHS SHPEKTHBHOCTY
YPABACHS KIHECTBOM, TIORCKUX, HHGOPMAUMOHHBIX ¥ APYIHMX PECYPCOB, 06eCTIE HBI0LES OCYINECTBACKME OBIIErD
PYKOBOACTBA KA4ECTBOM NPOBEPKM 1 BMIHEC-NPOLECCOB ayAnTOPCKON Opranu3aumy. OCHOBHEIMK LEASIMIE MDY BHE-
Aperun CMK ayauta sBnsetcs NOALEPXAHVE ayAUTOPCKUX PABOT Ha KOHKYPEHTOCNOCOBHOM YPOBHE 1 ofecnedeHne
CTabunbHOr0 KAECTBA OKAILIBAEMBIX YCAYT.

B ACACTBYIOLIMX CUCTEMAX YHPABACHUA BYBUTOPCKYMU OPFaHU3ALMAMU B TOM UM KHOM CTENEHU PEANN30BaHLI
NPUHLMNLI MEHEMKMEHTA Ka4ecTea U TPEGOBAHNS MEXAYHAPOAHLIX CTaHAapToB [ 2,3,5 |, opueHTUpYiowmMe ayauTop-
CKUE OPraHN3aUMV Ha YICBNETBOPEHUE TPEBOBAHUIA 3aKAIHMKOB, OBECNEHEHNE HEOBXOAUMOrO YDOBHS YBEPEHHOCTM
8 KAYeCTse, HO NOKA OTCYTCTBYIOT 06bEKTURHO HEOBXOAMMSIE BNeMeHTel CMK: PYKOBOANTENb, GTBETCTBEHHLIA 33 Kave-
CTBO; NO/IMTUKA, LIENM 1 PYKOBOACTBC MO KAYECTBY; UACHTUGMKAUMA NPOLECCOB, MOHUTOPYHI U OLEHKA MX Pe3yneTa-
TUBHOCTY; OLIEHKA CTENEHW YAOBNETBOPEHHOCTU NOTPEBUTENS ayavTOPCKuX yeayr [ 6 |, AokymeHTaumonHoe obecrieve-
Hine CMK ayauTta. C aaHHbix no3uLmi Giink naeHTuduLmposaHsl anemenTel CMK ¢ yuetom creumduku ayauTopckon
OpraHu3aLm.

Tabanya 1
3nementsi CMK ayaunra
Brement cHcTemb! CywrocTs
1 2

OTBETCTBERHOCTL 3HauUTeNEHAA LONA OTBETCTBEHHOCTU NEPEHOCUTCA Ha ayauTopa

PYKOBOACTBA

Cuctema kayecTsa ﬂOﬂ)KHa BblTb BHE/IpEHA KOMIMEKCHAR CMCTeMA YRPasnNeHvis Ka4ecTBOM, OXBaTbIBAKOLWAA

BCE 3Tanb!l NPOBEPKA
Ananva norosopa AyawTopcKas OpraHviaauys A0 3aiUII0MERUs AOTOBOPA AOMKHE OUEHUTH CBOIO CIOCOGHOCTL

BBINOMHUTE €0, @ B NPOLECCE BhINOMHEHWS —~PErYNAPHO NPOBEPATL U ACKYMEHTANbLHO NoA-
TBEPXAATL JOCTHXEHUE TDEOYEMbIX A0TOBOPOM YCNOBMIA.

YapaefieHne apaBepKoA LonxHe! 6biTe NpeAYCMOTPEHbI KPUTEPUA OLIEHKN NPOBEPKK NOCTe 3aBeplueHUs onpeae-
NEHHbIX 3Tanos

Ynpaenexve fokymeHTa- | BCe MCTOYMMKY ayaMTOPCRMX AOKa3aTentcTs, paboymne AOKYMEHTH! AONXKEI NPOSEPATLCA
Liyet 1 AaHHbIMU AyAMTOPOM Ha COOTBRTCTBAE
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